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1. G-Cloud Service Definition documentation for “Microsoft 

Office 365” 

1.1 Introduction/ Scope of Tender 

Microsoft® Office 365 is a hosted communication and collaboration solution that delivers the 
capabilities of Microsoft Exchange Server, SharePoint Server and Lync Server as cloud-based services:  
Exchange Online, SharePoint Online, and Lync Online. 

Detailed information about Office 365 is available at www.office365.com 

The Office 365 Services enable customers optionally to access and use a variety of additional resources, 
applications, or services provided by Microsoft or third party providers (for convenience, “add-ons”), as 
described in services documentation and/or in the portal through which customer organizations manage 
and configure their Office 365 Services.  Customers must determine whether use of these add-ons is 
appropriate in their individual circumstances, and implement policies for responsible use of add-ons by 
the customer’s end users. Microsoft services documentation can assist customer in configuring the 
services in a manner customer deems appropriate. 

Only Office 365 Services identified in the G-cloud Security Accreditation Scope are being offered by 
Microsoft subject to the Framework Agreement.  Add-ons, including but not limited to additional 
resources, applications, or services that are (i) provided by third parties, or (ii) are provided by Microsoft 
subject to their own terms of use or privacy policies, are not offered subject to the Framework 
Agreement. Similarly, data that customer elects to provide to the Microsoft technical support 
organization, if any, or data provided by or on behalf of customer to Microsoft’s billing or commerce 
systems in connection with purchasing/ordering Office 365 services is not subject to the accreditation 
scope for Office 365. 

The tender of Office 365 Services to the G-cloud ii Framework does not constitute a tender of services 
other than those defined in the Office 365 accreditation scope. 

1.2 An overview of Microsoft Office 365  

Microsoft® Office 365 simplifies IT management, while raising the bar on enterprise productivity. Backed 

by powerful security features and performance reliability, Office 365 combines familiar Microsoft 

productivity, collaboration, and communication tools through Exchange , SharePoint and Lync online to 

support workers virtually wherever they are, on almost any device. With a choice of deployment 

options, IT can continue to run some applications on-premises while moving others to the cloud, or 

migrate entirely to the cloud.  

As cloud services, the Office 365 Services are regularly updated to ensure optimal customer experience. 

Comprehensive descriptions of the current features and capabilities of the Office 365 Services are 

published in Service Description documents located here: 

http://www.microsoft.com/en-us/download/details.aspx?id=13602 

 

Microsoft will update the Service Descriptions from time to time to reflect then current service 

capabilities. For convenience, and without limiting any content in the Service Descriptions, Microsoft 

provides the following brief descriptions of the core Office 365 Services: 

http://www.office365.com/
http://www.microsoft.com/en-us/download/details.aspx?id=13602
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Office 365 - Exchange Online 

Exchange Online is a hosted messaging solution that delivers the capabilities of Microsoft Exchange 

Server as a cloud-based service. It gives users rich and familiar access to email, calendar, contacts, and 

tasks across PCs, the web, and mobile devices. With Exchange Online, organizations can take advantage 

of sophisticated messaging capabilities without the operational burden of on-premises server software. 

Office 365 - SharePoint Online 

SharePoint Online is a Microsoft Office 365 service for businesses of all sizes. Instead of installing and 

deploying Microsoft SharePoint Server on-premises, any business can now simply subscribe to 

SharePoint Online to provide their employees with an enterprise-grade solution for creating sites to 

share documents and information with colleagues and customers. 

SharePoint Online helps businesses of all sizes to:  

Work together effectively. Share your team’s documents and track project milestones to keep everyone 

in sync. 

Keep documents up to date. Manage your team’s important documents online so the latest versions are 

always at hand.  

Office 365 -  Lync Online 

Lync Online is a next-generation cloud communications service that connects people in new ways, 

anytime, from virtually anywhere. Lync Online provides intuitive communications capabilities across 

presence, instant messaging, audio/video calling and a rich online meeting experience including PC-

audio, video and web conferencing. Transform your interactions with colleagues, customers and 

partners from today’s hit-and-miss communication to a more collaborative, engaging, and effective 

experience.  

