ycnosusa IMUEH3UOHHOIO COr1IALLEHUA HA UCINMOJ1Ib3OBAHUE NMPOrPAMMHOIO
OBECMEYEHNA MICROSOFT

WINDOWS 7 JOMALLUHAA PACLUMPEHHASA

Hacrosllme ycnoBums IMUEH3UM SIBNSIOTCA COTMALLEHMEM MexAay kopriopaumeii Microsoft (unu, B
3aBVCMMOCTM OT MECTa BaLlEero NPoXuBaHUs, ofHUM U3 ee adhdUIMPOBaHHBIX N1LL) 1 BaMu. MpouTuTe nx
BHMMaTENbHO. OHM MPUMEHSIOTCA K BbllLEYKa3aHHOMY NPOrpaMMHOMY 06eCrneyeHuto, BKoUast HOCUTENu,
Ha KOTOPbIX OHO PaCNpOCTPaHSETCS (EC/IM OHM €CTb). YCNIOBUS TMLEH3VOHHOTO COT/aLLEHNS],
NnpenocTaB/sieMblE B NEYATHOM BU/IE, KOTOPbIE MOMYT COMPOBOXAATb NPOrpaMMHOE 0becrneYeHne, MMEeT
NPENMYLLECTBEHHYIO CUMY HaZ No6bIMIA YCOBUAMU NIMLIEH3UM, NPEAOCTABISAEMbIMUA B SNIEKTPOHHOM BUAE.
3T YCOBWSI PAcNpOCTPaHAIOTCS TakxKe Ha Bce

06HOBNEHMS,

AONONHUTESIbHbIE KOMIMOHEHTDI,
cnyx6bl UHTEpHETa,

YCIYTrn TEXHUYECKOW NOAAEPIKKM

Microsoft ans agaHHOro NporpaMMHOro obecneyeHusl, €Crn 3T IEMEHTbI HE COMPOBOXAAIOTCS APYTMMM
ycnosusiMu. B nocnefHeM criyyae NpMMEHSIIOTCS COOTBETCTBYIOLUME YCITOBUSI.

Ucnonb3ys 3To nporpaMmMHoe obecneyeHue, TeM caMbiM Bbl NOATBEPXAAeTe CBOE coriacue
cobnropaTtb gaHHble ycnosusi. ECnm Bbl He cornacHbl, He UCNOJb3YHATE 3TO NPOrpaMMHoe
obecneueHue. B 3TOM cnyyae BepHUTE NporpaMMHoe obecneueHne B MeCTo npuobpereHuns
ANS NMOJIy4EHUsI BO3MELLEHUS €ro CTOMMOCTHU UM A1 3a4NC/IEHUS SKBUBAJIGHTHOM CYMMbI Ha
Balwu cyeT. Ecnm Bbl He MOXeTe NonyunTb BO3MeLLeHe CTOMMOCTM NPOrpaMMHOro obecneyeHus B Mecte
ero npuobpeteHuns, obpatutech B Microsoft nnu k acddunmposaHHomy nuuy Microsoft, obcnyxusatowemy
CTpaHy Ballero npoXxuBaHusi, 3a UHhopMaLmei 0 NOpsiAKE NOTyYEHNS BO3MELLEHUS] CTOUMOCTH,
yCTaHoBneHHoM Microsoft. lononHuTenbHble CBeAEHMS CM. Ha Beb-y3ne www.microsoft.com/worldwide.
B Poccum 3BoHUTE Mo TenedoHy (800) 200-8001 unu cM. www.microsoft.com/rus/.

Kax yka3aHO HM)XEe, UCNOoJIb30BaHUE NPOrpaMMHOro o6ecrneueHunst 03HaUAET TaKKe Balle
corsiacue Ha nepegady onpefesieHHbIX CBEieHUI 0 KOMNbIOTEpPe BO BpeMsl aKTUBaLUK,
npoBepku U ans cnyx6 UHTepHeTa.

Mpu co6noaeHnn AaHHbIX YCII0OBUI JIMLIEH3MU KaXkaas npuobpeTeHHasl BaMU JIMLIEH3UA faeT
BaM criefylolme npasa.

1. OB3OP.

a. MporpamMmmHoe obecneueHune. MNporpaMmmHoe obecnedeHre BKIKOYAET ONepaLMOHHbIE CUCTEMBI
NSt HACTO/bHBIX KOMMbIOTEPOB. [porpaMMHoe obecneyeHmne He BkovaeT cnyxobl Windows Live.
Windows Live — 310 cnyx6a, KoTopyto MOXXHO npuobpectu y Microsoft no otaensHoMy
CornalleHuto.

6. Mopenb nuueH3snpoBaHus. B cootBeTcTBMM € Pazgenom 2 (6) Huxe npuHUMN
NULLEH3MPOBAHUS NMPOrpaMMHOro obecrnevyeHnss — ofHa Konus Ha oavH KoMnbioTep. KomnbioTep
3TO annapaTHasi CUcTeMa, OCHaLLEHHAs 3aNOMUMHAIOLWMM YCTPOMCTBOM, Ha KOTOPOI MOXET 6bITb
3anyLLeHo nporpaMMHoe obecrnieveHne. Kaxablil annapaTtHbIi pa3aen Ui CTOeYHbI Moayib
CUMTAETCS OTAENbHbIM KOMMbLIOTEPOM.



2. MPABA HA YCTAHOBKY U UCMNMOJIb3OBAHME.

OpgHa Konusl Ha KOMNblOTep. Ecnn MHoe He paspelleHo B Pasaene 2 (6) HWxXe, Bbl UMeeTe
NpaBo YCTAHOBUTb OfIHY KOMWIO MPOrPaMMHOr0 06ecrneyeHmnst Ha OauH KOMMbloTep. Takon
KOMMbIOTEP Ha3bIBAETCS «/IMLEH3MPOBAHHLIM KOMMBIOTEPOM>.

MakeTt Family Pack. Ecniv Bbl sBnsieTecb «COOTBETCTBYHIOLWMM MOJIb30BaTeNeM naketa Family
Pack», Bbl MOXETE YCTaHOBUTb OAHY KOMWIO NMPOrpaMMHOro obecrneyeHunst ¢ noMeTkon «Family
Pack» Ha Tpu KOMMblOTEpa B Ballell KBApTMPE A/1S UCMOb30BaHMs NPOXMBAOLWMMU B HEN
NIOAbMU. DTN KOMMbIOTEPbI HA3bIBAOTCS «IMLEH3MPOBAHHBIMU KOMMbIOTEPAMU» U SIBAISKOTCS
0o6bekTaMu perynmpoBaHusl AaHHbIX YCIIOBUI MLEH3UWU. ECin BaM HEU3BECTHO, SIBNISIETECH NN Bbl
CooTBETCTBYIOLWMM NoNb3oBaTeneM naketa Family Pack, noceTute Be6-cait
go.microsoft.com/fwlink/?Linkid=141399 nnn obpatutech K addumnmposaHHoMy nuuy Microsoft,
06CNyXXMBatoLLEMY BaLlly CTpaHy.

JInueH3npoBaHHbI KOMMNbloTep. C NporpaMMHbIM 0b6ecreyeHneM MoryT 0HOBPEMEHHO
paboTtaTb He 6onee ABYX NPOLIECCOPOB Ha NIMLEH3MPOBAHHOM KOMMbloTepe. Ecnm ycnoBusmm
3TOW IMLEH3UM HE NPEeAYCMOTPEHO MHOE, AaHHOE NPOrpaMMHoe obecneyeHne Henb3s
1Cronb30BaTh Ha APYr1X KOMMbloTepax.

KonuuectBo nonb3oBaTtenei. Ecnn ycnoBusMm 3ToM NULEH3UM HE NPEAYCMOTPEHO VMHOE,
HECKO/bKO Mo/b30BaTesNien He MoryT paboTaTb C AaHHbIM NPOrPaMMHbIM o6ecrneyeHnem
O/IHOBPEMEHHO.

Pa3Hble Bepcum. [MporpaMMHoe obecneyeHne MOXKET BK/KOYaTb HECKOMBbKO Bepcuid (HanpuMmep, 32-
1 64-pa3psaHyto). Bbl UMeeTe npaBo YCTaHOBWTL M OAHOBPEMEHHO WUCMOMNL30BaTh TOMLKO OAHY
BEPCHIO.

AOMOJIHUTEJIbHbIE YC/TOBUA JINLUEH3UM U NPABA HA NCNOJIb3OBAHME.

MynbTunnekcupoBaHue. O60pyaoBaHWe UM NporpaMMHoe obecneyeHne, KoTopble Bbl
“cnonb3yete Ans

Co34aHu1s NyoB COeAMHEHMIN UK

YMEHbLLEHMSI KONIMYECTBA YCTPOWUCTB WK MOJSIb30BaTeNei, HanpaMyro obpallatoLLmMxca um
MCMOSb3YIOLLMX NPOrpaMMHOe obecrneyeHne

(vHoraa HasbiBaeMoe 060pyAOBAHUEM U MPOrPaMMHBIM ObecrneyeHnem ans
«MYNbTUMIEKCUPOBAHUS>», UMW PErYSIMPOBAHNS KOMMYECTBA 3aMpoCcoB), HE YMEHbLIAOT
Heo6X0ANMOoe KOMMYECTBO JIMLIEH3WIA.

KomnoHeHTb! wpudToB. Bo BpeMsi paboThl NporpaMMHOro obecneyeHmnst Bbl UMEETE NPaBo
MCNO/b30BaTh €ro LWPUMTHI AN 0TOBpaXKeHns U NevaT COAEPXXMMOro. Bbl MOXXETE TOMbKO:

BCTPaMBaThb WPUGDTLI B COAEPXKMMOE C YYETOM OrpaHMYEHUii Mo BCTPanBaHMIO LWPUGTOB;

BPEMEHHO 3arpy>aTb LPUPTbI B MPUHTEP UM APYroe YCTPOMCTBO BbiBOAA AJis MevaTy
CoZEPXKMMOTO.

3Hauku, n3o6paxkeHuns u 3Byku. Bo Bpemsa paboTbl nporpaMMHOro obecneveHus Bbl MOXeTe
NCNONb30BaTh 3HAYKK, U306paXKeHWs, 3BYKM U SNIEMEHTHI MyIbTUMEANA, He NepeaaBas ux
TPeTbMM nmuam. MNpumepbl M306paXkeHuit, 3BYKOB U MynbTMeaMna, NpefocTaBlseMble B



KOMMNEeKTe C NporpaMMHbIM obecneyeHmnemM, npeaHa3Ha4yeHbl TOIbKO AN HEKOMMEPYECKOro
MCNoJib30BaHUA.

