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The way you all experience Windows is something we really 
care about and this issue we’re celebrating two important 
steps. Windows Server 2008 has now been launched in the UK, 
and you’ll already have seen that this month we have a cover 
mount of Springboard Series – a resource kit for evaluating, 
deploying and managing Windows Vista. Windows Server 
2008 and Windows Vista really can be ‘better together’ for a 
whole host of reasons. They are very closely related, in fact they 
originated as part of the same development effort and enable 

many new features that will make management more efficient. 
Service packs are part of our traditional software lifecycle; they’re something we do 

for most major products as a commitment to continuous improvement, and the latest 
service pack for Windows Vista is no exception. When we released Windows Vista last 
year, the changes we’d made to improve reliability and security meant some important 
architectural modifications to the system. This led to some customers encountering 
problems such as finding the right device drivers for some of the hardware devices that 
they used, while some applications weren’t available in Windows Vista versions. The 
good news is, in this last year, we’ve made much progress in Windows Vista in terms of 
improving application and device compatibility.  For example, 98 out of the top-selling 
100 applications have versions available for Windows Vista. And through the great work 
of our hardware partners, we now have 78,000 devices and components supported by 
Windows Update, up from about 34,000 in November 2006. Service Pack 1 brings new 
improvements that are based on feedback we’ve had from our customers, and it further 
improves Windows Vista’s reliability and performance.

If the operating system you use is the foundation everything else is built upon; lose 
your data, and you’ve lost your work – it’s as simple as that. As IT professionals, one 
problem you face is ensuring all the data you’re responsible for is securely backed up, 
just in case the unthinkable happens. To help you in this undertaking, Calvin Keaton 
takes an in-depth look at Data Protection Manager, which can protect everything 
from Exchange and SQL Server to branch offices and SharePoint sites. Meanwhile, Pav 
Cherny shows how you can manage your documents, their associated metadata and 
behavior in a centralised and reusable way by making use of SharePoint 2007.

As a lighter read, take a look at this issue’s ‘Field Notes’, which talks about how Bill 
Gates gets away twice a year for something he calls a “thinkweek”. I don’t know about 
you, but I think I’d like a “thinkyear”. And as always, please make sure you send me any 
feedback about this issue or anything you would like to read about in future issues.

Georgina Mitcham, IT Professional Audience Manager
email: gmitcham@microsoft.com   blog: http://blogs.technet.com/curiousgeorge
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A new service that extends 
Microsoft Office, provides 
access to documents from 
anywhere, and enables 
document sharing, is now 
available from Microsoft. 
The Microsoft Office Live 
Workspace beta is a new 
Web-based extension of 
Microsoft Office that lets 
people access their docu-
ments online and share 
their work with others. 

You can sign up for free 
and will be granted imme-
diate access to the service. 
Microsoft is also unveiling 
a number of new Office 
Live Workspace features, 
such as an activity panel, 
notifications, direct links 
and the option to upload 

multiple files as a single 
operation. 

Users can save more than 
1,000 Microsoft Office doc-
uments in a single online 
location, and access and 
share them via the Web. 
They can view and com-
ment on documents in the 
browser as well as create 
simple Web lists and Web 
notes, and share documents 
in real time through inte-
gration with Microsoft 
SharedView. Other benefits 
include an activity panel 
that shows all the activity in 
a workspace at a glance, as 
well as the ability to receive 
e-mail notifications about 
changes made to a work-
space or documents.

Students can go further 
by using the workspace as 
part of Microsoft’s Live@
edu initiative. In addition to 
Office Live Workspace, the 
Live@edu program offers 
students and alumni 5GB 
e-mail inboxes, 5GB of pass-
word-protected online stor-
age space, shared calendars, 
blogging tools, and access to 
these services on a mobile 
phone – all at no costs to the 
schools or students. 

More information about 
Microsoft Live@edu can 
be found at:
www.get.live.com/edu. 
Why not try the beta 
of Live Workspace for 
yourself? Sign up free at: 
www.workspace.officelive.com

A contact management add-on for 
Microsoft Office Outlook® that inte-
grates with Office Accounting 2008 is 
available in a standalone version. 

Microsoft Outlook 2007 with 
Business Contact Manager does every-
thing that Office Outlook 2007 does, 
while simultaneously making it easy 

for small businesses to track 
sales and marketing activities 
in one place. It can be used 
to organise contact, prospect 
and customer information; to 
manage sales leads and busi-
ness opportunities; to create, 
personalise and track direct 
marketing campaigns; and to 
centralise project information 
and task management. 

Used with Office Accounting 
2008, Outlook 2007 with Business 
Contact Manager offers small busi-
nesses extra benefits, such as the 
ability to view customer financial 
history and create invoices directly 
from Outlook. Microsoft also offers 
the free Microsoft Office Accounting 
Express for startups and home-based 
businesses. 

