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SP3

E2010 

CAS

E2010 

HUB

E2010  

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

Servers

SP3

1. Prepare

Install Exchange 2010 SP3 across the ORG

Validate existing Client Access using MCA and ExRCA

and built-in Test cmdlets

Prepare AD with E2013 schema

4. Switch primary namespace to Exchange 2013 CAS

E2013 fields all traffic, including traffic from 

Exchange 2010 users

Validate using MCA and ExRCA

5. Move Mailboxes

Build out DAG

Move E2010 users to E2013 MBX

6. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

SP3

SP3

E2013 

CAS

E2013

MBX

3. Obtain and Deploy Certificates

Obtain and deploy certificates on E2013 Client 

Access Servers
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4
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RU

E2007 

SP3 

CAS

E2007 

SP3 

HUB

E2007 

SP3 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2007 

SP3 Servers

RU

1. Prepare

Install Exchange 2007 SP3 + RU across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

Validate using MCA and ExRCA

6. Move Mailboxes

Build out DAG 

Move E2007 users to E2013 MBX

7. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

RU

RU

E2013 

CAS

E2013

MBX

3. Create Legacy namespace

Create DNS record to point to legacy E2007 CAS

4. Obtain and Deploy Certificates

Obtain and deploy certificates on E2013 Client Access 

Servers configured with legacy namespace, E2013 

namespace and Autodiscover namespace

Deploy certificates on Exchange 2007 CAS

legacy.contoso.com
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SP/RU

E2010 

or 2007

CAS

E2010 

or 2007 

HUB

E2010 

or 2007 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

or 2007 Servers

SP/RU

1. Prepare

Install Exchange SP and/or updates across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

6. Move Mailboxes

7. Repeat for additional sites

3. Create Legacy namespace

4. Obtain and Deploy Certificates

1 2. Deploy Exchange 2013 servers



https://testconnectivity.microsoft.com/?tabid=client

http://www.exrca.com
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SP/RU

E2010 

or 2007

CAS

E2010 

or 2007 

HUB

E2010 

or 2007 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

or 2007 Servers

SP/RU

1. Prepare

Install Exchange SP and/or updates across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

6. Move Mailboxes

7. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

E2013 

CAS

E2013

MBX

3. Create Legacy namespace

4. Obtain and Deploy Certificates

2 2. Deploy Exchange 2013 CU1 servers

Install both E2013 MBX and CAS servers





E2010 

or 2007

CAS

E2010 

or 2007 

HUB

E2010 

or 2007 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

or 2007 Servers

1. Prepare

Install Exchange SP and/or updates across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

6. Move Mailboxes

7. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

E2013 

CAS

E2013

MBX

4. Obtain and Deploy Certificates

legacy.contoso.com
3

3. Create Legacy namespace

SP/RU

SP/RU





E2010 

or 2007

CAS

E2010 

or 2007 

HUB

E2010 

or 2007 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

or 2007 Servers

1. Prepare

Install Exchange SP and/or updates across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

6. Move Mailboxes

7. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

E2013 

CAS

E2013

MBX

4. Obtain and Deploy Certificates

Obtain and deploy certificates on E2013 Client Access 

Servers configured with legacy namespace, E2013 

namespace and autodiscover namespace

Deploy certificates on Exchange 2007 CAS

legacy.contoso.com

4
3. Create Legacy namespace

SP/RU

SP/RU





E2010 

or 2007

CAS

E2010 

or 2007 

HUB

E2010 

or 2007 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

or 2007 Servers

1. Prepare

Install Exchange SP and/or updates across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

Validate using MCA, ExRCA and Test cmdlets

6. Move Mailboxes

7. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

E2013 

CAS

E2013

MBX

4. Obtain and Deploy Certificates

Obtain and deploy certificates on E2013 Client Access 

Servers configured with legacy namespace, E2013 

namespace and Autodiscover namespace

Deploy certificates on Exchange 2007 CAS

legacy.contoso.com

3. Create Legacy namespace

SP/RU

SP/RU
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E2010 

or 2007

CAS

E2010 

or 2007 

HUB

E2010 

or 2007 

MBX

Clients

Internet facing site – Upgrade first

autodiscover.contoso.com

mail.contoso.com

Intranet site

Exchange 2010 

or 2007 Servers

1. Prepare

Install Exchange SP and/or updates across the ORG

Prepare AD with E2013 schema and validate

5. Switch primary namespace to Exchange 2013 CAS

Validate using MCA, ExRCA and Test cmdlets

6. Move Mailboxes

Build out DAG 

Move users to E2013 MBX

7. Repeat for additional sites

2. Deploy Exchange 2013 servers

Install both E2013 MBX and CAS servers

E2013 

CAS

E2013

MBX

4. Obtain and Deploy Certificates

Obtain and deploy certificates on E2013 Client Access 

Servers configured with legacy namespace, E2013 

namespace and Autodiscover namespace

Deploy certificates on Exchange 2007 CAS

legacy.contoso.com

3. Create Legacy namespace

SP/RU

SP/RU

6



















Layer 4 LB

E2013 CAS

IIS

HTTP Proxy

E2013 MBX

Protocol Head

DB

E2010 CAS

Protocol 

Head

E2010 MBX

Store

DB

S
ite

 B
o

u
n

d
a
ry

E2010 CAS

Protocol 

Head

E2010 MBX

Store

DB

RPC RPC

Cross-Site Proxy Request

Layer 7 LB

Cross-Site

Redirect 

Request

OWA
europe.mail.contoso.commail.contoso.com



Layer 4 LB

E2013 CAS

IIS

HTTP Proxy

E2013 MBX

Protocol Head

DB

E2007 CAS

Protocol 

Head

E2007 MBX

Store

DB

S
ite

 B
o

u
n

d
a
ry

E2007 CAS

Protocol 

Head

E2007MBX

Store

DB

RPC RPC

Layer 7 LB

Cross-Site

Redirect 

Request

OWA

Layer 7 LB

Legacy.contoso.com mail.contoso.com europe.mail.contoso.com

Cross-Site Proxy Request



Protocol Exchange 2007 user / Exchange 2013 namespace Exchange 2010 user / Exchange 2013 namespace

Requires Legacy Namespace No additional namespaces

OWA Non-silent redirect (not SSO) to CAS2007 

externally facing URL

•Proxy to CAS2010

•Cross-site silent redirect (not SSO) which may 

redirect to CAS2010 or CAS2013 

EAS Proxy to MBX2013 Proxy to CAS2010

Outlook Anywhere Proxy to CAS2007 Proxy to CAS2010

Autodiscover Redirect to CAS2007 externally facing URL Proxy to CAS2010

EWS Autodiscover Proxy to CAS2010

POP/IMAP Proxy to CAS2007 Proxy to CAS2010

OAB Proxy to CAS2007 Proxy to CAS2010

RPS n/a Proxy to CAS2010

ECP n/a •Proxy to CAS2010

•Cross-site redirect which may redirect to CAS2010 

or CAS2013
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