
VAT CHANGE 
1ST December 2008 

Overview of Change 
 

In his Pre-Budget Report on 24 November 2008 the Chancellor announced that the standard rate of VAT 

will be reduced to 15% on 1 December 2008.  

In light of this announcement, it is expected that the change to the standard rate of VAT will affect 

customers using the following Microsoft software products: 

- Microsoft Dynamics AX 

- Microsoft Dynamics GP 

- Microsoft Dynamics NAV 

- Microsoft Dynamics RMS. 

 

For further detailed information and HMRC guidance about the change, please visit the HMRC Website 

at  http://www.hmrc.gov.uk/pbr2008/  

 

You will find the HMRC Pre-Budget report below: 

 

High level Overview of amendments to Microsoft Dynamics RMS and 

things to consider  

 

Following on from the UK Government’s announcement the reduction of VAT from 17.5% to 15% this  

pamphlet documents the procedure to make the change on RMS 2.0.  This procedure is split into two  

sections: 

 Headquarters - for multi-store installations running RMS Headquarters 2.0. 

 Store Operations - for single store installations running RMS Store Operations 2.0. 

 

http://www.hmrc.gov.uk/pbr2008/measure1.htm


Recommendations 

 Before you start this procedure you should backup the Headquarters and Store Operations 

databases.  To backup the database click on Utilities menu, click Backup Database. 

 Microsoft recommends that you test this procedure in a test environment on your customers 

data prior to use in live environment. 

 

 

Headquarters Procedure 

Introduction  
The following procedure MUST only be run on systems that run both Headquarters and Store 

Operations, for single Store Operations installations following the Store Operations section. 

 

The VAT changes only need to be made within the Headquarters Manager application as the application 

will manage the communication to the Store Operations database.  The new VAT rate must be defined 

for both Item and Sales Tax, even though UK Value Added Tax (VAT) is used.  The VAT rate changes can 

be setup to apply on an effective date within HQ, therefore these changes can be made prior to live data 

of 1st December if an effective date is used. The effective date is not when the tax takes effect, but 

when the worksheet is ready to be processed (downloaded to stores). A store connection needs to be 

scheduled after the effective date/time.  

 

The following procedure must be completed within the Headquarters Manager application as a user that 

has the rights to create and edit worksheets. 

 

Setup Sales Tax 

1. Go into Maintenance Mode, on the File menu, click Maintenance Mode. 

2. On the Database menu, click Sales Taxes.   

3. Two or more sales taxes will be displayed, one will be used for 0% VAT and one for 17.5%.   

4. Select the 17.5% rate and click Copy. 

5. The 17.5% rate copy will be displayed, update the Description, Code and Sales VAT Rate (%) 

fields for the new 15% rate. The VAT Rate (%) fields value must be 15 as this is used for the 

calculation. 
 



Setup Item Tax 

1. On the Database menu, click Item Taxes.   

2. Two or more sales taxes will be displayed, one will be used for 0% VAT and one for 17.5%.   

3. Select the 17.5% rate and click Copy. 

4. The 17.5% rate copy will be displayed, update the Description and Code. 

5. Change the Sales VAT Selection field to your previously setup 15% Sales Tax. 

 

Send new rates to Store Operations 

1. On the Worksheet menu, click Style 203: Update Inventory - Sales VAT. 

2. The Worksheet will open with all stores highlighted click on Next.  The worksheet title 

displayed will be Update Inventory - Sales VAT 
 
 

 
 
 

3. Change the effective date/time to the switchover date, for example 30th November 22:00:00 

(the evening before the 1st December) and click on Next. 

(if preferred this  can be scheduled earlier to  

validate the changes have been made at the  

store level.) 
 



 
 

4. Click Finish. 

5. Click Approve. 
 

 
 
 



 
 
 

Now with the Sales Tax and Item Tax setup the Items themselves must be updated. 

1. On the Worksheet menu, click Style 320: Adjust Item Sales VAT. 

2. The Worksheet will open with all stores highlighted click on Next.  The worksheet title 

displayed will be Adjust Item Sales VAT. 
 
 

 
 

3. Change the effective date/time to the switchover date, for example 30th November 22:00:00 

(the evening before the 1st December trading day) and click on Next. 

4. The filter selected will be Use items in these departments, select items that are at 17.5% VAT 

rate to ensure those items at 0% are not changed. The screen will then only show the items that 

need to be changed and then click on Next. 

5. Click Finish. 
6. The Worksheet summary will be displayed: 

 



 
 
 

7. Click on the Contents tab. 

8. Each item will be displayed with its current Item VAT rate which should all be the 17.5%. All 

items can then be selected to update to the new 15% VAT rate. 



 
 

Once all items are updated, click Approve. 
 
 
 



 

Store Operations Procedure 

Introduction  

The following procedure MUST only be run on systems that run Store Operations only.  The new VAT 

rate must be defined for both Item and Sales Tax, even though UK Value Added Tax (VAT) is used.  The 

following procedure must be completed within the Store Operations Manager application as a user that 

can maintain the database entries (as displayed within the Database menu).  Though the new tax rate 

can be setup prior to the date of introduction, the Item Wizard MUST only be run on the day the new 

rate is active, therefore the morning of the 1st December for live trade. 

 

Setup Sales Tax 

1. On the Database menu, click Sales Taxes.   

2. Two or more sales taxes will be displayed, one will be used for 0% VAT and one for 17.5%.   

3. Select the 17.5% rate and click Copy. 

4. The 17.5% rate copy will be displayed, update the Description, Code and Sales VAT Rate (%) 

fields for the new 15% rate.  The VAT Rate (%) fields value must be 15 as this is used for the 

calculation. 

 

Setup Item Tax 

1. On the Database menu, click Item Taxes.   

2. Two or more sales taxes will be displayed, one will be used for 0% VAT and one for 17.5%.   

3. Select the 17.5% rate and click Copy. 

4. The 17.5% rate copy will be displayed, update the Description and Code. 

5. Change the Sales VAT Selection field to your previously setup 15% Sales Tax. 
 

Assign Item VAT 

The Item Wizard MUST only be run on the day the new rate is active, therefore the morning of the 1st  

December for live trade. 

1. On the Wizards menu, click Inventory Wizard.   

2. Select Task 170: Assign Item VAT and click Click. 

3. Select All and Click Next, this will select all Departments. 
 
 



 

4. Click Finish. 

5. At this stage the items are available to be Export for manipulation from Tab delimited or CSV or 

XML. 

6. Each item will be displayed with its current Item VAT rate, update the 17.5% items to the new 

15% VAT rate. 
 



 
 
 

7. When all items are updated, click on Commit.  A confirmation screen will be displayed, click on 

Yes to accept. 

8. A confirmation screen will be displayed notifying the number of records updated, click OK. 
 
 

 

άaƛŎǊƻǎƻŦǘ is not responsible for any issues or problems that may arise as a result of this guidance and 

we refer you to the Terms of Use at http://www.microsoft.com/info/cpyright.mspxΦέ 

 

http://www.microsoft.com/info/cpyright.mspx

