ycnosusa IMUEH3UOHHOIO COr1IALLEHUA HA UCINMOJ1Ib3OBAHUE NMPOrPAMMHOIO
OBECMEYEHNA MICROSOFT

WINDOWS 7 JOMALUHAA BA30OBAS

Hacrosllme ycnoBums IMUEH3UM SIBNSIOTCA COTMALLEHMEM MexAay kopriopaumeii Microsoft (unu, B
3aBMCMMOCTM OT MECTa BaLlEero NPoX1BaHUs, ofHUM U3 ee adhdUAMpPoBaHHbIX N1LL) 1 BaMu. MpouTuTe nx
BHMMaTENbHO. OHM MPUMEHSIOTCA K BbllLEYKa3aHHOMY NPOrpaMMHOMY 06eCrneyeHuto, BKoUast HOCUTENu,
Ha KOTOPbIX OHO PaCNpOCTPaHSETCS (EC/IM OHM €CTb). YCNIOBUS TMLEH3VOHHOTO COT/aLLEHNS],
NnpenocTaB/sieMble B NEYATHOM BU/IE, KOTOPbIE MOrYT COMPOBOXAaTb NPOrpaMMHOE 0becrneyeHne, UMET
NPENMYLLECTBEHHYIO CUMY HaZ No6bIMIA YCOBUAMU NIMLIEH3UM, NPEAOCTABISAEMbIMUA B SNIEKTPOHHOM BUAE.
3T YCOBWSI PAcNpOCTPaHAIOTCS TakxKe Ha Bce

06HOBNEHMS,

AONONHUTESIbHbIE KOMIMOHEHTDI,
cnyx6bl UHTEpHETa,

YCIYT1 TEXHUYECKOW NOAAEPIKKM

Microsoft ans agaHHOro NporpaMMHOro obecneyeHusl, €Crn 3T IEMEHTbI HE COMPOBOXAAIOTCS APYTMMM
ycnosusiMu. B nocnefHeM criyyae NpMMEHSIIOTCS COOTBETCTBYIOLUME YCITOBUSI.

Ucnonb3ys 3To nporpaMmMHoe obecneyeHue, TeM caMbiM Bbl NOATBEPXAAeTe CBOE coriacue
cobnropgaTtb AaHHbIe ycnosusi. Ecnm Bbl He cornacHbl, He UCNOJb3YHATE 3TO NPOrpaMMHoe
obecneueHue. B 3TOM cnyyae BepHUTE NporpaMMHoe obecneueHne B MeCTo npuobpereHuns
ANS NMOJIy4EHUsI BO3MELLEHUS €ro CTOMMOCTHU UM A1 3a4NC/IEHUS SKBUBAJIGHTHOM CYMMbI Ha
Balwu cyeT. Ecnm Bbl He MOXeTe Nony4nTb BO3MeLLeHMe CTOMMOCTU NPOrpaMMHOro obecneyeHust B MecTe
ero npuobpeteHuns, obpatutech B Microsoft nnu k acddunmposaHHomy nuuy Microsoft, obcnyxusatowemy
CTpaHy Ballero npoXxuBaHusi, 3a UHhopMaLmei 0 NOpsiAKE NOTyYEHNS BO3MELLEHUS] CTOUMOCTH,
yCTaHoBneHHoM Microsoft. lononHuTenbHble CBEAEHMS CM. Ha Beb-y3ne www.microsoft.com/worldwide.
B Poccum 3BoHUTE Mo TenedoHy (800) 200-8001 unu cM. www.microsoft.com/rus/.

Kax yka3aHO HM)XEe, UCNOoJIb30BaHUE NPOrpaMMHOro o6ecrneueHunst 03HaUAET TaKKe Balle
corsacue Ha nepegaudy onpefesieHHbIX CBEAeHUI 0 KOMNbIOTEPE BO BpeMsl akTUBaLUM,
npoBepku U ans cnyx6 UHTepHeTa.

Mpu co6noaeHnn AaHHbIX YCII0OBUI JIMLIEH3MU KaXkaas npuobpeTeHHasl BaMU JIMLIEH3UA faeT
BaM criefylolme npasa.

1. OB3OP.

a. MporpamMmmHoe obecneueHune. MNporpammHoe obecnedeHre BKIOYAET ONepaLMOHHbIE CUCTEMBI
NSt HACTO/bHBIX KOMMbIOTEPOB. [porpaMMHoe obecneyeHmne He BkovaeT cnyxobl Windows Live.
Windows Live — 310 cnyx6a, KoTopyto MOXXHO npuobpectu y Microsoft no otaensHoMy
CornalleHuto.

6. Mopenb nuuUeH3MpoBaHMUA. [PUHLMM NMLEH3MPOBAHKS NPOrPaMMHOro obecrneyeHns — oaHa
KOMUS1 Ha OAWH KOMMbtoTep. KOoMMNbloTEp — 3TO annapaTHasi cMcTeMa, OCHaLleHHas
3aMOMMHAIOLLMM YCTPOMCTBOM, Ha KOTOPOM MOXET 6bITb 3anyLLEHO NporpaMMHOe obecriedeHue.
Kaxapblii annapaTHbI pasgen uin CTOeYHbIN MOAY b CYMTAETCS OTAEbHBIM KOMMbIOTEPOM.



2. MPABA HA YCTAHOBKY U UCMNMOJIb3OBAHME.

a. OpaHa Konusi Ha KOMNbIOTEP. Bbl MOXETe YyCTaHOBUTbL OAHY KOMWIO NPOrpaMMHOroO
obecneyeHnst Ha O4HOM KOMMbIOTEPE. Takoi KOMMNbIOTEP Ha3bIBAETCA «NTULEH3NPOBAHHLIM
KOMMbIOTEPOM>,

6. JiMueH3nMpoBaHHbIK KOMNbIOTEP. C NporpaMMHbIM 0becnevyeHmemM MoryT 0AHOBPEMEHHO
paboTaTb He 6onee ABYX MNPOLIECCOPOB Ha NIMLEH3MPOBAHHOM KOMMbtoTepe. Ecnn ycnosmuaMu
3TOW NNLIEH3UM He NPeAyCMOTPEHO MHOE, AAHHOE NMPOrpaMMHOe obecrneyeHne Henb3st
NCno/b30BaTb Ha APYrnx KOMMbOTEPAXx.

B. KonuuecTBo nonb3osatenei. ECM yCI0BUAMY 3TON NULIEH3UM HE NPEAYCMOTPEHO UHOE,
HECKOJIbKO MO/b30BaTeNiei He MoryT paboTaTh C IaHHbLIM NPOrpaMMHbIM obecreyeHneM
OAHOBPEMEHHO.

r. Pa3sHble Bepcum. [porpaMMHoe obecrneyeHne MOXET BKI0UATh HECKOJbKO Bepcuin (Hanpumep, 32-
n 64-paspsigHyto). Bbl MMeeTe NpaBo YCTaHOBUTbL U OAHOBPEMEHHO MCMOMNb30BaTh TOMIbKO OAHY
BEPCUIO.

3. AONOJIHUTEJNIbHBIE YCNOBUA JIMLIEH3UN U NMPABA HA UCMNMOJIb3OBAHME.

a. MynbTunnekcuposaHue. O60pya0BaHNE UK NPOrPaMMHOE 0BecrneYeHne, KOTOpbIE Bbi
Ucnonb3yeTe Ans

co3aaHun4 nynos COEIMHEHUI 1NN

YMEHbLUEHUSI KONMYECTBA YCTPOWCTB UM NOSb30BaTeNeN, HanpsiMyto obpallatomxcs uam
MCMONb3YHOLWMX NporpaMMHoe obecreveHve

(vHoraa HasbiBaeMoe 060pyI0BaHNEM M NMPOrPaMMHbIM o6ecneyeHnem ans
«MYNBTUMNIEKCUPOBAHUS», UMW PErYIMPOBaHMS KOMIMYECTBA 3aMpoCcoB), HE YMEHbLLAIOT
HeobX0AUMOe KONMUYECTBO JULIEH3UN.

6. KomnoHeHTbl wpndToB. Bo BpeMs paboTbl NporpaMMHOro obecrneyeHunst Bbl UMEETe NnpaBso
MCnonb3oBaTh ero WpudThl 419 0TobpaXKeHWs 1 neyaTu CoAepXMMOro. Bbl MOXETE TOMBKO:

BCTpauBaTh WPUGTLI B COAEPXKMUMOE C YYETOM OrpaHMYeHUii Mo BCTPanBaHUIO LWPUGDTOB;

BPEMEHHO 3arpyaTb LWPpKUhTLI B MPUHTEP UK ApYyroe YCTPOWCTBO BbIBOAA ANS neyaTtu
COAEPXXMMOrO.

B. 3Hauku, u306parkeHnst u 3ByKMU. Bo BpeMs paboTbl NpOrpaMMHOro o6ecrneyeHmnst Bbl MOXETE
MCMOMb30BaTh 3HAYUKKN, M306paXKeHNs, 3BYKWU M SNEMEHTLI MyNbTUMEANA, He nepeaasas ux
TPeTbMUM NnuaM. MNpumMepsbl U306paXkeHunii, 3ByKOB U MyNbTUMeANa, NpeaoCTaBnsieMble B
KOMMJ/IEKTE C NPOrpaMMHbLIM 06ecrneyeHneM, npeaHasHaueHbl TONbKO A/ HEKOMMEPYECKOro
NCMO/b30BaHWS.

r. Wcnonb3zoBaHue C TEXHONOrMAMM BUPTyanusaummn. BMecTo ncnosib3oBaHus NporpaMMHOro
obecneyeHunst Ha NMLEH3MPOBAHHOM KOMMbIOTEPE Bbl MOXETE YCTaHOBUTb M UCMOJb30BaTh €ro B
OfHOW BMPTYyasibHOM annapaTHoin cucteme (MM cucTeMe, SMYIMPOBAHHOM MHBLIM CMOCO60OM) Ha
NULLEH3MPOBAHHOM KOMMbtoTepe. Mpu 1Crnonb3oBaHWM B BUPTyasibHON cpefe 3awmTa
COAEP>XXMMOTrO C NMOMOLLBIO TEXHONOMMK LMGPOBOro yrnpasieHus npasamu, cuctembl BitLocker nnm
MHOMN TeXHONornM WndpoBaHUsi NOMHOro ob6bema XeCTKOro Ancka MoXeT OblTb He Takon



HaAEXHOM, KaK ec/in 6bl 3TV TEXHONIOrMM UCTIONb30BANINCh HE B BUPTYasibHOW cpeae. Bbl 06513aHbl
cobnoaaTh BCE HOPMbI HALMOHANBHOMO M MEXAYHAPOAHOro 3aKOHOAATENbCTBA, MPUMEHUMbIE K
TaKoMy 3alLULIEHHOMY COIEPXXUMOMY.