Office 365 – Office Web Apps 

Office Web Apps allows you to view, share and edit your Microsoft Office documents on the web with 

Microsoft Office Web Apps. Using virtually any device connected to the internet*, view your Microsoft 

Word, Microsoft Excel, Microsoft PowerPoint, and Microsoft OneNote documents online and make basic 

edits on the go. Share your documents with others, and make simultaneous edits to Excel and OneNote 

files in real time with great document fidelity and consistent formatting even when team members are 

working on a PC with a different version of Office installed, or on a Mac or slate device. And because 

Office Web Apps work with the Office applications you already know, your documents always look the 

way you want – from your PC to the web, and back again. 

* Access from mobile devices requires Wi-Fi capability or depends on carrier network availability. 

Features 

 View, edit and share content created in the Word, Excel, PowerPoint, and OneNote desktop 

applications online, from almost any device with an Internet connection. 
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 Provide a common set of online viewing and editing tools to people who use different platforms 

and different versions of Microsoft Office, including those who do not have Microsoft Office on 

their computers. 

 Ensure a familiar experience by providing an environment that uses many of the same editing 

and formatting features users already know from Microsoft Office. 

 Need a feature you don’t see in the Web Apps? Open documents in the applicable Office 

desktop application with one click from Office Web Apps to access rich editing features (requires 

Office Professional Plus 2007 Service Pack 2 or later, Office for Mac 2008 with Entourage 2008 

Web Services Edition, or Office for Mac 2011 and Outlook for Mac 2011). 

 Access and view Office documents from supported mobile browsers. 

 Simultaneously edit shared Excel spreadsheets and OneNote Shared Notebooks with co-

authoring support in the Office Web Apps. See the areas colleagues are editing in real-time 
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2. Information Assurance 

Microsoft Office 365 is currently undergoing accreditation as part of the the UK Government's G-Cloud 

Pan Government Accreditation process with an initial target of IL2 for Confidentiality and Integrity.  The 

Service scope defined for IL2 accreditation will take precedence over details contained within this 

Service Definition. 
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3. Microsoft Office 365 Service Management 

This section describes the common approach to service management that is taken by Office 365 across 

all of its services. It also explains how Office 365 ensures data availability and service reliability to 

customers.  

Service management also focuses on the ability to restore services for Office 365 customers in a 

predetermined timeframe during a critical service outage. Achieving restored services requires 

preparation, planning, technical implementation, exercises that simulate outages, and execution at the 

time of an incident. 

3.1 Ensuring Data Availability 

Microsoft ensures customer data is available whenever it is needed, with the help of the following 

features of Office 365 services. 

Data Storage and Redundancy 

Customers’ data is stored in a redundant environment with robust backup, restore, and failover 

capabilities to enable availability, business continuity, and rapid recovery. Multiple levels of data 

redundancy are implemented, ranging from redundant disks to guard against local disk failure to 

continuous, full data replication to a geographically diverse data centre.  

Data Monitoring and Maintenance 

Along with avoiding data loss, Office 365 helps maintain data performance.  

Monitoring databases: Databases are regularly checked for: 

 Blocked processes. 

 Packet loss. 

 Queued processes. 

 Query latency. 

Preventative maintenance: Maintenance includes database consistency checks, periodic data 

compression, and error log reviews.  
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Service Health Dashboard 

The Microsoft Online Service Health Dashboard, shown below, provides customers with visibility into 

the availability and historical status of all Services and Tools offered through Office 365.  Customers 

seeking details about the current availability or past status of these services or tools can easily access 

the Service Health Dashboard from the Administration view on the Microsoft Online Portal.  
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4. Backup/restore and Disaster Recovery 

The backup, restore and disaster recovery details differ slightly for each of the component services 

within Office 365.. All services provide multiple levels of geographically dispersed data protection and 

are designed to accommodate failures. In the event of large scale failures such as data centre disaster 

services will be recoved in alternate data centers. For further information, including the recovery time 

objective (RTO), and recovery point objective (RPO) for each service, please consult the Service 

Descriptions for each service located at: 

 

http://www.microsoft.com/en-us/download/details.aspx?id=13602  

http://www.microsoft.com/en-us/download/details.aspx?id=13602
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5. On-boarding and Off-boarding - Provisioning  

5.1 Onboarding 

Microsoft Office 365 provides detailed onboarding guidance to enable customers to transition to the 

service using standard protocols and access mechanisms, full details maybe found at  

http://technet.microsoft.com/en-us/library/hh852466.aspx 

 Customers may elect to: 

1) Self Migrate to the service 

2) Engage Microsoft Consulting Services 

3) Engage a Partner to assist with migration to the service. 

