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Last chance for early-bird deadline
If you want to attend TechEd 
EMEA in Barcelona this November, 
the early-bird deadline is fast  
approaching. Book before 26 
September and pay just €1,945 + 16 
per cent VAT, rather than the full 
price of €2,245 + 16 per cent VAT. 

The event, which runs from 3–7 
November, is Microsoft’s premier EMEA technical 
education conference just for IT professionals. It 
provides “deep dive” technical training, informa-
tion and community resources focusing on how 

to architect, plan, deploy, manage and 
secure a connected enterprise. The 
conference speakers are Microsoft 
experts and industry leaders, and the 
sessions cover current and soon to be 
released products and technology. 
Around 5,000 attendees are expected 
at this year’s conference, which in-

cludes 15 technical tracks, over 300 breakout and 
interactive sessions, and 40+ instructor-led hands-
on labs. For more information, visit:
www.microsoft.com/emea/teched2008/itpro

New branch office applications, 
designed to make branch office 
computing faster and more 
cost-effective for companies of 
all sizes, have been developed 
as part of a strategic alliance 
between Microsoft and Citrix 
Systems Inc. 

The Citrix Branch Repeater 
stages the delivery of 
applications and Windows 
services closer to branch office 
users. Sitting between corporate 
data centres and branch offices, 
it amplifies and retransmits 
applications to branch office 
users, eliminating unnecessary 
traversal back to the data centre 
across WAN links. 

As the software is based 
on Windows Server, it can 
consolidate and deliver 
native Windows services 
in a single, easy-to-manage 
appliance. It is available with 
Microsoft Internet Security 
and Acceleration (ISA) Server 
software, and is designed to 
make an ideal complement 
for application virtualisation 
solutions.

For more information, see:  
www.citrixsynergy.com

New software 
for delivering 
applications to 
branch offices

BlackBerry smartphone  
customers can now enjoy easy 
mobile access to Windows Live 
Messenger and enhanced inte-
gration between Windows Live 
Hotmail® and the BlackBerry 
platform, thanks to an agree-
ment between Microsoft and 
Research In Motion (RIM). 

Customers will be able to 
seamlessly access their Windows 
Live Hotmail and Messenger 
account from their BlackBerry 
smartphone simply by entering 
their Windows Live email ad-
dress and password once.

Windows Live Hotmail for 
BlackBerry will allow customers 
to use BlackBerry “push” tech-

nology for automatic message 
delivery and message synchroni-
sation. Blackberry users will be 
able to choose whether to have 
a dedicated inbox for Windows 
Live Hotmail messages, or to 
see all their messages, including 
those from other email accounts, 
within a single inbox on their 
BlackBerry smartphone.

Windows Live Messenger 
for BlackBerry will also allow 
customers to send instant mes-
sages and join group chats, set 
their online status, and see the 
presence of friends and col-
leagues within Windows Live 
Messenger or their contact cards.  
For details, see: www.rim.com

Microsoft has launched a new 
scheme for hardware vendors 
to simplify implementation 
of failover clustering. The 
programme ensures server 
configurations are compatible 
with Windows Server® 2008 
failover clustering technology, 
making implementation easier 
to manage, even for smaller 
organisations. 

Analysis of calls to 
the Microsoft customer 

support services hotline 
showed that more than 55 
per cent of misconfigured 
clusters were the result of 
IT professional error, so 
Microsoft created a cluster 
configuration validation 
wizard for Windows 
Server 2008 that tests all 
the nodes in a network 
for proper configuration 
before they can be set up 
as a server cluster. Under 

the new Failover Clustering 
Configuration Program (FCCP), 
Microsoft is partnering with 
key cluster vendors to ensure 
that preconfigured cluster 
configurations are strenuously 
tested for efficacy and ease of 
installation. The programme is 
part of a multi-pronged drive 
to ensure organisations get 
successful clusters. More at:
http://www.microsoft.com/uk/
windowsserver2008clustering

Clustering: only the best will do

Windows Live Services on BlackBerry 
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According to new research, 
the traditional view of an 
innovator is too narrow, 
and three key groups of po-
tential entrepreneurs could 
add over £15 billion to UK 
economy by 2012.