Wcnonb3oBaHMe C TEXHOJIONMSIMU BUPTyanu3aumMmn. BMecTo ncnosb3oBaHns NporpaMMHOro
obecrneyeHuns Ha IMLEH3MPOBAHHOM KOMMbIOTEPE Bbl MOXETE YCTAHOBUTbL U UCMOJIb30BaTb €ro B
O[IHOV BMPTYasbHOM annapaTHoi cucteMe (MK CUCTEME, SMYTTMPOBAHHOW MHBIM CMOCO60M) Ha
NMLIEH3MPOBAHHOM KOMMbloTepe. Mpu UCMosb30BaHWK B BUPTYyaibHOM cpefie 3aluuTa
COZEPXKMMOTO C MOMOLLbIO TEXHOJIOrMM LMPOBOro YrpaBnieHusl NpaBaMu, cuctemsbl BitLocker nnm
MHOW TEXHOMOMMU LWNdPOBaAHUSA MOMHOMO 06bEMA XKECTKOro ANCKa MOXET 6biTb HE TaKoW
HaZIEXXHOM, KaK ecny 6bl 3T TEXHOJIOMMKN UCMONb30BANUCh HE B BUPTYasibHOM cpefie. Bbl 06583aHbI
cobnoaaTh BCe HOPMbI HALMOHAIBHOMO M MEXAYHApOAHOro 3aKOHOAATENLCTBA, NPUMEHUMBIE K
TaKoMy 3aLUMLLEHHOMY COAEPXKMMOMY.

MoaknroueHne ycTporucTB. K yCTaHOBNEHHOMY Ha JIMLEH3MPOBAaHHOM KOMMblOTEpE
NporpaMMHOMyY 0becrneyeHnto MoryT UMETb A0CTyn A0 20 Apyrux yCTPONCTB UCKTIOUMTENBHO B
Liensx Ucrnonb3oBaHus ainoBbix cnyx6, cnyx6 neyaTu, cnyx6 IIS, TenedoHHbIX cnyx6 v ans
obecneueHns obero 4oCTyna K NOAKMIOYEHUIO K MHTEPHETY.

TexHoNorMu yaaneHHoro AocTyna. Bbl MOXeTe OCyLeCcTBNSATb YAQNEHHbIN AOCTYN K
NnporpamMMHOMy obecneyeHunto, yCTaHOBNEHHOMY Ha JIMLIEH3MPOBAHHOM KOMMbIOTEPE, U
MCNonb30BaTh €ro C Apyroro KOMMboTepa Ans COBMECTHOMO AOCTYMa K CeaHCy C NOMOLLbIO
yOane€HHOro noMoLHMKa Uin aHanornyHbix TEXHOJOMMM, |-|0D, «CEaHCOM» NOHMMAETCA npsaMoe
WM KOCBEHHOE B3aMMOAEWNCTBUE C MPOrpaMMHbIM 06ecrneyeHneM C NMOMOLLbO Nt060M
KOMBUHALIMKN NepudepuiiHbIX YCTPOMCTB BBOAA, BbiBOAA U OTOBPaXKEHMS.

MeaunanpucraBka Media Center. OgHoBpeMEHHO MOXHO MCMOJIb30BaTb A0 NSATU aKTUBHbIX
ceaHcoB Meauanpuctasku Media Center (unu apyroe nporpaMMHoe obecneyeHve nnm
YCTPOWCTBa C aHaNOrMYHbIMU (PYHKLMOHAMbHBIMU BO3MOXHOCTSIMM A1t @aHANOMMYHbIX Lenen) ans
oTOBpaXkeHMs1 NONb30BATENBCKOrO MHTEPdENCca NPorpaMMHOro 0becneyeHns UM CoaepXXnMoro
Ha ApYrMx MOHUTOpax W YCTpOMCTBaXx.

Electronic Programming Guide. Ecnv nporpammHoe obecnieveHne obecneunsaeT 4OCTYN K
cnyx6e EPG (Electronic Programming Guide, aneKTpoHHbIlA NPOBOAHMK MO TeflenporpamMmMam),
oTobpaxkatoLLel HacTpamBaeMble CNMCKM NPOrpaMM Tenenepeaay, Tpebyetcs oTaenbHoe
COrnalleHune No UCronb30BaHMIO 3TOM CNyX6bl. EC Bbl HE COMMACHbI C YCIOBUSIMU COMNaLLEHMS
Mo MCNONb30BaHUIO 3TON CNYXO6bI, Bbl MOXETE MO-NPEXHEMY MO/Ib30BATLCS NMPOrPaMMHbIM
obecneyeHneM, HO He MOXETe NoNb30BaTbCs CNyx60i EPG. Bo BpeMsi Nonb30BaHUS 3TON
cnyx60i MOryT NocTynaTtb pek/iaMHble MaTepuasbl U COMyTCTBYIOLWME [aHHbIE, KOTOpble
NPVHMMALIOTCS U COXPaHAOTCA NPOrpaMMHbIM obecneyeHmeM. JTa ciyxba AOCTynHa He BO BCEX
pernoHax. CBeeHusl 0 TOM, KakK Noyu4nTb AOCTYMN K COrNaLleHuIo No UCMOMb30BaHMIO CyX6bl
EPG, copgepxxaTcs B LJOKYMeHTauMM No NporpaMMHOMY obecrneyeHuto.

AononHutenbHas VIH(I)OpMaLIVISI 0 BOCnpoussoaAMMOM coaAepXXMMOM. Ecnu Bbl
3anpawmBaeTe AONOJIHUTENbHYIO MHd)OpMaLI,VII'O 0O BOCNpoM3BoAMMOM COAEPXKMMOM, AadHHbIE
MOryT 6bITb npeaocTtaBfieHbl HE Ha BalleM PpOAHOM A3bIKE. 3aKOHbI U npaBuia HEKOTOPbLIX CTpaH
N PErmMoHOB MOryT OrpaHnM4ymnBaTb BO3MOXXHOCTU AOCTYMNa K HEKOTOPbIM TUMaM COAEPXUMOrO.

Ucnonb3soBaHue Media Center B pasHbiX cTpaHax Mupa. Meananpucraska Media Center
npegHa3HayeHa Ans UCNonb30BaHWs He BO BCeX CTpaHax. Hanpumep, nHdopmaumsa Media Center
MOXET CCbINaTbCA Ha HEKOTOPbIE BO3MOXHOCTU Cy>6bl EPG nnu copepxxatb CBEAEHNS MO
HacTpolike TB-TIoHepPa, HO 3TN BO3MOXHOCTU MOTyT 6blTb HEOCTYMHbI B BalleM pernoHe. Cnncok
YCNyr, KOTOpble MOryT 6bITb HEIOCTYMHbI B BalEM PErVOHE, MOXHO HalNTU B MHGOpMaLuM no
Media Center.



4.

OBA3ATEJIbHASA AKTUBALIUAL.

Mpoueaypa akTMBaUMM CBS3bIBAET MCMOMb30BaHME NPOrpaMMHOro obecneyeHns C KOHKPETHbIM
KOMMbloTepPOM. Bo BpeMs akTuBaumMm NporpaMMHoe obecrneyeHne nepeaaeT CBeAEHNS O MPOrPaMMHOM
obecneyeHnn n komnbloTepe B Microsoft. 3T cBeAeHNs BKIOHAKOT BEPCUIO U S3bIK MPOrPaMMHOMO
obecreyeHus, ko4 npoaykTa, IP-agpec KoMMbOTEpa, a TakKe CBEAEHWS, MOTyYeHHbIE U3 annapaTHOM
KOH(Mrypaummn koMnbioTepa. [omnonHMTENbHbIE CBEAEHNS CM. Ha BeG-caliTe
go.microsoft.com/fwlink/?Linkid=104609. Ucnonb3ys nporpaMMHoe obecneyeHne, Bbl BbpaXkaeTe CBOe
coryiacue Ha nepefady 3Tvx AaHHbIX. Mpy HanMuum obuLmanbHOM MLEH3UM Bbl UMEETE NPaBo
MCMosIb30BaTh BEPCUIO NMPOrpaMMHON0 obecneyeHns BO BpeMs YCTaHOBKM 40 OKOHYAHWUS pa3peLLEHHOro
nepuoaa aktueaumun. Ecnm nporpaMmHoe o6ecneueHne He aKTUBMPOBaAHO, Bbl HE UMeeTe NnpaBa
€ro Ucnosb30BaTh NOC/IE OKOHYAaHUA Nepuoaa aKTMBaLuK. 3To0 HeobxoamMmo ans
npeaoTBpaLLEeHMs HE3aKOHHOIO MCMO/b30BaHMs NPOrpaMMHOro obecrieyeHuns. 3anpeLtaerca 06xoauTb
npoueaypy aKTuBaLum KakumM-11m60 o6pa3oM. ECnin KOMMNbIOTEp NOAKIOYEH K MHTEPHETY,
MporpaMMHoe obecrieyeHme MOXKET aBTOMATUYECKUN NMOAKIIOUMTLCS K Be6-canTy Microsoft ans aktueaumm.
MOXHO TaKKe BPY4HYHO aKTMBMPOBaTb NporpaMmMHoe obecnevenve yepes HTepHeT nnm no TenedoHy. B
3TOM cnyyae ycnyrm MHTepHeTa 1 TenedoHHOM CBA3M MOryT 6biTb NaTHbIMU. ECM Bbl M3MeHUTE
KOMIMOHEHTbI KOMMbIOTEPA WM BHECETE M3MEHEHMSI B NPOrpaMMHOE obecneyeHne, MoXeT noTpeboBaTbCs
MOBTOpHAs aKTUBaUUs NporpaMMHOro obecneyeHusi. MporpamMmMmHoe obecneueHne 6yper
HanoMMHaTb BaM O HE06X0AMMOCTM aKTUBaALMM A0 TEX NOP, NOKa Bbl €ro He aKkTUBMpyerTe.

MPOBEPKA.

a. OyHKUMS NpOBEPKN NPOBEPSIET, aKTMBUMPOBAHO I NPOrpaMMHoe obecrneyeHne n MMeeTcs 1 Ha
Hero nmueH3usl. Kpome Toro, npoBepsieTcsi, He BHOCU/IUCh /I HECAHKLIMOHMPOBAHHbIE U3MEHEHMS]
B (OYHKLUMM MPOBEPKN, NNLIEH3NPOBAHNS UKW aKTMBALMK NporpaMMHOro obecneyeHus. Mpu
npoBepke MOXET 6bITb Takke 0bHapyXeHO BpeJOHOCHOE WM He3aKOHHOE MporpaMMHOe
obecneyeHne, CBA3aHHOE C TAaKMMK HECAHKLUMOHMPOBAHHBLIMU M3MEHeHMsIMU. Ecnn Hannume
JMLEH3MN NOATBEPXAAETCA B pe3yfbTaTe NPOBEPKKU, Bbl MOXETE NPOAOHKATL NOSIb30BATHCS
nporpaMMHeIM obecrnedeHnemM 1 onpegeneHHbIMU QyHKLMSMU NPOrpaMMHOro obecneyeHunst nnm
nostyyaTb AOMOJSIHUTENbHbIE NpenMyllecTBa. 06xoanTb Npoueaypy NPOBEPKU 3anpeLleHo.
Llenb npoBepkn — NpeaoTBpaTUTbL UCMONb30BaHME NPOrpaMMHOro obecrneveHnss 6e3 nuueHsmm.
[JononHuTenbHble CBEAEHNS CM. Ha Beb-caliTe go.microsoft.com/fwlink/?Linkid=104610.