 

5.2 Extraction and Return of Customer Data 

Upon expiration or termination of a customer’s use of the Office 365 Services, they may extract 

Customer Data at any time, up to 90 days following the termination of the service agreement.  As the 

Customer remains the “data controller” at all times, they are responsible for ensuring that they remove 

the content which they wish to retain.   

Upon termination or expiration of the customer’s subscription to the Office 365 services, the customer 

may contact Microsoft and request that: 

1. Their account be disabled and all data deleted; or 

2. the customer data be retained in a limited function for 90 days after expiration or termination of 

the service so that further data may be extracted.  (note that data can also be extracted at any 

time prior to the expiration or termination of the subscription). 

As the customer is responsible for the extraction of their data, there is no additional price required by 

Microsoft.  If the customer wishes to hire a Consultancy firm, or purchase 3rd party tools to assist with 

any data migration, then appropriate charges may apply with those partner entities.  

Following the termination of the agreement with Microsoft, all customer data will be disposed of using 

industry standard processes.   

5.3 Data standards in use within the service. 

There are numerous options available to customers who wish to remove their data from Office 365.  

These options differ depending on the specific Service in question. 

http://technet.microsoft.com/en-us/library/hh852466.aspx
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Exchange Online 

Exchange data can be removed in the following ways: 

o Mailbox Move – if the customer wishes to migrate the data to another Exchange Environment 

(on premises or hosted) they may enable a hybrid environment between Office 365 and the 

new Exchange environment.  This will allow them to use a full-fidelity mailbox migration 

approach, moving all users’ mailboxes out of Office 365 individually, in staged batches, or in a 

single batch. 

o Connections – Exchange Online Supports access via IMAP/POP/RPC over HTTPS/Exchange 

Web Services.  Customers can therefor utilise migration tools which support these data 

standards to connect to Office 365 and export/migrate their data to alternative solutions or 

services. 

o Manual Download – Customers also have the ability to manually “drag and drop” content 

within Outlook from their Mailbox into a PST file which is located on the users’ PC.  This PST 

content can then be stored on-premises, or “drag and dropped” into alternative services. 

SharePoint Online 

SharePoint Online data can also be exported in various ways: 

o WebDAV – SharePoint libraries can be opened in Windows Explorer using WebDAV protocols.  

This allows SharePoint administrators to “drag and drop” content from SharePoint into other 

repositories. 

o SharePoint Web Services and Client Object Model – SharePoint Online supports content 

access via both web services and the Client object model.  This allows migration tools to 

connect to SharePoint and access/migrate all content from the SharePoint sites.  There are 

already a number of 3rd party migration tools available which use this approach. 

o Connect to Outlook/SharePoint Workspace – Individual users also have the ability to back-

up/migrate their SharePoint data by sync’ing the content offline using Outlook or SharePoint 

Workspace applications on their PC. 

Lync Online 

Lync Online manages transient data.  The information that Lync uses is stored in the Customers Active 

Directory (on-premises) and therefore there is typically no information which needs to be extracted 

from Office 365.  
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6. Transparency - Microsoft Trust Centre  

Microsoft consider protecting customer data to be one of the most important responsibilities our 

customers have bestowed on us. With that in mind, Microsoft need to take a leadership position in 

communicating our principles, policies and details on how we handle and secure their data and what are 

the standards and practices we follow. The Trust Centre is designed to provide clear, direct messages 

without legal jargon. At the same time, it provides details that customer’s security and privacy experts 

would appreciate. 

The Trust centre is a single location for all information relating to privacy, certifications, data location 

and transfer, who has access to customer data, and much more. 

As well as being EU Safe Harbor Certified, Microsoft also offers the Office 365 Data Processing 

Agreement and the EU Standard Contractual Clauses. The EU Standard Contractual Clauses are 

sometimes referred to as the "Model Contract" or the "Model Clauses". These terms are designed for 

customers who require additional provisions under European data protection law and under the 

European Commission's Decision of 5 February 2010 on standard contractual clauses for the transfer of 

personal data to processors established in third countries. 

