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1. Introduction: 

 

Nokia India Sales Private Ltd., a subsidiary of Microsoft Mobile Oy, is committed to contributing 

significantly towards India’s inclusive and sustainable growth. Through partnerships with NGOs, 

governments, academia and businesses, our focus has been on contributing to environmental 

sustainability and building a socially responsible world. We work towards promoting education, 

environmental sustainability, and enhancing employment skills. We believe technology offers 

renewed possibilities that can empower educators, students, youth and entrepreneurs in the 

country. 

 

2. Objectives of the CSR policy: 

 

 Ensuring environmental sustainability by developing capacity of school community 

(teachers, students, and parents), and NGOs on Education for Sustainable Development 

(ESD). 

 Protection of flora & fauna, and conservation of natural resources 

 

 Enabling education and enhancing vocational skills of underprivileged children and youth.  

 

3. Scope and Applicability: 

 

The policy covers the current as well as proposed CSR projects to be implemented by the 

Company aligned with the relevant provisions of the Companies Act, 2013 (“Act”) and the 

Companies (Corporate Social Responsibility Policy) Rules, 2014 (“Rules”).   

 

It covers projects implemented either directly or through our implementing partners and NGOs. 

 

4. Policy statement: 

 

4.1 CSR Projects 

From the list of the activities mentioned in the Schedule-VII of the Companies Act 2013, 

we, plan to undertake activities in the following areas: 

 

a) Ensuring environmental sustainability by developing capacity of school community 

(teachers, students, and parents), and NGOs on Education for Sustainable 

Development (ESD) via 

 

Microsoft Create to Inspire School Program 

This program is a capacity and leadership development initiative for schools on 

sustainable lifestyles and environment. The program builds the capacity of teachers 

and provides them a framework to engage with students on the themes of Energy, 

E-waste, Transportation, Water and Bio-diversity. Via these campaigns, students 

enroll and inspire their peers, parents, relatives, and communities to evaluate and 
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consider the environmental impacts from existing lifestyles and take steps which 

are in-line with sustainable living. 

 

In 2014, we aim to target and engage with 1500 schools across India, build the 

capacity of teachers and via them engage with students. 

 

Microsoft Create to Inspire Fellowship Program: 

The fellowship is an out-of-the-box challenge for youngsters to create ownership 

on judicious consumption of resources. We select young people in each city, where 

the fellowship runs, who are mentored by renowned artists from various creative 

fields. These fellows develop performances and social action projects that can 

initiate fun and exciting conversations on sustainable consumption amongst 

masses. Through music, dance, theatre, drama, film, photography, art & handicraft, 

design and technology the fellows create a new social context in the city, which 

encourages people to green their behavior. 

 

In 2014, we plan to run the fellowship in 2 cities – Kolkata, and Ahmedabad. We 

would partner with the local government institutions to make the program highly 

effective. 

 

Microsoft Films for Change Community Engagement Program: 

Films for Change is an environmental engagement and action initiating program 

for youth. In partnership with TVE India, a not-for-profit media trust, we aim to 

engage youth and provide a platform for discussing and taking action on locally 

relevant environmental matters. The program uses films as a medium to initiate 

discussions and debates and inspire action. More than 50 movies on various 

environmental topics are screened in different colleges, followed by discussions on 

sustainable consumption.  

 

In 2014, we plan to reach out to youth in15 cities and have intense engagement 

with youth using films as a medium for information bridging, raising awareness 

and inspiring local action. 

 

b) Protection of flora & fauna, and conservation of natural resources via 

 

Tree Plantation Initiatives: 

In the past, we have planted and taken care of over 100,000 tree saplings for 2 

years across India in cooperation with various organisations. Going forward, this 

year we plan to plant and nurture over 15000 tree saplings. 

 

c) Enabling education and enhancing vocational skills of underprivileged children and 

youth via 

 

Academy for Working Children: 
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We believe everyone deserves access to education. Yet millions of people around 

the world are excluded from learning opportunities for a variety of reasons – from 

their geographical location to their gender or their financial circumstances. We 

partnered with Humana People to People India, a not for profit organisation, and 

established the ‘Academy for Working Children (AWC)’ in April 2012 in 

Gurgaon. The academy supports out-of-school slum children to get a basic 

education and assists them in enrolling in mainstream education. The academy 

provides elementary education to over 300 children annually from grade 1 to 7 and 

helps them in developing their life skills.  

 

The AWC also provides basic computer literacy courses to 75 youth every six 

months.  The teachers in the academy use Microsoft Education Delivery tool on 

Nokia mobile phones to download educational content mapped to their 

classrooms. We intend to continue our support and encourage education to the 

underprivileged children in 2014. 

 

The Company will review the policy and the Projects at periodic intervals and make revisions 

as appropriate.   

 

5. CSR Committee  

 

The Company has as per the requirements of Section 135 of the Act formed a committee to 

manage the CSR projects of the Company. The members of the CSR Committee are: 

 

a) Mr. Juha Heikki Jarvi 

b) Mr.  Benjamin Owen Orndorff 

c) Mr. Ashwini Sachdev 

The Company also employs full time employees who are working on the design, 

implementation and monitoring the CSR projects of the Company. 

