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Associated Press
Publishing

Microsoft® SQL Server® 2008 Enterprise
Microsoft SharePoint® Server 2010, Microsoft System Center Operations Manager 2007, 
Microsoft Visual Studio® 2010, Microsoft Silverlight 3®

The Associated Press (AP) strives to be ‘the essential global news network.’ Every day, AP 
member organisations deliver news to more than half of the world’s population. With the 
shift in the journalism industry to an online viewership, the AP needed to help its member 
organisations capitalise on the content they publish online. 

The not-for-profit co-operative designed a news tracking system, and using Microsoft 
SharePoint Server 2010, gave publishers the power to track where and how their content 
is used. This helped them best meet audience demand and make better decisions as to 
how to license, sell, protect and extend their content. The system will allow the AP to 
help members interpret massive amounts of data in easy-to-understand reports. The AP 
created the portal in just 70 days for a very fast time to market, and expects on-going 
development and administration to be highly streamlined.

“Our next step is for our analysts to use PowerPivot technology to uncover data 
and relationships hidden in the data warehouse.”

Jonathan Malek, Director of Research, Associated Press

•  Not-for-profit news 
co-operative that is owned 
by its American newspaper 
and broadcast members

•  Approximately 3,700 
employees

www.microsoft.com/uk/associatedpress 

Chevron
Oil and Gas

Microsoft SQL Server 2008 R2 Enterprise
Microsoft Excel® 2010, Microsoft SQL Server 2008 Analysis Services, Microsoft SQL Server 
2008 Reporting Services, Microsoft SQL Server PowerPivot for Microsoft Excel

Chevron, one of the world’s largest oil companies, with assets in more than 100 countries, 
encourages its employees to analyse data and create rich reports. Information Technology 
Company, a business unit of Chevron, deployed Microsoft SQL Server 2008 R2 to provide 
Chevron employees with self-service analysis and report creation capabilities. Users will be 
able to create enhanced reports with new visualisation and analysis tools. The company 
has also improved the performance of one of its critical business intelligence applications.

Chevron decided to take advantage of its substantial investment in SQL Server by upgrading 
to Microsoft SQL Server 2008 R2. The organisation saw that the software could meet its 
needs for high availability, self-service reporting and enhanced analysis capabilities.

“The self-service business intelligence features in SQL Server 2008 R2 will give 
our subject matter experts the tools they need to create their own dynamic reports. 
They will…have easy access to all their data.”

Stephen Walker, Enterprise Database Architect, Chevron Data Management Solution

•  Headquartered in California

•  Second-largest oil company 
in the US

•  Active in the oil, gas, 
and geothermal 
energy industries

•  Manages oil refineries, 
wells and power-generation 
facilities throughout 
the world

www.microsoft.com/uk/chevron

Business Intelligence
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Mediterranean Shipping Company
Global Shipping

Microsoft SQL Server 2008 R2
Microsoft SharePoint Server 2010, Microsoft Excel 2010, Microsoft SQL Server PowerPivot 
for Microsoft Excel

Faced with growing demand for analysis and reports on global activities, the IT team at 
Mediterranean Shipping Company (MSC) used Microsoft products to create a mission-critical 
solution that provides powerful business intelligence capabilities. The solution offers reliability 
and availability of data, ease of integration, and flexibility to add new features. It also provides 
line of business employees with rich tools for making fast decisions. 

Creating the enhanced MSCLink solution on Windows Server® 2008 R2, SQL Server 2008 R2 
and related Microsoft products has provided MSC with a powerful, mission-critical business 
intelligence system. The solution is extremely reliable and cost effective. It is also adaptable, 
providing the IT department with options for future growth and new features. In addition, the 
Microsoft products have been easy to deploy and integrate throughout the company, with 
adoption of the solution taking place quickly and requiring no training.

“This Microsoft mission-critical solution is cost effective. In addition to the reliability, 
our enterprise agreement covers all of the components that we need for MSCLink 
at a small fraction of what it would cost if we were running on an Oracle platform.”

