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Empower your classroom with modern,
intelligent business applications from Microsoft

The Microsoft Dynamics Academic Alliance helps institutions of higher education
worldwide use Microsoft Dynamics 365 in their curriculum, preparing students with
hands-on experience in using modern business applications.

An Academic Alliance membership will give your
institution access to Dynamics 365 licenses, support,
Dynamics 365 licenses resources, and online communities to take your

Free service & support curriculum to the next level.
Resources,

online training &
curriculum inspiration

Program benefits:

To support the learning of key business processes,
educators use Dynamics 365 to prepare their students
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Microsoft partners with the skills they need to be competitive in the

& customers rapidly changing world of business and technology.
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Business applications for use in curriculum:

Microsoft Dynamics 365
Customer Engagement Plan

Plan includes the following business applications:

e Microsoft Dynamics 365 for Sales

e Microsoft Dynamics 365 for Customer Service

e Microsoft Dynamics 365 for Field Service

e Microsoft Dynamics 365 for Project Service Automation
e Microsoft Social Engagement

More information: www.microsoft.com/dynamics365

Online learning available:

Online course (MOQOCQ) for first-time
Dynamics 365 users, new professionals
and students

Managing Customer Engagement
with Microsoft Dynamics 365

Access course: https://openedx.microsoft.com/

Connect with us today!

Email us at: dynaa@microsoft.com

Additional applications

e Microsoft Dynamics 365 for
Finance and Operations
(coming soon)

e Microsoft Dynamics AX 2012
(on-premises)

o Microsoft Dynamics NAV 2018
(on-premises)

e Microsoft Dynamics GP 2018
(on-premises) for selected regions

Create customized
learning plans for students

Online learning platform:
Dynamics Learning Portal (DLP)

DLP is available with an
Academic Alliance membership

Visit our website at: www.microsoft.com/dynamicsAA



