
Microsoft 2017 Corporate Social Responsibility 1

Accessibility 
Microsoft believes there are no limits to what people can achieve. 
Especially when technology reflects the diversity of its users and is 
accessible to all. 

Our commitment and approach Microsoft is committed to designing products and services that can be used by 
people of all abilities.

With over one billion people with disabilities in the world, we’re passionate about 
ensuring that our products and services are designed for people of all abilities. Mic-
rosoft’s Accessibility Standards are a company-wide policy that drives consideration 
for accessibility into every stage of production, including design, development, 
evaluation, and release. 

We’ve found that many of our accessibility-focused innovations and features allow 
us to deliver richer, more flexible experiences for a wider range of users—not just 
those with disabilities. We’re committed to transparency, accountability, and inclu-
sion in our products and our culture, and we’re deeply inspired by the opportunity 
to work with people across the globe to explore what’s possible. 

Last updated November 6, 2017



Microsoft 2017 Corporate Social Responsibility 2

FY17 Highlights We’re creating applications to be used by people of all abilities, and inclusive hiring 
programs to have a diverse workforce, building products that work for everyone.

Expanding accessibility features
We are committed to delivering technologies that empower people of all abilities 
to do more and have released significant accessibility enhancements in our latest 
products.

Read about accessibility features 

Driving innovation  
We continue to push the limits of what’s possible to empower people with disabili-
ties through new innovations such as Seeing AI, Windows Eye Control, and Project 
Emma.  

Expanding inclusive hiring programs  
To build the best products for everyone, we need to have a diverse and inclusive 
workforce. Our inclusive hiring programs work to make that happen.  

Read about hiring programs 

FY17 Reporting resources Providing conformance statements
Microsoft provides conformance statements for global standards including section 
508 requirements, EN 301 549 standard, and Web Content Accessibility Guidelines. 
We have also embraced the Trusted Tester program, developed by DHS’s Office of 
Accessible Systems & Technology. Read more at www.dhs.gov/trusted-tester.

Microsoft Reports Hub
Microsoft provides a number of disclosures to help stakeholders evaluate how we’re 
meeting our commitments. We consolidate these reports in one place for easy 
reference or download.

2017 GRI Index  
Our 2017 report content contains Standard Disclosures from the Global Reporting 
Initiative’s G4 Sustainability Reporting Guidelines. 

Get the bigger picture

Microsoft accessibility
Find information on Microsoft’s accessibility programs, product features, guides, 
and additional resources.

Visit Microsoft’s Accessibility site 

Developer resources
Explore tools and information you can use to create the next generation of acces-
sible technology. 

Discover developer resources 

Inclusive hiring
Learn about Microsoft’s inclusive hiring programs and get listings for accessibili-
ty-related job openings.

Learn about inclusive hiring  

Visit these key resources to learn more about our commitment to design products 
and services for people of all abilities.

https://www.microsoft.com/en-us/accessibility
https://www.microsoft.com/en-us/accessibility
https://www.microsoft.com/en-us/seeing-ai/
https://blogs.msdn.microsoft.com/accessibility/2017/08/01/from-hack-to-product-microsoft-empowers-people-with-eye-control-for-windows-10/
https://blogs.msdn.microsoft.com/accessibility/2017/05/10/a-graphic-designer-rewrites-her-future-with-parkinsons-disease/
https://blogs.msdn.microsoft.com/accessibility/2017/05/10/a-graphic-designer-rewrites-her-future-with-parkinsons-disease/
https://www.microsoft.com/en-us/diversity/inside-microsoft/cross-disability/hiring.aspx
https://www.microsoft.com/en-us/diversity/inside-microsoft/cross-disability/hiring.aspx
https://www.microsoft.com/en-us/Accessibility/accessibility-conformance-reports
http://www.dhs.gov/trusted-tester
https://www.microsoft.com/en-us/about/corporate-responsibility/reports-hub
https://www.microsoft.com/en-us/about/corporate-responsibility/gri-index
https://www.microsoft.com/en-us/accessibility
https://www.microsoft.com/en-us/accessibility
https://developer.microsoft.com/en-us/windows/accessible-apps
https://developer.microsoft.com/en-us/windows/accessible-apps
https://www.microsoft.com/en-us/diversity/inside-microsoft/cross-disability/hiring.aspx
https://www.microsoft.com/en-us/diversity/inside-microsoft/cross-disability/hiring.aspx
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Inclusive design 
See how we’re evolving our design system to operate in a complex world. 

Learn about inclusive design 

Microsoft Accessibility Feedback
Share your ideas on what products, features, and tools would delight you, or vote 
for ideas you see posted by others.

Visit the forum  

https://www.microsoft.com/en-us/design
https://www.microsoft.com/en-us/design
https://microsoftaccessibility.uservoice.com/forums/307429-microsoft-accessibility-feedback
https://microsoftaccessibility.uservoice.com/forums/307429-microsoft-accessibility-feedback