Fabio Catassi, Chief Technology Officer, Mediterranean Shipping Company

•  Founded in 1970

•  Leading global shipping 
company

•  35,000 employees

•  400 vessels

•  Serves 270 ports worldwide

www.microsoft.com/uk/mediterraneanshippingcompany

University of Cambridge
Education

Microsoft SQL Server 2008
Microsoft Visual Studio 2008 Professional Edition, Microsoft Virtual Earth™

The mission of the University of Cambridge is to contribute to society through the pursuit 
of education, learning and research at the highest international levels of excellence.

A research group at the University of Cambridge has been using the advanced capabilities 
in Microsoft SQL Server 2008 database software to extract information from data that was 
originally collected 150 years ago.

Using Microsoft database software, the research team analysed the Cambridge Herbarium 
which showed that Professor J.S. Henslow had been studying variation since 1821. Further 
work proved he actively trained Darwin from 1829 to 1831 to study variation – before 
Darwin ever set foot on the Beagle. The research in 2005 proved that the Herbarium 
was the basis on which Darwin’s Theory of Evolution was formed.

“We’re collecting huge amounts of data now – ultimately, multiple terabytes – 
so the compression (both online and backup) is proving a major bonus to us. 
We’re also handling many large images so the file-stream capacity in SQL Server 
2008 is a ‘killer feature’ as far as we’re concerned.”

Mark Whitehorn, Research Associate, University of Cambridge

•  Innovative research project 
requiring spatial analysis 
of data

•  The Cambridge research 
group is pioneering the 
use of business intelligence 
and its application to 
scientific data

•  Cambridge research team 
visualised this data on a 
map using Microsoft Visual 
Studio 2008 and Microsoft 
Virtual Earth

www.microsoft.com/uk/universityofcambridge

Business Intelligence
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University of Dundee
Education

Microsoft SQL Server 2008 R2
Microsoft SharePoint Server 2010, Microsoft SQL Server PowerPivot for Microsoft Excel, 
Microsoft SQL Server 2008 Analysis Services

The University of Dundee needed a high performance computing solution to help analyse 
data on how genes and chromosomes work. Microsoft has long recognised that business 
intelligence can be applied to any data, including large volumes of information collected 
in scientific work. The Wellcome Trust Centre for Gene Regulation and Expression, working 
with the university’s School of Computing, has built a solution with advanced Microsoft 
technologies. It is using Microsoft SQL Server 2008 R2, Microsoft SQL Server 2008 Analysis 
Services and Microsoft SQL Server PowerPivot for Microsoft Excel. This toolset has been 
highly effective for the research project in removing the previous data analysis bottleneck 
and the team is now planning a new range of ‘super experiments.’ These will help scientists 
understand the relationship between genes and diseases such as diabetes and cancer. 

One factor that surprised the researchers was the speed of development of the analytical 
phase using Microsoft business intelligence technology, which they consider to be as 
applicable to an academic environment as it is to commerce. 

“PowerPivot is also valuable for interacting quickly and easily with data. I can formulate 
questions and get instant answers in a ‘train of thought’ analysis, without being 
dependent on a specialist.”

Yasmeen Ahmad, Computer Scientist, University of Dundee

•  One of the UK’s leading 
universities

•  Founded in 1881

•  Global reputation as 
a centre for teaching 
and research

www.microsoft.com/uk/universityofdundee 

bwin
Online Gambling

Microsoft SQL Server 2008
Microsoft Visual Studio 2008 Professional Edition, Windows Server 2008, 
Windows® Communication Foundation

Sports enthusiasts around the world place up to 1 million bets per day using the online 
sports betting services of Gibraltar-based bwin International. Performance is paramount 
at bwin, which hosts more than 100 terabytes of information on some 100 instances of 
Microsoft SQL Server. The company was very happy with its deployment of SQL Server 
2005, but had enjoyed three-digit annual growth in 2005 and 2006 and was eager to 
take advantage of new technological advances to help it keep pace with growth. 