The research was con-
ducted by Cass Business 
School’s Centre for New 
Technologies, Innovation 
and Entrepreneurship 
(CENTIVE), and spon-
sored by Microsoft. The 
researchers reported on 
the entrepreneurial po-
tential of three groups: 
“Olderpreneurs” (those aged 
over 50), Black Minority and 

Ethnic (BME) individuals, 
and people with a disability 
(including dyslexia).

Gordon Frazer, Managing 
Director, Microsoft UK, 
said: “Technology, and soft-
ware in particular, is an ex-
tremely powerful tool which 
enables innovation and en-
trepreneurialism. It provides 
a platform on which new 
ideas can be built, breaks 
down entry barriers for new 
businesses and allows access 
to markets far beyond tradi-
tional boundaries.”  More at:  
www.cass.city.ac.uk/centive/
current/entrepreneurship_ 
innovation.html

A website showing how 
Microsoft and its partners 
use innovative technologies 
and responsible business 
practices to address 
environmental challenges 
worldwide has been 
launched. 

The site includes technical 
and best practice guidance so 
customers can discover the 
best way to use Microsoft’s 
tools, products, technologies 
and services to address 
pressing global environmental 
issues. 

The site also has 
suggestions on how 
individuals can reduce their 
environmental impact. For 
more details, visit:
www.microsoft.com/
environment

Security Intelligence Report triggers alert
Microsoft’s latest Security Intelligence Report 
(SIR) shows that the number of security vulner-
abilities being disclosed is at its lowest since the 
second half of 2005. However, it also highlighted 
a rise in malicious and potentially unwanted soft-
ware, demonstrating a continued use of malware as 
a tool for targeting computer users for profit.

The report reveals a 300 per cent increase in 
the number of trojan downloaders and droppers 
– malicious code used to install files on users’ sys-
tems. There was also a 66.7 percent increase in the 
number of potentially unwanted software detec-

tions – programs that may impact user privacy or 
security by performing actions the person may 
not want – between 1 July and 31 December, with 
a total of 129.5 million pieces of potentially un-
wanted software found on users’ systems.

The report focuses on the second half of 2007 
and uses data from a range of tools running on 
approximately 450 million computers worldwide 
to provide an in-depth, global view of software 
vulnerabilities, software exploits, malicious soft-
ware and potentially unwanted software. For more 
information, see: www.microsoft.com/sir

Microsoft 
environment 
website  

Web-based screen reader triumphs in Imagine Cup 2008

UK’s hidden innovators 

Technology that allows people 
who are blind to use any 
computer is the winning entry 
for the Imagine Cup 2008 
Accessible Technology Award. 

The web-based screen reader 
makes it possible for people who 
are blind to access information 
over the Internet from almost 
any computer. They don’t have to carry their own 
computer with them everywhere or install expensive 
screen-reader software; all they have to do is visit 
the WebAnywhere web site to use a screen-reader 
interface that translates web-based text to speech 
and reads the content aloud. 

Because of the cost of most 
screen readers – often $1,000 
or more – and the difficulty of 
providing ongoing support, few 
public computers come equipped 
with the software, effectively 
making them unusable by people 
who are blind. A further hurdle is 
that most public computers are 

locked down to prevent users from installing new 
software. As a web-based application, WebAnywhere 
doesn’t require the installation of additional software, 
and the screen reader is designed to work with 
any browser or operating system. Find more at:  
http://imaginecup.com

Live Search
Live Search has improved its 
service for UK users, with new 
interactive local content. 

The website, which boasts ten 
million users per month, now 
uses Multimap to show local 
search results, along with aerial 
imagery from Virtual Earth. 

Users can personalise maps, 
book hotels directly from map 
views, and benefit from a more 
intuitive interface that makes it 
quicker to refine their searches.

Mobile Live Search’s ‘Find My 
Location’ feature will be able to 
identify the user’s location and 
provide directions to the nearest 
restaurants or cinemas.  More at:
www.live.com
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