6. [MMepuoamnyeckn ByaeT BbINONHATHCA NPOBEpPKA NporpaMMHOro obecneyeHuns. Nposepka MOXeT
6bITb MHMLUMMPOBaHa NporpaMMHbIM obecrnedeHnem unmu Microsoft. Ans paboTtbl dyHKUMK
aKTMBaUMW M NPOBEPKM NPOrpaMMHOMY obecneyeHnto BpeMsi OT BPEMEHM MOXET TpeboBaTbCs
06HOBNEHNE WM AOMONHUTESbHAs 3arpy3ka yHKLUMI NpOBEPKU, NMNMLIEH3UPOBAHMS UK
aKTMBaLMM NPOrpaMMHOro obecneyeHmsi. 3TM 0OBHOBNEHWS WK 3arpy>aemMble hainbl
HeobxoAMMbI AN NPaBUIbHOMO (YHKLMOHNPOBAHMSI MPOrpaMMHOro obecneyeHunst U MoryT
npounsBoanTbCs 6e3 AONONHUTENBHOrO YBeAOMIeHMS. Bo BpeMsi unu nocne npoBepKu
nporpaMMHoe obecneyeHne MOXeT nepeaasaTtb B Microsoft ceeaeHus 0 nporpaMMHOM
obecneyeHmn, KOMNbIOTEPE M pe3yfbTaTaxX NPOBEPKU. DTU CBeAEHMS BKIOYAIOT, HanpuMep,
BEPCUIO MPOrpaMMHOro obecneyeHuns 1 KoY NpoayKTa, tobble HeCaHKUMOHNMPOBAHHbIE
N3MEHEHUSI, BHECEHHbIE B (hYHKLMM MPOBEPKU, NNLEH3NPOBAHMS UM aKTMBALMM NPOrpaMMHOM0
obecneveHusi, a Takke noboe obHapyXxeHHOe BpeAOHOCHOE MM HE3aKOHHOE NporpaMMHoe
obecneueHne n IP-agpec komnbtoTepa. Microsoft He ncnonb3yeT 3Tn ceeaeHns ans
YCTaHOB/IEHMS BalLIEN IMYHOCTU UK CBA3M C BaMu. Mcnonb3ys nporpaMMHoe obecrneyeHune, Bbl
Bblpa)kaeTe CBOe cornacue Ha nepegavy 3TuX AaHHbIX. [JononHUTENbHbIE CBEAEHNS O MPOBEpPKE U
CBEAEHUSAX, NepeaBaeMblX BO BPEMS NMPOBEPKM UK NOC/E Hee, CM. Ha Beb-calTe
go.microsoft.com/fwlink/?Linkid=104611.

B. Ecnu B pe3ynbTaTe NpoBepKM 0B6HAPYXUTCS, YTO NPOrpaMMHoe obecneyeHne SBNSeTcs



7.

KOHTpacaKTHbIM, He MOJTy4YeHO No OhULMANBHON TMLEH3NM, HE SIBISETCS NOAMHHBIM NPOAYKTOM
Windows unum coiep>XUT HECAHKLIMOHMPOBAHHbIE M3MEHEHWUS, 3TO MOB/IMSAET Ha BO3MOXXHOCTU €ro
UCnonb30BaHus. Hanpumep,

Microsoft nmeeT npaso:

MCMPaBNSATb NPOrpaMMHoe obecneyeHune, yaansTb, NOMeLLaTb B KapaHTUH UM OTK/IoYaTb
BCE HECAHKLIMOHMPOBAHHbIE U3MEHEHWS, KOTOPbIE MOTYT BMSITh HA HAA/IEXalllee
MCMOb30BaHME NPOrpaMMHOro obecneyeHus, BkIodas 06xon GyHKUMIA akTMBaLmMmM Un
NPOBEPKU NPOrpaMMHOro obecrneyeHns;

NpoBEPATb U yAanATb BPEAOHOCHOE MM HE3AKOHHOE NporpaMMHoOeE o6ecneL|eHMe, 0 KOTOpOM
M3BECTHO, YTO OHO UCMNONb3YETCA ANA BHECEHUA TaKUX M3MeHeHMl‘;1;

NpeaocTaBNATb YBEAOM/IEHMS O TOM, YTO NPOrpaMMHOe obecrneyeHmne SBSeTCs
HEIMLEH3MOHHBIM UM HEMOAMHHBLIM NpoaykToM Windows.

Bo3moxHO, Bbl byaeTe

nonyyaTb HAaNOMUHAHMS O HEO6XOAMMOCTM NPUOBPETEHNS 0dULMANBHOW NIMLEH3NOHHOM
KOMUM NPOrpaMMHOro obecneyeHvst unm

BbIHY)XAEHbI CIEI0BATh YKa3aHuaM Microsoft Ana nonyYeHns MULEH3UM Ha UCMOSb30BaHMeE
NporpaMMHoro o6ecrneyYeHnst U ero NOBTOPHOW aKTUBALIMW.

BO3MOXHO, Bbl HE CMOXETE:
npoaoKaTb UCMONb30BaTb NPOrpaMMHoe obecneyeHne nnm HEKOTopble ero yHKUmm;
nony4aTtb onpeaeneHHble o6HoBneHns ot Microsoft.

r. Bbl MoxeTe nonyyatb 06HOBNEHNS ANst MPOrPaMMHOro obecneyeHms Tonbko oT Microsoft nnm ns
ABTOPU30BaHHbIX UCTOUYHUKOB. [JONONHUTENbHbIE CBEAEHUS O NOSTyYEHUM OBHOBNEHUIN U3
aBTOPM30BaHHbIX UCTOYHMKOB CM. Ha Beb6-caliTe go.microsoft.com/fwlink/?Linkid=104612.

NMOTEHLUMAJIbHO HEXXEJIATEJIbHOE MPOrPAMMHOE OBECINEYEHMUE. Ecnu BK/lOYEH
3awmTHUK Windows, OH MLLET Ha KOMMbIOTEPE MPOrPaMMbi-LUMUOHbI, MPOrpaMMbl AJist NoKasa
peknaMbl U apyrue noTeHuMasnbHO HexenaTesbHble NporpaMMmel. B criyyae o6HapyxeHus
NOTEHLMANbHO HeXenaTenbHON NporpaMMbl BaM ByAeT NpeanoXeHo NpoMrHopUpoBaTh ee,
OTKJ/I0YMTb (NMOCTaBUTb Ha KapaHTWH) UK yAanuTb. MNoTeHUMANbHO HeXenaTebHas NporpamMmma,
CTEMNeHb OMacHOCTU KOTOPOW OLIEHMBAETCS Kak BbICOKasi UM cepbe3Hasi, byaeT aBToMaTUYECKM
yZAaneHa nocne nNpoBepKu, eC/IN He U3MEHUTb MapaMeTpbl, UCMOJIb3yeMbIE MO YMOTYaHUIO. YAaneHve
WM OTKIOYEHME NMOTEHLUMANBHO HEXENATeNbHbIX NMPOrpaMM MOXET UMETb CrieaytoLime NocneacTBus:

nepectaHeT paboTaTb APYyroe NporpaMMHOE obecrneyeHne Ha KOMMbIOTEPE; UK

Bbl HApyLUMTE YCM0BUS IMLIEH3MMN HA UCMOMb30BaHWE APYroro NporpaMMHOro obecrieyeHus Ha
KoMnbtoTepe.

Ncnonb3ys 3To nporpaMMHoe obecneyeHune, Bbl MOXeTe YAannuTb NN OTKIKOYUTb NMporpaMMHoOE
obecneyeHne, He SBASIOWEECS NOTEHUMANBHO HEXeNaTe lbHbIM.

CNYXXBbl MHTEPHETA. BmecTe ¢ nporpaMMHbIM o6ecneveHreM Microsoft npegocraenseT goctyn K



cnyx6am NHTepHeTa. Microsoft moxeT B ntob6oe BpeMsa U3MEHWUTb UM NPEKPaTUTbL paboTy 3Tnx
cnyxo6.

a. Cornacue Ha c6op gaHHbIX ans cnyx6 MHTepHeTa. PyHKUMM NpOrpaMMHOro obecrnedeHus,
OMUCaHHbIE HXKE, a Takke B 3asiBneHnn o KoHduaeHumansHoctn Windows 7, NoAKIoYaloTcs K
KOMMbIOTEPHbLIM cucteMaMm Microsoft nnmn nocraelumka ycnyr yepe3 UHTepHeT. B HEKOTOpbIX
Cny4asx Takoe MoAK/IYeHne NponcxoamT 6e3 Kakoro-nmbo yseaoMneHunsi. B HEKOTOpbIX Ciydasix
3TN QPYHKUMM MOXKHO OTKJIIOUUTB MM HE UCMOJIb30BaTb MX. [JONOMHUTENbHbIE CBeAeHUs1 06 3Tux
byHKUMSX CM. B 3asBneHUn o koHduaeHumanbHocT Windows 7 Ha Beb-caiTe
go.microsoft.com/fwlink/?linkid=104604. Ucnonb3ys 3Tu (pyHKLMMN, Bbl BbipaXkaeTe CBOe
corsiacme Ha nepepavy COOTBETCTBYHOLWMX AaHHbIX. Microsoft He ncnonb3yeT 3TN cBeaeHns
[UNS1 YCTQHOBJIEHMS BaLUEN IMYHOCTM MU CBSI3U C BaMMU.

CeefieHns o0 koMmnbioTepe. OnNUcaHHble HWXKE CpeAcTBa UCMOSb3YOT NPOTOKOMbI UHTepHeTa, no
KOTOpbIM B COOTBETCTBYIOLUME CUCTEMBI NEPeAaloTCs Takue CBeeHNs O KOMMbIOTepe, Kak Ball
IP-agpec, TMn onepauMoHHON CUCTEMbI M 0603peBaTessl, Ha3BaHWE M BEPCUSI UCTIOSIb3YEMOIO
BaMM NporpamMMHOro obecrneveHusl, a Takke Koj S3blka KOMMbloTepa, Ha KOTOPOM YCTAHOB/IEHO
nporpamMMHoe obecneyenne. Microsoft ncnonb3yert 3Ty nHgopMaumio Ans NpeaocTaBneHUsl BaM
goctyna k cnyxb6am UHTepHerTa.

CamoHacTpaunBatoLmecs YCTPOUCTBa M MX paclumpenus. K BaweMy KOMMboTepy MOXHO
NoAKNtoYaTh HOBOE 060pyAOBaHME Kak HampsiMyto, Tak M Mo CeTU. Ha KOMMbloTEpe MOXKET He
0Ka3aTbCs ApaiBepoB, HEO6XOAMMLIX A1 B3aUMOAENCTBUSI C 3TUM 060pyAOBaHNEM. B 3TOM
CNlyyae cpeacTBo 06HOBNEHMS, BCTPOEHHOE B NPOrpaMMHoe o6ecrneyeHne, MOXET NoJyYnTb
HY>XHble ApaiiBepbl Y Microsoft 1 yCTaHOBUTb MX Ha Ball KoMnbtoTep. OyHKUMS 06HOBNEHUS
MOXET BbITb OTK/OYEHA aAMUHUCTPATOPOM.

