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The Software Assurance Benefits

New Version Rights Virtual Desktop Access
Spread payments Planning Services
Windows 8.1 Enterprise 24x7 Problem Resolution
Licence Mobility elLearning

Backup for Disaster Recovery Training Vouchers
Rights to purchase Step-Up Home Use Program
cenees anal b DR Windows RT Companion VDA Rights

Windows Thin PC Windows To Go Rights
Roaming Use Rights

Providing technology, services and support to manage the software lifecycle
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Windows 8.1 Enterprise B Windows 3

Enterprise

Extra functionality includes:
DirectAccess
BranchCache
AppLocker

Perpetually licensed customers retain rights to
Windows 8.1 Enterprise Edition after SA expiration as
long as it is already deployed



Microsoft Desktop Optimization Pack

Virtualise Manage -

Microsoft
BitLocker
Administration

Microsoft

Advanced Microsoft

Group Policy Diagnostics and
Management Recovery Toolset
(AGPM) (DaRT)

Microsoft Microsoft
User Microsoft Enterprise
and
Monitoring
(MBAM)

Experience Application Desktop
Virtualization Virtualization Virtualization
(UE-V) (App-V) (MED-V)

Licensing

Optional Add-On subscription for customers with SA for Windows
Subscription provides access to use all products and updates

Usage ends when subscription ends
Subscription may be transferred to an alternative machine with a Windows + SA licence

Applications continue to follow their existing licensing model when virtualised



Windows To Go

v" Windows To Go Use Rights
v Roaming Use Rights




Companion Device Licensing




Home Use Program

Reqguirements

Active Software Assurance coverage for qualifying desktop
applications products

HUP licences which can be purchased are limited to number
of qualifying products covered by SA

Microsoft provides setup and installation support

Organisations are not responsible
for their individual employee’s
compliance with the Home Use
Program end user license terms

Usage must end if SA is not
maintained




Home Use Program

Qualifying Product

Office Standard 2010/2013

Office Professional Plus 2010/2013
Office for Mac 2008

Office for Mac Standard 2011

Office 2010/2013 components

Visio Standard 2010/2013
Visio Professional 2010/2013

Project Standard 2010/2013
Project Professional 2010/2013

HUP Licence

» Office Professional Plus 2013 HUP
or
» Office for Mac Home & Business 2011 HUP

» Office Professional Plus 2013 HUP
or
» Office for Mac Home & Business 2011 HUP

* Visio Professional 2013 HUP

 Project Standard 2013 HUP




Windows 8.1 Virtualisation Rights

Flexibility for Developers and Testers

Rights to run Windows 8.1 Enterprise in up to four virtual machines

R Windows 8

Erterprise

B Windows8 |

Friterprise

R Windows 8

Erterprise

R Windows 8

Friterprise
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Training Vouchers

Technical training from Microsoft
Certified Partners for Learning Solutions

Process

Activate the benefit in VLSC

Create a Training Voucher by supplying trainee name and
selecting number of days

Attendee receives an email with a link to a list of CPLS
locations

Vouchers remain valid for 180 days after creation, if
reserved with a CPLS, regardless of the expiration of SA



E-Learning

Available training courses correspond to the licences for
which SA has been purchased

Number of allowable users corresponds to the number
of SA covered licences

Applications and Systems content
is available for importing into a
customer’s Learning Management
System




Learning Central Portal

Microsoft | Learning
Learning Central

Business Learner
Take T

Microsoft E-Learning allows you to

With Microsoft E-Learning, you improve software skills with self-

can help your employees gain
skills to be more productive with
their current software. Accelerate

paced, interactive, and engaging
online training available anytime,
anywhere.

the deployment and success of
your Microsoft E-Learning with
easy-to-use administration tools
through a central online
experience.

Manage e-learning access
Create and assign individual
training or Learning Plans to
employees or groups

Track learning e-learning
consumption and learning
progress from anywhere

This site is designed to help you
access and take advantage of all
the Microsoft E-Learning courses
available to you by your
employer.

