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Ready for action
Maintaining high performance levels with a relatively small team is a 
challenge for any small business. And The British & Irish Lions are no 
exception. Whether in their office in Dublin or on the road in Australia, 
they need the tools to perform as a team.

Switching from the standard Microsoft Office suite to Office 365 has 
ensured every team member is now able to communicate and collaborate 
effectively across time zones and national borders.  

They can now access all their most important applications on any 
computer, tablet or smartphone via the internet. So unlike previous years, 
when a broken laptop could have spelled disaster, team members can now 
simply switch to a different device and keep on running. Similarly, with all 
their documents stored in the cloud rather than on individual’s machines, 
file sharing has become effortless – and without a shadow of concern 
about working on out-dated documents.

Guy Richardson, Director of Operations, sums up how easy it was to put 
these new technologies to use: “The technology from Microsoft, from the 
Surface and Windows Phone 8 devices, to Office 365, have all seamlessly 
fitted into our way of working – making sure things happen in a more 
streamlined fashion, without having to spend hours getting trained to 
understand what these new things could do. I’m not afraid to admit 
they’ve replaced my trusty old filofax!”

Amphigean
With locations across the UK and overseas, specialist telecommunications 
consultancy Amphigean was using a variety of cloud services from 
different suppliers. As a result they weren’t able to access emails via 
smartphones and couldn’t synchronise with Outlook on laptops effectively. 
This meant a lack of integrated services vital for the responsiveness they 
wanted for their customers. 

Amphigean worked with Microsoft Gold Partner, Excalibur, to establish an 
Office 365 set up for its employees which led to an advanced, professional 
email system that worked across all smartphones. Employees were able 
to share calendars which kept them informed about the availability of 
colleagues when resourcing projects. 

They were also able to use the latest version of Office without having to 
constantly upgrade. And through SharePoint their teams were able to 
collaborate on documents, editing them online or using smartphones. 

Travel costs were also reduced through online conferencing using Lync via 
the internet, video link, voice or simply through instant messenger. 

The Lions are not the only small business to have 
benefitted from the productivity gains in Office 365.

Every four years, The British & Irish Lions come 
together to contest one of the biggest events in 
the sporting calendar. Yet the team charged with 
organising this major international spectacle is  
no bigger than the average UK small business.

In 2013, The Lions turned to technology to deliver the most successful  
Tour yet – enhancing their individual performances and helping the  
team connect with fans and colleagues across the world.  

As part of our dedication to every business in Britain and Ireland, 
Microsoft was proud to be the very first Official Technology Provider  
and Global Sponsor for The British & Irish Lions 2013.

The first Lions Tour with technology built in.



A safe pair of hands
A secure infrastructure is paramount for any small business and, for  
The Lions, peace of mind about their sensitive data is absolutely essential. 
Whether it’s a player’s biometric data or a spreadsheet of commercials 
from sponsorship partners, confidentiality is always a key concern. 

From Digital Communications Manager, Shane Whelan’s, point of view, 
reassurance comes down to the worst case scenario: “If I lose my Surface or 
Windows Phone 8, all my valuable data is held centrally and securely in the 
cloud with Windows Azure. Not only does this remove the burden of losing 
sensitive information, it also means I have access to it again straight away 
on any of my other devices.” 

Macbeth
Reading-based chartered insurance broker, Macbeth, needed a new high-
performance IT-system so everyone in the company could access files, 
email, contacts and diaries – regardless of their location. 

With Microsoft Exchange online they were able to move their email system 
to a Microsoft data centre, which allowed them to access messages,  
diaries and calendars via the internet. Exchange online gave directors 
access to their email on smartphones or at home, while tele-workers 
working from home had access to the same system, email and files as  
their office-based colleagues.

SharePoint online provided Macbeth with secure online storage for business 
critical files and combined with desktop scanners and a cloud-based 
insurance system, they were able to run a secure, paper-free office.

When a major hardware failure caused their server to die, Macbeth opted 
not to replace it as it would have cost thousands of pounds and they found 
that Exchange and SharePoint were already doing everything they needed 
for a predictable monthly per-user fee.  
  

The British & Irish Lions are famously effective in 
defense. But every small business needs  a secure 
infrastructure to protect their data.

On the move
Working anywhere, on any device, at any time, is an increasingly important 
capability for many businesses. As an organisation with travel in their DNA, 
The Lions see the ability to stay productive while on Tour as a major factor 
in their workflow.  