LeHnTp obHoBneHus Windows. Ytobbl obecneuntb Haanexaluyto paboty LieHTpa obHoBneHus
Windows B nporpaMMHOM obecneyeHmmn (ecim Bbl UCNOJb3yeTe 3Ty ciyxby), LleHTpy
obHoBneHns Windows BpeMsi OT BpeMeHu TpebytoTcs 06HOBEHMS, KOTOpbIE 3arpy>atoTcs 1
yCTaHaBNMBatOTCsl 6€3 AONOMHUTENBHBIX YBEAOMIEHWA.

Bo3MoxxHOCTM paboThl ¢ Be6-coaepkunmbiM. B nporpaMmMHOM obecneveHnmn ecTb yHKUMM,
MO3BONAIOLME MOJTYUUTb HYXHOE MH(OPMALIMOHHOE coaepXxuMoe y Microsoft u
NpeAoCTaBUTbL ero Bam. MNMpuMepamMmn Takux hyHKUMUIA SBASIKOTCS KOMNEKUMS KapTUHOK,
wabnoHbl, 0byyeHne yepes VIHTEpPHET, BCTPOEHHas CnpaBKa, a Takxe dyHkums Appshelp. Bbl
MOXETE He MUCMO/b30BaTb 3TV (hYHKLMK, MO3BONSIOLIME MOJTyYaTb Be6-CoAEp>KUMOE.

Undposble ceptndukatbl. ITO NporpaMMHoe obecrnieveHue ncnonb3yeT undposble
cepTudukaThl. LincdpoBble cepTdUKaTbl NOATBEPXAAOT IMYHOCTL MoJSIb30BaTesNel
WNHTepHeTa, oTnpaBnss 3awmdpoBaHHble B COOTBETCTBMM CO CTaHAapToM X.509 aaHHble.
Kpome Toro, OHM MOryT UCMOMb30BaThCA Ans UncdpoBoi noanncyn dhainioB 1 Makpocos, a
TaKXkKe A58 NPOBEPKMN LIENIOCTHOCTM U NMPOUCXOXKAEHUS COAepXXMUMOoro caiinos. MNMporpaMMHoe
obecneveHne n3BnekaeT cepTudukaTbl 1 06HOBASIET CNUCKM OT3biBa CEPTU(PUKATOB Yepes
NHTepHeT, ecnu NHTepHET AOCTYNeH.

ABTOMaTn4eckoe obHOBNEHNE KOPHEBOrO KaTasnora ceptndukaTos. OyHKUMS
ABTOMaTU4ECKOro 06HOBNEHMSI KOPHEBOMO KaTasnora cepTudunkaToB 06HOBASET CIMCOK
[IOBEPEHHbIX LIEHTPOB cepTUdMKaLnN. Bbl MOXXETE OTKIIOUNTL 3TY (PYHKLMIO.

Ynpasnexve undposbiMm npasamu Windows Media. BnagenbLbl MHGOPMaLMOHHOMO
COAEPXXMMOrO MOJb3YHTCS TEXHONOrMEN yrnpasneHns undpossiMu npasamMn Windows Media
(WMDRM) ans 3awmThbl CBOEW UHTENNEKTYaNIbHOM CO6CTBEHHOCTM, BKtOYasl MaTepuarsl,




3alMLLEHHbIE aBTOPCKMM NpaBoM. B 3ToM nporpaMMHoM obecneveHnn u MO CTOPOHHNX
npov3BoanTenein ucnonbayetcs TexHonorns WMDRM ansi BOCNpon3BeAeHUs U KOMUMPOBaHMS
nHdopmaumm, 3awmuieHHon WMDRM. Ecam nporpaMMHoe o6ecrieyeHme He CMOXKET
3aWMTUTb COAEPXKUMOE, BladesbLibl TaKOro coaepXXnmMoro Brpase 0bpatuTtbcs B Microsoft ¢
Npocb60i OTMEHUTb UCMOJIb30BaHME NPOrpaMMHbLIM obecrieveHnem TexHonorun WMDRM ans
BOCMPOW3BEAEHNS U KOMMPOBaHMS 3alLMLLEHHOMO coaepXunmMoro. OT3bIB 3TOW BO3MOXHOCTU
He 3aTparmBaeT OCTa/lbHOEe COAEPXKMMOE. 3arpyxas IMUEeH3MM Ha 3alMLLEHHOE COAEPXKMMOE,
Bbl TEM CaMblM BblpaXaeTe cornacue c TeM, 4to Microsoft MOXeT 3arpy3vTb BMeCTe C 3TUMM
JIMUEH3MAMM CMMCOK OT3bIBa. Bnagenbubl cCOAepXXMMOro MoryT notpebosaTb OT BaC 0O6HOBUTH
WMDRM pans goctyna K cBoeMy coaepxuMomy. lNMporpaMmHoe obecnedeHune Microsoft,
KoTopoe coaepXuT TexHonornio WMDRM, 3anpocuTt Balle cornacue, npexae YeM BbINoSHATb
obHoBNeHne. Ecnuv Bbl OTKa)keTeCb OT 0B6HOBMIEHMS, TO HE CMOXETe 0bpallaTbCs K
coaep>xxmmomy, TpebytoLieMy Takoro o6HoBneHMS. Bbl MoXeTe oTkNoUnTb yHkumm WMDRM,
KOTopble MMEIOT AocTyn B MHTepHeT. Mocne OTKMoYEHUS 3TUX (DYHKLMUI NMO-MPEXHEMY
MOXXHO BYZET BOCMPOM3BOAUTL COAEPKMMOE, Ha KOTOPOE eCTb AENCTBYIOWAS SINLEH3NS.

MNpowurpeiBatens Windows Media. Koraa Bbl cnonb3yeTe npouvrpeieatens Windows Media, oH
cBa3bIBaeTcs ¢ Microsoft u npoeepsieT Hanuuue:

COBMECTUMbIX MY3blKasibHbIX BEG-CNTY>X6 B BalLEM PErNOHE;
HOBbIX BEPCUIA NPOUTPbIBATENSI.
[ononHuTenbHble CBEAEHNS CM. Ha Beb-caliTe go.microsoft.com/fwlink/?Linkid=104605.

YnaneHne BpeAoOHOCHOro NnporpamMmHoro obecneyenns. Ecnm B npouecce yCTaHOBKM BbibpaTb
(byHKUMIO 3arpy3Kku BaXkHbIX 0BHOBNEHUIA Anst YCTaHOBKM, MO MOXET BbINOJIHUTL NMPOBEPKY
Hann4uMa BpedoHOCHbIX NPOrpaMM 1 yaanutb UX C KOMMblOTEPa. «BpeaoHoCcHble NporpaMmbl»
— 3TO NpOrpamMMbl, KOTOPbIE MOIYT HAaHECTU Bpe BalleMy KoMnbioTepy. Npu 3anycke
nporpaMMHoe obecneyeHne yaanseT BpeAOHOCHbIe MPOrpaMMbl, CMMCOK KOTOPbLIX perynsipHo
06HoBNsIETCS Ha Beb-caiTe www.support.microsoft.com/?kbid=890830. B npouecce
MPOBEPKM HanMuus BpeAOHOCHbIX NporpaMM B Microsoft HanpaBnseTCs OTYET, coaep Kalluii
cBefeHns 06 obHapyXeHHbIX BpeAOHOCHBIX NPporpaMmmax, owmbkax u aApyrue cBeaeHus o
KOMMblOTEPE. DTU CBEAEHWS UCMOSb3YHOTCS AN1S yydlleHWsl paboTbl AaHHOM NPOrpPaMMbl U
Apyrux NnpoaykToB u cnyx6 Microsoft. Hukakue cBefieHnst U3 Takmx OTYETOB He ByayT
MCNONb30BaTbCA ANS1 YCTAHOBMEHWS BalLEN JIMUHOCTU UK CBA3M C BaMu OTYETHI B
NpOrpaMMHOM 06ecrneyeHn MOXHO OTK/IOUNTDL, BbIMOJSIHMB MHCTPYKLMKU Ha Be6-caiiTe
www.support.microsoft.com/?kbid=890830. [lononHuTenbHble CBEAEHNS CM. B 3asiBIEHUM O
KOHMbMAEHUMANbHOCTN ANs CPeACTBa yAaieHWs BPeAOHOCHOro NporpaMMHOro obecneveHus
Ha Beb-caliTe go.microsoft.com/fwlink/?LinkId=113995.

OnpegeneHve NOAKMOYEHNS K ceTU. ITa PYHKUMA onpedensieT, NoAKIYeHa NN cnucteMa K
CeTn, NyTeM NacCMBHOMO MOHUTOPMHIA CETEBOrO TpadumKka uan C NMOMOLLBIO akTUBHbIX DNS-
nnm HTTP-3anpocos. B 3anpoce nepegaeTcs TONbKO CTaHAapTHas nHgopmaums TCP/IP unu
DNS ana mappytusaummn. OyHKUMIO aKTUBHbLIX 3anNpoCOB MOXHO OTK/OUUTL C MOMOLLLIO
napaMeTpa peectpa.

Cnyx6a Bpemenn Windows. Pa3 B Hegento 3Ta cyx6a CUHXPOHU3MPYETCS C Be6-CaiToM
time.windows.com, 4To6bl KOHTPONMPOBaTbL TOYHOCTbL BPEMEHWN Ha KOMNbloTepe. Bbl MoXxeTe
OTKJ/IOYUTb 3TY CYX6Y UM BbIbpaTh ApYroi NpeanoYTUTESbHLIA MCTOYHUK BPEMEHU C
MOMOLLbIO NPUIOXeHUs «[lata u BpeMs» naHenu ynpasneHuns. B aToM coegnHeHum
MCNoNb3yeTcs CTaHAAPTHbIN NpoTokon NTP.




Cnyx6a IPv6 Network Address Translation (NAT) Traversal (Teredo). 3Ta ¢yHKUMS
obneryaeT CyLIECTBYIOLWMM LLJHO30BLIM YCTPOMCTBaM MHTepHeTa nepexoa Ha npoTokon IPv6.
IPv6 — 310 npoTokon IP HoBOro nokosneHust. OH noMoraeT o6ecneynTb CKBO3HOE
MOAK/TIOYEHNE, OYEHb YaCTO HEO6XOANMOE At OAHOPAHIOBbIX NMPUIOXKEHWIA. [Inst 3TOro npwu
KaXk[IOM 3arycKe NporpaMMHOro obecrneyveHunst KnneHTckas cnyxba Teredo nbiTaeTcs HanTu
obwepnoctynHyto cnyx6y Teredo B UHTepHeTe. 3TO AenaeTcs nyTeM NocbIKM 3anpoca rno
NHTepHeTy. ITOT 3anpoc nepeaaeT TONbKO CTaHAapTHbIE cBeageHust DNS, utobbl onpeaennts,
MOAKJTOYEH JIM BaLl KOMMbIOTEP K MIHTEPHETY Y MOXET JIM OH HaWTK 06LIEAOCTYMHYIO CnyXby
Teredo. Ecnu Bbl

ncrosb3yeTe NPUIIoXKeHWs, 4718 KOTOpbIX TpebyeTcs noakoyveHne no npotokosy IPv6, unm
pa3peLlaeTe NoCTosiHHOE MOAK/oYEHMEe Mo NpoTokony IPv6 B HacTpoiikax 6paHaMayapa,

TO Mo yMonyaHuto B cnyxby Teredo Microsoft 6yayT nepnoanyeckun nepefaBaTbCs
CTaHAapTHble cBefeHns no npotokony IP. Hukakue apyrue ceeaeHns B Microsoft He
nepepatoTcsl. HacTpoiky no yMoYaHMIO MOXHO M3MEHWUTb M UCMOb30BaTb CEPBEPDI, HE
npuvHaanexaiuue Microsoft. Taioke 3Ty QyHKUMIO MOXXHO OTK/OUMTb M3 KOMaHAHOMN CTPOKM C
NMoMOoLLbI0 KoMaHAbl netsh.