The company was attracted to SQL Server 2008 because of the world-class performance 
bwin requires to support its operations, and because of new SQL Server 2008 features, 
including Resource Governor, Policy-based Management, Backup Compression and 
Enhanced Auditing. 

“We’ve seen tables reduced in size by 80% using SQL Server 2008 Backup Compression. 
With 100 terabytes of data, we’re very happy to be able to reduce our backup footprint.”

Thomas Grohser, Senior Database Engineer, bwin

•  Gibraltar-based

•  Provides online sportsbook 
services for the bwin Group, 
calculating the odds on 
more than 10,000 bets each 
day for more than 90 sports 
around the world

www.microsoft.com/uk/bwin 

Business Intelligence | Mission Critical
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easyJet
Aviation Industry

Microsoft SQL Server 2008
Microsoft Visual Studio 2008 Professional Edition, Microsoft Silverlight, Windows Server 
2008, Microsoft Internet Information Services, Microsoft Virtual Earth

From its inception, low-cost airline easyJet led the market through its use of the Internet 
as a ticket distribution channel. Today, easyJet aims to redefine the travel portal and offer 
customers the most intuitive site they have ever experienced. A proof of concept, taking 
advantage of the latest-release Microsoft software and services, has demonstrated the 
transformation in progress. The new geospatial features in Microsoft SQL Server 2008 
database software will allow customers to extract detailed geographical information about 
their destination. Microsoft Silverlight browser plug-in offers a seamless interface, new 
levels of flexibility,and inspiring travel options and services. Once complete, the website 
will meet the needs of all easyJet customers. The company expects that this unique service 
will not only leave competitors behind, but will also lead to significant revenue increases.

The updated site fulfils the needs of all customers, from those who know exactly where they 
want to go to those with only a budget in mind. The company believes that this unique 
website will attract large numbers of new customers, and ultimately result in far more 
bookings with easyJet.

“We developed a reputation among our passengers of being innovative and forward 
thinking because of our online distribution. We need to stay ahead of that curve and 
retain our brand value.”

Andrew Berks, Brand Communications Manager, easyJet

•  Established in 1995

•  Second-largest low cost 
airline in Europe

•  Flies over 35 million 
passengers a year

•  Flies to over 108 
destinations

www.microsoft.com/uk/easyjet 

McLaren Electronic Systems 
Automotive

Microsoft SQL Server 2008
Microsoft Office Excel 2007, Microsoft Visual Studio 2008 Professional Edition, 
Windows Server 2008, Windows Vista® Business

McLaren Electronic Systems, part of a family of companies that includes the McLaren Racing 
organisation, is a leader in developing specialised motor racing products. These include 
the Engine Control Unit (ECU) that manages the complex engine, transmission and other 
key elements of Formula One race cars. 

After the Fédération Internationale de l’Automobile (FIA), motor sport’s world governing 
body, awarded McLaren Electronics and Microsoft the contract to provide the ECU solution 
that will be used in all Formula One race cars, McLaren Electronics sought a more efficient 
way to manage the terabytes of ECU data that teams generate in a year. After performing 
a proof of concept study, McLaren Electronics found that Microsoft SQL Server 2008 provided 
the solution it needed for storing data while providing Formula One-grade retrieval speeds. 

“The essence of the problem we faced was how to deal effectively with a high volume 
of time series data. Prior to SQL Server 2008, this was not something that we felt any 
database could really handle properly.” 

Paul Spence, Product Director, McLaren Electronic Systems

• Based in the UK

• Part of McLaren Group

•  Provides automotive 
electronics that combine 
reliability with cutting-edge 
technology

www.microsoft.com/uk/mclaren 

Mission Critical
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Nationwide Building Society
Banking

Microsoft SQL Server 2005
Microsoft Biztalk® Server 2006 R2, Microsoft .NET Framework

Nationwide Building Society is the world’s largest building society, with 15 million members, 
1.2 million mortgage borrowers and total assets of approximately £200 billion (U.S.$277 
billion). With around 700 branches and 3.2 million Internet banking users, the building 
society has built a strong reputation by sticking to a mutual model of ownership in which 
no dividend is paid to shareholders. So when a directive from the UK Office of Fair Trading 
(OFT) was made, it was a good fit for Nationwide to be one of the 13 founding organisations 
implementing the UK’s Faster Payments Services initiative. The objective of this initiative 
was to reduce payment times between customer accounts at different banks from three 
working days to near-real time.