The Trust Centre site and full details can be found here:   

http://trust.office365.com  

 

http://trust.office365.com/
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7. Pricing  

Office 365 consists of 4 Service Offerings: Exchange Online; SharePoint Online; Lync Online and Office 

Web Apps. 

Each component can be purchased as a standalone offering, or can be purchased as part of an Office 

365 Suite. 

The Pricing for most common configurations are summarised here as follows, Table 1. 

 

Office 365 – Most 

Common Configuration 

G-Cloud Price 

Per user Per 

Month 

 

Categories to which Office 365 

Service Component can be used as 

defined in G-Cloud AWARD xls 

Exchange Online Kiosk £ 0.98 Email 

Exchange Online Plan 1 £ 2.28 Email 

SharePoint Online Plan 1 £ 2.28 Content management, Search, 

Polls/Surveys, Forms, Dataset 

visualisation,  user alerts, 

Documents, Records and 

Collaboration Management 

Lync Online Plan 1 £ 0.98 Un-listed (Unified 

Communications) 

E1 Suite £ 3.90 All of above 

E2 Suite £4.16 All of above + Office Productivity 

(browser only apps) 

E3 Suite £ 8.59 All of above + Additional ‘Plan 2’ 

functionality for SharePoint Online 

and Exchange Online + Office 

Productivity (Office Client Apps) 

TABLE 1. 

 

Additional Options are available for each of the Office 365 Service Components and these are outlined 

with their functionality and pricing in the following Tables 2-5.  
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7.1 Purchase Options – detailed overview 

Exchange Online 

Feature  Exchange Online  

Kiosk 

Exchange Online  

(Plan 1) 

Email Legal Hold 

& Archive 

Exchange Online 

(Plan 2) 

(Plan 2)  

G-Cloud Pricing 

 

£ 0.98 

 

£ 2.28 

 

£1.41 

 

£ 4.29 

Mailbox size 1GB 25 gigabytes (GB)* n/a Unlimited** 

Outlook Web App  

(regular and light 

versions) 

Yes Yes n/a Yes 

POP Yes Yes n/a Yes 

IMAP No Yes n/a Yes 

Outlook Anywhere 

(MAPI) 

No Yes n/a Yes 

Microsoft Exchange 

ActiveSync® 

Yes Yes n/a Yes 

Exchange Web Services No*** Yes n/a Yes 

Inbox rules No Yes n/a Yes 

Delegate access No (cannot access other 

users’ mailboxes, shared 

mailboxes, or resource 

mailboxes) 

Yes n/a Yes 

Instant messaging 

interoperability in 

OWA 

No Yes (requires Lync 

Online or Microsoft 

Lync Server 2010) 

n/a Yes (requires 

Lync Online or 

Microsoft Lync 

Server 2010) 

SMS notifications No Yes n/a Yes 

Custom retention 

policies 

Yes Yes n/a Yes 

Multi-mailbox search Yes Yes n/a Yes 

Personal archive No Yes Yes Yes 

Voicemail No No No Yes 

Legal hold No No Yes Yes 

TABLE 2 

*25 GB of storage apportioned across the user’s primary mailbox and personal archive 

**25 GB of storage in the user’s primary mailbox, plus unlimited storage in the user’s personal archive. Refer to the personal 

archive section of this document for further information regarding unlimited storage in the archive 
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***Direct access to Kiosk user mailboxes via Exchange Web Services is not permitted. However, line of business applications 

can use Exchange Web Services impersonation to access Kiosk user mailboxes 

 

Kiosk Options 

 

Feature  Exchange Online  

Kiosk 
Plan K1 Email Legal Hold 

& Archive 

 

£1.30 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

Yes 

No 

Yes 

Plan K2 

 

G-Cloud Pricing 

 

£ 0.98 

 

£ 1.95 

 

£1.41 

 

£ 3.90 

Mailbox size 1GB 1GB n/a 1GB 

Outlook Web App  

(regular and light 

versions) 

Yes Yes n/a Yes 

POP Yes Yes n/a Yes 

IMAP No No n/a No 

Outlook Anywhere 

(MAPI) 