Yckoputenu. lMNpu wenyke Yckoputensa uiam npyv HaBeaeHUN yKasaTesns Mol Ha YCKOpUTENDb B
bpay3epe Internet Explorer, cneaytolwume ceeaeHnst MoryT 6biTb OTMNpaB/ieHbl NOCTaBLUMKY
ycnyr:

3arofoBOK M MosHbIv Be6-agpec nnn URL-aapec Tekyllei Be6-cTpaHuLbl;
CTaHAapTHbIE CBEAEHNS O KOMMbIOTEPE;
BblAENEHHOE COAEPXKMMOE.

Ecnu ncnonb3yemblii YckopuTenb npeaoctasneH Microsoft, otnpaBnsiemMble cBeaeHust yayT
NCNo/b30BaTbCs B COOTBETCTBUM C 3asiBneHnemM Microsoft 0 koHbMaeHUManLHOCTH B
NHTepHeTe. DTO 3aaBneHne HaxoamuTcs No agpecy go.microsoft.com/fwlink/?linkid=31493.
Ecnun ncnonbsyeMsbiii Yckoputenb NpefocTaBfieH TPETbUM NIULOM, OTMPaB/sieMble CBEAEHUS!
6yayT MCMONb30BaTLCS B COOTBETCTBUM C MOSIUTUKOW KOHMDUAEHUMANBHOCTY TPETLErO NNLLA.

Cnyx6a npeanoxenuit noucka. Mpv BBoAE KNOYEBLIX CII0B A7 MOMCKOBOMO 3anpoca B none
6bicTporo noucka 6paysepa Internet Explorer nnu npu BBOAE BONPOCUTENBHOrO 3HakKa (?)
nepes yCrioBMEM MOWCKa B aApecHO CTPoKe, Mo Mepe BBoAa 6yayT oTobpaxkaTbCst
NpeanoXeHns noucka (ecnun 3ta BO3MOXHOCTb NOAAEPXKMBAETCS BalLMM NOCTABLUMKOM
cnyx6bl noncka). Bce, 4To BBOAMTCS B nose BbICTPOro noucka uiv B AIpecHomn CTpoke C
npeawecTBYOLWMM BOMPOCUTENbHBIM 3HAaKOM (?), OTpaBAsSeTCa NOCTaBLWMKY CyXObl moncka
no mMepe BBoAa. MNpu HaxaTum knasuwm BBOL unu kHonku «HaiTu» BeCb TEKCT,
coaepxalumnics B none bbICTporo nomncka Unn afpecHomn CTpoke, Takke OTNpaBseTcs
NnocTaBLLmMKY Ciybbl noncka. Ecnn ncnonb3yemas cnyxba noucka npegocrasneHa Microsoft,
oTnpasnsemble cBeaeHus ByayT MCNob30BaTbCA B COOTBETCTBUM C 3asBneHnem Microsoft o
KOHdMAEeHUMaNbHOCTN B IHTepHeTe. DTO 3asiBieHne HaXoaWUTCa No afapecy
go.microsoft.com/fwlink/?linkid=31493. Ecnu Bbl Nonb3yeTecb CNy»60i NoMcka TpeTbero
nvua, oTnpaBnsieMble CBEAEHWSI 6yayT UCMNONb30BaTLCSH B COOTBETCTBUM C MOSIUTUKOM
KOH(UAEHUMANbHOCTU TPETbEro Nnua. Cnyx6y NpeanoXeHnit Noncka MOXHO OTK/OUMTD B
noboe Bpemsl. [1ns 3TOro MOXHO BOCMONb30BaTbCS CPEACTBOM «YNpaBfieHNe HaacTpokaMmm»
B MeHi0 «CepBuc» 6paysepa Internet Explorer. lononHutenbHble cBeAeHMs O Cyxbe
NpeAnoXeHUi nomncka cM. no aapecy go.microsoft.com/fwlink/?linkid=128106.




Cornacue Ha o6HOBAEHME MUKPONPOrpamMM MHbpaKpacHOro nepefaTynka-npUueMHuUKa.
MporpaMMHoe obecrneyeHe MoXKET BKIOUATb TEXHOOMMIO A/t obecneyeHmst NpaBUIbHOM
paboTbl MH(paKpacHOro nepeaaTyMka-npueMHMKa, NOCTaBISIEMOro C HEKOTOPbIMUI
npoayktamu anst Media Center.* Bbl BblpakaeTe cornacue C TeM, YTO NporpaMMHoe
obecneyeHne MOXET 06HOBASATL MUKPOMPOrPaMMbl 3TOrO YCTPOMCTBA.

NHTepHeT-npeanoxeHus Media Center. Ecnu Bbl ucnonb3yete cdyHkumm Media Center
nporpaMMHOro obecneyeHunst Ans AOCTyna K COAEPXXUMOMY B MIHTepHEeTE unu apyruM
cnyx6am NHTepHeTa, Takne cnyxbbl MOryT NnosydaTb Cneaytolume CBeAeHNs oT
NpOrpaMMHOro obecneyeHns B LEeNsx NpeaocTaB/ieHUs BaM BO3MOXHOCTU NOJyyaThb,
NPUHMMATb U UCMOJMIb30BaThb ONPeAeNEHHbIE peKNaMHbIE NPEANTOXXEHUS:

onpeaeneHHble CBEAEHNS O KOMMbIOTEPE, Takue Kak IP-agpec, Tvn ucnonb3yeMoii
ornepaLyoHHON cucTeMbl M BGpay3epa, a Takke Ha3BaHWe U BEPCHSI UCTONb3YEMOro
NporpamMMHOro obecrneyeHus;

3aMpoLLUEHHOE COAEPXKMMOE; a TaKxe
KOZ si3blka KOMMbIOTEPA, Ha KOTOPOM YCTaHOBJIEHO NPOrpaMMHOe obecrneyeHme.

Wcnonb3oBaHune Bamu ¢yHkUMn Media Center ansi noaktoueHust K 3TuM ciyx6am
pacLEeHVBaETCA Kak Balle corniacue Ha cbop M MCrosib3oBaHME NOAOGHbLIX CBEAEHWN.

6. Wcnonb3oBaHue cBegeHMid. Microsoft MoXeT UCrnonb30BaTb CBEAEHNS O KOMMbIOTEPE,
cBeaeHns 06 yckopuTene, AaHHble O NPEeAIOKEHNSAX NOUCKa, OTHETLI 06 owmnbkax u
BPEAOHOCHbBIX MpOrpaMMax Ans yny4lleHns CBOero NporpaMMHoro obecneveHuns n cnyxo.
Microsoft MOXeT Takxe nepeaaTb 3TV CBeAEHNS TPETbUM NnLAM, HanpuMep NOCTaBLUMKaM
obopyanosaHus 1 nporpaMMHoro obecneyeHuns. OHM MOryT MCNOb30BaTb 3TN CBeAEHUS AN
ynydwenus paboTbl CBOMX NPOAYKTOB C NPOrpaMMHbIM obecnedyeHnem Microsoft.

B. HecaHkumoHupoBaHHOE Ucnonb3oBaHue cnyx6 NHTepHeTa. Bbl He nMeeTe npasa
NCNonb30BaTh 3T Cy>6bl CNOCOBOM, KOTOPbIA MOXET HAHECTU UM Bpes UNv 3aTpyAHUTb
NCNonb3oBaHMe AaHHbIX CNyX6 apyrMMu nuuamun. Bel HE uMeeTe npaBa MCNOb30BaTb 3TU
Cnyx6bl KaknMM 6bl TO HM BbII0 06pa3oM A5 NOMbITOK NOSTYYEHMsT HeCAHKLIMOHUPOBaHHOMO
JocTyna K nobbiM cnyb6aM, AaHHbIM, YYETHBIM 3aMNNCAM WU CETSM.

OBBEM JIMLIEH3UM. lNMporpaMMHoe obecrneyeHne He NpodaeTcs, a NpeaoCcTaBseTcs B
NosIb30BaHWE MO ULIEH3UKN. ITO CornalleHne AaeT BaM TOSIbKO HEKOTOpbIe Npasa Ha UCMNosb30BaHue
(yHKUMIA, MMEIOLIMXCA B A@HHOM BbIMYCKE NMPOrpaMMHOro obecrneyeHus], MMLEH3NIO Ha KOTOPGIN Bbl
nonyunnu. Microsoft octaBnsieT 3a coboi Bce ocTasibHble MpaBa. 3a UCK/IKYEHNEM CllyYaeB, Koraa,
HeCMOTPS Ha AaHHOE OrpaHnYeHne, NPUMEHNMOE 3aKOHOAATENBCTBO NpeaoCcTaBnseT Bam bonblue
npage, Bbl MOXeTe UCMOoMb30BaTb NporpaMMHoe obecrneyeHmne ToNbKo TaknMM 06pa3oM, Kak 3TO NpsiMo
pa3peLleHo YCI0BUSMM HAcTosLWero cornaiweHums. MNpu 3ToM Bbl 40/MKHbI cobntogath Bce
TEXHUYECKNE OrpaHnyeHns B NporpaMMHOM obecneyeHmm, 4onycKatowme UCnonb3oBaHmne
nporpaMMHoOro obecneveHns TobKo onpeaeneHHbiM o6pa3oM. Bel He nMeeTe npasa:

MbITaTbCs 0B6ONTU TEXHUYECKME OorpaHn4yeHunsa B NnporpaMmMHOM obecneyeHuu;
PEKOHCTPYMPOBATb, AEKOMMNUINPOBATb NN LI,VI3aCCGM6J'IVIpOBaTb nporpaMMHoe obecneveHue,
€Cin 3T0 NpAMO He pa3peLlleHo NpUMEHNMbIM 3aKOHOAATENbCTBOM, HECMOTPA Ha AaHHOE

OrpaHn4yeHune,

MCnoJib30BaTb KOMMNOHEHTbI MPOrpaMMHOro obecneveHuns ans pa6OTbI C NpUNOXeHnsamMmn, He



npeaHasHayYeHHbIMU 411 paboTbl C 3TUM NPOrpPaMMHbIM obecrneyeHnem;

co3/aBaTh 60sbLIe KOMWUI NPOrpaMMHOro obecrneyeHuns, YeM YKasaHo B 3TOM COrnaLleHun unm
paspeLleHo AENCTBYIOWMM 3aKOHOAATEbCTBOM, HECMOTPSA Ha AaHHOE OrpaHuUYeHue;

ny6nvKoBaTb NporpaMMHoe obecrneyeHne, NpeaoCcTaBnss ApyruM iMLaM BO3MOXHOCTb €ro
KOMMpoBaTb;

npeaocTaBnAaTb NporpaMMHoe obecneveHne B npoKaT, B apeHay Win BO BpEMEHHOE
Nnosib30BaHUE,

MCMO/b30BaTh 3TO NPOrpaMMHOE obecneyeHne 418 NpeaoCTaBeHns CETEBLIX YCIYr Ha
KOMMEpYECKOW OCHOBE.

