






















Basic 

Uncoordinated, 

manual 

infrastructure  

Rationalized 

Managed and  

consolidated IT 

 infrastructure with 

maximum 

automation 

Dynamic 

Fully automated  

management,  

dynamic resource  

usage, business  

linked SLAs 

Standardized 

Managed IT  

infrastructure with 

limited automation 

Cost Center Business Enabler Strategic Asset 
More Efficient  
Cost Center 

Dynamic IT 



Client Datacenter 

Integration and 
Centralization 

 

Automation 
Action + Workflow 

+ Optimization 

Knowledge 
Best Practices  

+ Design 

Microsoft Platform 
Skills + Technology + 

Ecosystem 

Decrease  
Costs 

Improve Service 
Delivery 

Physical Virtual 

Demonstrate 
Compliance 

Service Manager 






