Contact Us | Terms of Use | Trademarks ] Privacy Statement Mmsoﬂ




24x/ Problem Resolution Support

Phone Support Incidents

Complimentary incident for server coverage

Additional incidents awarded for:
Server/CAL SA spend
Applications/Systems SA spend

Web-based Incidents

Incidents may be submitted for server software covered
with SA on an as needed basis h

SA is required for both server software and related CALs
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Deployment
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Planning Services

Available offerings:

Desktop Deployment Planning Services (DDPS)
SharePoint Deployment Planning Services (SDPS)
Lync and Exchange Deployment Planning Services (L&EDPS)

Private Cloud, Management, and Virtualisation Deployment
Planning Services (PVDPS)

SQL Server Deployment Planning Services (SSDPS)
Developer Tools Deployment Planning Services (DTDPS)
Public Cloud, Azure Deployment Planning Services (AZDPS)
1,3, 5,10 or 15 day engagements available

Services result in a deployment plan

Based on spend ftor Office Applications anad
Server Licences:

For example
200 Office Applications = 1 day
8 SQL or Windows Server Standard Edition licences = 1day

Planning Services engagement days may be increased by
converting unused Training Vouchers on a 3-to-1 basis



Backup for Disaster Recovery

Requirements

Server licence covered with SA
All related CALs covered with SA

Benefits

A second server licence under which the same product may be
deployed on a back-up server solely for DR purposes during the term of
its Software Assurance coverage




Step-up Licences

Customers may migrate from a lower level edition to a higher
level edition of a product

The customer’s right to the use of software under a Step-Up
licence is conditioned on their having and retaining a Licence
for the qualitying product

SA may be renewed for the higher level edition

Step Up From Step Up To .
p Up P Up Windows Server 2012

Datacenter

Commerce Server Standard Commerce Server Enterprise
Core CAL Suite Bridge for Office 365

Core CAL Suite Bridge for Windows® Intune
Core CAL Suite Bridge for Office 365 and
Windows® Intune

Core Infrastructure Server Suite Standard
Desktop Education w/ Core CAL

Desktop School w/ Core CAL

Exchange Server Standard

Forefront TMG Standard

Internet Security & Acceleration (ISA) Standard

Lync Server 2010 Standard

Microsoft Dynamics CRM Workgroup Server 2011
Office Standard

Professional Deskto

Professional Desktop with Microsoft Desktop




Software Assurance




Virtual Desktop Infrastructure

v VDA Rights
v Windows RT Companion VDA Rights
v" Roaming Use Rights




Windows Thin PC

Repurpose existing PCs as thin clients by
oroviding a smaller footprint Windows-
pased OS solution
Benefits:

v Reduced end point costs for VDI
v" Rich remote desktop experience

Allows organisations to evaluate thin client computing
without investing in dedicated hardware



Licence Mobility Within Server Farms

o
=

. Application Server Licence
Y with SA



Licence Mobllity through Software Assurance




Unlimited Virtualization for SQL 2012

License all the physical cores with SQL Server 2012
Enterprise Edition Core licenses with SA



2. Check Your Benefits

Welcome
- ?0 ‘_O'.N -<eming Sercce Caner

TRty Demelty g I ees——

To determine
Software
Assurance
benefits use
the Volume
Licensing
Service Center




3. Build an SA Usage Team

Deployment

Training

Support

Packaged Services for Deployment
Planning
Home Use Program

Training Vouchers
E-Learning

24x7 Problem Resolution Support
Backup for Disaster Recovery

IT Project Manager
HR Manager

IT or HR Manager
IT End-user Support, HR, or Line-
of-business Manager

IT Support Manager
IT Managers




4. Priorities and Usage Goals

PRIORITY: Conserve cash or

preserve credit lines

Use no-cost training available through E-Learning and Training Voucher benefits

Extend IT resources by utilising 24x7 Problem Resolution Support incidents, or scheduling
deployment planning engagements through Packaged Services

Offer employee “extras” like the latest Office products for use at home, or the opportunity
to build technical skills through online and classroom training available through E-Learning
and Training Voucher benefits without impacting staff budgets