A. MoaknioueHne ycTporucTB. K yCTaHOBIEHHOMY Ha NTMLEH3MPOBAHHOM KOMMbIOTEPE
NMporpaMMHOMy 06ecreyeHmnio MOryT MMETb AOCTyn A0 20 ApYrvX YCTPOWCTB UCKTIOUYUTENbHO B
Liensix Ucrosib3oBaHms canosblx cnyx6, cnyx6 nedyaTu, cnyx6 IIS, TenedoHHbIx cnyx6 1 ans
obecneyeHns obero 4ocTyna K NOAKMIOYEHNIO K MIHTEPHETY.

e. TexHONOrMM yaaneHHoro AocTyna. Bbl MOXETe OCYLECTBNATh YAANIEHHbIV AOCTYN K
NporpaMMHoOMy 06eCreyeHmio, YCTAaHOBNEHHOMY Ha NIULIEH3UPOBAHHOM KOMMbIOTEPE, U
MCMob30BaTb €ro C APYroro KOMMboTePa Af1s COBMECTHOMO AOCTYMNa K CEaHCY C NMOMOLLbIO
yAQNeHHOro NMOMOLLHMKA MM @HANOMMYHbIX TEXHOMOMMI. Moa «CeaHCoM» MOHMMAETCs NpsiMoe
WM KOCBEHHOE B3aUMOZENCTBME C MPOrpaMMHbIM 06ecneyeHneM C NoMOLLbIO 11060
KoMBMHaLmMK neprudepuiiHbIX YCTPOMCTB BBOAA, BbIBOAA U OTOBpaXKEHNSI.

OBA3ATEJIbHASAA AKTUBALIUAL.

Mpoueaypa akTvBaUMM CBS3bIBAET MCMOb30BaHME NPOrpaMMHOro obecneveHns C KOHKPETHbIM
KOMMbOTepOM. Bo BpeMs akTvBaummn NporpaMMHoe obecrneveHne nepedaeT ceeaeHns 0 MporpaMMHOM
obecneyeHnn 1 koMnbloTepe B Microsoft. 9T cBeaeHUs BKIHOYAKOT BEPCUIO U S3bIK MPOrpaMMHOro
obecrneyeHus, KoY nNpoaykTa, IP-agpec KOMMbOTEpPa, a TaKKe CBEAEHWS, MOyYEHHbIE U3 annapaTHOM
KOHMrypaumm koMnbioTepa. [ononHMTENbHbIE CBEAEHNS CM. Ha BeG-caliTe
go.microsoft.com/fwlink/?Linkid=104609. Mcnonb3ys nporpaMMHOe obecrneyeHne, Bbl BbipaXXaeTe CBOE
corniacue Ha nepegady 3Tvx AaHHbIX. Mpy HanMuuM obuLManbHOM MLEH3UM Bbl UMEETE MPaBo
MCMosIb30BaTh BEPCMIO NPOrpaMMHOr0 obecneyeHns BO Bpems YCTaHOBKM 40 OKOHYAHWS pa3peLLeHHOro
nepuoga aktueaumun. Ecnm nporpaMmMmHoe o6ecneueHne He aKTUBMPOBaAHO, Bbl HE UMeeTe NpaBa
€ro ucnonb30BaTh NOC/IE OKOHYaHUA NepuoAa aKTMBaLMK. 3T0 HEObXxoanMo Ans
npeaoTBpaLLEeHMsl HE3aKOHHOIO MCMOo/b30BaHKsl NPOrpaMMHOro obecrieyeHuns. 3anpeLtaerca 06xoauTb
npoueaypy akTuBaLmm Kakmm-nmb6o obpasom. Ecnim komnbloTep nogkntoyeH K NHTepHeTy,
rporpaMMHoe obecrieyeHre MOXKET aBTOMAaTUYECKN MOAKOUMTLCA K BeG-caliTy Microsoft anst aktuBaumu.
MOXXHO TaKKe BPY4HYHO aKTMBMPOBaTb NporpaMMHoe obecneveHne Yepe3 HTepHeT nnm no TenedoHy. B
3TOM ciyyae ycnyrm MHTepHeTa 1 TenedoHHOM CBSA3M MOryT 6bITb NaTHBIMU. ECM Bbl M3MeHNUTE
KOMMOHEHTbI KOMMbOTepa MM BHECETE M3MeHeHMs B NporpaMMHoe obecrneveHne, MOXeT notpebosaTbes
MOBTOPHAs akT1Baums nporpamMmHoro obecnevenus. MporpaMmMmHoe o6ecneueHme 6yaer
HanoMMHaTb BaM O HE06X0ANMMOCTM aKTUBaLMM 10 TEX NMOP, NOKa Bbl €ro He aKTUBMpyeTe.

MPOBEPKA.

a. OyHKUMS NpoBEpPKM NpoBepsieT, aKTMBUPOBAHO NN NporpaMMHoe obecrneyeHne n MMeeTcs N Ha
Hero nmueH3usl. Kpome Toro, npoBepsieTcsi, He BHOCU/IUCh /I HECAHKLMOHMPOBAHHbIE U3MEHEHMS
B (OYHKLUMM MPOBEPKN, NNLIEH3NPOBAHNS UKW aKTMBALMK NporpaMMHOro obecneyeHms. Mpu
npoBepKe MOXET 6bITb Takke 06Hapy>XeHO BpeAOHOCHOE WU/IM HE3AaKOHHOE MpOrpaMMHOe
obecneyeHne, CBA3aHHOE C TaKMMW HECAHKLIMOHMPOBAHHbLIMU M3MEHEHMMU. Ecnn Hannuue
NINLEH3UKN NOATBEPXAAETCS B pe3ysbTaTe NPOBEPKK, Bbl MOXETE MNPOACHKATb MO/Ib30BATLCS
nporpaMMHeIM obecrnedeHnem 1 onpegeneHHbIMU QyHKLMSMU NPOrpaMMHOro obecneyeHmnst nnm
nosyyaTtb AONOSIHUTENbHbIE NpenMyllecTBa. 06xoanTb Npoueaypy NPoOBEpPKU 3anpeLleHo.
Llenb npoBepkn — NpeaoTBpaTUTb UCMONb30BaHME NPOrpaMMHOro obecnedyeHns 6e3 nuueHsum.
[ononHuTenbHble CBEAEHNS CM. Ha Beb-caliTe go.microsoft.com/fwlink/?Linkid=104610.

6. [lepvoamnyeckn ByaeT BbIMONHATLCA NPOBEPKA NporpaMMHOro obecneyeHus. MNpoBepka MOXeT
6bITb MHMLMMPOBAHA NPOrpaMMHbIM obecneverHreM unu Microsoft. [ns paboTol GyHKUMK
aKTMBaUMK 1 NPOBEPKMN NpOorpaMMHOMY obecneyeHunto BpemMsi OT BpeMeHn MOXeT TpeboBaTbCs



O06HOB/IEHNE WM AOMONHUTESIbHAsS 3arpyska yHKLUWI NPOBEPKX, TMLIEH3UPOBAHMS UK
aKTMBaLMW NPOrpaMMHOro obecneyeHns. 3Tu 06HOBIEHNS UMK 3arpyaeMble hansbl
HeobXx0oaMMbI ANS NPaBUNbHOIO (hYHKLMOHNMPOBAHUS! MPOrpaMMHOro obecrnevyeHns u MoryT
npoun3BoANTbLCS 6e3 AONOMHUTENBHOIO YBEAOMSIEHMS. Bo BpeMsi unn nocne npoBepKu
nporpaMMHoe obecrneyeHne MOXeT nepeaaBaTtb B Microsoft cBeaeHMs 0 nporpaMMHOM
obecneyeHnm, KOMMNbIOTEPE U pe3ynbTaTaxX NPOBEPKU. DTN CBEAEHUS BKJIIOYAIOT, HaNpUMep,
BEPCUIO NPOrpaMMHOro obecneyeHunst 1 KoY NpoaykTa, itobble HeCaHKUMOHUPOBAHHbIE
N3MEHEHUSI, BHECEHHbIE B (hYHKLMM MPOBEPKU, NNLEH3NPOBAHMS UM aKTMBaLMM NPOrpaMMHOM0
obecneveHus, a Takxke Noboe 0bHapy>XeHHOe BPEAOHOCHOE MM HE3AKOHHOE MpPOorpaMMHoe
obecneueHmne n IP-agpec koMnbloTepa. Microsoft He MCnonb3yeT 3TN cBeaeHNs Ans
YCTaHOBJ/IEHWS BalLIEN JIMYHOCTU UK CBA3M C BaMu. cnonb3ys nporpaMMHOe obecrneyeHune, Bbl
Bblpa)kaeTe CBOE cornacue Ha nepeaayvy 3TUX AaHHbIX. [JONONHUTENbHbIE CBEAEHNS O MPOBEpPKE U
CBefIeHUAX, NepeaaBaeMbiX BO BpeMsSI MPOBEPKU UK NOC/e Hee, CM. Ha Beb-caliTe
go.microsoft.com/fwlink/?Linkid=104611.

B. Ecnu B pesynbTaTe NpoBepku 06HapYXXWUTCS, YTO NporpaMMHoe obecrneyeHune SBNSIETCs
KOHTpaCbaKTHbIM, HE nony4eHo no Oq)MLlMaﬂbHOﬁ NIMUEH3NN, HE ABNAETCA NOASTMHHBIM NPOAYKTOM
Windows vnmn COAEPXNT HECAHKLUMOHNPOBAHHbIE N3MEHEHNA, 3TO NOBJIUAET Ha BO3MOXHOCTHK €ro
MCnonb30BaHus. Hanpumep,

Microsoft umeet npaBo:
ncnpaenAaTb NporpaMmMHoeE 06ecnequMe, yoanaTtb, NOMELWATb B KapaHTUH UIN OTK/1IOYaTb
BCE HECAHKLUMOHMPOBaHHbIE U3MEHEHWS], KOTOPbIE MOTYT B/IMSITb HA HaA/exXallee
MCMNOJIb30BaHME NPOrpaMMHOro obecneyeHus, BKIoYast 06xoa dhyHKUMIA akTUBaLMK U
MpOBEPKM NPOrpaMMHOro obecrneyeHus;

NpoBepsTb U YAANsATh BPeAOHOCHOE WU/M HE3AKOHHOE NpOorpaMMHoe obecrneyeHne, 0 KOTOPOM
M3BECTHO, YTO OHO WUCMOMb3YETCA AN BHECEHWUS TaKMX U3MEHEHWN;

NpeAoCTaBNAaTb YBEAOMEHMSI O TOM, YTO NporpaMMHoe obecrieyeHne sBnsieTcs
HENMULEH3MOHHBIM MW HEMOASIMHHBLIM NpoaykToM Windows.