“The Faster Payments Service offers customers a new way of banking – they can transfer 
money almost immediately. The customer experience has been enhanced by the solution 
and feedback has been highly complimentary, with demand likely to grow over time. 
In the future, we’re going to see the Faster Payments Service become much more of 
a feature of the banking arrangements customers make.”

Jeremy Wood, Divisional Director, Customer Operations,  
Nationwide Building Society

•  World’s largest building 
society

•  700 branches in the UK

•  15 million members

www.microsoft.com/uk/nationwide 

The Co-operative Group
Retail

Microsoft SQL Server 2008 Enterprise
Microsoft SQL Server 2008 Enterprise, Microsoft .NET Framework 3.0

The Co-operative Group is supporting the retail management technology in its pharmacy 
stores with Microsoft SQL Server 2008 data management software. The group now runs 
all 800 stores on a single central installation of SQL Server 2008.

The release of Microsoft SQL Server 2008 Enterprise offered improvements in database 
technology to match the substantial needs of The Co-operative Group pharmacy network. 
This powerful solution supports an unlimited number of virtual environments and the 
retailer quickly saw the potential to support all 800 stores on a single central database 
server. This means that the InControl Evolution application – and other applications, 
as required – could be deployed through thin clients into stores.

“It’s quite an achievement to run nearly 800 stores on a single installation of SQL Server 
2008. From a business perspective, the information is in the centre rather than being 
stuck out in the stores. Where previously we relied on overnight processes – where data 
had to be retrieved from each store – we now have that information in real time.”

Lawrence Freeman, Development Manager, The Co-operative Group

•  Largest consumer owned 
retailer in the UK

• Employs 123,000 people

• 4,900 retail outlets

•  Includes food and 
pharmacy stores

www.microsoft.com/uk/thecooperativegroup 

Mission Critical | Reducing Cost of Ownership
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Eurosport
Media

Microsoft SQL Server 2008 Enterprise
Windows Server 2008 Enterprise, Microsoft SQL Server 2008 Analysis Services, 
Microsoft SQL Server 2008 Reporting Services

With more than 240 million viewers in 59 countries, Eurosport Group brings the world of 
sport to viewers across much of the world. Behind the scenes it manages its information 
using Microsoft SQL Server database software.

When Eurosport wanted to consolidate its database servers and deploy a compression 
solution, it upgraded to SQL Server 2008 Enterprise (64-bit) running on the Windows 
Server 2008 Enterprise for 64-Bit Systems operating system. The company used the 
Microsoft Hyper-V™ virtualisation feature of Windows Server 2008 to consolidate 27 
database servers down to just two servers running SQL Server 2008.

To reduce storage, the company uses the Data Compression and Backup Compression 
features of SQL Server 2008. Eurosport has gained a lower total cost of ownership from 
its server consolidation and from other efficiencies gained by building on the Microsoft 
Application Platform.

“With SQL Server 2008 Backup Compression we’ve seen an 80 percent reduction 
in our data size.”

Yann Habrial, Manager of Development, Eurosport Group

•  Lower TCO with server 
consolidation

•  Easier reporting with 
Report Builder

•  Reduced storage needs

•  Easier database 
management

•  Faster development

www.microsoft.com/uk/eurosport

Trend Micro
IT

Microsoft SQL Server 2008 Enterprise
Windows Server 2008 Enterprise, Microsoft Visual Studio Team System 2008, 
Microsoft .NET Framework 3.5, Microsoft SQL Server 2008 Analysis Services, 
Microsoft SQL Server 2008 Reporting Services

Trend Micro creates its solutions using Microsoft Visual Studio Team System and the 
Microsoft .NET Framework 3.5. To support its IT infrastructure, it uses Microsoft SQL Server 
2008 Enterprise, including the cloud-based Smart Protection Network, a next-generation 
cloud-client solution. Needing a more efficient way to deploy its licensing of Microsoft 
products, Trend Micro took advantage of the Microsoft Volume Licensing Enrolment 
for Application Platform (EAP) program. Trend Micro credits EAP with cutting its yearly 
licensing costs by 30%, and helping it gain a faster time to market.