No No n/a No 

Microsoft Exchange 

ActiveSync® 

Yes Yes n/a Yes 

Exchange Web Services No*** No*** n/a No*** 

Inbox rules No No n/a No 

Delegate access No (cannot access other 

users’ mailboxes, shared 

mailboxes, or resource 

mailboxes) 

No (cannot access other 

users’ mailboxes, shared 

mailboxes, or resource 

mailboxes) 

n/a No (cannot access other 

users’ mailboxes, 

shared mailboxes, or 

resource mailboxes) 

Instant messaging 

interoperability in OWA 

No No n/a No 

SMS notifications No No n/a No 

Custom retention 

policies 

Yes Yes n/a Yes 

Multi-mailbox search Yes Yes n/a Yes 

Personal archive No No Yes No 

Voicemail No No No No 

Legal hold No No Yes No 

TABLE 3. 

*25 GB of storage apportioned across the user’s primary mailbox and personal archive 

**25 GB of storage in the user’s primary mailbox, plus unlimited storage in the user’s personal archive. Refer to the personal 

archive section of this document for further information regarding unlimited storage in the archive 
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***Direct access to Kiosk user mailboxes via Exchange Web Services is not permitted. However, line of business applications 

can use Exchange Web Services impersonation to access Kiosk user mailboxes 

 

SharePoint Online 

 

Feature SharePoint Online 

(Plan 1) 

SharePoint Online 

(Plan 2) 

 

G-Cloud Pricing 

 

£ 2.28 

 

£ 4.55 

Can access all team 

sites by default? 

Yes Yes 

My Site Yes Yes 

Enterprise Features 

(Access, InfoPath 

Forms, Excel and 

Visio Services) 

 

No 

Yes. Can view and upload Visio diagrams, 

build and visit Access-based webpages, 

build and view embedded Excel graphs and 

create/publish, fill in and submit InfoPath 

forms 

Office Web Apps View Only for SharePoint Plan 1 

View only for E1 

View and edit for E2 (includes 

Web Apps) 

View Only for SharePoint Plan 2 

View only for E1 

View and edit for E2 (includes Web Apps) 

Adds storage to the 

company’s overall 

pooled quota? 

Yes. 500MB per user 

subscription license 

Yes. 500MB per user subscription license 

Can be an 

administrator of 

tenant, site or site 

collection? 

Yes Yes 

TABLE 4. 
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Lync Online 

 

Feature  Lync Online  

(Plan 1) 

Lync Online  

(Plan 2) 
 

G-Cloud Pricing 

 

£0.98 

 

£2.93 

Instant messaging (IM) and presence Yes Yes 

Lync-to-Lync audio/video calling (1-to-1) Yes Yes 

Lync federation (IM/presence/audio/video) Yes Yes 

Click-to-communicate in Office Yes Yes 

Authenticated attendee in Lync meetings* Yes Yes 

Microsoft Exchange ActiveSync® Yes Yes 

Online Meetings No Yes (up to 250 

attendees) 

Initiate ad-hoc and scheduled online meetings No Yes 

Initiate multiparty (3 or more users) Lync audio/video 

sessions 

No Yes 

Initiate interactive data sharing 

(screen/application/whiteboard) 

No Yes 

Interop with third-party dial-in audio conferencing 

services 

No Yes 

 

Office 365 – Suites  

 

Suite 

 

Includes O365 Service Components G-Cloud 

Pricing 

E1 Exchange Online Plan 1 + 

SharePoint Online Plan 1 + 

Lync Online Plan 1 & Plan 2 

£ 3.90 

E1 + Legal Hold & 

Archive 

E1 + Legal Hold & Archive £ 5.31 
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E1 + Exch P2 E1 + Exchange Online Plan 2  

 

£ 5.91 

E2 E1 + Office Web Apps £ 4.16 

E2 + Legal Hold & 

Archive 

E2 + legal Hold & Archive £ 5.57 

E2 + Exch P2 E2 + Exchange Online Plan 2  

 

£ 7.21 

E3 E2 + SharePoint Plan 2 + Exchange Plan 

2 + Office Client Subscription 

£ 8.59 

E4 E3 + Lync Voice CAL £ 10.31 

TABLE 6. 
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8. Microsoft Office 365 Service Levels and Support 

8.1 Service Availability 

Office 365 is designed for reliability, and backed by a rigorous Service Level Agreement with a target of 
99.9% availability, published at http://www.microsoft.com/licensing/contracts. Service credits are 
available to customers in the event that service levels are not achieved, as detailed in the Service Level 
Agreement. 

