
A Day in the life 
of an Apprentice: 
Meet one of Microsoft’s Digital Marketers 



One of Microsoft’s digital marketing apprentices,  
Anna McCormick, discusses how becoming an 
apprentice has given her social media experience  
and is helping to fund a once in a lifetime trip…

What is your role, and how long have you been an apprentice?
I am a Digital Marketing apprentice, and I’ve been an apprentice on the Microsoft Apprenticeship 
scheme with QA Apprenticeships for just under a year now.

What are your day-to-day duties? 
I am responsible for both Microsoft Scotland’s social media accounts and events schedule. This  
includes developing a social plan for the entire year – from what we tweet to who we follow and how 
we use twitter, Facebook and Instagram accounts to promote Microsoft and our products, 

I am also responsible for helping out at events run by Microsoft Scotland. This usually includes 
supporting in the planning stages of an event – where to host the event to who to invite – and 
helping to host the events as they take place. 

My most memorable event so far was the famous “Microsoft Scotland’s Charity Burns Supper”, which 
takes place once a year in January. This event is the biggest of its kind in Scotland and raises an 
incredible amount of money for our chosen charities. In 2017 we had Gok Wan as a guest speaker 
and we raised £78,300 for our charities!



What does a normal day look like from getting out of bed to going  
to bed? 
My alarm goes off at 07:30. The first thing I do upon waking up in the morning is jump in the shower 
before getting ready for work and having breakfast. It usually takes me an hour to get to work on 
the bus and I use this time listen to music and check my social accounts. 

When I get to the office, the first thing I do is check my emails before monitoring responses to any 
social posts from the day before. The rest of my day is taken up with meetings to discuss upcoming 
events and posting the days social messages on Facebook and Twitter. 

I leave the office at 5pm, getting back home around 6:00pm. Once home, I cook and eat dinner 
before heading to the gym. Around 9pm, I get back from the gym, have a shower, and get back  
into bed!

What made you decide to become an apprentice?
I decided to become an apprentice because I know I learn better by learning as I work rather than 
reading from a textbook. 

What are the perks of being an apprentice? 
Being an apprentice means you get relevant work experience as well as a salary, on top of all the 
qualifications you need. This essentially makes you more valuable than someone who has been to 
university, as you have the qualifications you need as well as relative on-the-job experience.

What was your first treat to yourself with your apprenticeship salary? 
A Ted Baker handbag!

Are you saving up for anything? 
I’m currently saving up money as I plan to go travelling at some point in the next few years. I’ve 
always wanted to travel Southeast Asia, i.e. Thailand, Vietnam, Cambodia…

What are your plans after your apprenticeship?
After my apprenticeship I intend to start a degree apprenticeship in IT Management for Business.