Bo3MoxHO, Bbl bygeTe

Mosly4aTb HaMOMMHaHMS 0 HEOBXOAMMOCTU MPUOBPETEHNS OULIMANIBHON TMLIEH3MOHHOM
KOMMKM NPOrpaMMHOro o6ecneyeHms unm

BbIHY>/IEHbI C/Ie10BaThb yKa3aHusaM Microsoft Ans nonyyeHns NMUEH3MM Ha UCNoNb30BaHMe
NporpamMMHOro o6ecrneyeHuns 1 ero NOBTOPHOW aKTUBaLMW.

BO3MOXHO, Bbl HE CMOXeTE:
npoaosKaTh UCMONb30BaTb NPOrpaMMHoe obecneyeHne nnm HEKOTopble ero yHKUmm;
nonyyaTb onpeaeneHHble 06HoBNeHNs OT Microsoft.
r. Bbl MoXeTe nony4yatb 06HOBNEHUS AN NPOrpaMMHOro obecnedeHns Tonbko ot Microsoft nnm us
ABTOPU30BaHHbIX UCTOYHUKOB. [lONOSHUTENbHbIE CBEAEHUS O NOSyYEHU O6HOBNAEHWI K3

aBTOPM30BaHHbLIX UCTOYHMKOB CM. Ha Beb-caliTe go.microsoft.com/fwlink/?Linkid=104612.

6. NMOTEHLUWAJNNIbHO HEXXEJIATEJZIbHOE NPOrPAMMHOE OBECINEMEHME. Ecnv BrtoveH
3awmTHUK Windows, OH MLLET Ha KOMMbIOTEPE MPOrpPaMMbl-LUNUOHbI, MPOrpaMMbl AJ1si NoKasa



peknaMbl U apyrue noTeHuMasnbHO HexenaTesbHble NporpaMMmel. B cnyyae o6HapyxeHus
NOTEHLMANBHO HEXenaTeNbHOM NporpaMMbl BaM ByAET NpeanoXeHo NPOMrHopUpoBaTh ee,
OTK/II0UMTb (MOCTaBUTb Ha KapaHTWUH) UK yAanuTb. MOTEHUMANBHO HEXeNnaTelbHas NporpaMMma,
CTeneHb OMacHOCTM KOTOPOM OLIEHMBAETCS KaK BbICOKAas UM cepbe3Hasi, byaeT aBToMaTUYeCKM
yAaneHa nocne npoBepKu, eC/in He U3MEHWUTb NMapaMeTpbl, UCMOb3yeMble MO YMOMYaHuio. YaaneHue
UMM OTKIOYEHME MOTEHLIMAMIBHO HEXENATENbHbIX NMPOrPaMM MOXET UMETb C/IEAYHOLLME NOCEACTBUS:

nepectaHeT paboTaTb Apyroe NporpaMMHoe obecriedeHne Ha KOMMbIOTEPE; Un

Bbl HapyLUMTE YCIOBMS IMLEH3MM Ha UCNONb30BaHWE APYroro NporpaMMHOro obecneyeHms Ha
KoMMbloTepe.

Ucnonb3ys 3T0 nporpaMMHoe 06ecneL|eH|/1e, Bbl MOXETE yAannTb UIN OTKIOYUTb NporpaMMHoOE
obecneyeHne, He SBNSIOWEECS MOTEHUMANIBHO HEXENATEbHbIM.

CNY)XBbl MHTEPHETA. BmecTe ¢ nporpaMmMHbIM 06ecneyeHrem Microsoft npegocraBnsieT gocryn K
cnyx6am UHTtepHeTa. Microsoft MoxeT B ntoboe BpemMs U3MEHUTb UK NMPeKpaTuTb paboTy 3Tnx
cnyx6.

a. Cornacue Ha c60op AaHHbIX Ang cnyx6 UHTepHeTa. OyHKUMM NporpaMMHOro obecrneyeHns,
OMNMCaHHbIE HUXE, a Takke B 3asiBfieHnn 0 KoHduaeHumanbHoctn Windows 7, noakIovaoTcs K
KOMMbIOTEPHBIM cncTeMaM Microsoft nnm nocraslymka ycnyr yepes MIHTepHeT. B HekoTopbIX
Cryyasix Takoe NoAKIlYeHne nponcxoaut 6e3 kakoro-nMbo yseaoMneHus. B HEKOTOPLIX Ciyyasx
3TN DYHKLUMN MOXKHO OTK/IIOUUTb UM HE MCNOMb30BaTh MX. [ONONHUTENbHbIE CBeAEHUS 06 3TUX
yHKUMsX cM. B 3asBneHun o koHduaeHumanbHocT Windows 7 Ha Beb-caiite
go.microsoft.com/fwlink/?linkid=104604. Ucnonb3ya 3Tn ¢pyHKLMMK, Bbl BbipaXKaeTe CBoe
corsiacve Ha nepepavy COOTBETCTBYHOWMX AaHHbIX. Microsoft He ucnonb3yeT 3Tn cBeaeHus
[N YCTaHOBNEHNS BaLUel NMMYHOCTU UK CBSA3W C BaMU.

CeefieHns o0 koMnbioTepe. On1caHHbIE HUXKE CPEACTBA UCMOMb3YHOT NPOTOKOSbl IHTEpHETa, Mo
KOTOPbIM B COOTBETCTBYHOLLME CUCTEMbI NEPEAAIOTCS TAaKME CBEAEHUS O KOMMbIOTEPE, Kak Ball
IP-aapec, TMn onepaLMoHHON CUCTEMbI M 0603peBaTENS, Ha3BaHWEe M BEPCUSt UCMOSb3YEMOIO
BaMu NporpaMMHoro obecrneveHns, a TakxKe Kol A3blka KOMMNbIOTEPA, HA KOTOPOM YCTAHOB/IEHO
nporpamMMHoe obecrnedeHune. Microsoft ncnonbayer aTy MHdOpMaUMIO ANt NPeAoCTaB/EHNS BaM
AocTyna K cnyx6am MHTepHeTa.

CaMoHacTpamnBatoLmecs YCTPOWCTBa M MX paclumpenus. K BalweMy KOMMboTepy MOXHO
noAK/IloYaTh HOBOE 060pyAOBaHME Kak HaMpsiMyto, Tak U Mo CeTU. Ha KOMMbIoTEpPE MOXET He
0Ka3aTbCs ApariBEPOB, HEOBXOAMMBIX ANSi B3aMMOAEWCTBMS C 3TUM 060pyaoBaHWEM. B 3ToM
CNyyae cpeacTBo 06HOBNEHMS!, BCTPOEHHOE B NPOrpaMMHoe obecrneyeHne, MOXKET NoslyYnTb
HY>XHble ApaiiBepbl Y Microsoft 1 ycTaHOBUTb MX Ha Ball koMnbtoTep. OyHKLUMS 06HOBNEHUS
MOXXET 6bITb OTKJ/IIOYEHA aAMUHUCTPATOPOM.

LlenTp obHoBneHus Windows. Ytobbl obecneunTtb Haanexawyto paboty LieHTpa obHoBneHus
Windows B nporpaMMHOM obecnedeHunmn (ecnu Bbl UCNONb3yeTe 3Ty cnyxby), LeHTpy
obHoBneHns Windows BpeMs 0T BpeMeHu TpebytoTcs 06HOBNEHUS, KOTOPbIE 3arpyXatoTcs U
yCTaHaBNMBaoTCs 6€3 AONONHUTENBHBIX YBEAOMIIEHWA.

Bo3MoxxHOCTM paboThl € Be6-coaepkunMbiM. B nporpaMMHOM obecneveHnmn ecTb yHKUmK,
NO3BONSAOLWME NONYYUTb HYXXHOE MHbOPMaLMOHHOE coaepxumoe y Microsoft n
npefocTaBuUTb ero BaM. MNpuMepamMmn Takmx yHKUMUIA SBASIKOTCS KOMEKUMST KapTUHOK,
wabnoHbl, 0byyeHne yepe3s MHTEpHET, BCTPOEHHas CrnpaBka, a Takke dyHKkuma Appshelp. Bobl
MOXETE He MUCMONb30BaTh 3TU PYyHKUMM, MNO3BOMSIOWLME NOyYaTb Be6-cogepkmmoe.



Lindposble cepTudumkaTbl. TO NporpaMMHoe obecrneyeHne UCrnosb3yeT umMdpoBbie
ceptTudukatsl. LindpoBblie cepTudUKaThbl NOATBEPXKAAIOT JIMYHOCTb NOJb30BaTeENEN
MHTepHeTa, oTnpaBnss 3alundpoBaHHbIE B COOTBETCTBUM CO CTaHAAPTOM X.509 AaHHbIE.
KpoMme Toro, OHM MOryT UCMOosb30BaTbCs Al LM poBoi noanvcy daitioB M MakpocoB, a
TaKKe A1 NPOBEPKM LIEIOCTHOCTM U MPOUCXOXKAEHMS COAEPXMMOro ¢haiioB. MporpaMMHoe
obecneyeHmne n3BneKkaeT cepTUhUKaThbl U 0GHOBNSIET CMINCKU OT3biBa CEPTUMHMUKATOB Yepes
NHTepHeT, ecnn MIHTEpHET AOCTYMeH.

ABTOMaTMyeckoe 06HOBIEHME KOPHEBOIO KaTasiora cepTudmkaToB. PyHKuUmMs
aBTOMaTMYECKOro 06HOB/EHMSI KOPHEBOMO KaTasiora cepTndnkaToB 06HOBNSET CMINCOK
JIOBEPEHHbIX LIEHTPOB CepPTUMhMKALMKN. Bbl MOXETE OTKNIIOUUTL 3TY (PYHKLMIO.