8.2 Support 

The Office 365 development and operations teams are complemented by a dedicated Office 365 

support organization, which plays an important role in providing customers with business continuity. 

Support staff has a deep knowledge of the service and its associated applications as well as direct access 

to Microsoft experts in architecture, development, and testing. 

The support organization closely aligns with operations and product development, offers fast resolution 

times and provides a channel for customers’ voices to be heard. Feedback from customers provides 

input to the planning, development, and operations processes.  

Before customers enter service requests, they can access knowledge base articles and FAQs that provide 

immediate help with the most common problems. These resources are continually updated with the 

latest information, which helps avoid delays by providing solutions to known issues. However, when an 

issue arises that needs the help of a support professional; staff members are available for immediate 

assistance by telephone and via the administration portal 24 hours a day, 7 days a week. 

The Office 365 Services are designed to be operated and maintained using service logs that record errors 

and performance issues. By default, the Office 365 support organization does not have access to 

customers’ content stored or processed in the Office 365 Services.  

 

For further information, please consult the Office 365 Support Service Description located at: 

 

http://www.microsoft.com/en-us/download/details.aspx?id=13602 

8.3 Support Hours 

Support Included with Office 365 for Enterprises: 

If a customer organization encounters problems with Office 365 for enterprises, Microsoft is ready to 

help. The Microsoft Customer Service and Support team’s goal is to help customer organizations resolve 

technical and nontechnical problems rapidly and efficiently. If service is interrupted, Microsoft’s support 

team will help restore normal operations as quickly as possible and attempt to minimize adverse effects 

on business operations.  

http://www.microsoft.com/licensing/contracts
http://www.microsoft.com/en-us/download/details.aspx?id=13602
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Support for Office 365 for enterprises provides a wide array of self-service options in addition to the 

global, around-the-clock, assisted technical and nontechnical support included with every subscription.  

Technical support by telephone or online web form is available in English 24 hours a day 7 days a week. 

For more information, including support in other languages and optional additional services please see 

http://www.microsoft.com/en-us/office365/support.aspx   

 

 

http://www.microsoft.com/en-us/office365/support.aspx
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9. Trials, Training & Purchasing 

9.1 Trials 

The Office 365 for enterprises (Plan E3) 30-day trial allows customers to experience Office 365 for 

enterprises first hand prior to converting to a paid subscription. Identical in functionality to the paid 

subscription, the 30-day trial can be set up by going to http://office365.com. Microsoft will advise 

customers before any data is deleted after the 30-day trial ends. 

Online and phone support is available for all trial subscriptions, whether during sign-up or for 

converting. Additional support can be obtained from the Microsoft Office 365 Trial Guide 

9.2 Training 

http://onlinehelp.microsoft.com/en-us/Office365-enterprises/ff637580.aspx  

There are many support forums and technical support areas to help support our customers in a move to 

Office 365. Microsoft realises the importance of continuity of service for our current and future 

customers. Please review the support options available at the following url 

http://onlinehelp.microsoft.com/en-us/office365-enterprises/ff637580.aspx Alternatively, migration 

support services from Microsoft and Microsoft partners.  

Detailed at the url are details for: 

 Hybrid deployment scenarios. Customers may wish to keep on premises users as well as transfer 

user to the cloud 

 Desktop overview. Utilisation of current software and introduction to Office Web Apps  

 Migration toolset. Tools and readiness material to support migration and coexistence scenarios 

 Microsoft Deployment Guide for Enterprise Customers 

http://community.office365.com/modg/default.aspx  

9.3 Purchase, ordering and invoicing. 

Microsoft Office365 services can be purchased at the following url:  

http://www.microsoft.com/en-us/office365/hosted-solutions.aspx#fbid=o7_u5WVjnBC   

Purchasing your Office 365 Subscription  

Once you have made the decision to purchase a subscription, you have your choice of two options: 

1. Convert an existing trial subscription to a paid subscription: If you choose to convert your trial 

subscription to a paid subscription of the same plan, your end users on the trial subscription are 

automatically transferred (with service data) to the paid subscription.  