9. TECTUPOBAHMUE NPOU3BOAUTEJIbLHOCTU KOMMOHEHTOB MICROSOFT .NET.
MporpamMMHOe obecneyeHne BKIOYAET OAMH UM HECKOMbKO koMnoHeHToB .NET Framework (ganee
— «KOMMOHeHTbI .NET»). Bbl MOXeTe NpOBECTN BHYTPEHHEE N3MEPEHME NPOU3BOANTENBHOCTU 3TUX
KOMMOHEHTOB. Bbl MOXeTe nybnmMkoBaTb pe3ynbTaTbl 11060ro TeCTUPOBaHNS NPOU3BOANTENIBHOCTM
3TVX KOMIMOHEHTOB, €C/IM NMPW 3TOM BbINOJHSIIOTCS YCNIOBUSI, YKa3aHHbIe Ha Beb-caiite
go.microsoft.com/fwlink/?LinkID=66406. HezaB1cKMMO OT ApYyrvX BaluMx cornawieHuii ¢ Microsoft, B
Cny4ae pacKpbITUS BaMKU pPe3ysibTaTOB Takoro TECTUPOBaHUS Npom3BoanTenbHOCTH Microsoft nmeer
NpaBO PacKpbITb pe3ynbTaTbl NPOBEAEHHOMO €10 TECTUPOBAHMS NPOU3BOAUTENBHOCTM BaLLMX
NpoAyKTOB, KOHKYpupytowmx ¢ KomnoHeHTamu .NET, HO Npu 3TOM TakKXe AO/MKHbI cobnogaTbCs
YCroBUsl, YKa3aHHble Ha Be6-caliTe go.microsoft.com/fwlink/?LinkID=66406.

10. PESEPBHASA KOonus.

a. Hocutenu. Ecnv Bbl Nprobpeny nporpaMMHoe o6ecrneyeHne Ha ANCKE UK ApYroM HOCUTENE,
Bbl MOXETE C/IeNaTb OAHY PE3EePBHYI0 KOMUIO 3TOr0 HOCUTENS. STy KOMWUIO MOXHO MCMOJb30BaTb
TOMbKO ANS NMOBTOPHOM YCTAaHOBKM NMPOrPaMMHOro 06ecneyeHns Ha MMLEH3MPOBAHHOM
KoMnbloTepe.

6. 3arpy3ka uyepes UHTepHeT. Ecn nporpaMmHoe obecnedeHne 66110 nprobpeTeHo B
MHTepHETe M NoJly4eHOE NyTEM 3arpy3Ku, Bbl MOXETE CAENATb PE3EPBHYIO KOMUIO NMpOrpaMMHOro
obecneyeHns Ha CbVI3W-IeCKOM HOCUTENE U NCNONb30BaATb 3TY KOMUIO ANl YCTAaHOBKU
MpOrpaMMHOro 0becneyeHns Ha KOMMbIOTEP. DTy KOMMUIO TakXKe MOXHO MCMOJSIb30BaTh ANst
MOBTOPHOW YCTAaHOBKM MPOrPaMMHOro 0becrneyeHuns Ha NLEH3MPOBAHHOM KOMMbIOTEpE.

11. AOKYMEHTALMUA. Jlio6oe Lo, UMetoLLiEe NPaBO Ha AOCTYMN K BalleMY KOMMbIOTEPY UM BHYTPEHHEN
CETU, MOXET KOMUPOBaTb U UCNOJb30BaTb AOKYMEHTALMIO ANS BHYTPEHHMX LIENEN CNpaBO4HOro
XapakTepa.

12. BANPET HA NEPENPOAAXKY MPOMPAMMHOIO OBECMNMEYEHMSL. Bul He nMeeTe npaBa
npoaaBaTb NporpaMMHoe obecrneveHne, NOMeYeHHOe Kak He NpeaHasHayeHHoe Ansi nepenpoaaxm
(«Not for Resale» nnn «NFR»).

13. MPOrPAMMHOE OBECMNEYEHWE AJ151 YYEBHbIX 3ABEAEHWMA. YT06bI Nonb30BaThCs
nporpaMMHbIM obecrieyeHneM, 0603HaUYeHHbIM Kak usaaHue ans yyebHbix 3aBeaeHuin («Academic
Edition», nnn «AE»), Bbl A0/KHbI 66T COOTBETCTBYIOLUMM MOMb30BATENEM CO CTATyCOM y4ebHOro
3aBepeHus (Qualified Educational User). Ecnn Hen3BecTHO, sBnsieTecb M Bbl COOTBETCTBYHOLLUM
rnosib3oBaTeNieM CO CTaTyCoM y4ebHOro 3aBefeHusl, noceTute Beb-calt www.microsoft.com/education
nnu obpatutech K acddunmposaHHoMy nuuy Microsoft, ob6cnyxuatoemMy Bally CTpaHy.



14. PETNOHAJIbHBIE OrPAHUYEHWUSA. Ecnv nporpaMmMHoe obecnedeHne NnoMeYeHo kak Tpebytowee
aKTMBaUMW B ONpeaeneHHoM reorpadmyeckoM permoHe, nporpaMMHoe obecneyeHne MoXXHO
aKTMBMPOBATb TOMbKO B TOM reorpacMyeckoM permoHe, KOTOpbI yka3aH Ha ero yrnakoBke. Henb3si
aKTMBMpOBaTb NporpamMmmMHoe obecrneveHne, HaxoAaCh 3a NpeaenamMmm yKkasaHHOro pervoxa.
[lononHuTenbHble CBEAEHMS O PErMOHAsbHBIX OFPaHUYEHUSIX CM. Ha Beb-caliTe
go.microsoft.com/fwlink/?LinkId=141397.

15. OBHOBJIEHMUSL. YT06bI MCnonb30BaTh NPOrpaMMHoe obecneyeHne ans obHoBNeHUs, HeobxoanMo
CHaYana MMEeTb JIMLEH3NIO Ha NPOrpaMMHOe obecneyeHne, Anst KOTOPOro 3To 06HOBMEHNE
npeaHasHadeHo. MNocne 06HOBNEHMS 3TO COrnaLleHne 3aMeHsIeET COrnaLleHme no UCNob30BaHMIO
nporpamMMHoro obecnevyeHunsi, KoTopoe 66110 06HOBNEHO. Nocne 06HOBNEHNS Bbl HE MMeeTe Npasa
MCNonb30BaTh NpeabIayLLY0 BEPCUIO MPOrpaMMHOro obecneveHus.

16. NOATBEPXXAEHUE JINLLIEH3UW.

MoanuHHas Hakneika NoATBepPXXAEeHUA nuueH3un. Ecnn Bol Nprobpenyu nporpaMMHoe
obecrieyeHne Ha AMCKe UK ApYroM HocuTene, CBUAETENLCTBaMN NPUObpeTeHns Bamu
NMLEH3MOHHOMN KOMWUM NPOrpPaMMHOro obecneyeHus SIBASIOTCS NOAMHHAs Haknelka
cepTudmKaTa NOAMMHHOCTY C YKa3aHHbIM Ha Hel KIT0YOM NPOAYKTa U AOKYMEHT,
NoATBEPXXAAOLWMIA (akT nokynku. Ecnv Bbl npuobpenu nporpaMMHoe obecrieveHve B
WHTepHeTe, cBUAETENLCTBAMM NPUOBPETEHNS BaMM NIMLEH3UOHHOW KOMMKU NPOrpaMMHOro
obecneyeHus SIBNSIOTCA KIOY nNpoaykTa Microsoft, nepenaBaeMblil BaM BMecTe C
Np1oBpPETEHHBLIM NPOrPaMMHbLIM 0becneyeHreM, U AOKYMEHT, NOATBEPXAAOLWMIA DaKT MOKYMKK,
BblA@HHbI MHTEPHET-MOCTaBLLMKOM (DPMEHHOMO NPOrpaMMHoro obecneveHust Microsoft.
MoAnVHHOCTb AOKYMEHTa, NOATBEPXAAIOLEro NOKYMKY, MOXeT 6biTb NpoBepeHa Mo 3anucam
npoaasLa.

JinueHsua Ha nporpammy o6HoBneHna Windows Anytime Upgrade. Npu o6HoBneHun
NporpaMMHOro obecrneyeHns ¢ NOoMoLLbo NporpamMmbel 06HoBNeHns Windows Anytime Upgrade,
NOATBEPXXAEHWUEM NIULIEH3MN ByayT BCE NOATBEPXKAEHUS NIULEH3NM NpeablayLiel Bepcum
nporpaMMHoro obecnevenus, kaod npogykra Windows Anytime Upgrade n AOKYMeHT,
noaTeepxaatowmii pakT NoKynku. MoaMHHOCTL AOKYMEHTA, MOATBEPXKAAIOLENO MOKYIIKY,
MOXeT 6bITb MpoBepeHa Mo 3anMcsam NpoaasLa.

[ns npoBepkU NOANMHHOCTM NporpaMMHoro obecrneveHusi Microsoft obpaTutech Ha Be6-caiT
www.howtotell.com.

17. NEPEAAYA HA IPYTOii KOMMNbIOTEP.

MporpamMmMHoe o6ecneyeHue 3a UCKIlOUEHUEM nporpamMmbl o6HoBnennsa Windows
Anytime Upgrade. Bbl nMeeTe npaBo nepeHecT NporpaMMHoe obecrneyeHre ¢ 0aHOro
KOMMbIOTEPa M YCTAaHOBUTL €0 Ha APYroM KOMMbOTEpe AN IMYHOrO MOoNb30BaHWS. Takoi
KOMMbOTEP CTAHOBUTCS NIMLEH3NPOBAHHbLIM. Bbl HE MMeeTe npaBa MCNONb30BaTb 3TY IMLEH3NIO
Ha HECKOJIbKMX KOMMbIOTepax.

Mporpamma o6HoBneHnsa Windows Anytime Upgrade. NepeHect nporpaMMHoe
obecneyeHne C 0AHOro KOMMbIOTEPA U YCTAaHOBUTL €0 Ha APYrOM KOMMbIOTEPE MOXHO TOSIbKO B
TOM Cnydae, ecnn ycnosua nMUEH3NN Ha NpeabIAyLLyO0 BEPCUO NPOrpaMMHOro obecneyeHns
No3BONAKOT cAenaTb 3T0. TakoM KOMMNbKOTEP CTAHOBUTCA JIMLIEH3NPOBAHHbLIM. Bbl He nMeeTe
npaBa MCNonb30BaTb 3TY JIMLEH3NIO HA HECKONBbKUX KOMMbIOTEPaX.