Ynpaenexve umdposbiMu npasamun Windows Media. Bnagenbubl MHDOPMaUMOHHOIO
COAEPXKMMOTO MOJb3YOTCA TEXHONOrMEN ynpasnexnus undposbiMmi npaBammn Windows Media
(WMDRM) ans 3aWwmThl CBOEM MHTENNEKTYaNIbHOM CO6CTBEHHOCTM, BKOUYas MaTepuari,
3alUMLLEHHbIE aBTOPCKUM npaBoM. B 3ToM nporpaMMHoM obecriedeHnn m MO CTOPOHHMX
npov3BoAnUTENeN ncnonb3yetcs TexHonorns WMDRM anst BOCNpPoU3BeAEHUS U KOMUPOBaHUSA
nHcbopmaumm, 3awmieHHon WMDRM. Ecnv nporpaMMHoe obecrieyeHne He CMOXeT
3aLMTUTb COAEPXMMOE, BNnaaesnbLibl TAKOro COAEPXKUMOro Brnpase obpaTtuntbes B Microsoft ¢
Npocb60i OTMEHUTL UCMOJIb30BaHME NPOrpaMMHbLIM obecrieveHneM TexHonorun WMDRM ans
BOCMPOU3BEAEHMS U KOMMPOBaHWs 3alUMLLEHHOMO COAEPXKUMOro. OT3bIB 3TON BO3MOXHOCTM
He 3aTparMBaeT OCTaslbHOE COAEPXKMMOE. 3arpy>as NIMLUEH3UN Ha 3allULLEHHOE COAEPXKUMOE,
Bbl TEM CaMblM BblpaXaeTe cornacue ¢ TeM, 4Yto Microsoft MoXeT 3arpy3vTb BMecTe C 3TUMM
JIMUEH3MAMM CNMCOK OT3blBa. Bnagenbubl COAepXXMMOro MoryT notpebosaTb OT Bac 0O6HOBUTH
WMDRM pans gocTyna K cBoeMy coaepxummomy. MporpaMmmHoe obecnederme Microsoft,
KoTopoe coaepxuT TexHonornio WMDRM, 3anpocuT Balle cornacue, Npexzae Yem BbiMoSHATb
obHoBneHne. Ecnum Bbl OTKaXkeTeCb OT 0B6HOBMEHMS, TO He CMOXeTe obpallaTbcs K
coepXXnmomy, TpebytoweMy Takoro 06HoBneHUS. Bbl MoxeTe oTkIounTb GyHKunn WMDRM,
KOTOpble UMEIT A0CTYN B MHTEpHET. lNocne oTKAYEHUS 3TUX (PYHKLUMIA MO-NPEXHEMY
MOXHO 6yAEeT BOCMPON3BOANTL COAEPXKMMOE, Ha KOTOPOe eCTb AEUCTBYIOLLAS JIMLEH3MSI.

MNpowurpbiBatens Windows Media. Koraa Bbl ncnonb3yete npourpeieatens Windows Media, oH
cBa3biBaeTcs ¢ Microsoft u npoeepsieT Hanuume:

COBMECTUMBIX My3blKaJIbHbIX BEO-C/Ty)O B BalLEM PErvOHE;
HOBbIX BEPCUI NpouUrpbIBaTeNs.
[JononHuTenbHble CBEAEHNS CM. Ha Beb-caliTe go.microsoft.com/fwlink/?Linkid=104605.

YnaneHve BpeAoOHOCHOro NporpaMMHoro obecneyenuns. Ecnm B npouecce ycTaHOBKM BblbpaTb
(byHKLMIO 3arpy3kM BaXKHbIX OBHOBEHUI Anst ycTaHOBKK, MO MOXET BbINOMHUTL NPOBEPKY
HanMuns BpeOHOCHbIX MPOrpPaMM U yAanuTb UX C KOMMbOTepa. «BpeaoHOCHbIe NporpaMMbl»
— 3TO NPOrpamMMmbl, KOTOpbIE MOTYT HAHECTW BpeA BalleMy KoMnbioTepy. Npu 3anycke
nporpaMMHoe obecneyeHne yaanseT BpeAoHOCHbIE MPOrpaMMbl, CMMCOK KOTOPbLIX perynsipHo
06HoBnsIETCS Ha Beb-canTe www.support.microsoft.com/?kbid=890830. B npouecce
MPOBEPKM HanMuus BPeOHOCHbIX NMporpaMM B Microsoft HanpaBnsSeTCs OTUYET, coaep KaLluii
cBefieHns 06 0bHapy>XeHHbIX BPEAOHOCHbIX NPOorpaMmax, ownbkax 1 Apyrue CBeaeHus o
KOMMblOTEpE. DTW CBEAEHWS UCMOSb3YHOTCS AN yNydlleHus paboTbl AaHHOM NPOrpaMMbl U
ApYrux NpoaykToB u cnyx6 Microsoft. Hukakne cBefieHMst U3 TakMx OTYETOB He ByayT
UCMONb30BaTbCA AN YCTAHOBEHWS BalLEN JIMUHOCTU UK CBA3M ¢ BaMu OTYETHI B
NporpaMMHOM 06ecrneyeHn MOXHO OTK/IOUNTDL, BbIMOSTHMB UHCTPYKUMKN Ha BeG-caiiTe
www.support.microsoft.com/?kbid=890830. lononHUTeNbHbIE CBEAEHNS CM. B 3asIBNIEHUN O




KOH(pUAEHUMaNnbLHOCTY ANs CpeAcTBa yaalieHns BpeAOHOCHOMO NporpaMMHOro obecneyeHust
Ha Beb6-caliTe go.microsoft.com/fwlink/?LinkId=113995.

OnpeaeneHve NoaKMOYEHNS K ceTu. ITa PyHKUMS onpeaenseT, NOAK/IoYEHa I cucteMa K
CeTun, NyTeM NMacCMBHOMO MOHWUTOPUHIA CETEBOro Tpaduka Mam C MOMOLLBIO aKTMBHbIX DNS-
nnn HTTP-3anpocoB.. B 3anpoce nepegaeTcs ToNbKO cTaHaapTHas nHdopmauus TCP/IP nnm
DNS ana mapwpytusaummn. OyHKUMIO aKTUBHbBIX 3anNpoCOB MOXHO OTKOUYUTL C MOMOLLbIO
napameTpa peecrtpa.

Cnyx6a Bpemenn Windows. Pa3 B Hegento 3Ta cyx6a CMHXPOHMU3MPYETCS C Be6-CakToM
time.windows.com, 4TO6bl KOHTPONNMPOBATb TOYHOCTb BPEMEHM Ha KOMMbloTepe. Bbl MoxeTe
OTK/IOUUTb 3TY CNYX6Y MK BbIbpaTb APYroi NpeanoYTUTENbHbIA UCTOUHMK BPEMEHM C
MOMOLLbIO NPUIOXeHUs «[lata u BpeMs» naHenu ynpasneHuns. B aTom coegnHeHum
UCMONb3YETCS CTaHAAPTHbIN NpoTokon NTP.

Cnyxba IPv6 Network Address Translation (NAT) Traversal (Teredo). 3Ta yHKUMA
o6neryaeT CyLIECTBYIOLWMM LL/HO30BbIM YCTPOWCTBaM MHTEpHETa nepexoa Ha npoTokon IPv6.
IPv6 — 310 npoTtokon IP HoBoro nokonexusi. OH noMoraeT obecneynTb CKBO3HOE
MOAKNIOUYEHNE, OUYEHb YaCTO HEOBXOANMOE A/l OAHOPAHIOBbLIX MPUOXEHWUI. [ns 3TOro npu
KaXX[0M 3arycKe NporpaMMHOro obecrneyeHunsi KnneHTckas ciyxba Teredo nbiTaeTcs HanTu
obwenoctynHyto cnyx6y Teredo B IHTepHeTe. ITO AenaeTcs nyTeM MocbIK1 3anpoca no
WHTepHeTy. 3TOT 3anpoc nepeaaeT TONbKO CTaHAapTHble cBeaeHns DNS, uTobbl onpeaenuTs,
MOAK/IOYEH N1 Ball KOMMbIOTEP K MUHTEPHETY 1 MOXET /I OH HalTK 0BLLEAOCTYNHYIO CyXby
Teredo. Ecnu Bbl

WCMoNb3yeTe NPUIOXKEHMS, OIS KOTOPbIX TPeBYETCA NMOAKIUEHWE Mo npoTokony IPv6, unm
pa3peLlaeTe NoCTOAHHOE NOAK/OUYEHME No NPoToKoNy IPV6 B HAacTpoiikax 6paHamayapa,

TO Mo yMonyaHuio B cnyxby Teredo Microsoft 6yayT nepmuoanyeckun nepenaBaTbCs
CTaHAapTHble cBeaeHus no npotokony IP. Hukakue apyrmne ceeaeHunst B Microsoft He
nepeaatoTcsl. HacTpoiky no yMonYaHMio MOXHO M3MEHUTb M UCMONb30BaTb CEPBEPbI, HE
npuvHaanexawme Microsoft. Taioke 3Ty QyHKUMIO MOXXHO OTK/OUMTb U3 KOMaHAHOMN CTPOKM C
MOMOLLbIO KOMaHAbl netsh.

Yckoputenu. Mpu wenuke YCKopUTeNs Uam Npu HaBeAeHUM yKasaTens Mbiln Ha YCKopuTesb B
6pay3sepe Internet Explorer, cneaytowme ceegeHnst MoryT 6biTb OTMpaBfieHbl NOCTaBLUMKY
ycnyr:

3arofoBoK M NMosHbIM Beb-aapec unu URL-aapec Tekyllein Be6-CTpaHuLbl;

CTaHAAPTHbIE CBEAEHUSA O KOMMbIOTEpE;

BblEIEHHOE COoAep>KMMOe.
Ecnu ncnonb3yemblit YckopuTenb npegoctasneH Microsoft, oTnpaBnsieMble cBeaeHust 6yayT
NCNoO/b30BaTbCs B COOTBETCTBUM C 3asiBneHnemM Microsoft 0 koHbMaeHUMansHOCTN B
NHTepHeTe. DTO 3aaBneHne HaxoamTcs no agpecy go.microsoft.com/fwlink/?linkid=31493.
Ecnu ncnonb3yemblit YckopuTesb NpeaocTaBieH TPETbMM JIMLIOM, OTMPaBAsSiEMbIE CBEAEHMS!

6y,D,YT MCNONb30BaTbCS B COOTBETCTBMW C NOSIUTMKON KOHd)MLI,EHLI,VIaJ'IbHOCTVI TPETLEIo Nnua.