“The Microsoft EAP program helps ensure that our project teams can always choose the 
most appropriate software for development and deployment, supporting our focus on 
the customer.”

Michael Chen, Global Vendor Manager of Information Services, Trend Micro

•  Based in Tokyo

•  Provides security, software, 
hardware and services to 
both consumers and 
businesses

•  400 employees

www.microsoft.com/uk/trendmicro

Reducing Cost of Ownership
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Aflac
Health Insurance

Microsoft SQL Server 2008 R2 Enterprise
Windows Server 2008 R2 Enterprise, Microsoft Visual Studio 2008 Professional Edition, 
Microsoft Visual Studio 2010 Professional, Microsoft Technology Centers, Microsoft .NET 
Framework 3.5, Microsoft SQL Server 2008 R2 Reporting Services, Microsoft SQL Server 
2008 Integration Services

Aflac needed to update its data warehouse to improve performance, enhance data 
availability and accommodate change. To achieve this, the company implemented 
Microsoft SQL Server Fast Track Data Warehouse built on the HP technology platform. 
With its solution, Aflac can speed up system queries by as much as 95%, refresh data 
in the warehouse two to three hours faster, compress data to occupy up to 10 times 
less space and increase business agility.

Aflac evaluated solutions from vendors but ultimately chose to deploy Microsoft SQL 
Server Fast Track Data Warehouse. With it, Aflac could use pretested reference 
architectures, best practices, and familiar technologies.

“With SQL Server Fast Track Data Warehouse, we’ve realised up to a 95% reduction 
in data query times.”

Eric Hunter, Senior Manager of Business Intelligence and Marketing, Aflac

•  Founded in 1955

•  4,200 employees

•  50 million customers 
worldwide

www.microsoft.com/uk/aflac

London Drugs
Retail

Microsoft SQL Server 2008 Enterprise
Microsoft BizTalk Server 2004, Microsoft Windows Server 2003, Microsoft Windows Server 
2003 R2 Datacenter X64 Edition With Service Pack

London Drugs operates a chain of retail locations in Canada. One of the company’s most 
important lines of business is the PhotoLab, an online service for storing, sharing and 
ordering prints of digital photographs. To reduce costs and improve PhotoLab users’ 
experience, London Drugs deployed a data management solution based on the Microsoft 
Application Platform. With the solution, the company has drastically reduced backup time 
and associated costs, simplified management and improved the functioning of an important 
customer-facing system.

The volume of data in the London Drugs PhotoLab system, already about 30 terabytes (TB), 
grows by as much as 30 gigabytes (GB) a day. To comply with its goal of never deleting 
customer photos, London Drugs needs a highly available and reliable data solution that 
is simple to administer, back up and restore.

“Relying on the Microsoft Application Platform gives us confidence that our most 
important systems will perform exactly as we need them to, when we need them to.”

Samantha Kinoshita, IT Manager for Infrastructure and Operations, London Drugs

•  Founded in 1945

•  Grown to comprise 74 stores

•  Over 7,500 employees

•  Serves over 45 million 
customers annually

•  Offers pharmaceuticals, 
computers and electronics

www.microsoft.com/uk/londondrugs

Data Warehousing
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Telmore
Telecommunications

Microsoft SQL Server 2008 Enterprise
Microsoft SharePoint Server 2010, Microsoft Office Professional 2007, Microsoft Services, 
Microsoft SQL Server 2008 Analysis Services, Microsoft SQL Server 2008 Integration Services