The UK version is available from:  
www.msofficeaccounting.co.uk
Find out more on Business Contact 
Manager at: www.office.microsoft.com

Microsoft opens European R&D centre 
Microsoft has launched its first Microsoft 
Embedded Systems Development Centre 
(MESDC) in Aachen, Germany. European regional 
development centres now exist, or are planned, 
in Denmark, France, Ireland, Serbia and the U.K. 
As well as supporting global product develop-
ment, the MESDC will drive smart, connected, 
service-oriented device development. “Due to 
the immense engineering talent pool and high 
concentration of enterprise customers and key 
Windows Embedded partners in the region, we 
see tremendous growth opportunities for the 

Windows Embedded Business in Europe,” said 
Kevin Dallas, general manager of the Windows 
Embedded Business at Microsoft. The company 
hopes to have up to 15 embedded systems engi-
neers at the MESDC by the end of 2008. 
More information can be found at: 
www.microsoft.com/emic/default.mspx 

Our biggest ever product launch in 
the UK took place in March with the 
launch of Windows Server 2008, Visual 
Studio 2008 and SQL Server 2008. 
Everyone attending the launch had lots 
of opportunities to try the products for 
themselves, as well as taking advantage 
of technical sessions and demonstrations, 
some led by Microsoft experts, some by 
specialist Partners and some by external 
subject experts. 

In addition to the sessions, attendees 
could try the products for themselves 
in self-paced hands-on labs where staff 
answered any questions that arose. An 

Ask the Experts area was also available, 
staffed by members of the technical 
teams from Windows Server 2008, 
Visual Studio 2008 and SQL Server 2008. 

If you missed out on the launch, 
TechNet Roadshows focusing on 
Windows Server 2008 are being held 
around the UK. The promise is that the 
roadshows will be heavy on demos and 
light on PowerPoint®. Roadshow dates 
include Manchester on 30 April 2008, 
Glasgow on 12 May 2008 and Newcastle 
on 15 May 2008. 

To make sure as many people as 
possible experience the full fun of the 

launch, we’ve set up The Virtual Launch 
Experience, where you can watch the 
keynote, ‘attend’ up to 20 breakout 
sessions and visit Microsoft, community 
and sponsor stands. The Virtual Launch 
Experience was designed and built with 
Visual Studio 2008 and Expression 
Studio, is hosted on Windows Server 
2008 accessing SQL Server 2008, and 
presented in Microsoft Silverlight. 

To try the Virtual Launch for yourself, 
visit: www.microsoft.com/virtualevents/uk 
We’d love to hear what you think of the 
Virtual Launch, you can email me at:  
gmitcham@microsoft.com  

Heroes Happen Here UK

Cisco and Microsoft have joined 
forces to improve branch office 
connectivity. Cisco will embed a 
virtualisation component within 
its Wide-Area Application 
Services (WAAS) appliance 
family to help customers host 
Windows Server 2008 services 
within their existing branch 
office network infrastructure. 
Cisco will offer Windows Server 
2008 pre-installed on its new 
virtualised WAAS appliances, 
which are due out later this year. 
The initial offering of Windows 
Server 2008 services as part 
of Cisco WAAS platforms 
will include Domain Name 
System (DNS), Dynamic Host 
Configuration Protocol (DHCP), 
Active Directory® and Print 
Services. Cisco WAAS is an 
application acceleration and 
WAN optimisation solution that 
boosts the performance of any 
TCP-based application operating 
in a WAN environment. 
Customers will be supported by 
both Microsoft and Cisco.  
More information from:  
www.cisco.com/en/US/
products/ps6870/index.html

Catch up on our exciting competitions
Entries for the Design IT 2008 competition have 
been whittled down by the judges and, in April, 
were put to public vote. All five finalists will  
receive a free ticket to IT Forum 2008 in Barcelona. 
The winner will have their design implemented by 
Microsoft for their chosen charity with a budget of 
up to £15,000. 

Meanwhile, if you’re an IT professional and you’ve 
done something great with technology (or you know 
someone who has), don’t forget our Champion IT 
competition. Anyone can submit an entry in one of 
three categories: Latest and Greatest, for work with 

the latest version of a product; Legacy, for work with 
previous releases and beyond; and Interoperability, 
for a solution in a mixed vendor environment. The 
judging panel will choose three finalists, and there’s a 
public vote for the winner. The prize winner gets an  
annual subscription to Technet Plus Direct, a copy 
of Windows Vista Ultimate, a copy of Microsoft 
Office Ultimate, and The ChampionIT award. 

To view the winner of Design IT or to 
keep updated on how nominees Champion 
IT are getting along, follow the links at:  
www.microsoft.com/uk/designit

Cisco WAAS 
integrated 
with Windows 
Server 2008 

Green, portable, ergonomic mice

Office Live Workspace

Contact management for small businesses

If you’re tired of your boring beige mouse, Microsoft is 
offering alternatives in the form of new wireless laser 
mice. The Wireless Laser Mouse 6000 is a new desktop 
mouse design combining the comfort of a full-size mouse 
with the portability of a snap-in transceiver, which allows 
it to be used with mobile devices. If going green is more 
important, Microsoft has also announced the Wireless 
Laser Mouse 7000. By choosing a rechargeable mouse, 
users can reduce their battery consumption by up to 80 
percent over three years of use.  
More details from www.microsoft.com/hardware