Cnyx6a npeanoxeHuii novcka. Mpv BBoAe KOUYEBLIX CMIOB AJ1s MOUCKOBOro 3anpoca B nose
6bicTporo noucka 6paysepa Internet Explorer nnv npu BBOAE BONPOCUTENBHOrO 3HaKa (?)




nepea YCNoBMEM MOMCKA B aApPECHON CTPOKE, Mo Mepe BBOAA ByAyT 0To6paxaTbcs
NPeanoXeHns noucka (ec/in 3Ta BO3MOXHOCTb MOAAEPXKMBAETCS BaLLMM MOCTABLUMKOM
cnyx6bl noucka). Bce, 4To BBOANUTCA B Mose BLICTPOro noucka unu B ApecHomn CTpoKe C

NpeaLwecTBYOLMUM BOMPOCUTENBbHBIM 3HAKOM (?), OTMNPaBSAETCS MNOCTABLUMKY Cyx6bl Moncka

no mMepe BBoaa. Mpu HaxkaTum knasuwy BBO unm KHOMKKM «HalTu» BeCb TEKCT,
coaepallmniicsl B nosie 6bICTPOro noucka nnn agpecHoi CTpoke, Takke OTNpaBsSeTcs

NoCTaBLLMKY CiTybbl noncka. Ecnn ncnonb3yemas cnyxba noucka npegocrasneHa Microsoft,

oTnpaBfsemMble cBeAeHNS ByayT MCNOMb30BaTLCS B COOTBETCTBUU C 3asBneHneM Microsoft o
KOHbMaeHUManbHOCTN B IHTEpHeTe. ITO 3asB/IEHME HAXOAUTCS NO aZpecy
go.microsoft.com/fwlink/?linkid=31493. Ecnu Bbl Nonb3yeTecb Cyx60M Nomcka TpeTbEro
NMUa, OTMpaBsieMble CBeeHUs ByayT UCMONb30BaTbCA B COOTBETCTBUM C MOSUTUKOM
KOHMVAEHUMANBHOCTU TpeTbero nuua. Cnyxoy NpeanoXXeHuii NoMcka MoXHO OTKIIIOUUTL B

noboe Bpems. [Jns 3TOro MOXXHO BOCMNOS1b30BaTLCA CPEACTBOM «YMpaBreHue Ha,CI,CTDOI\;IKaMM»

B MeHto «CepBuc» 6paysepa Internet Explorer. [lononHuTenbHble CBEAeHUs O cryxbe
NpeanoXeHniA Nomcka cM. no agpecy go.microsoft.com/fwlink/?linkid=128106.

Wcnonb3oBaHue cBefeHmni. Microsoft MoXeT 1crnosb30BaTh CBEIEHNS O KOMMbIOTEPE,
cBeaeHus 06 yckopuTene, AaHHbIe O NPEANIOXEHNAX NOUCKa, OTUYETbI 06 OLIMOKaX U1
BPEAOHOCHbIX MpOorpaMMax Asist YiyyLeHUst CBOEro NporpaMMHOro obecrneyeHus u ciyxo6.
Microsoft MOXeT Takxe nepeaaTtb 3TU CBEIEHNS TPETbLUM NMLIAM, HaNpUMep NOCTaBLLIMKaM
060pya0BaHMs U NpPorpaMMHOro obecriedeHuns. OHM MOMyT MCMOMb30BaTh 3TU CBEIEHUS AN
ynydLleHnsi paboTbl CBOMX NPOAYKTOB C NPOrpaMMHbIM obecrnedeHneM Microsoft.

HecaHKUMOHMpPOBaHHOE UCNoib30BaHue cnyx6 MHTepHeTa. Bbl He nMeeTe npaga
NCMONb30BaTh 3TN CTY6bl CNOCOBOM, KOTOPbIN MOXET HAHECTV UM Bpea WK 3aTPYAHUTb
NCNosb30BaHNe AaHHbIX CyX6 Apyrumy nuuamu. Bel He MMeeTe nNpaBa MCNoNb30BaTb 3TU
cnyx6bl KaknM 6bl TO HM BbI/I0 06pa3oM ANS MOMNbITOK NOSTYYEHMS] HECAHKLIMOHUPOBAHHOIO
Joctyna K nobbiM cnyxbam, AaHHbIM, YY4ETHbIM 3aMUCIM UK CETAM.

OBBEM JIMLLEH3WUM. lNporpaMMHoe obecneyeHne He NpodaeTcs, a NpeaocTaBnseTcs B
Nnonb30BaHWeE MO INLEH3MKU. DTO CornalleHre AaeT BaM TO/IbKO HEKOTOPbIe MpaBa Ha MCMob30BaHME
(PYyHKUMIA, UMEIOLMXCS B A@HHOM BbIMYyCKE NPOrpaMMHOro 06ecneyeHuns, MMLEH3MIO Ha KOTOPGI Bbl
nonyunnu. Microsoft octaBnsieT 3a coboi Bce ocTaslbHblE MpaBa. 3a UCK/IIYEHNEM ClyYaeB, Koraa,
HEeCMOoTpsl Ha AaHHOE OrpaHuYeHve, NpMMEHNMOEe 3aKOHOAATEIbCTBO NPeAOCTaBseT BaM bonblue
npas, Bbl MOXETE UCMO/Ib30BaTb NporpaMMHoe obecrneveHne TobKO TaknuM obpa3omM, Kak 3TO NpsiMo
pa3peLueHo YCrIoBMSIMM HaCTosILEero cornaweHus. Npu 3ToM Bbl A0/MKHbI CobnoaaTh BCe
TEXHUYECKNE OrpaHmnyeHns B NporpaMMHOM obecrneyeHmm, 4oMnycKatowme UCnonb3oBaHme
nporpaMMHoro obecrneveHmnst TOIbKO onpeaeneHHbIM obpa3oM. Bbl He uMeeTe npasa:

MbITaTbC 060MTU TEXHUYECKME OrpaHUYEHNs B MPOrpaMMHOM obecrneyeHuu;

PEKOHCTPYMPOBaTb, AEKOMNUIMPOBATL UK AM3acceMbMpoBaTb NporpaMMHoe obecrneyeHune,
€C/NM 3TO NPSIMO He paspeLLEeHO NPYMEHUMbIM 3aKOHOAATENBLCTBOM, HECMOTPSI HA AaHHOE
OrpaHWUYeHME;

MCNoJZib30BaTb KOMMNOHEHTbI MPOrpaMMHOro obecneyeHns ons pa6OTbI C NPUNOXEHUAMU, HE
npeaHa3sHa4yeHHbIMU And pa6OTbI C 3TUM NPOrpaMMHbLIM O6eCI'Iel-IeHVIeM;

co3aaBaTh 60sIblUE KOMWIM NMPOrpaMMHOro obecneyeHmns, YeM yKasaHo B 3TOM COrMaLLEHUN UK
pa3peLleHo AeNCTBYIOLWMM 3aKOHOAATEIbCTBOM, HECMOTPS Ha A@HHOE OrpaHUYEeHuE;

I'Iy6J'IVIKOBaTb nporpaMMHoe o6ecnequMe, npeaocrasnasa ApyruMm nmuaM BO3MOXHOCTb €ro
KONnpoBaThb,



NpeaocTaBATb NPOrpaMMHOE obecrniedeHne B MPOKaT, B apeHay Wiv BO BPeMEHHOe
MNoJb30BaHue;

MCMNOJb30BaTh 3TO NPOrpaMMHOE obecreveHne ANns NPeoCTaB/IEHNS CETEBbIX YCYT Ha
KOMMEpPYEeCKOW OCHOBE.

9. TECTUPOBAHME NPOU3BOAUTEJIbLHOCTU KOMMNMOHEHTOB MICROSOFT .NET.
MporpamMMHoe obecneyeHne BKIOYAET OAMH WM HECKOSbKO koMMoHeHToB .NET Framework (nanee
— «KOMMOHeHTbI .NET»). Bbl MOXeTe NpoBeCcT! BHYTPEHHEE M3MEpPEHME NPOM3BOANTENBHOCTU 3TUX
KOMMOHEHTOB. Bbl MOXeTe nybnvkoBaTb pe3ynbTaThl I060ro TeCTMPOBaHNS NPOM3BOAMTENbHOCTU
3TUX KOMMOHEHTOB, €CNM NMPW 3TOM BbIMNOJIHSIOTCS YCNOBUS, YKa3aHHble Ha Beb-calTe
go.microsoft.com/fwlink/?LinkID=66406. HezaB1c1MMO OT Apyrnx BalLMX cornalieHmin ¢ Microsoft, B
Cny4vae pacKpbITUS BaMKU pe3ynibTaToOB TaKOro TECTMPOBaHUS NPoM3BoanTeNbHOCTM Microsoft nmeet
NpaBo pacKpbiTb pe3yfibTaTbl NPOBEAEHHOrO €0 TECTMPOBaHNS NPON3BOANTENBHOCTU BaLUMX
NpoAayKTOB, KOHKypupytowmx ¢ KomnoHeHtamn .NET, HO npu 3TOM Takxke A0/MKHbI cobntoaaThes
YC/I0BUSI, YKa3aHHbIe Ha Beb-caiiTe go.microsoft.com/fwlink/?LinkID=66406.

10. PESEPBHASA Konwus.

a. Hocutenu. Ecnv Bbl Nprobpeny nporpaMMHoe obecrneyeHne Ha AUCKE UK ApYroM HocuTene,
Bbl MOXETE CAieNaTb OAHY PE3EPBHYIO KOMWIO 3TOF0 HOCUTENS. STy KOMWUIO MOXHO MCMOJb30BaTb
TOMbKO A/t MOBTOPHOM YCTAHOBKM MPOrpaMMHOro o6ecrneyeHnst Ha NIMUEH3UPOBAHHOM
KOMMbloTepe.

6. 3arpy3ka uepe3 UHTepHeT. Ecnn nporpaMMHoe obecneyeHne 66110 NprobpeTeHo B
WHTepHeTe 1 nony4yeHoe nyTeM 3arpy3Kku, Bbl MOXETe CAenaTb pe3epBHYH0 KOMUIO NPOrpaMMHOro
obecneveHmnss Ha HU3NYECKOM HOCKUTENE M MCNOMb30BaTb 3Ty KOMMUIO A8 YCTAaHOBKM
nporpaMMHOro obecneyeHns Ha KOMMbIOTEP. 3Ty KOMUIO TakKXXe MOXXHO MCMNOos1b30BaTb Angd
MOBTOPHOW YCTAHOBKM MPOrpaMMHOro obecrneyeHunst Ha MUEH3POBAHHOM KOMMbOTEPE.

11. AOKYMEHTALMUA. Jlioboe nu1uo, MetoLLIee NPpaBo Ha AOCTYN K BalLeMY KOMMbIOTEPY UM BHYTPEHHEN
CETN, MOXXET KONMpOoBaTb U UCMO/b30BaTb AOKYMEHTAUUIO ANA BHYTPEHHUX ueneﬁ CnpaBo4HOro
xapakrepa.

12. 3ANPET HA MNMEPEMNPOAAXY NMPOrPAMMHOIO OBECIMEYEHUSL. Bbl He umeeTe npasa
npoaaeaTb NPOrpaMMHoe obecneyeHne, MOMeYEeHHOe Kak He npefHa3HauYeHHoe A1l Nepenpoaaxm
(«Not for Resale» nnu «NFR»).

