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Developments in hardware
Andre Reuter, provides an update on Microsoft hardware  

can be equally important for avoiding 
health and safety issues, as well as im-
proving business productivity. 

How much time do your business 
users spend at their PCs each day? 
According to research from the Human 
Factors and Ergonomics Society, the 
average office worker spends around 
six hours a day at their desk. That’s a 
lot of time using keyboards, mice and 
similar devices. A Microsoft study in 
2005 that measured the computer us-
age patterns of 88 participants over 
nine months found that computer us-
ers strike the keyboard space bar an av-
erage of 669 times per hour of active 
computer use. 

As a reader of TechNet Magazine, you’ll 
be familiar with Microsoft for its soft-
ware, but the company has done a lot 
of research into creating well-designed 
mice, keyboards and other peripher-
als. New versions of the keyboards and 
mice have recently been released to pro-
vide business users with smarter access 
to software such as Windows Vista and 
2007 Office System, and to make it easi-
er to carry out common business tasks. 

The split keyboard layout of 
Microsoft keyboards has offered the 
advantage of good ergonomic design 
for several versions now. They may 

look worryingly different, but users 
who have tested the keyboard seldom 
want to go back to their old ‘flat’ key-
board alternative. The latest ergonom-
ic keyboard (the Natural® Ergonomic 
Keyboard 4000) has an improved split 
design so users are encouraged to have 
a more natural hand, wrist and fore-
arm position. It also has a curved key 
layout to make keys easier to reach. 
Microsoft’s ergonomic keyboards are 
the number one best-sellers in the UK, 
France and Germany, according to GfK 
panel-based research. 

Many keyboards come with a 
Windows Start key, but the Microsoft 
Wireless Laser Desktop keyboards go 
further with a range of options designed 
to help users be more efficient when 
using Windows Vista and 2007 Office 
System. The Windows Start Button™ 
offers one-touch access to the Vista 
Start menu, with search functionality 
built in for searching the Internet or 
the PC. A Windows Live™ Call Button 
can be used as a quick way to start an in-
stant messaging session or a video call – 
it’s like speed-dialling for webcams. On 
some keyboards, a Media Centre Start 
Button allows users to instantly access 
media, including movies and music. 
And there’s a Gadget Button that can re-

veal or hide the information contained 
in Windows Vista Gadgets such as ex-
change rates or news. If the computer 
isn’t running Vista, the Gadget Button 
will launch WindowsLive.com for 
Windows XP users, or the Dashboard 
for Mac OS X users.

Microsoft mice are designed to be 
easier to hold, while moving and while 
resting. The rounded shape is designed 
to let users’ hands relax in a natural 
curved position, and also improves 
wrist posture. In studies, the tilted 
hand and elevated thumb position that 
this mouse enables reduced forearm 
twisting by 30% and deviation by 75%. 
A better wrist posture has been associ-
ated with a reduced risk of RSI.  

Giving presentations is a key task 
for many business users, so Microsoft 
has created a range of presentation de-
vices to make this easier, including the 
Wireless Notebook Presenter Mouse 
8000. Presenters among you will be 
familiar with the situation where the 
people at the back of the room can’t 
quite see the details of the spread-
sheet you’re displaying. The Wireless 
Presenter Mouse has five buttons and 
you can set one of the buttons to be a 
magnifier. Click on it and a magnifying 
glass will magnify the area being high-
lighted. The mouse also offers zoom 
and four-way scrolling. It has extra 
buttons on its underside that enable it 
to act as a slide presenter, laser point-
er and a remote control for Windows 
Media® Player. ■

Andre Reuter is a Microsoft Product 
Manager. Find out more at:  
www.microsoft.com/uk/hardware

Most organisations are aware of the need 
for well-designed office furniture, but well- 
designed ergonomic keyboards and mice 

Why not enter our competition? 
We’re offering three prizes: 
1st: Ergo Set (a Natural Ergonomic Keyboard 4000  
& a Natural Wireless Laser Mouse 6000)
2nd: Wireless Notebook Presenter Mouse 8000
3rd: Wireless Laser Mouse 6000
Visit: www.microsoft.com/uk/technetmagazine/hardware_competition
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