Take advantage of the Spread Payment option, when renewing your Volume Licensing
agreement



5. Build an SA Usage Plan

Activity

Kick-off Meeting
SA Usage Plan Reviews

Review SA Value
Captured

Deployment

Decide Which Packaged
Service to Use

Find Partner &
Schedule Services

o omote HUP ----—-- |

Enable 24x7 Phone
& Web Support
Training

B e |
Plan & Use User

Assign & Use TechNet

Training



Align your SA usage plan with a business objective

EXAMPLE: Exchange Server migration

Get the latest version of Microsoft Exchange Server software through the New Product Versions
benefit

Arrange an Lync and Exchange Deployment Planning Services (L&EDPS) engagement to help
extend your IT resources, and get expert planning guidance and deployment recommendations

Ready IT and support staff with classroom training using Training Vouchers

Use the deployment recommendations stemming from your Lync and Exchange Deployment
Planning Services engagement

Use E-Learning for end-user training

Promote the Home Use Program across your organisation to accelerate end-user familiarity with
Outlook/Exchange

Use 24x7 Problem Resolution Support to resolve issues quickly, and help minimise downtime

Utilise Backup for Disaster Recovery to help users regain access to critical data and applications
following disaster




0. Follow Througnh

Usage Planning Checklist

Provides new software version
New Product A
releases 50 you have access to, and

UL s own, the latesttechnology

Provides structured planning
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Revisit Software
Assurance usage
periodically

Document progress

Develop a planning
checklist



Useful Resources



SA Resources

Product List
Customer SA Site
SA Customer Quick Start Guide

VLSC




Product List

Use for...

Step-up licence availability

Licences that count towards Packaged Services Days and Training
Vouchers

Qualifying licences for Office Professional 2013 Home Use Program

SA spend required for telephone support incidents



Step-up License Availability*

Customers may migrate from a lower level edition to a higher level edition of certain products with a Step-Up
License. Customers must have a license with active Software Assurance for the qualifying product in order to acquire
a Step-Up License. The Step-Up License must be acquired, and is valid only when acquired, under the same Volume

Licensing Program agreement and enrollment {if any), under which Software Assurance coverage for the qualifying
product was originally acquired. The customer's right to the use of software under a Step-Up license is conditioned
on their having and retaining a License for the qualifying product. Customers cannot transfer the License for the
gualifying product separately from the Step-Up license. Customers’ perpetual rights under the Step-Up License
supersede and replace the underlying license for the qualifying product. For more details, please see the Enterprise
Edition Step-up License Volume Licensing Brief: http://www.microsoft.com/licensing

Step Up From

Step Up To

BizTalk® Server Branch

BizTalk® Server Standard

BizTalk® Server Branch

BizTalk® Server Enterprise

BizTalk® Server Standard

BizTalk® Server Enterprise

Commerce Server Standard

Commerce Server Enterprise

Core CAL Suite

Enterprise CAL Suite

Core CAL Suite Bridge for Office 365

Enterprise CAL Suite Bridge for Office 365

Core CAL Suite Bridge for Windows® Intune

Enterprise CAL Suite Bridge for Windows® Intune

Core CAL Suite Bridge for Office 365 and
Windows® Intune

Enterprise CAL Suite Bridge for Office 365 and
Windows® Intune

Core Infrastructure Server Suite Standard

Core Infrastructure Server Suite Datacenter

Desktop Education w/ Core CAL

Desktop Education w/ Enterprise CAL Suite

Desktop School w/ Core CAL

Desktop School w/ Enterprise CAL Suite

Exchange Server Standard

Exchange Server Enterprise

Forefront TMG Standard

Forefront TMG Enterprise

Internet Security & Acceleration (ISA) Standard
Server

Internet Security & Acceleration (ISA) Enterprise
Server

Microsoft Dynamics CRM Workgroup Server 2011

Microsoft Dynamics CRM Server 2011

Office Standard

Office Professional Plus

Professional Desktop

Enterprise Desktop

Professional Desktop with Microsoft Desktop
Optimization Pack

Enterprise Desktop with Microsoft Desktop
Optimization Pack

Project Standard

Project Professional

™ Standard Core

SQL Server ™ Enterprise Core




Customer SA Site

Use for...