Telmore, a Danish telecommunications operator, needed an easier way to analyse five 
terabytes of disparate data without hindering system performance or availability. To achieve 
this, Telmore built an enterprise data platform with Microsoft SQL Server Fast Track 
Data Warehouse. As a result, Telmore expects to enhance customer service, accelerate 
time-to-market, increase revenue and boost productivity. After several attempts to design 
its own data warehouse, Telmore evaluated numerous turnkey offerings and ultimately 
chose to build one with Microsoft SQL Server Fast Track Data Warehouse. It includes 
preconfigured and flexible reference architectures and implementation plans which create 
a highly available, reliable and scalable enterprise data platform that provides self-service 
business intelligence capabilities.

The new data warehouse provides reliable access to the company’s rapidly-expanding 
data without jeopardising system availability or performance. Employees can access this 
information – which is updated nightly – to generate detailed business intelligence reports 
whenever they want without the help of IT employees.

“Our new data warehouse built with SQL Server Fast Track Data Warehouse gives us 
a 360-degree view of customers. This helps us design the best products and provide 
the best possible customer service.”

Claus Nielsen, Chief Financial Officer, Telmore

•  Based in Taastrup, Denmark

•  750,000 customers

•  $180 million revenue (2008)

www.microsoft.com/uk/telmore

Eli Lilly
Pharmaceuticals

Microsoft SQL Server 2008 R2 Enterprise
Microsoft SQL Server 2008 Analysis Services, Microsoft SQL Server 2008 Reporting Services

Eli Lilly is a Fortune 500 pharmaceutical company based in Indianapolis, Indiana. The firm 
is developing a computer system that integrates the SQL Server 2008 database with other 
Microsoft collaboration tools such as Exchange and SharePoint to share critical data on 
a world-wide basis. The company’s IT department plays an important role in drug studies 
by managing mission-critical data reporting and collaboration applications.

The current Oracle database is preventing scientists, doctors and vendors from easily 
sharing pharmaceutical information for important drug studies. They are experiencing 
long waiting times for accessing critical data and, as a result, their collaboration on 
complex drug development projects is ineffective. To improve this core competency, 
Eli Lilly is currently migrating from Oracle to SQL Server 2008.

“We asked ourselves where we want to be five years from now, and the Microsoft 
solution was the best solution. We wanted a single platform for over 200 scientists 
and doctors. We wanted them to better communicate, and help them do their work. 
They need to concentrate on drug studies, and (SQL Server 2008) can make it happen.”

Martin Rafalski, IT Manager, Eli Lilly

•  Global Fortune 500 
company

•  Founded in 1876

•  Over 39,000 employees 
worldwide

•  Annual revenue of 
$21.8 billion

www.microsoft.com/uk/elililly 

Data Warehousing | Platform Migration
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NHS Nottinghamshire PCT
Healthcare

Microsoft SQL Server 2008 R2
Microsoft Excel 2010, Microsoft SharePoint Server 2010, Microsoft Silverlight 3, 
Microsoft .NET Framework, Microsoft SQL Server PowerPivot for Microsoft Excel, 
Microsoft SQL Server 2008 Reporting Services, Microsoft SQL Server 2008 Integration Services

NHS Nottinghamshire County, a Primary Care Trust (PCT), commissions healthcare via its 
contracts with care providers for 650,000 county residents. Focused on performing at peak 
levels as well as planning for and delivering ever-higher quality services, the PCT is embracing 
Microsoft business intelligence technologies. 

Now, with fast and easy access to meaningful information, the organisation is improving 
productivity and making informed decisions to meet the present day and future needs 
of its community.

“BI is quite simply taking the handcuffs off right across the organisation – even a limitless 
budget couldn’t have liberated us in this way.”

