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ˢͤͤ͊ ̑ͺ͙ͤ͊͟
˿͔ͨͼ͙͙͊ͫͭ͡ ͨͦ ͔ͭͻ͎͙ͤͦͦ͡Ύͣ
Microsoft Corporation
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͔́ͻ͎͙ͤͦͦ͡;͔͙͔ͫ͟
͔͍͙ͭͪ͋ͦ͊ͤΎ

ˮ͔͎ͤͭͪ͊ͼ͙Ύ ͍͔ͫͻ 
͙͔ͫͫͭͣΣ͙ͫͨͦ͡Έ͔ͯͣ͘·ͻ ͍ 
ˮ-͔͔́ͦͭ͒͡

˽͔ͦ͒͒ͪ͗͊͟ ͍͔ͫͻ 
͙͔ͫͫͭͣΥ ͦͭ ͒͊ͭ͊-ͼ͔͍ͤͭͪͦ
͒ͦ ͤ͊ͫͭͦ͡Έͤ·ͻ 
͙͔͙͚ͨͪͦ͗ͤ͡

ˮ͔͔͙͔ͣͤͤ͘ 
͍͔͚ͦͣͦ͗ͤͦͫͭ͘ ͍ 
͍͔͍͙͙ͫͦͦͭͭͫͭ ͫ 
͔͍͙ͭͪ͋ͦ͊ͤΎ͙ͣ 
͎͙ͦͪ͊ͤ͊͘ͼ͙͙

˽͙͙͔ͦͤͣ͊ͤ ͍͙͊͗ͤͦͫͭ 
͍͔͔͙ͤ͒ͪͤΎ ͨͪͦͼ͔͍ͫͫͦ 
ITIL 

˽ͦΎ͍͔͙͔ͤ͡ MOF V4, 
͍ͯ͒ͦ͋ͫͭͦ ͙͔͔͙ͨͪͣͤͤΎ 
ͤ͊ ͨ͊ͭ͡ͺ͔ͦͪͣ 
Microsoft

˽͙͙͔ͦͤͣ͊ͤ ͍͙͊͗ͤͦͫͭ 
SLAs

˻ͼ͔ͤ͊͟ ͙͍͔͙ͤͫͭͼ͙͚ ͍ 
ˮ́

˭͔ͪͦͫͭ͡Έ 
͊͊͘͘͟;͙͍ͦ͟

͔̉ͣ ͍͔ͦ͋ͯͫͦͤͦ͡͡ ͨͦΎ͍͔͙͔ͤ͡ 
Service Manager?

˹͔ ͔͔ͭͪ͋ͯͭͫΎ ͙͍͔͙ͤͫͭͼ͙͚
͍ ͔͙͎ͣ͊ͪͭͤ͟ ͨͪͦ͒ͯͭ͊͟

˸͙͙ͤͣͯͣ ͙͍ͤͤͦ͊ͼ͙͚

˴͙ͦͤͫͦ͒͊͡ͼ͙Ύ 

ˣͦ͡Έ΄͔ͦ ;͙ͫͦ͡ 
͙͔͍ͤͭͦ͟͡Σ ͙ͦ͗͒͊Ό΅͙ͻ 
͍·ͻͦ͒͊ ͨͪͦ͒ͯͭ͊͟

Service 
Manager:
͔͔ͭͤ͒ͤͼ͙͙ 
ͪ·ͤ͊͟



ˮ͔͔͙ͣͤͤ͘Ύ ͍ ͔͔ͨͪͦͭ͟ Service Manager

Beta 1 ͍ ·΄͊͡ ͍ ͔ͣ͊ 2007

˽ͦ ͦͭ͘·͍͊ͣ ͨͦ͡Έ͍͔͔͚ͦ͊ͭ͘͡ Beta 1
͔͔́ͪ͋ͯͭͫΎ ͯͯ͡;΄͙ͭΈ ͙͍͙͔ͨͪͦͦ͒ͭ͘͡ΈͤͦͫͭΈ 

SharePoint ͙ InfoPath ͤ ͔ ͒ͦ͗ͤ͡· ͋·ͭΈ ͦ͋Ύ͔͊ͭ͘͡Έͤ·͙ͣ

˹͔͒ͦͫͭ͊ͭͦ;ͤ͊Ύ ͙͔͎ͤͭͪ͊ͼ͙Ύ ͫ ͙ͨͪͦ͒ͯͭ͊ͣ͟System Center

ˮ͔͔͙ͣͤͤ͘Ύ ͍ ͔͔ͨͪͦͭ͟  ͔͍͙ͨͦͭͪ͋ͦ͊͡ ͔͔ͨͪͤͦͫ ͫͪͦ͊͟ 
͍·ͨͯͫ͊͟ ͤ͊ мͯΌ ͍͙ͨͦͦͤͯ͡2010

ˣͦ͡Έ΄͔ ͍͔͚ͦͣͦ͗ͤͦͫͭ͘ ͒͡Ύ ͙͔͎ͤͭͪ͊ͼ͙͙ ͫ ͙͔͚͚ͤͦ͟͡ 
System Center
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˽͊ͭ͡ͺͦͪͣ͊ Service Manager
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Service Manager 

ˢ͙͙͙ͤ͊ͭ͟͡

˨ͦͫͭͯͨͤ͊Ύ 
ͺͯͤ͟ͼ͙ͦͤ͊͡ΈͤͦͫͭΈ 
͙ ͪ͊͋ͦ;͙͔ 
ͨͪͦͼ͔ͫͫ·

͍͔͙͔̂ͨͪ͊ͤ͡ 
͙͍͙͊ͭ͊ͣ͟ ͙ 
ͦͤ͟ͺ͙͎ͯͪ͊ͼ͙Ύͣ

͙

͍͔͙͔̂ͨͪ͊ͤ͡ 
͙͔͔͙ͣͤͤ͘Ύ͙ͣ

͍͔͙͔̂ͨͪ͊ͤ͡ 
͔͙ͨͪͦ͋ͣ͊ͣ͡

͍͔͙͔̂ͨͪ͊ͤ͡ 
͙ͤͼ͙͔͙͒ͤͭ͊ͣ

˻ͭ;͔ͭͤͦͫͭΈ ͙ 
͙͙͙͊͒ͣͤͫͭͪͪͦ
͍͙͔͊ͤ

˿͊ͣͦ-
͙͍͙͔ͦ͋ͫͯ͗͊ͤ͡

͔́ͻ͎͙ͤͦͦ͡;͔ͫ͊͟Ύ ͍ͦͫͤͦ͊

˴ͦͤͫͦ͡Έ ˤ͔͋-ͦͤͫͦ͟͡Έ

Reporting 
Platform

ˣ͙͔ͤͫ͘-ͨͦ͡Έ͍͔͙ͦ͊ͭ͘͡ ˿ͯ͗͋͊͡ ͔͙ͨͦ͒͒ͪ͗͟

Active 
Directory

Operations 
Manager

Configuration 
Manager

Common 
Industry 

Management 
Tools

ˮ͔͎ͤͭͪ͊ͼ͙Ύ 

Data Access Layer

˽ͦͪͭ͊͡  
͙͍͙ͫ͊ͣͦͦ͋ͫͯ͗͊ͤ͡Ύ

Workflow 
Engine

Data 
Warehouse

CMDB Knowledge 
base

Web 
Infrastructure

(Web Console, 
website etc.) 

Workflow 
Engine

Connector 
Framework