With the introduction of Windows 8 and Office 365, even the most 
advanced features of core applications such as Word, Excel and Exchange 
are now available on the team’s Surfaces and Windows 8 Phones. So 
whether they’re analysing player performance data at the training facility 
in South Wales or writing a press release from a café in New South Wales, 
the team are always on the ball.

Meanwhile, by combining their various communications platforms – 
telephone, video conferencing and instant messaging – into one with 
Microsoft Lync, their meeting efficiency has increased markedly. Even with 
one half of the team in Europe and the other in Australia.  

Head of Partnerships, Anna Wood, sums up her mobile working experience 
with Microsoft: “I’m always moving from one meeting to the next and 
usually have to carry a big folder of paperwork along with my laptop. Now 
I’m using Office365 and my Surface, I can slip everything I need into my 
handbag – and I save about ten minutes at the start of every meeting by 
not looking for the right bits and pieces.” 

When moving from one location to another, the team have also found the 
ability to switch to the most appropriate device very useful. Shane Whelan, 
Digital Communications Manager, explains: “When I’m pitch side, I can’t 
really whip out my laptop. But I can easily pull out my Windows Phone and 
update The Lions app right there. Which is what the fans want and expect 
from social networking.”

Inspired Dwellings
London based consultancy, Inspired Dwellings are specialists in designing 
bespoke audio-visual systems. The nature of their business sees many of 
the firm’s employees working away from the office. 

For Inspired Dwellings the key to a successful business is mobility. To 
facilitate this, they needed to make it possible for staff to work on the 
move and schedule appointments on the go, work from home and access 
documents while having offsite meetings with clients. 

Equally important was the ability to remove the potential for multiple 
versions of the same file being held on laptops, rather than in one  
central repository.  

Inspired Dwellings chose Exchange Online and SharePoint Online to 
fulfil their needs. This genuinely enabled the company’s mobility while 
minimising document duplication so their valuable information was 
centralised in one secure place that could be accessed by those who 
needed it, anytime, anywhere and on virtually any device. 

Like The Lions, having access to data on the move 
is important for other small businesses.



 

The products driving The Lions to victory

Office 365   Surface  Windows 8   Azure     Windows phone    

The end game
Microsoft technology has helped The Lions work more seamlessly as a 
team and more productively as individuals, not by rewriting the rulebook 
but by enhancing their existing processes. 

Nobody needed to be a technical mastermind to get to grips with it 
which meant the team behind the Tour could be more productive and 
benefit from greater data security than ever. 

Through having easy access to ways of connecting with each other, 
friends and family back home, and of course with their millions of fans – 
wherever they’re playing around the world – The British & Irish Lions Tour 
to Australia has shown what a fusion of great rugby and cutting edge 
technology can achieve. 

With access to all the 
latest Microsoft Office 
apps, including Word, 
Excel, PowerPoint, Lync, 
Exchange and SharePoint, 
from anywhere, through 
any device, Office 365 
makes sure The Lions 
always have the tools  
they need to perform  
at their best. 

Explore

Combining style, power 
and performance, Surface 
is the perfect match for 
The Lions. With touch 
screen and keyboard, the 
new Windows 8 tablet 
gives them the freedom 
to work they way want 
– whether they’re on the 
other side of the world  
or just the other side of 
the office.

Explore

Designed for speed, 
productivity and agility 
across all devices, 
Windows 8 helps The 
Lions do more, faster. Find 
out how your business 
can gain a competitive 
edge of its own with a 
smoother workflow and 
customer apps to make 
interacting even easier.

Explore

Giving The Lions access 
to all their files, data, 
websites and applications 
through the cloud, 
Windows Azure literally 
makes working on tour a 
breeze. Find out how you 
can build your business 
in the cloud too – and 
remove your reliance  
on hardware.

Explore

On Tour, Windows Phone 
8 helps The Lions stay 
closer to their friends, 
family and fans. Discover 
how you can stay closer 
to your customers and 
colleagues with our 
unique smartphone 
technology that evolves 
around you

Explore
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http://www.microsoft.com/en-gb/business/products/office-365.aspx
http://www.microsoft.com/en-gb/business/products/surface-windows-8-pro.aspx
http://www.microsoft.com/en-gb/business/products/windows-azure.aspx
http://www.microsoft.com/en-gb/business/products/windows-phone-8.aspx
http://www.microsoft.com/en-gb/business/products/windows-8.aspx