Andy Hall, Associate Director of Performance, Nottinghamshire County PCT

•  Primary Care Trust

•  Supports Greater 
Nottingham’s 
650,000 residents

www.microsoft.com/uk/nhsnottinghamshirepct

DeLaval
Agricultural Manufacturing

Microsoft SQL Server 2008 Enterprise
Windows Server 2008 R2, Siebel CRM 8.0, HP ProLiant DL380 server hardware

The company uses a Siebel customer relationship management (CRM) system for its 
mission-critical sales activities. When DeLaval sought to replace ageing hardware for the 
Siebel system, it determined that upgrading the system’s Oracle database software would 
be prohibitively expensive. The company decided to replace Oracle with Microsoft SQL 
Server 2008 Enterprise data management software and the Windows Server 2008 R2 
operating system, running the software on an HP ProLiant DL380 server computer and 
a NetApp disk storage system. The Microsoft Application Platform products provide 
enterprise-level performance for the company’s mission-critical system at a fraction 
of the cost of the equivalent Oracle solution.

Top Reasons Why DeLaval Chose Microsoft

DeLaval runs its mission-critical CRM system on the Microsoft Application Platform and 
HP ProLiant server hardware in order to:

1. Provide high levels of performance and data availability for users accessing the system

2.  Achieve a much lower cost – both in capital expenditures and on-going maintenance – 
than a comparable system from Oracle

3. Benefit from comprehensive tools for IT administration at no additional cost

“If we moved to a quad-core processor configuration, our Oracle licences would need 
to double, so we would incur large up-front costs and larger yearly maintenance costs.”

Frank Gretzinger, Manager of Information Services Technical Infrastructure 
within DeLaval

•  Develops equipment and 
solutions for dairy farmers

•  125 years of business

•  Global operator – in more 
than 100 markets

•  Based in Tumba, Sweden

•  Employs 4,000 people 
globally

www.microsoft.com/uk/delaval

Platform Migration | Line of Business Application Delivery



13www.microsoft.com/casestudies

Provident
Insurance

Microsoft SQL Server 2008
Windows Server 2008, Microsoft Visual Studio Team System 2008, Microsoft .NET Framework

After 17 years of using the same software, Provident Insurance switched to an industry-
specific application built on Microsoft SQL Server and developed by Microsoft Gold Certified 
Partner RDT. Provident Insurance worked with RDT to further customise the solution and build 
an infrastructure that would integrate all data management needs into one system. 

When the new solution launched, Provident Insurance saw immediate results: like increased 
productivity, extra opportunities for new business, and the ability to sell services online for the 
first time. These benefits – along with greater accuracy of pricing – have delivered significant 
savings for the business. Now, Provident Insurance uses in-house developers to maintain and 
update the system more quickly than before, using the Microsoft Visual Studio Team System 
2008 integrated tool set for database design and application testing.

“This puts us ahead of a lot of other insurance companies because data is up to date 
all the time. When customers ring up, employees have immediate access to all the 
information they need to provide the best service possible.”

Mike Buck, Chief Information Officer, Provident Insurance

•  One of the UK’s top 20 
motor insurers 

•  Offers a range of insurance 
deals through brokers, 
dealers, call centres, 
web sites and price 
comparison sites

www.microsoft.com/uk/provident

Line of Business Application Delivery

Do you have a great story to share? 
Nominate yourself for a case study at: 
ukstbce@microsoft.com



“We’ve seen tables reduced in size by 80% using SQL Server 2008 
Backup Compression. With 100 terabytes of data, we’re very happy 
to be able to reduce our backup footprint.”

Thomas Grohser, Senior Database Engineer, bwin

“This Microsoft mission-critical solution is cost effective. In addition 
to the reliability, our enterprise agreement covers all of the components 
that we need for MSCLink at a small fraction of what it would cost if 
we were running on an Oracle platform.”

Fabio Catassi, Chief Technology Officer, Mediterranean Shipping Company

“Relying on the Microsoft Application Platform gives us confidence 
that our most important systems will perform exactly as we need 
them to, when we need them to.”

Samantha Kinoshita, IT Manager for Infrastructure and Operations, London Drugs
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and the Microsoft logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. The names of actual companies 
or products mentioned herein may be the trademark of their respective owners.
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