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Compliance by service

Dynamics 365 for

Dynamics 365 for
Financials

Dynamics 365 for
Microsoft Social
Operations

Dynamics 365 for
Dynamics 365 for
Customer Service
Dynamics 365 for
Field Service
Dynamics 365 for
Project Service
Automation
Engagement

ISO 27001
ISO 27018
SOC 1 (SSAE 16) Type 1
Cross industry — SOC 1 (SSAE 16) Type 2
SOC 2 Type 2
PA-DSS

CSA STAR Self-Assessment

Health HIPAA BAA

Manufacturing ~ FDA CFR Title 21 Part 11

EU-US Privacy Shield
EU Model Clauses
UK G-Cloud Framework

FINMA (Swiss, FSI)

Government
FERPA
New Zealand Gov CIO Fx
Australian CCSL (IRAP)
Singapore MTCS
Key

Applicable

N/A Not applicable
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U.S. Government Compliance by service

Dynamics 365 for

Dynamics 365 for
Financials

Dynamics 365 for
Microsoft Social
Operations

Dynamics 365 for
Dynamics 365 for
Customer Service
Dynamics 365 for
Field Service
Dynamics 365 for
Project Service
Automation
Engagement

ISO 27001
ISO 27018
SOC 1 (SSAE 16) Type 1
Cross industry
SOC 1 (SSAE 16) Type 2
SOC 2 Type 2

CSA STAR Self-Assessment

Health HIPAA BAA

Manufacturing ~ FDA CFR Title 21 Part 11

EU-US Privacy Shield
DISA L2

CJIS (state criminal justice)

Government FIPS 140-2
NIST 800-171

Section 508 VPATs

FedRAMP Moderate

Key
Applicable
N/A Not applicable
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This document is provided "as-is." The information and views expressed in
this document, including URL and other Internet Web site references, are
current as of the publication or revision date and may change without notice.
You bear the risk of using it.

This document is provided for informational purposes only and cannot
be incorporated within, or attached to, any type of an agreement. This
document is not intended to be a service contract, and does not commit
Microsoft, its channel partners, or the customer to any features, capabilities
or responsibilities mentioned herein. As used in this document, references to
“partner” refer solely to marketing relationships and do not refer to or imply
a partnership or any other legal relationship.

The furnishing of this document does not provide you with any legal rights to
any intellectual property in any Microsoft product or service. You may copy
and use this document for your internal, reference purposes only.
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