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In November 2006, Microsoft sponsored an IDC study! of professional certification in 4 h Great
large organizations. The results found that the best way to improve performance is to
increase the skill levels of key teams through Microsoft certification. De\/elOp yOur Enterprise Support Technicians

» Increase IT Performance » Add Organizational Value » Increase Network Security » Reduce downtime fu t U re p Ote n tl a | . Consumer Support Technicians

For each new team member Client satisfaction is higher PC and server compliance with Server and client applications are more Configuration Specialists
certified, team performance for those teams with high security standards is higher frequently deployed on time and on . . ® . o —
increases. Every time. concentrations of Microsoft- in organizations where team budget with less unscheduled downtime With Microsoft® new generation certifications, you can be Help Desk Analysts
certified team members. members are Microsoft certified. when teams are Microsoft certified. one of the first to prove your skills in Windows Vista®—the
most innovative technology release in a decade—and realize more options... 4
Microsoft new generation certifications: a more relevant, flexible, and cost-effective way to showcase your skills. unprecedented opportunities for you and your organization
Shorter certification paths map directly to the latest Microsoft technologies and target specific job roles, so you can achieve your goals faster. by helping you deliver new and compelling value to

- aren't born.
They're certified. -

The Technology Series certifications enable professionals to target specific technologies and distinguish themselves by demonstrating breadth and
depth of skills and knowledge in the broad range of specialized technologies.

MCTS: Windows Vista—Configuration Windows Vista
This learning and certification path is designed to validate your expertise in configuring Windows Vista for optimal performance on the desktop, certifications at a g|ance:
supporting end-user issues concerning network connectivity, security, logon and account access problems, and password resets.

. * Microsoft Certified Technology Specialist (MCTS):
MCTS: Business Desktop Deployment

This learning and certification path is designed to validate a candidate’s ability to deploy Windows Vista and Office 2007 desktops in an enterprise designed for prOfESS'OnaIS.Whé want to distinguish
environment using the Desktop Deployment Workbench, Application Compatibility Toolkit, and other Microsoft deployment tools. themselves by demonstrating in-depth knowledge

and expertise in their specialized technologies.

Professional Series credentials validate a comprehensive set of skills required to be successful on in a given job role.

* Microsoft Certified IT Professional (MCITP): designed

MCITP: Enterprise Support Technician for experienced IT professionals who focus on a broad

This learning and certification path is designed to validate your ability to support end-users in Enterprise and upper MORG environments range of consumer desktop operating system, desktop
with the most critical and difficult support issues, and diagnose and resolve all types of desktop support issues. application, mobile device, networking, and hardware
+ Respond to issues assigned or escalated from Tier 1 support « Troubleshoot hardware devices and drivers support Issues.

« Use a trouble ticket system to manage workflow (including mobile and personal devices)

Install and configure desktop operating systems and applications + Escalate complex issues to the appropriate administrator, such
as Server Administrator, Network Administrator, or Desktop
Configuration Administrator

.

Troubleshoot desktop operating system issues

.

Troubleshoot desktop application issues = o
« Install and test department-specific and LOB applications on end

user computers

Troubleshoot desktop networking & connectivity issues

Install and configure hardware devices and drivers

. . . ) + Physically going to end user desktops to make necessary changes
(including mobile and personal devices)

» Re-imaging end-user desktops on an as needed basis

MCITP: Consumer Support Technician
This learning and certification path is designed to validate your ability to install and configure desktop operating systems and applications.

« Troubleshoot desktop operating system issues « Troubleshoot hardware devices and drivers
« Troubleshoot desktop application issues (including mobile and personal devices)
« Troubleshoot desktop networking & connectivity issues * Escalate complex issues to higher tier support

« Install and configure hardware devices and drivers
(including mobile and personal devices)

Partner logo/contact info

—

s
1 The Value of Certification: Team Certification and Organizational Performance, IDC Document #204360, November 2006
http://download.microsoft.com/download/6/3/1/6315f09a-3c1f-4695-b423-db2b56005682/204360_Final_IDC.pdf

© 2007 Microsoft Corporation. All rights reserved. Microsoft and Windows Vista are either registered trademarks or trademarks of Microsoft !

Corporation in the United States and/or other countries. All other trademarks are property of their respective owners. This document is for M icrosoft Certificatlon, How they knOW you knOW_
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