Detail on each benefit
Frequently Asked Questions
Document Library

Training videos

Ready-to-go materials

» www.microsoft.com/licensing/software-assurance



B Microsoft

Volume Licensing

Home Products Licensing Programs Existing Customers Learn More How to Buy

End-User Training e
Sottware Assurance [opics

Review the Benefits

© New Products

© Deployment

© Training

Use end-user training to: LB training programs lowered costs TQChnlcél Tréi'1"79

s Help employees become more productive with for both IT staff and end-user
Microsoft soiwace training. When utilized, training
Prepare employees for new product h A el
implementations vouchers an earning courses can

Get flexible self-paced training options without reduce IT staff software trammg by as
impacting your budget much as 65%-75%. " For Your Organization

. o - Large (500+ PCs)
With Software Assurance enfi‘us§r training, you IDC White Paper July 2011 - The Business - Midsize (250-500 PCs)
can help your emplqyees gain skills to be more Valon of Nicrosoft Sofiwara-Assurance for : Gis et
productive with their current software, or ready Volume Licen<ing -+ Small (5-250 PCs)
them for new versions with up-to-date, online - 3
training and Office 2010 Running Start
Demonstration Sessions developed by Microsoft - Document Library
experts.

Home Use Program

© Support
© Specialized Benefits

Academic

Use Software Assurance
o S he . - Check My Benefits
Before you use: When you use: .
Use My Benefits

See Available Software Assurance Cho.ose a Course . 4 -» Maximize My Benefits
E-Learning Courses To find training that’s right for you, review
You get select E-Learning courses for a set the current course list. To locate Software
number of users that varies by product and Assurance-redeemable classes, be sure to
the type of licenses you have with Software select SA under Program Type.
Assurance.

Sign into VLSC




SA Quick Start Guide

Use for...

Instructions on activating and managing benefits
Useful links

Recommendations on best practices

Software Asshrance
Quick Start Guide




Software Assurance Quick Start Guide

Step 1: Get to Know Your Benefits

Familiarize yourself with Software Assurance
Mware Assurance ciers ous o, degleymment planning services, traring. and the latest software releases and
all shrough one peogram. You i
afl effidently segiament and man

ne traning and hoowe use licandes 12

ce pro e and to
ading the Wi ack (MDOP)
envded wia NGHY 10 dedioy Carain Droducts 10 & Y 2 0 greater v of e
formation, the place to

In addition, Software Assur ud andt
Mybrid deployment opticed, devices and werker preferences. While this gulde sopplies some fundamental

ore about each Denelt is &t the fware Assurance webslie

Check your benefits through the Volume Licensing Service Center (VLSC)

Y Software Assurance berefits are determined by your volume (icerde sgreement (Wuch as an Erterpn 1 Open Velue
sgresment), and the number of qualihying Scentes you have with wire Assurance, Te determing your Software Assurance benefing
use the Volume Ucaniing Service Canter maasatiomidondeaiscdoacn curste statermant of yous
cumrent Denefis You mea De registered t0 note detali)

Step 2: Establish Software Assurance Managers

Before you can use your Softwars Assurance benefits, your organzation needs to identily and estadiish one of mere Individuds as
Software Assurance Managers uing the Volume License Service Center (VLSC). IY you abeady have Manager Permissions, skip ahead to

Step 3: Claim your Banefits through VLSC
I you donot aready heve Manager Fermissions, you may request these by first registering 1o use VISC, then wsing VLSC to request
Software Assurence Manager Fermnisdons. VISC routes such requests 10 your organization’s VISC Administrator. Pleie review the
foliowing training videos for complete instructions at [y asoftsoroSceniing/edsiog LUSICIEIE MANES