18. NEPEAAYA TPETbEA CTOPOHE.



19.

20.

21.

22

23.

a. MMporpamMmmHoe obecneueHne 3a UCKIOUYEHNEM nNporpamMmmbl o6HoBneHna Windows
Anytime Upgrade. lNepBbliii Nosb3oBaTeNb AaHHOr0 NPOrpaMMHOro obecreyeHnst MoXeT
€IMHOBPEMEHHO HanpsMyto nepeaaTtb TPETbEMY ULy NPOrpaMMHOE obecrneyeHne n ato
cornalleHne nyTem nepegayv opurMHanbHOrO HoCUTeNs, cepTudmrKkaTa NOASIMHHOCTY, KitoYa
NpoayKTa 1 NOATBEPXKAEHMS NMOKYMKKM. MepBbli NOMb30BaTENb AO/MKEH NPeABAPUTENBHO YAAIUTD
nporpaMmMHoe obecrieyeHne C KOMMNbloTepa, YTobbl NepeaaTb ero OTAENbHO OT 3TOro KOMMboTepa.
MepBbIli NONb30BATESNIb HE MMEET NpaBa OCTABNSATb Y cebsi Kakme-nnbo KOMUM NporpaMMHOro
obecneyeHus.

6. Mporpamma o6HoBneHns Windows Anytime Upgrade. MNepegaTte nporpaMMHoe
obecneyeHre HENOCPEeACTBEHHO TPETLEMY JIMLY MOXHO TONbKO BMECTE C JINLEH3MPOBAHHbIM
KOMMbIOTEPOM. Bbl He MMeeTe NpaBa OCTaBNATb y Cebs1 KOMMM NPOrPaMMHOro obecneyeHnst um
€ero 6onee paHHMX BbIMYCKOB.

B. [pyrue TpeboBaHusa. [lo noboii pa3peLleHHON nepefayun apyrasi CTOpoHa A0/MKHa
COrnacuTbCs C TEM, YTO AAHHOE COrMalleHMe pacrnpoCTPaHSIETCs Ha nepeaadvy M UCNoNb30BaHUe
NporpaMMHoOro obecneyeHus.

YBEAOMJIEHME NO UCMNMOJIb3OBAHNIO BUAEOCTAHOAPTOB H.264/AVC, VC-1, MPEG-4
M MPEG-2. B 5TOM NporpaMMHOM obecneyeHmnn NCnonb3ytoTcs TEXHONMOMMM OKaTus BUAeOAaHHbIX
H.264/AVC, VC-1, MPEG-4 Part 2 n MPEG-2. Komnanust MPEG LA, L.L.C. Tpebyet BkntoueHus
cneayloulero yseaomeHus:

3TOT NMPOAYKT JIMLLEH3MPOBAH B COOTBETCTBUW C YC/TOBUSMW JIMLIEH3UIA B COCTABE
NATEHTHOIO NOPT®ENS ANA TEXHOMOMNIA AVC, VC-1, MPEG-4 PART 2 U MPEG-2 AN14
JINYHOIO N HEKOMMEPYECKOI'O NUCIOJIb30BAHWA MNMOTPEBUTEJIEM C LIEJTBIO (A)
KOANPOBAHNA BUAEO B COOTBETCTBUW C BbILUEYKA3SAHHBIMW CTAHOAPTAMU
(«BUAEOCTAHOAPTAMU») U/WNN (B) AEKOANPOBAHUSA BUAEO B ®OPMATAX AVC, VC-1, MPEG-4
PART 2 U MPEG-2, 3AKOANPOBAHHOIO MOTPEBUTENEM B XOAE JINYHOW Y HEKOMMEPYECKOW
OEATEJTIBHOCTU WU/ NMOTYHEHHOIO OT MNMOCTABLUWKA BUAEO, UMEIOLLIETO JIMUEH3UIO HA
MOCTABKY TAKOIO BUAEO. JIMUEH3UWN ONa APYTOro NCnosb30BAHNSA HE
MPEAOCTABNIAOTCA U HE NOAPA3YMEBAIOTCA. 3A AOMOJTHUTENIbHBIMW CBEAEHUAMU
OBPALLAATECb B KOMMAHWIO MPEG LA, L.L.C. CM. BEB-CAUT WWW.MPEGLA.COM.

MPOIrPAMMbI TPETbUX JINL,. MNporpaMmMHoe obecneyeHne Coaep>XUT NporpaMmmbl TpETbUX UL,
YcnoBuyst NULEH3UI Ha 3TU NPOrpaMMbl PacnpoCTPaHSIOTCS U Ha Bac.

OIrPAHUYEHUSA HA SKCNOPT. [JaHHOe nporpaMMHOe obecnevyeHre noanajaeT noja AencTeune
3KCNOPTHOro 3akoHogaTtenbcTea CLUA. Bbl 0653aHbl cobntoaath BCe BHYTPEHHME N MeXAyHapOaHbIe
HOPMbl 3KCMOPTHOrO 3aKOHOAATENbCTBA, NPUMEHUMbIE K NPOrpaMMHOMY obecrieveHuto. K TakuM
MOMOXEHNAM 3KCMOPTHOI0 3aKOHOAATENbCTBA OTHOCATCA OrPaHUYEHNS MO KOHEYHbLIM
nonb30BaTeNaM, NopsaaKy U permoHaM KOHEUYHOrO MCMOJb30BaHUA. [ONONHUTENbHbIE CBEAEHUS CM.
Ha Be6-caiiTe www.microsoft.com/exporting.

. TEXHUWYECKASA NOAAEPXKA. Microsoft npeaoctaBnsieT ycnyrn TEXHUYECKON NOAAEPXKKM OISt

nporpamMMHoro obecneveHmns, Kak onMcaHo Ha Beb-CcTpaHuLe
www.support.microsoft.com/common/international.aspx. Eciv y Bac HeT nMUEH3un Ha NporpaMmMHoe
obecneyeHune, Bbl HE MMEETE NpaBa Ha TEXHUYECKYHO NOAAEPXKKY.

MOJIHOTA COINJTALUEHMSL. HacTosiwee cornalleHue (BKoYas rapaHTuio, TEKCT KOTOPOM
HaxoaMTCa HUXKE), AOMONHUTENbHbIE YCNoBUS (BKOYas YCII0BMS NNLEH3UW, NPeoCTaBAsSEMbIE B
ne4yaTHOM BuAe C NporpaMMHbIM obecrnevyeHneM, KOTopble MOMyT U3MEHSTbLCS YaCTUYHO Mn
MOMHOCTBIO), @ TaKXKe YCNI0BUS AN1S UCMOSIb3YeMbIX BaMy AOMONHUTENbHBIX KOMMNOHEHTOB,



06HOBNEHUIA, CNyx6 VHTEPHETA M YCIyT TEXHUYECKON NOAAEPXKKN COCTaBNSAOT NMOSIHOE CoryalleHne
Mo NPOrpaMMHOMy 06eCMEUEHMIO U TEXHUYECKOW NOAAEPKKE.

24. MTPUMEHUMOE 3AKOHOAATEJIbCTBO.

a. Ha tepputopun CLUA. Ecnin Bbl npnobpenu nporpaMmMHoe obecneverne B CLUA, 310
cornalleHune NoANEeXnT TOTIKOBAHMIO B COOTBETCTBMM C 3aKOHOAATENIbCTBOM LWTaTa BalMHITOH,
CLLA. JTiobble npeTeH3nn B CBS3U C HapyLWEeHWEM AaHHOrO COrlalleHns Takke paccMaTpuBaloTCs
B COOTBETCTBMM C 3TUM 3aKOHOAATENbCTBOM HE3ABMCMMO OT NMPUHLUMMNOB KOMSIM3MOHHOMO Mpasa.
Bce ocTanbHble NpeTeH3un, BKIoYas NpeTeH3MN Ha OCHOBaAHMM 3aKOHOB LUTaTa O 3almTe
noTpebuTenemn 1 3aKoOHOB 0 He10B6POCOBECTHOMN KOHKYPEHLMM, a TakXKe B CBA3M C Fpa)aaHCKUM
npaBOHapyLUeHNEM, peryMpyloTcs 3aKoHaMu LWTaTa, rae Bbl NPpOXMUBaeTe.

6. 3a npepgenamu CLUA. Ecniv Bbl npuobpeny nporpaMMHoe obecrnedyeHne B ntoboi apyrom
CTpaHe, NPUMEHSIIOTCS 3aKOHbI 3TOW CTPaHb.

25. HPUANYECKAS CWUJIA. OTO cornalleHne onucbiBaeT onpeaeneHHble opnanyeckue npasa. Bol
MOXXETe UMETb AOMNOMNHUTENbHbIE NpaBa B COOTBETCTBMM C 3aKOHAMM Ballero LTaTa Wi cTpaHbl. Bl
TaKKe MOXETE UMEeTb NpaBa B OTHOLIEHMM LA, Y KOTOPOro Bbl Npuobpeny nporpaMMHoe
obecneyeHune. ITO COrNallEHNE He MEHSIET BalMX MpaB, NpeAyCMOTPEHHbIX 3aKOHaMW BalLen
obnactu/kpast nnm CTpaHbl, eCnmn 3TO He A0MYCKaeTCs 3akoHaMu obnacTu/Kpas uam CTpaHsl.

26. OrPAHNYEHME U UCKJTFOMEHUE OTBETCTBEHHOCTU 3A YBbITKU U YLLEPB. Bbl MOXeTe
B3biCKaTb C Microsoft u ee napTHepoB ToNbKO NpsiMble Y6bITKM B NpeAenax CyMMbl,
ynnayeHHOW BaMu 3a NporpaMMHoe o6ecneyeHune. Bbl He MOXKeTe B3bICKaTb HUKaKue
Apyrve y6biTKy, BK/IIOYasi KOCBEHHbIE, CneuuasnbHbie, ONocpefAoBaHHbIe WK CllyYaiiHble
y6bITKM, a TaKKe Y6bITKA B CBA3M C YNYLIEHHOW BbIrOAO0M.

3T0 OrpaHWYeHne PacrpoCTPaHSETCS:

Ha BCe, YTO CBA3AHO C MPOrpaMMHbIM obecrieyeHneM, cnyx6amMmn 1 coaep>xMMbiM Beb-caiToB
TpeTbmx nuu (BKIIKOYas Ko4), @ Takke C NporpaMMaMmn CTOPOHHMX pa3paboTumKkoB;

Ha NPETEH3MU, CBSI3aHHbIE C HapYLLUEHWEM YCIOBUIA COMMALLIEHNS, FapaHTUKM UK APYrUX YCIOBUM,
CTPOrol OTBETCTBEHHOCTbIO, HEOCTOPOXXHOCTBIO UMW APYTMM MPaXKAaHCKUM NpaBoOHapyLUEHUEM, B
MaKCMManbHO JOMYyCTUMOWN CTEeMNeHn No AENCTBYIOLEMY 3aKOHOAATENbCTBY.