2. Purchase a new paid subscription: If you choose to purchase a new paid subscription, or a paid plan 

that is different from your trial subscription, you may need to manually assign your users to the paid 

subscription. 

http://office365.com/
http://www.microsoft.com/downloads/en/details.aspx?FamilyID=51210dba-8931-4648-8ded-aa484e03885d
http://onlinehelp.microsoft.com/en-us/Office365-enterprises/ff637580.aspx
http://onlinehelp.microsoft.com/en-us/office365-enterprises/ff637580.aspx
http://community.office365.com/modg/default.aspx
http://www.microsoft.com/en-us/office365/hosted-solutions.aspx#fbid=o7_u5WVjnBC
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The subscription term will begin on the day you convert to or purchase the new paid subscription plan. 

Customers with Current Microsoft Enterprise Agreements should contact their appointed Microsoft 

Account Manager in order to maximise the benefits of a current Enterprise agreements  

Service Agreement 

The full terms of service agreement for Office 365 can be located at the following url.  

http://www.microsoft.com/global/en-us/office365/RenderingAssets/mosa/MOSA2011Agr-NA-ENG.htm  

 Termination terms by customers – extract of above agreement 

 a. Agreement term and termination. This agreement will remain in effect unless you terminate 

it subject to the terms of this Section. For Committed Offerings, termination will only terminate 

your right to renew Subscriptions under an existing Order or place new Orders for additional 

Products under this agreement. Termination will not affect any Subscription not otherwise 

terminated and this agreement shall remain in effect for such Subscription for the remainder of 

the Term. For Consumption Offerings, termination will end Customer’s right to use the Product. 

 b. Termination of a Subscription. You may terminate a Subscription at any time during its Term. 

A termination will be effective at the end of the monthly Subscription cycle during which you 

terminate the Subscription. You must pay for the period prior to the termination effective date. 

 Termination terms by Microsoft – agreement below 

 http://www.microsoftvolumelicensing.com/Downloader.aspx?DocumentId=4522  

 

For Committed Offerings the following applies: 

 (i) One month (“month-to-month”) Subscription. A one month Subscription may be terminated 

anytime without any fee.  

 (ii) One year Subscription (including prepaid). If you terminate a one year Subscription within 

30 days of the date on which the Subscription became effective or was renewed, you must pay 

for the initial 30 days of the Subscription. No payments will be due for the remainder of the 

Subscription. If you terminate a Subscription at any other time during the Term, you must pay 

25% of the Subscription fee otherwise due for the remainder of the one year Term. 

 

 

 

 

http://www.microsoft.com/global/en-us/office365/RenderingAssets/mosa/MOSA2011Agr-NA-ENG.htm
http://www.microsoftvolumelicensing.com/Downloader.aspx?DocumentId=4522
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10. Office 365 Operating System and Software Requirements 

10.1 System Requirements 

To get the full Office 365 experience, we recommend that customers meet our system prerequisites. 

Minimum requirements for Office 365 include Office 2007+, IE 8+ and Windows 7 (see full requirement 

list below). 

Updates to system requirements can be found at http://www.microsoft.com/en-us/office365/system-

requirements.aspx.  

 

Operating system requirements 

 Windows 7 

 Mac OS X 10.5 (Leopard), 10.6 (Snow Leopard), 10.7 (Lion) 

 Windows Server 2008 

 Support Ending 

o Windows Server 2003 on January 1, 2013 

o Windows XP on January 1, 2014 (currently requires SP3) 

o Windows Vista on January 1, 2014 (currently requires SP2) 

 

Office client requirements 

 Office 2010 SP1 

o Service Pack 1 must be deployed by June 1, 2012 

 Office 2007 SP2 

 Office 2011 for Mac and Outlook 2011 for Mac 

 Outlook 2003 via POP and IMAP only 

o Get additional information about connecting to Office 365 via POP/IMAP and Outlook 

2003.  