13. NPOrPAMMHOE OBECMNEYEHME A151 YYEBHbIX 3ABEAEHMMI. YT06bI NONb30BaThCs
nporpaMMHbIM 0becneyeHneM, 0603Ha4YEHHbIM Kak U3aaHue ans yyebHbix 3aBeaeHuin («Academic
Edition», nnn «AE»), Bbl AOMKHbI 6bITb COOTBETCTBYIOLLMM MOMNb30BaTENIEM CO CTaTycoM y4yebHoro
3aBegeHuns (Qualified Educational User). Ecnv HenseecTHo, siBnsieTeck nn Bbl COOTBETCTBYIOLWNM
Mosib30BaTeNIEM CO CTAaTyCOM y4yebHOro 3aBeaeHusl, noceTute Beb-cant www.microsoft.com/education
nnn obpatutech K acddunmposaHHoMy nuuy Microsoft, obcnyxmBatowemy Bally CTpaHy.

14. PETMOHAJIbHbIE OFPAHUYEHMUSA. Echn nporpaMMHoe obecneyeHne noMeyeHo Kak Tpebytoulee
aKTMBaLWUW B onpeaeneHHoOM reorpaduyeckoM pervoHe, nporpaMMHoe obecneyeHe MoXHO
AKTUBMPOBATb TOSIbKO B TOM reorpachmyeckoM pervoHe, KOTopbIi yka3aH Ha ero ynakoske. Henb3s
aKTMBMpOBaTb NporpaMMHoe obecneveHne, HaxoAsACh 3a NpeaenaMmn yKasaHHOro permoHa.
[ononHuTenbHble CBEAEHUS O perMoHasnbHbIX OFpaHUYEHUSX CM. Ha Beb-caliTe
go.microsoft.com/fwlink/?LinkId=141397.

15. OBHOBJIEHMAL. YT06bI MCnonb30BaTh NporpaMMHoe obecneyeHne ans obHoBneHus, Heobxoanmo



CHayana MMeTb JIMLEH3MIO Ha NporpaMMHoe obecrneyeHune, Ans KOTOPoro 3To 06HOBNEHME
npeaHasHayeHo. Mocne 06HOBNEHMSI 3TO COrMaLLEHME 3aMEHsIET COralleHne No MUCnosib30BaHMIO
nporpaMMHoro obecrnevyeHns, KOTopoe 6bi10 06HOBNEHO. Mocne 06HOBNEHMS Bbl HE UMEETE NpaBa
MCMonb30BaTb NpeablayLLylo BEPCUIO MPOrpaMMHOro obecrnedeHust.

16. NOATBEPXXAEHUE JINLLIEH3UW.

MoanuHHasA HakNelKa NOATBEPXXAEHUS! NMLEH3UN. Ecin Bbl Nprobpeny nporpaMMHoe
obecneyeHne Ha AWCKE MW APYroM HOCUTENe, CBUAETENbCTBaMU NPUobpeTeHns Bamu
NMLEH3MOHHOMN KOMWUM MPOrpaMMHOro obecneyeHns SBNSTCS NOAIMHHAS HaKelka
cepTuduKaTta NoAMMHHOCTY C YKa3aHHbIM Ha HEMN KITIOUYOM NPOAYKTa U AOKYMEHT,
NoATBEPXAAOLWMIA (hakT Nokynku. Ecnv Bbl Npuobpenu nporpaMMHoe obecrnedeHne B
WHTepHeTe, CBUAETENBCTBAMM NPUOBPETEHNS BaMM IMLEH3UOHHOW KOMWUM MPOrpaMMHOro
obecneyeHus SBNAIOTCA KoY npoaykTa Microsoft, nepeaaBaemblii BaM BMeCTe C
NpYOBPETEHHBLIM NPOrPaMMHbLIM 06ECNEUEHNEM, M IOKYMEHT, NOATBEPXKAAIOLWMIN haKT MNOKYMKK,
Bbl@HHbI/ MHTEPHET-MOCTABLUMKOM (DPUPMEHHOIO NpOrpaMMHoro obecneveHusi Microsoft.
MoAMHHOCTb AOKYMEHTa, NOATBEPXKAAOLLEro MOKYMKY, MOXET 6biTb NPOBEPEHa MO 3amnucsM
npodasLa.

JinueHsua Ha nporpammy o6HoBneHmna Windows Anytime Upgrade. Npu o6HoBneHun
NporpaMMHoro obecrneyenns ¢ NoMoLLbio nNporpamMmel 06HoBNeHns Windows Anytime Upgrade,
NOATBEPXXAEHWUEM NIULIEH3MK ByayT BCe NOATBEPXKAEHUS NMULEH3UM NpeablayLle Bepcum
nporpamMMHoro obecneyveHus, kiod npogykrta Windows Anytime Upgrade v JOKyMeHT,
NoATBEPXAAIOLWMI haKT NOKYNKW. MOANMHHOCTb AOKYMEHTA, NOATBEPXKAAIOLLErO MOKYMKY,
MOXeT 6bITb NpoBEpeHa no 3anucsm NpoaasLa.

[ns npoBepkU NOANMHHOCTM NPOrpaMMHoro obecrneyveHusi Microsoft obpaTutech Ha Be6-caiT
www.howtotell.com.

17. NEPEAAYA HA IPYITO KOMMNbIOTEP.

MporpamMmMHoe o6ecneyeHue 3a UCKIlOUEeHUEM nporpamMmbl o6HoBnennsa Windows
Anytime Upgrade. Bbl uMeeTe npaBo nepeHecT! nporpaMMHoe obecneyeHne ¢ 0aAHOro
KOMMbIOTEPa M YCTAHOBUTL €0 Ha APYroM KOMMbOTEpe ANS IMYHOrO MOoNb30BaHWS. Takoi
KOMMbIOTEP CTAHOBUTCS IMLEH3NPOBAHHLIM. Bbl He MeeTe npaBa MCNoNb30BaTh 3TY JIMLEH3NIO
Ha HECKOJIbKMX KOMMbIOTEpax.

Mporpamma o6HoBneHnsa Windows Anytime Upgrade. NepeHecT nporpaMMHoe
obecneyeHne C 0AHOro KOMMbIOTEPA U YCTAHOBUTL €ro Ha APYroM KOMMbIOTEPE MOXHO TOSbKO B
TOM Cnydae, ecnn ycnosua nMUEH3NN Ha NpeAbIAYLLYIO BEPCUIO NPOrpaMMHOIro obecneyeHns
Nno3BONAKOT CAenaTb 3TO0. Takol KOMNbKOTEP CTAHOBUTCA NIMLIEH3NPOBAHHbLIM. Bbl He nMeeTe
npaBa UCMONb30BaTb 3TY JIMLEH3NIO HA HECKOJSIbKMX KOMMbOTEpaX.

18. NEPEAAYA TPETbEA CTOPOHE.

MporpamMmMHoe obecneueHue 3a UCKJIIOUEHMEM NporpaMMbl o6HoBneHns Windows
Anytime Upgrade. lNepBbiit nonb3oBatenb AaHHOrO NporpaMMHOro obecrneyeHnst MoxeT
€IMHOBPEMEHHO HanpsiMyto nepeaaTb TPETbEMY ULy NPorpaMMHOE obecneyveHne u 3To
cornawieHmne nyteMm nepegayvym opurMHasabHOro HocuTens, cemechKaTa NOAJIMHHOCTH, K/o4va
NnpoAyKTa 1 NOATBEPXAEHNA NMOKYMKN. I'IepBbu7| NoJsib30BaTe/lb AO/MKEH NpeABapUTENBbHO yAaUTb
nporpaMMHoe obecneyeHue ¢ KoMNboTepa, YTobbl NepeaaTh ero OTAENbHO OT 3TOM0 KOMMbIOTEpa.
MepBbIli NONb30BaTENb HE MMEET NpaBa OCTABNSATb Y cebsi Kakue-nnbo KOMUM NPOrpaMMHOro
obecneyeHus.
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6. Mporpamma o6HoBneHns Windows Anytime Upgrade. lNepegats nporpaMMHoe
obecneyeHne HeNocpeaCTBEHHO TPETLEMY JIMLYY MOXHO TONIbKO BMECTE C IMLEH3MPOBAHHbIM
KOMMbloTEPOM. Bbl He MMeeTe NpaBa OCTaBNATb Y cebsi KONMW NPOrpaMMHOro obecneyeHns unm
€ero 6onee paHHMX BbIMYCKOB.

B. [pyrve Tpe6oBaHus. [o noboii paspeLleHHoN nepeaayn apyrasi CTOpoHa A0/MKHa
COrNacuTbCs C TEM, YTO AaHHOE COrfalleHMe pacrnpoCTpaHsIETCs Ha nepeaayvy M UCMNONb30BaHUE
nporpaMMHoro obecneyeHums.

YBEAOMJIEHUE OB UCNOJIb3O0BAHUUN CTAHOAPTA MPEG-4. B 570 nporpamMmmHoe
obecneyeHme BXOAMT TEXHOOMMS AEKOAMPOBaHNS BU3yanbHbIX curHanos MPEG-4. KomnaHna MPEG
LA, L.L.C. TpebyeT BKtOYEHMS CNeayowero yseaoMIeHus:

MCMOMb30BAHMWE 3TOMO NPOAYKTA JIHOBbIM CMIOCOBEOM B COOTBETCTBUMN C BU3YAJIbHBIM
CTAHZAPTOM MPEG-4 3AMPELLEHO, 3A UCKJTOYEHUEM CJTYYAEB, KOTZJA 3TO UCMOJIb30BAHVE
HAMPSIMYIO CBSI3AHO (A) C AAHHBIMY, (I) CO3JAHHBIMM MOJIb3OBATEJIEM, HE CBSABAHHBIM C
KOMMEPYECKWUM MPEAMNPUATUEM, U MONYYEHHBIMU OT HETO BECMIATHO,

(II) MPEAHA3HAYEHHBIMU UCKTIIOYUTENBHO A1 IMYHOMO UCMOMb30BAHWS, U (B) C
JPYTMU BUIAMUW UCTOSIb30BAHMS, KOTOPBIE JIMLEEH3UPYIOTCS OTAE/IbHO KOMMAHMEN
MPEG LA, L.L.C.

Co BcemMu BOMpocamu No Bu3yanbHOMY cTaHaapTy MPEG-4 obpaluaiTtech B KoMnaHuio MPEG LA,
L.L.C., 250 Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com.

