
A community get together

The launch of Exchange Server 2007, 
Windows Vista and 2007 Microsoft 
Office system is unique in the range of 
people it affects because of the reach 
and importance of the products. This 
has been reflected number of launch 
events held – the largest number ever 
organised by Microsoft. 

In addition to the ‘official’ launches at 
venues including the British Museum, a 
community launch was hosted by 
Microsoft at its UK headquarters in 
Reading. The event allowed the various 
community groups to present their 
own perspectives on the new products 
and how they all fit together. In addi-
tion to the community groups, a wide 
range of senior Microsoft product man-
agers and technical staff were on hand 
all day to field questions and talk to the 
attendees during the breaks.

Eileen Brown, manager of the IT 
Professional Evangelist Team, was at 
the event together with most of her 
team of experts. She explained that the 
event was very much about giving an 
independent view of the products. “This 
wasn’t a Microsoft event, it was owned 
and run by the user groups. We were 
just the facilitators. What was very clear 
from the event was how much interac-
tion there is between the user groups, 
reflecting the way the products are 
growing closer together. I think that 
over the next couple of years, the edges 
between the groups will have blurred. 
We’re seeing experts from one group 
talking to other groups – someone from 
the PowerShell group spoke at a recent 
meeting of the Messaging user group, 
for example, and I know they’re talking 
to the people in the Vista user group. I 
know the groups are planning more 
joint events. As with all the user groups, 

it’s a great chance to mingle with like-
minded people interested in the same 
technology that you are. You get the 
chance to meet people who, like you, 
want to get the best out of a product 
you’re already using, in an open and 
supportive environment that isn’t influ-
enced by Microsoft.” 

The day kicked off with a keynote 
from industry expert Jon Honeyball 
who outlined the importance of the 
community groups in the overall launch. 
The essence of the keynote was that 
people such as the attendees are the im-
portant movers and shakers of the in-
dustry, because they are the people who 
actually do the deployment and admin-
istration of real live systems. 

As Phil Cross, IT Professional 
Audience Manager, said: “This was the 
first time that several user groups have 
come together to produce such a com-
munity and, in discussion with the user 
group leads, they suggested that holding 
an event like this at Microsoft would 
demonstrate the need for interaction 
between the user group communities. 
It would also facilitate more open inter-
action between people who are using 
the technology to highlight issues and 
opportunities we, as Microsoft, may not 
have come across.”

What happened?
Following Jon Honeyball’s keynote, the 
morning was dedicated to introducing 
the highlights of the new products. and 
the afternoon was given over to two  
sessions which showed how all the ele-
ments fitted together. 

In Jon’s view, the highlight of the day 
was the quality of the presentations. 
“The presenters aren’t trained Microsoft 
speakers; they’re independent people 

who volunteer to run user groups. Their 
technical knowledge was impressive, 
sometimes exceptional, and they didn’t 
pull any punches. Praise was given 
where praise was due, but criticisms 
weren’t swept under the carpet.”  

The senior Microsoft staff present 
thought the day had been a huge suc-
cess, and was something they wanted 
to encourage in the future. So look out 
for more events hosted by these com-
munities – and, even better, why not 
get involved?

Join up and join in
The UK has some very vibrant user 
groups, and they offer a great place to 
meet other people who share your in-
terests. Membership of all of them is 
free, so why not join up and join in? The 
URLs for the user groups are:
n	 Vista: a great outcome from the day
 is that a new Vista user group has 
 now been set up: 
 www.vistasquad.co.uk
n		SharePoint:
 http://suguk.org/default.aspx
n   Messaging and Mobility: 
 www.mmmug.co.uk/
n   Windows Management: 
 http://wmug.co.uk/
n   Unified Communications and RTC: 
 http://mucuguk.org/
n   Office: www.officeusergroup.com/
n   Groove: http://grooveuser.org/
	 default.aspx
n   PowerShell: 
 www.culminisconnections.com/
	 sites/get-psuguk/default.aspx												 
n   The date of the next user group 
 event is Thursday 21 June. 
 Find out more from: 
 www.microsoft.com/uk/technet/
	 community                                 ■
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