6. CSR Budget/Total Outlay 

 

The Company will specifically contribute, in every financial year, at least 2% of the average net 

profits of the Company made during the three immediately preceding financial years towards 

the CSR projects and activities identified under this policy. The net profit and average net profit 

shall be calculated in line with the provisions of section 198 of the Act. 

 

The Company’s spend on CSR will be in accordance with the themes/activities identified in 

Schedule VII of the Act.  

 

Expenses incurred by the Company for the fulfilment of any other statute or regulations would 

not count as CSR expenditure under the Act.   
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The Company may also build capabilities of their personnel/CSR team and the implementing 

partners while ensuring that such expenditure is no more than 5% of the total CSR spend of 

the Company.  

 

Salaries paid by the Company to regular CSR employees as well as to volunteers of the 

Company (in proportion to Company’s time/hours spent specifically on CSR) will be factored 

into CSR project cost as part of the CSR expenditure.  

 

In the unlikely scenario of the Company failing to spend the target amount within the specific 

financial year, the CSR Committee shall submit a report in writing to the Board of Directors.  

 

Any surplus, if any, arising out of the CSR projects will not be considered as a part of the 

business profits of the company.  

 

Maintenance of any assets created as part of the CSR projects will belong to the implementing 

NGO/agency and an undertaking to that effect will be taken from them for the said asset.  

 

7. Governance 

 

The relevant CSR programs and projects will be identified by the individual owners in line with 

the guidelines set in the policy. The CSR Committee shall be responsible for monitoring and 

periodic review of the policy.  

 

The program owners will provide a status update to the CSR Committee on the progress of 

implementation of the approved CSR Programs carried out. It shall be the responsibility of the 

CSR Committee to review such reports and keep the Board apprised of the status of 

implementation of the same. 

 

At the end of every financial year, the CSR Committee will submit its formal report on CSR 

projects for the year to the Board. 

  

8. Implementation 

 

We have adopted an "ecosystem approach" to realise our CSR Vision. Using the ecosystem 

approach, we have identified and partnered with various organisations, created a shared 

objective and designed projects that are aligned to our overall CSR objectives. These 

organisations include our partners, national and grassroots-level non-governmental and not-

for-profit organisations, governments, multilateral organisations. Our partners work in varied 

fields e.g. wildlife conservation, education, empowerment, environment and social justice.  

 

 The investment in CSR would be project based and every project will have clear 

deliverables, measurable outcomes and periodic milestones which will be defined at the 

outset. 
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 Each project will also have a budget assigned with modalities for utilization of funds 

 

 Projects identified and approved under the annual CSR plan will be implemented either 

directly by the company through our CSR personnel, our partners or through NGOs 

having an established track record of atleast three years in implementing the specific 

activities.  

 

 The following minimum eligibility criteria will be ensured for selecting NGOs for project 

implementation: 

 

a) The NGO is a registered Society/Public Charitable Trust/Section 25 Not for Profit 

organization/Company established under the section 8 of the Act 

b) The NGO has a valid Tax Exemption Certificate 

c) The NGO has a current Foreign Contribution Regulation Act (FCRA) Certificate 

 

8.1 Collaboration 

 

The Company may also collaborate with other Microsoft legal entities in India or any other 

company to implement joint CSR projects where there is a possibility of each organisation 

being able to report separately on such projects and programs.  

 

The Company may form trusts on its own to carry out CSR projects/activities in accordance 

with CSR rules and to administer its CSR activities. The Company may jointly along with other 

Microsoft entities form Trust/s to administer the CSR projects/activities as may be eligible and 

approved by the respective CSR Committees.  

 

9. Monitoring and Reporting 

 

We shall have a valid Memorandum of Understanding (MOU)/ Contract Assignment with 

individual organisations that we partner with to carry out our CSR activities. The individual 

MOU/Assignment shall include the following Monitoring Mechanism: 

  

- The Partner Organisation shall submit periodic reports on the project activities and status 

reports 

- The Partner Organisation shall submit an audited financial statements, including cash flow 

and management accounts on completion of the project/ at the end of the relevant 

financial year. 

 

To ensure steady progress and proper utilization of CSR amount the following monitoring 

mechanism from our side shall be adopted: 

- Periodic field visits by the person deputed by the Company 

- Review of the reports submitted by the Partner Organsiation 

- Auditing the accounts of the projects/activities if needed 
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10. Information Dissemination 

 

The CSR Committee shall report to the Board of Directors, at least on an annual basis, the 

status report of the CSR projects/initiatives undertaken by the Company along with the report 

on the impact created by such projects/initiatives. 

  

In order to ensure transparency of communication to all stakeholders, this policy shall be 

made available for viewing and download on our website. Further, a detailed status report on 

the CSR activities carried out would be disclosed every year as part of the Director’s Report in 

the Annual Report.  

 

11.  Review  

 

This policy will be reviewed from time to time by the CSR Committee to update and to comply 

with the applicable laws. The CSR Committee may also refer matters to the Board in order to 

seek guidance on CSR matters. 