YBEAOMJIEHUE OB NCIMNOJIb3OBAHWUN CTAHAAPTA VC-1. B 570 nporpaMmMHoe obecrnieveHve
BXOAUT TEXHOMOrna okatusi BuaeoaaHHbix VC-1. Komnanust MPEG LA, L.L.C. TpebyeT BkioueHus
cneayoLwero yBeaoMIeHns:

3TOT NMPOAYKT JIMLLEH3MPOBAH B COOTBETCTBUW C YC/TOBUSAMW JIMLIEH3UIA B COCTABE
MATEHTHOIO MOPT®ENA AN14 TEXHOMOIM MK VC-1 Angd JIMYHOro N HEKOMMEPYECKOIO
MCNOJIb30BAHNSA NMOTPEBUTEJIEM C LIESTbIO (A) KOAWPOBAHWSA BUAEO B COOTBETCTBUM CO
CTAHOAPTOM VC-1 («BUAEO B ®OPMATE VC-1») UK (B) AEKOANPOBAHUSA BUAEO B ®OPMATE
VC-1, 3AKOANPOBAHHOIO NOTPEBUTENEM B XOAE JINYHOW Y HEKOMMEPYECKOW
AEATEJTIbHOCTU UK NOJTYHEHHOIO OT NOCTABLLUMKA BUAEO, UMEKOLEITO JIMLIEH3MIO HA
MOCTABKY BMAEO B ®OPMATE VC-1. IMLIEH3MX AN APYTOro UCMoJib30OBAHNA HE
MNMPEAOCTABNAKOTCA U HE NOAPA3YMEBAIKOTCSA.

Co BCceMu Bonpocamm no Bu3yanbHoMy ctaHaapTy VC-1 obpaluanTtech B komnaHuio MPEG LA, L.L.C.,
250 Steele Street, Suite 300, Denver, Colorado 80206; www.mpegla.com.

YBEAOMJIEHUE OB NCMNOJIb3OBAHUN CTAHAQAPTA H.264/AVC. B 510 nporpaMmMHoe
obecneyeHne BXOAUT TEXHOMNOMMA OkaTus BuaeodaHHblx H.264/AVC. KomnaHus MPEG LA, L.L.C.
TpebyeT BKIOUEHNS Cneaytowero yBeAoMIeHUs :

3TOT NPOAYKT JIMLEEH3WMPOBAH B COOTBETCTBUW C YCNOBUAMW JIMLIEH3UA B COCTABE
MATEHTHOIO NOPTOENSA ANld TEXHOJIOMMK AVC S JIMYHOITO M HEKOMMEPYECKOIO
NCNOJIb30BAHNSA NOTPEBUTEJIEM C LIESBbIO I) KOAUPOBAHWSA BUWAEO B COOTBETCTBUM CO
CTAHOAPTOM AVC («BUOEO B ®OPMATE AVC») U (UNN) IT) AEKOANPOBAHWS BUAEO B
®OPMATE AVC, 3AKOJVPOBAHHOIO MOTPEBUTENIEM B XOZE JINYHOWN N HEKOMMEPYECKOW
OEATEJTIBHOCTU N (M) NONYHYEHHOIO OT MOCTABLUWKA BUAEO, UMEIOLLIETO JIMLEH3UIO HA
MOCTABKY BMAEO B ®OPMATE AVC. JIMLEEH3MW AN4 APYTOro UCroJib30BAHUA HE
MNPEAOCTABIIAOTCA U HE NMOAPA3YMEBAIKOTCA.
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3a A0MNOSIHUTESNbHBIMU CBeAeHUAMIN obpallanTeck B koMmmnaHuio MPEG LA, L.L.C. CM. Be6-caunT
www.mpegla.com.

MPOrPAMMBbI TPETbUX JIUL,. MNporpaMmMHoe obecneyeHne coaepXxmuT NpPorpaMmmbl TPETbUX NULL.
YcnoBusi NMLEH3UI Ha 3TU NPOrPaMMbl PACTNPOCTPaHSOTCS U Ha Bac.

ONPAHNYEHUMSA HA SKCMOPT. [laHHOE NporpaMMHOE obecneyveHne noanagaeT nog Aencrane
3KCMOPTHOro 3akoHoaaTenbcTBa CLUA. Bbl 06513aHbl c0610AaTh BCE BHYTPEHHME U MEXAYHAPOAHbIE
HOPMbI 3KCMOPTHOrO 3aKoHOAATeNbCTBa, NPUMEHUMbIE K NPOrpaMMHOMY obecnievermio. K Takum
MOMOXEHUSM 3KCMOPTHOIrO 3aKOHOAATENBCTBA OTHOCATCS OFPAHUUYEHUS MO KOHEYHbIM
nonb3oBaTensM, NOpPsSAKY U perMoHaM KOHEYHOro MCMosb30BaHus. [JONONHUTENbHbIE CBEAEHUS CM.
Ha Beb-cariTe www.microsoft.com/exporting.

TEXHUYECKASA NMNOAAEPXKKA. Microsoft npeaocTaBnseT yciyrn TEXHUUYECKOW NOAAEPKKMN ANS
NporpaMMHOro obecrneyeHns, Kak onnucaHo Ha Beb-cTpaHuue
www.support.microsoft.com/common/international.aspx. Ecnv y Bac HET IMUEH3MM Ha NPOrpaMMHOe
obecneyeHmne, Bbl HE MMeeTe NpaBa Ha TEXHUYECKYIO NOAAEPXKKY.

MOJIHOTA COINJTIALLUEHMS. HacTosiee cornawieHne (BKIoYas rapaHTuio, TEKCT KOTOPOM
HaXxoauTca HI/I)Ke), AONOJIHUTENbHbIE YCTOBUA (BKJ'IIO‘-Iaﬂ ycnosus JIMUEH3NN, NPEAOCTABNIAEMbIE B
ne4yaTHOM BMAeE C NporpaMMHbIM o6ecnequV|eM, KOTOpbIE€ MOIyT USMEHATLCA YaCTUYHO UNTN
MOMHOCTBIO), @ TaKXKe YCI0BUS A1 UCMOMb3yeMbIX BaMU AOMOAHUTENbHBIX KOMMOHEHTOB,
06HOBNEHWIA, CNYXX6 UHTEpHETa M YCIyr TEXHUYECKON NOAAEPXKKN COCTABASOT MOSIHOE CornalleHue
Mo NPOrpaMMHOMY 06eCcreyeHno N TEXHNYECKOW NOAAEPKKE.

NMPUMEHUMOE 3AKOHOAATEJIbCTBO.

a. Ha tepputopun CLUA. Ecnu Bbl npuobpenu nporpaMmMHoe obecrnievenne B CLLUA, 310
cornalleHune NoANEXUT TOSTIKOBAHWIO B COOTBETCTBMU C 3aKOHOAATENbCTBOM LITaTa BalUMHITOH,
CLLA. JTiobble npeTeH3unu B CBSA3U C HapyLUeHWeM AAHHOMO COrnalleHus TaKkKe paccMaTpuBaloTCs
B COOTBETCTBMU C 3TUM 3aKOHOAATESIbCTBOM HE3aBMCMMO OT MPUHLMIMOB KOJIJIM3MOHHOIO npasa.
Bce octanbHble NpeTeH3nu, BKoYas NpeTeHsmMmM Ha OCHOBaHWM 3aKOHOB LUTaTa O 3aluumTe
noTpebutenei 1 3aKOHOB 0 HeA06POCOBECTHOMN KOHKYPEHLIMM, @ TakXKe B CBS3M C FPpaXXaaHCKUM
npaBoHapyLIEeHWEM, PEryNPYIOTCSA 3aKOHaMu WTaTa, rAe Bbl NPOXMBaETe.

6. 3a npepgenamu CLUA. Ecniu Bbl Nprobpeny nporpaMMHOe obecneyeHne B Ntoboi apyroun
CTpaHe, NPUMEHSIIOTCS 3aKOHbl 3TON CTPaHbI.

HOPUANYECKASA CUJIA. JOTo cornalleHne onucbiBaeT onpeaeneHHble opuandeckme rnpasa. Bol
MOXXETe UMETb AOMNOMHUTENbHbIE MpaBa B COOTBETCTBMM C 3aKOHAMM Ballero LTaTta uam CTpaHbl. Bl
TaKKe MOXETE UMEeTb MpaBa B OTHOLUEHUM LA, Y KOTOPOro Bbl Mpuobpeny nporpaMMHoe
obecneyeHune. ITO cornalleHne He MeHSIET BaLLMX MPaB, NPeayCMOTPEHHbIX 3aKOHaMK Ballel
obnactu/kpas unu CTpaHbl, eCN 3TO He A0MYCKAEeTCs 3aKoHaMM obnacTu/kpas unm CTpaHbl.

OIrPAHUMEHUE U NCKJTHOMEHUE OTBETCTBEHHOCTMU 3A YBbITKU U YLUEPB. Bbl MOXeTe
B3bICKaTb C Microsoft n ee napTHepoB TO/IbKO NpsiMble Y6bITKU B NpeAenax CyMMbl,
ynaayeHHOW BaMM 3a NporpamMMHoe o6ecneueHune. Bbl He MOXeTe B3bICKaTb HUKakKue
Apyrue y6biTKK, BK/IIOYasi KOCBEHHbIE, CrieLuasibHble, ONOCPEeAOBaHHbIE WU CllyYaiiHble
y6bITKM, a TaKKe yObITKM B CBSAAI3U C YNYLEHHOW BbIrOAO0M.

3TO OrpaHWYeHne PacrnpoCTPaHSETCS:

Ha BCE, UTO CBA3aHO C NpOrpaMMHbIM obecneyeHunem, CJ'IY)K6aMl4 N COAEPXKNMbIM Beb-calnToB



TpeTbux nuu (BKIKOYas Kog), a Takke C NporpaMMaMm CTOPOHHUX pa3paboTymKoB;

Ha MPETEH3MU, CBA3AHHbIE C HAPYLLEHWEM YCIOBUIA COMNALLIEHNS, FrApaHTUKN UK APYrUX YCITOBUM,
CTPOroVi OTBETCTBEHHOCTbIO, HEOCTOPOXXHOCTbIO MM APYrMM rPa)KAaHCKMM NpaBoOHApPYLIEHUEM, B
MaKCMMaJibHO JOMYyCTUMOW CTENeHM Mo AEVCTBYIOLWEMY 3aKOHOAATENLCTBY.

3T0 OrpaHuYeHne AEeNCTBYET AaXe B Cyyae, ecru:

ncnpaefieHne, 3aMeHa NporpaMMHOro obecneyeHnst NN AeHeXHOe BO3MELLEHNE He
KOMIMEHCMPYIOT BCE YObITKM 1 yLwepb;

Microsoft 661710 K AoMKHO 66110 BbITb 3BECTHO O BO3MOXHOCTM TakmX YObITKOB 1 yiepba.

