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e-Government as a Service

Was die Schweiz vom digitalen Estland fur die
Zukunft lernen konnte



The Issue with Identity

A Gobal Challenge



Six Reasons for Identlty

A Fundamental Human Right

Necessary To Access Basic
Services

Critical for Accountability and
Governance

A Gateway to Economic
Opportunity

Important for Gender Equality

A Key Enabler of Global
Development

SUMMIT HIGHLIGHTS




UN Sustainability

«By 2030, provide legal
identity for all, including
birth registration»




A Blueprint for Digital Identlty
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« Rising Customer Expectations

«  More Stringent Regulatory
Requirements
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 Increasing Speed of Financial
and Reputational Damage
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Increasing Number of Online
Accounts

Outdated Digital |dentities

Concentration of (US) Data
Collection

Siloed eGovernment Solutions

Internet of Things+20 bio
Connected Devices by 2020




e-Estonia
The Most Digital Society in the World



Digital Identity in Estonia

My name i5,.38712012796




Dezentralized Infrastructure

Estonian Informatics Centre Estonian information system

Public sector Private sector
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A Roadmap to Success
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Success Factors

» Clear strategy & timeline to introduce
elD for every citizen

- Fostering of public-private
partnerships

- Effective incentives to use e-gov
services High User
- Efficient, user centric e-gov services Adoption

- Full political support for enabling
technologies



DIrocC i V i S

e-government as a service




«'he electric light
did not come from
the continuous
iImprovement of
candles»

Oren Harari



Our Vision

«We empower citizens

by providing eGovernment
applications built around self-
sovereign digital identities and
personal data security»




4 Tech Building Blocks
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