 .NET 2.0 or later 

 Lync 2010 

 Support Ending 

o Office 2008 for Mac on April 9, 2013 

o Entourage 2008 Web Services Edition on April 9, 2013 

o Outlook 2003 on April 8, 2014 

 

Browser requirements—Administration Center and My Company Portal 

 Internet Explorer 8 or above 

 Latest Firefox “Release” version 

 Safari 5 or above 

 Latest Chrome “Stable” version 

 Support Ending 

o Internet Explorer 7 on October 1, 2012 

o Safari 4 on October 1, 2012 

http://www.microsoft.com/en-us/office365/system-requirements.aspx
http://www.microsoft.com/en-us/office365/system-requirements.aspx
http://community.office365.com/en-us/b/office_365_technical_blog/archive/2012/03/23/office-365-will-now-support-pop-and-imap-connections-to-outlook-2003.aspx


 

Microsoft Office 365  G Cloud Response 

Microsoft Corporation Commercial in Confidence   Page 25 

 Note: Outlook Web App also has a light version that supports a reduced set of features across 

almost any browser 

Note for Mac users: At this time Communicator for Mac 2011 will not work with Office 365. See FAQ for 

additional information about Mac-related system requirements. 

Note regarding Office Professional Plus in Office 365: Office Professional Plus is not designed to install 

on servers or virtualized platforms. Microsoft does not provide technical support services for customer 

and Partner issues related to the installation or use of Office 365 in a virtual environment, Windows Server 

Remote Desktop, or other terminal service platforms. 

Note regarding Outlook: Personal Archive and retention policies vary between licenses. Find more 

information at http://g.microsoftonline.com/0BXPS00EN/1213  

 

 

 

 

  

http://www.microsoft.com/en-us/office365/faqs.aspx
http://g.microsoftonline.com/0BXPS00EN/1213
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10.2 Published API’s 

SharePoint published API’s 

http://msdn.microsoft.com/en-us/library/ee557253.aspx 

Exchange Published API’s 

http://msdn.microsoft.com/en-us/library/dd877012(v=EXCHG.140).aspx 

Lync Published API’s 

http://msdn.microsoft.com/en-us/library/gg421054.aspx 

 

 

10.3 Open Standards Support 

Microsoft supports Open Document Formats, so Open Source software can be used with Microsoft 

products. 

http://www.microsoft.com/Presspass/press/2008/may08/05-21ExpandedFormatsPR.mspx 

 

Differences between Office formats and ODF formats: 

 

Excel 

http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-

opendocument-spreadsheet-ods-format-and-the-excel-web-app-xlsx-format-HA102253037.aspx?CTT=1 

 

PowerPoint: http://office.microsoft.com/en-us/sharepoint-online-small-business-help/editing-

opendocument-presentation-odp-format-and-the-powerpoint-presentation-pptx-format-files-in-

powerpoint-web-app-HA102252948.aspx?CTT=1 

 

Word 

http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-

opendocument-text-odt-format-and-the-word-docx-format-used-by-word-web-app-

HA102252963.aspx?CTT=1 

 

 

 

 

 

 

 

http://msdn.microsoft.com/en-us/library/ee557253.aspx
http://msdn.microsoft.com/en-us/library/dd877012(v=EXCHG.140).aspx
http://msdn.microsoft.com/en-us/library/gg421054.aspx
http://www.microsoft.com/Presspass/press/2008/may08/05-21ExpandedFormatsPR.mspx
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-opendocument-spreadsheet-ods-format-and-the-excel-web-app-xlsx-format-HA102253037.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-opendocument-spreadsheet-ods-format-and-the-excel-web-app-xlsx-format-HA102253037.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/editing-opendocument-presentation-odp-format-and-the-powerpoint-presentation-pptx-format-files-in-powerpoint-web-app-HA102252948.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/editing-opendocument-presentation-odp-format-and-the-powerpoint-presentation-pptx-format-files-in-powerpoint-web-app-HA102252948.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/editing-opendocument-presentation-odp-format-and-the-powerpoint-presentation-pptx-format-files-in-powerpoint-web-app-HA102252948.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-opendocument-text-odt-format-and-the-word-docx-format-used-by-word-web-app-HA102252963.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-opendocument-text-odt-format-and-the-word-docx-format-used-by-word-web-app-HA102252963.aspx?CTT=1
http://office.microsoft.com/en-us/sharepoint-online-small-business-help/differences-between-the-opendocument-text-odt-format-and-the-word-docx-format-used-by-word-web-app-HA102252963.aspx?CTT=1
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