Tips for choosing Software Assurance Managers

A condiderstidn when dhodsing whether 10 have ons of more individuals manage your coganization’s Softwars Assurance Banefs & the
size of your organization and scope of berefits svadabie 10 you. A large enterprise that will access mutiple benefts across multiple
organizations mey Ind decentraiized benefits mansgement Mo etlective. A mid sized organization may find & more eficient 1o
cemraize bereflts management with one Individual or department. Sere are some typical manager recommendastions for Software
Assurance
IT Manager

New products snd deployment 1ools (New Frodua Versiors, Windows prse, MDOR)

Daploymernt resources (Mareing Services, TechNet sulbsariptions, Ucerse Mobilty)

Technical Training for IT staff (Training Vouchers)

2447 Problen Resohtion Suppon

Canter Adtvisce

Software Assurance Quick Start Guide

Staff Development/Traniog Managers/HR Manager/TT Manager
> End-User Trawing (E-leaming courses)

»  Home Use Proges

Steps to register Software Assurance Managers

O mansge Softmare Asooance, iIndhvad uals roust st regine
pornpriate RSSO It e Qramted by your organation’s

and ared and 2igned into & they will need
Agministratar may grant permissien in
{ Sl ways

Use the VLSC Adminiatration Loois 1O approve permmasion requests that Indivaduals submit through VISC or

2 Proactivaly assign permisions 1o sefedt IndMduat using the | dministrato

Plaaae review SHO0" Sem i of complete instructions at

How to register

Customers Mmust sgm in With a Windows Uve 1D and susccians 3 Windows Uve 1D with 2 valid busiodss & mal scdress

U SOt have & Windowa Uive ID, please sign up for one at bisn Shsfegiows s com

)

Sign into the Volume Liconsing Service Canter &t hapJ//wwwosicrosoft com/licersingMendcescantar

Secause your Windiows Live TD st be aisodated with o valid butiness e -mall address, dick Sign In Now 0 begir

Emter yoir Wind Uve ID ¢ mail sddreds and password, then click Sign In
VLSC will valiclate if you are a regstaned uses
re not & registered Gier, you wil be invited 10 register using a valld Dutiness e mall address
You will receive an o mal that will ask you 10 validate your infarmatics
Your vaid busines ach the o -mail address
provided on you
Praase check your SPAM fiters wou receive this e mail

Cor your & mall addr sale & pasawor el pasowoed re: the chatactars from the picture

inmo the feid 1o wvaildase

Step 3: Claim Your Benefits Through VLSC

Follow these steps for specific benefits

downioad the latest Windows 8 Enterprise sofwere, get 24:7 Problem R SOOI, O give employees
you will need 1o daim your benefs chrough the Voluse Licersing Service Cemer (VLSO
you will folow differant siags depend the C Derefit you wanvt 10 use The ress of this g
ides detalied In | [ ng and using each benaflt orga by type New products, deploymernt, support, Taink

alzed Dermiins
New Products

Now Product Versions
This Deraflt provicdes new software versions, when avallaie, to held you s2ay dats and tate advantage of peoduc

the late@ tachnology

Software Assurande | Quick S




VLSC

Use for...

Activating and managing SA benefits
Downloading software

Finding product keys

Tracking licensing information

» www.microsoft.com/licensing/servicecenter



Volume Licensing Service Center (VLSC

Welcome to the Volume Licensing Service Center

Products, Benefits and Subscriptions
The Volume Licensing Service Center (VLSC) gives you easy access to:
> Download products and keys
Access all your licensing information in one location
View your relationship summary and license summary details
Review the status of your enrollments

Activate and consume ¢ are Assurance benefi
Register, Assign Permissions or Access Your Licenses
During registration, provide the same business or Have questions? Check out these training re

organization e-mail address that was referenced in th including vi you have questions about regi

access notification e-mail you received

R —

Sign in to access the Volume

Licensing Service Center

l Sign In |

Helpful Links




SA Resources

Product List
Customer SA Site
SA Customer Quick Start Guide

VLSC




Your Call to Action:

1. Become a Licensing
Expert

In 18 bite sized video led modules with helpful
cheat sheets for you to download and use for
reference, you can gain the Microsoft Licensing
Accreditation

Find out more at www.getlicensingready.com
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