3aKoHOAATENbCTBO HEKOTOPLIX CTPAH HE AOMYCKAET UCKIIOUYEHUS UM OFPaHUYEHMS] OTBETCTBEHHOCTH
3a CfyyalHble UM KOCBEHHbIE YObITKM U yilepb. B 3TOM ciyyae BblleyKa3aHHbIE OrpaHUYeH s 1
UCKJTIOYEHMS] MOTYT K BaM He OTHOCUTbCS. OHM TakxKe MOryT He OTHOCUTBCS K BaM, eciin
3aKOHOAATENBCTBO BaLLEN CTpaHbl HE JOMYCKAET UCKTIOYEHUS UM OrPaHWUYeHNsl OTBETCTBEHHOCTM 3a
C/lyyaliHble, KOCBEHHbIE UNK Apyrue ybbITku 1 ylepb.
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A.

OrPAHNYEHHASA TAPAHTHUA

OIrPAHUYEHHAS TAPAHTUSL. Ecnu Ha nporpaMMHoe obecneveHne ecTb ouumanbHas NUUEH3NS,
1 Bbl CllegyeTe MHCTPYKUMSM, NporpaMMHoe obecnedeHune 6yaeT no cywecrsy paboTaTh Tak, Kak
onucaHo B Matepuanax Microsoft, nonyyeHHbIx ¢ nporpaMmMHbIM obecneyeHnem nnm B ero CocTase.

CPOK FAPAHTWW; NMOJTIYYATEJIb FAPAHTUM; CPOK AENCTBUS NOAPA3YMEBAEMbIX
FAPAHTUM. OrpaHuuyeHHasi rapaHTUsa Ha NporpaMMHoe ob6ecneuyeHue AencTByeT B
TeyeHue O4HOro roga € AaThbl NpuobpereHns nporpaMmMHoOro o6ecneyeHms nepsbiM
nosb3oBaTenieM. ECin B TeueHne 3TOro roga Bbl nosiyyaete AonosiHeHusi, O6HOBJIEHUSA
WM 3aMeHbl 4JI NPOrpaMMHOro o6ecneyeHus, rapaHTMa pacnpocTpPaHAETCA U Ha HUX B
TeueHue 6onbLUEero U3 cieayowWmnX CPOKOB: OCTaBLUErocsi Cpoka AeACTBUA rapaHTUM UK
30 gHeMl. Ecniv nepBbiii NONb30BaTENb NPOrPaMMHOro 06ecneyYeHns nepeiaeT ero ApyromMy
Mosib30BaTEes0, OCTABLUMICS CPOK rapaHTUM NEePEXoauT K nonydaTento.

B cTteneHu, gonyckaemMoi NpMMeHNMbIM 3aKOHOAATE/IbCTBOM, JIlo6ble nogpa3syMeBaeMble
rapaHTMy Win yCcJ10B1SA EACTBYIOT TOJIbKO B NpeAesiax CPoka OrpaHUYEeHHOW rapaHTum.
HekoTopble CTpaHbl He A0MYCKalOT OrpaHUYEHUIM Cpoka AEUCTBUS NoApasyMEeBAaEMOIN rapaHTuu,
MO3TOMY BbllLEeyKa3aHHbIE OrPaHUYEHMsI MOMYT K BaM He OTHOCUTLCS. OHUM Takxke MOryT He
OTHOCWTbLCS K BaM, EC/IN 3aKOHOAATENbCTBO Ballel CTpaHbl HE AOMYCKAET OrpaHNYEHUs CpoKa
[eNcTBuNa NoapasyMeBaeMoin rapaHTUM Unn YCrIoBUNM.

UCKJTIOYEHUSA N3 TAPAHTWMN. O1a rapaHTusi He pacrnpoCTPaHAETCA Ha HEMONaaKu, Bbi3BaHHbLIE
BalLMMK AeiicTBuamMM (Mnn 6e3aeiicTBreM), AeWCTBMAMM APYTUX UL MK COBbITUSMU, KOTOPbIE
CrpaBeAnnBo CYMTAIOTCS He 3aBucawmMn oT Bonn Microsoft.

PA3MEP KOMMEHCALIMM B CJZTYYAE HAPYLLEHUS YCJIOBWUiIA TAPAHTUWN. Microsoft
6ecnnaTHO UCNpPaBUT UM 3aMEHUT NporpaMMHoe obecneueHue. Ecnu Microsoft He
CMOXEeT UCNpaBUTb UM 3aMEeHUTb NporpaMMHoe obecneuenune, Microsoft BosmecTur
CYMMYy, YIUJIa4YEHHYI0 3a NporpaMMHoe obecneyeHune, CoOrs1acHO TOBapHOMY YeKy.
Microsoft Takxe 6ecnsiaTHO UCNIpPaBUT UJIM 3aMEHUT NporpaMMHoe obecneueHue,
fABnsAKoLweecs AonosHeHueM, o6HoBsIeHueM unu 3ameHoi. Ecnu Microsoft He cmoxeTt
MUCNpaBUTb WIN 3aMEHUTb NporpaMMHoe obecneuenune, Microsoft BoaMmecTuT ynsaueHHyro
3a HUX cymMMy (ecnm onsiata MMesia MecTo). 19 NoJjlydeHnUs AEeHEXHOro BO3MeLLeHUs Bbl
AOJDKHbI YAANUTb NporpaMMHoe obecneueHune ¢ KOMNbloTEpa U BepHyTb Microsoft
HOCUTENM U Apyrve COOTBETCTBYIOLME MaTepUuaJsibl BMECTe C JOKYMEHTOM,
NOATBEPXKAAIOLWMM NOKYNKY. 3TO eAUHCTBEHHas! KOMMeHcauus, KOTOPY Bbl MOXKeTe
NoJIy4YnTb B CJlyyae HapyLUueHUs YCJI0BUii OrpaHUYeHHO rapaHTUM.

MPABA NOTPEBUTENA, HE SATPATUBAEMBbBIE 3TUM COIJIALUEHUEM. Bbl MOXeTe UMeTb
AOMNONHUTENbHbIE NpaBa NOTpebuTens B COOTBETCTBUU C MECTHbLIM 3aKOHOAATE/IbCTBOM,
KOTOpoOe 3TO corjialieHne He MOXKET U3MEHUTD.

FAPAHTUWHDIE NPOLEAYPLI. [ns 06cny>xMBaHMs No rapaHTMM TpebyeTcs AOKYMEHT,
noaTeepXxaatoLmii akT NoKynKu.

1. CLUA v KaHapga. [ins nonyyeHus rapaHTUMHOMO 06Cy>X1BaHUS MU MHGOPMaLUMK O nopsiake
BbINMaTbl AEHEXHOr0 BO3MELLEHMS 3a NporpaMMHoe obecriedeHune, npnobpeteHHoe B CLUA unm
KaHage, MOXHO cBsizaTbcsa ¢ Microsoft cnegytowmm obpasom:

no3soHuTb no TenedoHy (800) MICROSOFT;



obpatutbcs B cnyx6by noaaepxkun Microsoft no agpecy Microsoft Customer Service and
Support, One Microsoft Way, Redmond, WA 98052-6399;

nocetTutb Beb-calnT www.microsoft.com/info/nareturns.htm.

2. EBpona, BamxHuit Boctok n Acdpuka. Ecnv Bel npnobpenu nporpaMMHoe obecneyeHune B
EBpone, Ha bamxHeM BocToke nnn B Adpuke, 3Ty OrpaHMYEHHYIO rapaHTuio obecneunsaeT
koMnaHusa Microsoft Ireland Operations Limited. ns npeabsaBneHus NpeTeH3nii No Takown
rapaHTUM obpallanTech Mo CreayLwWwmnM agpecam:

Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B,
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland; nnn

K adpcpunmposaHHoMy nuuy Microsoft, ob6cnyxmsatowwemMy Bally cTpaHy (Cm.
www.microsoft.com/worldwide). B Poccun 3BoHuTe no TenedoHy (800) 200-8001 nnm cm.
www.microsoft.com/rus/.

3. 3a npepenamu CLUA, KaHagbl, EBponbl, BavyxkHero Bocroka n Appukun. Ecnv Bbl
npuobpenu nporpaMMHoe obecneyeHme He B CoeamHeHHbIX LLTaTax, KaHage, EBpone, Ha
BnvmxHeM BocTtoke nnu B Adpuke, obpatuTech K adbdunmposaHHoMy nmuy Microsoft,
obcnyxxumBatowemy Bawy cTpaHy (cM. www.microsoft.com/worldwide). B Poccumn 3BoHMTE Mo
TenedoHy (800) 200-8001 nnmn cM. www.microsoft.com/rus/.

). OTCYTCTBME APYIUX FAPAHTUW. OrpaHnuyeHHas rapaHTUs SIBASIETCA eAUHCTBEHHOM
npsaAMo rapaHTuei Microsoft. Microsoft He NnpegocTaBnsieT HUKAKUX APYIUX ABHbIX
rapaHTuii. B cteneHu, 4,ONYCTUMOW MECTHbIM 3aKOHOAATeIbCTBOM, Microsoft ucknrouaer
noAapasyMeBaeMblie rapaHTUM NPpUroaHOCTU AJIA NPOoAaXKu, NPUMMEHNMOCTH Anst
KOHKPETHOM Lie/1I1 U HeHapyLUeHUsl NPaB Ha UHTEeJJIeKTYaJIbHYH CO6CTBEHHOCTb. Ecnn
Balle MEeCTHOe 3aKOHOAATENbCTBO NPeAOoCTaBNsSeT BaM Kakme-nnmbo nogpasyMeBaeMble rapaHTum Uim
ycnosus, HECMOTpPSA Ha AAHHOE OrpaHUYEHUE. Bbl MOXeTe nony4ynTb KOMNEHCaUNMIO, KaK yKa3aHo
Bbille B pa3aene «Pa3Mep KOMMeHcaumm B CllyYae HapyLlleHWUsl YCIIOBUMIM rapaHTUmn», B Npeaenax,
A0oNyCTUMbIX MECTHbIM 3aKOHOAATENbLCTBOM.

3. OrPAHUYMEHME N UCKNNTHOYEHUE OTBETCTBEHHOCTU 3A YBbITKU U YLLEPB B CBA3UN C
HAPYLUEHMEM YCNOBUW FAPAHTUW. Monoxkenus pasaena «OrpaHuyeHue u
MUCKJIIOUEHME OTBETCTBEHHOCTH 3a YObITKM M yllep6>»> NpUMEHSAI0TCA B C/lyyae HapylueHUs
YCNoBMii 3TOi OrpaHUYeHHO rapaHTUM.

3Ta rapaHTus AaeT BaM onpepesieHHble lopuanUueckue npasa. Bbl Takke MoXKeTe UMeTb
Apyrve npaBa B 3aBUCMMOCTU OT 06/1acTU/Kpas. Bbl TaK)ke MOXETe UMETb Apyrve npasa
B 3aBMCUMOCTM OT CTPaHbl.

HHIEULAID!!I