3T0 OrpaHuYeHne AeNCTBYET AaXe B Clyyae, ecnu:

ncnpaefeHne, 3aMeHa NporpaMMHOro obecneyeHnst N AEHEXHOE BO3MELLEHNE He
KOMIMEHCMPYIOT BCE YObITKM U yLepb;

Microsoft 661710 MK AoMKHO 661110 BbITb N3BECTHO O BO3MOXHOCTU TakuX YObITKOB U yuiepba.

3aKoHOAATENbCTBO HEKOTOPLIX CTPAH He AOMYCKAET UCK/OUYEHUS UM OFPaHUYEHMS] OTBETCTBEHHOCTY
3a ClyyalHble UM KOCBEHHbIE YObITKM U yilepb. B 3TOM ciyyae BblleyKasaHHbIE OrpaHUYeHMs 1
UCKITIOYEHMS! MOTYT K BaM He OTHOCUTbCS. OHM TakXKe MOryT He OTHOCWUTBCS K BaM, eciin
3aKOHOAATENLCTBO BaLLEN CTPaHbl HE JOMYCKAET UCKIOYEHUS UK OFpaHUYEHNSt OTBETCTBEHHOCTM 3a
C/lyyaliHble, KOCBEHHbIE UNK Apyrue yobITku 1 ylepb.
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A.

OrPAHNYEHHASA TAPAHTHUA

OIrPAHUYEHHASA TAPAHTUSL. Ecnu Ha nporpaMMHoe obecneveHne ecTb oduumanbHas NMUEH3NS,
1 Bbl CllegyeTe MHCTPYKUMSM, NporpaMMHoe obecnedeHune 6yaeT no cywecrsy paboTaTh Tak, Kak
onucaHo B Matepuanax Microsoft, nonyyeHHbIx ¢ nporpamMMHbIM obecneyeHnem nnm B ero CocTase.

CPOK FAPAHTWW; NMOJIYYATEJIb FAPAHTUM; CPOK AENCTBUS NOAPA3YMEBAEMbIX
FAPAHTUM. OrpaHuuyeHHasi rapaHTUsa Ha NporpaMMHoe ob6ecneuyeHue AencTByeT B
TeyeHue OAHOro roga c Aathbl NnpuobpereHuns nporpaMMHOro o6ecneyeHms nepsbiM
nosb3oBaTtesieM. ECn B TeueHue 3TOro roga Bbl Nosiyyaere AONoJIHEHUA, 06HOBIEHNSA
WM 3aMeHbl 4JI NPOrpaMMHOro o6ecneyeHus, rapaHTMa pacnpocTpPaHAETCA U Ha HUX B
TeueHue 6onbLUEero U3 cieayowWmnX CPOKOB: OCTaBLUErocsi Cpoka AeACTBUA rapaHTUM UK
30 gHeMl. Ecniv nepBbiii NONb30BaTENb NPOrPaMMHOro 06ecneYeHns nepeiaeT ero Apyromy
MosiIb30BaTES0, OCTABLUMICS CPOK rapaHTUKM NepexoanT K nosydaTento.

B cTteneHu, gonyckaemMoi NpMMeHNMbIM 3aKOHOAATE/IbCTBOM, JIlo6ble nogpa3syMeBaeMble
rapaHTUy WM yCJ10BMS 4EACTBYIOT TOJIbKO B NpeAesnax CpoKka OrpaHU4YeHHOW rapaHTum.
HekoTopble CTpaHbl He A0OMYCKaloT OrpaHUYeHnin Cpoka AeNCTBUA Noapa3yMeBaEMON rapaHTuu,
MO3TOMY BbllLEeyKa3aHHbIE OrPaHUYEHMsI MOMYT K BaM He OTHOCUTLCS. OHUM Takxke MOryT He
OTHOCWTbLCS K BaM, EC/IN 3aKOHOAATENbCTBO Ballel CTPaHbl HE AOMYCKaeT OrpaHUYeHNsl CpoKa
[eNcTBuNa NoapasyMeBaeMoin rapaHTUM Unn YCrIoBUNM.

UCKJTHIOYEHUSA N3 TAPAHTUMN. O1a rapaHTusi He pacrnpoCTPaHAETCA Ha HEMONaaKku, Bbi3BaHHbLIE
BalLMMK AeiicTBuamMM (Mnn 6e3aeiicTBreM), AeWCTBMAMM APYTUX UL MK COBbITUSMU, KOTOPbIE
CrnpaBeannBo CYMTAIOTCS He 3aBucAWmMMK OT Bonu Microsoft.

PA3MEP KOMMEHCALIMM B CJZTYYAE HAPYLLEHUS YCJIOBWUiIA TAPAHTUW. Microsoft
6ecnnaTHO UCNpPaBUT UM 3aMEHUT NporpaMMHoe obecneueHue. Ecnu Microsoft He
CMOXEeT UCNpaBUTb UM 3aMEeHUTb NporpaMMHoe obecneuenune, Microsoft BosmecTur
CYMMYy, YIUJIa4YEHHYI0 3a NporpaMMHoe obecneyeHune, CoOrs1acHO TOBapHOMY YeKy.
Microsoft Takxe 6ecnsiaTHO UCNpPaBUT UM 3aMEHUT NporpaMMHoe obecneueHue,
fABnsAKoLweecs AonosHeHueM, o6HoBsIeHueM unu 3ameHoi. Ecnu Microsoft He cmoxeTt
MUCNpaBvTb WIN 3aMEHUTb NporpaMMHoe o6ecneueHune, Microsoft Bo3aMecTuT ynsaueHHyro
3a HUX cymMMmy (ecnm onsiata MMesia Mecto). [ina nosiyueHus AeHEeXHOro BO3MeLLeHUs Bbl
AOJDKHbI YAANUTb NporpaMMHoe obecneueHune ¢ KOMNbloTEpa U BepHyTb Microsoft
HOCUTENM U Apyrve COOTBETCTBYIOLME MaTepUuaJsibl BMECTe C JOKYMEHTOM,
NOATBEPXKAAIOLWMM NOKYNKY. 3TO eAUHCTBEHHas! KOMMeHcauus, KOTOPY Bbl MOXKeTe
NoJIy4YnTb B CJlyyae HapyLueHUs YC/10BUii OrpaHUYeHHO rapaHTUM.

MPABA NOTPEBUTENA, HE SATPATUBAEMBbBIE 3TUM COIJIALUEHUEM. Bbl MOXeTe UMeTb
AOMNONHUTENbHbIE NpaBa NoTpebuTens B COOTBETCTBUN C MECTHbIM 3aKOHOAATENIbLCTBOM,
KOTOpoOe 3TO corjialieHne He MOXKET U3MEHUTD.

FAPAHTUMHDIE NPOLEAYPDI. ns 06cny>xMBaHMs No rapaHTMM TpebyeTcs AOKYMEHT,
noaTeepXxaatoLmii akT NoKynKu.

1. CLUA v KaHapga. [ins nonyyeHus rapaHTUMHOMO 06Cy>X1BaHUS MU MHGOPMaLUMK O nopsiake
BbINNaThl AEHEXHOr0 BO3MELLEHMS 3a NnporpaMMHoe obecneyenune, npnobpeteHHoe B CLUA vnu
KaHage, MOXxHO cBsizaTbCsa ¢ Microsoft cnegytowmm obpasom:

no3soHuTb no TenedoHy (800) MICROSOFT;



obpatutbcs B cnyx6by noaaepxkun Microsoft no agpecy Microsoft Customer Service and
Support, One Microsoft Way, Redmond, WA 98052-6399;

nocetTutb Beb-calnT www.microsoft.com/info/nareturns.htm.

2. EBpona, BamxHuit Boctok n Acdpuka. Ecnv Bel npnobpenu nporpaMMHoe obecneyeHune B
EBpone, Ha bamxHeM BocToke nnm B AQpuke, 3Ty OrpaHMYEHHYIO rapaHTuto obecneunBaeT
koMnaHusa Microsoft Ireland Operations Limited. ns npeabsaBneHus NpeTeH3nid No Takoun
rapaHTUM obpallanTech Mo CreayLwWwmnM agpecam:

Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B,
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland; nnn

K adppunmposaHHoMy nuuy Microsoft, obcnyxmsatoweMy Bawly cTpaHy (CM.
www.microsoft.com/worldwide). B Poccun 3BoHuTe no TenedoHy (800) 200-8001 nnm cm.
www.microsoft.com/rus/.

3. 3a npepnenamu CLUA, KaHaabl, EBponbl, BavikHero Boctoka n Acdbpvkn. Ecniv Bl
npuobpenn nporpamMmMHoe obecneyeHme He B CoeamHeHHbIx LTaTax, KaHage, EBpone, Ha
BnvmxHeM BocTtoke nnu B Adpuke, obpatuTech K adbdunmposaHHoMy nmuy Microsoft,
obcnyxxumBatowemy Bawy cTpaHy (cM. www.microsoft.com/worldwide). B Poccumn 3BoHMTE Mo
TenedoHy (800) 200-8001 nnmn cM. www.microsoft.com/rus/.

). OTCYTCTBME APYIUX FAPAHTUWN. OrpaHnueHHas rapaHTUs SIBNSIETCA eAUHCTBEHHOM
npsaAMo rapaHTuei Microsoft. Microsoft He NnpegocTaBnsieT HUKAKUX APYIUX ABHbIX
rapaHTuii. B cteneHu, 4,ONYCTUMOW MECTHbIM 3aKOHOAATeNbCTBOM, Microsoft ucknrouaer
noapasyMeBaeMblie rapaHTUM NPUroaHOCTU ANA NPOAAXK!U, NPUMEHNMOCTH ANns
KOHKPETHOM Lie/1I1 U HeHapyLUeHUsl NPaB Ha UHTEeJJIeKTYaJIbHYH CO6CTBEHHOCTb. Ecnn
Balle MEeCTHOe 3aKOHOAATENbCTBO NPEeAOCTaBNSET BaM Kakue-nnbo nogpasymeBaeMble rapaHTum nnm
ycnosus, HECMOTpPSA Ha AAHHOE OrpaHUYEHUE. Bbl MOXeTe nony4ynTb KOMNEHCaUUIO, KakK yKa3aHO
Bbille B pa3aene «Pa3Mep KOMMeHcaumm B CllyYae HapyLlleHWUsl YCIIOBUMIM rapaHTUmn», B Npeaenax,
A0oNyCTUMbIX MECTHbIM 3aKOHOAATENbLCTBOM.

3. OrPAHUYMEHME N UCKNNHOYEHUE OTBETCTBEHHOCTU 3A YBbITKU U YLUEPB B CBSA3U C
HAPYLUEHMEM YCNOBUW FAPAHTUW. Monoxkenus pasaena «OrpaHuyeHune n
MUCKJIIOUEHME OTBETCTBEHHOCTH 3a YObITKM M yllep6>»> NpUMEHSAI0TCA B C/lyyae HapylueHUs
YCNoBMii 3TOi OrpaHUYeHHO rapaHTUM.

3Ta rapaHTus AaeT BaM onpefesieHHble lopuanUYeckue npasa. Bbl Takoke MoXKeTe UMeTb
Apyrve npaBsa B 3aBUCMMOCTU OT 06/1acTu/Kpas. Bbl TaKk)ke MOXETe UMETb Apyrve npasa
B 3aBMCUMOCTM OT CTPaHbl.
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