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Overview 
Country or Region: Switzerland 

Industry: Manufacturing 

 

Customer Profile 

Fischer Metallbau Plc. Co. develops, 

manufactures, and installs sophisticated 

steel and glass structures like balconies, 

winter gardens and staircases. 

 

Business Situation 

The company’s existing IT infrastructure 

had reached the end of its lifecycle and 

was no longer able to handle the 

company’s demands. 

 

Solution 

The company’s existing IT infrastructure 

was replaced by Microsoft cloud-based 

subscription services, including Microsoft 

Office 365, Office Professional Plus, 

Office Web Apps, and Windows Intune. 

 

Benefits 

 Saved 40% over on-premises 

 Improved data security 

 Reduced IT maintenance 60% 

 

  
We were initially quite concerned about this rather 

radical strategy change, but the switch went amazingly 

well, and without affecting our day-to-day business. 

Peter Fischer, Co-Owner, Fischer Metallbau Plc. Co. 

 

  Fischer Metallbau Plc., a family-owned enterprise with 16 

employees, is a Swiss manufacturing company that produces 

metal balconies, conservatories, porches, windows, metal 

facades, balcony glazing, folding doors, railings, and steel stairs. 

Its collaborative work with clients and architects takes place with 

the help of modern CAD systems. 

 

The company’s existing IT infrastructure, which included two 

servers, six workstations for CAD rendering, and applications for 

customer service, project management, and administration, had 

reached the end of its lifecycle and was no longer able to meet 

the company’s demands. The company needed to find a cost-

effective way to upgrade its systems, and it found a solution in 

the cloud, with the help of Microsoft. 

    

 

  

 
 

 



 

 

Situation 
Historically, Fischer Metallbau Plc. Co. 

maintained a “classic” IT infrastructure, with 

two servers and six workstations for CAD 

rendering, customer and project 

management, and administration. Data was 

stored on tape and through server 

mirroring. The maintenance of this of this 

aging infrastructure incurred significant 

costs, and data security was becoming a 

concern.  

 

Due to a lack of support for team processes 

and restricted access to applications, data, 

and information, Fischer Metallbau 

determined that both the hardware and 

software had reached the end of their 

lifecycles and had to be replaced. The 

company needed a solution that would 

provide better collaboration, improved 

security, and easier system maintenance—

without a large upfront cash outlay. It 

found the solution with cloud services from 

Microsoft, including Microsoft office 365 

and Windows Intune cloud services. 

 

Solution 
Working with Microsoft Partner 1eEurope 

Plc. Co., Fischer Metallbau explored 

different strategic IT scenarios, including 

cloud computing. According to Peter 

Fischer, Co-Owner of Fischer Metallbau, 

“With regard to the cost vs. benefit ratio, 

and taking under consideration the aspect 

of data security, the cloud solution was the 

best. It was an easy decision for us.”  

 

The company found that Microsoft cloud 

services are on par with on-premises 

solutions in every respect, from 

functionality and availability to security—

plus, they were extremely cost-effective. 

Fischer Metallbau ultimately replaced its 

classic server infrastructure with cloud-

based services by Microsoft. Today, 

Microsoft Office Professional, Exchange, 

SharePoint and other productivity tools are 

available to Fischer Metallbau staff via the 

cloud at flat monthly per-user rates. This 

saves the company a great deal in 

investments for hardware, software 

licensing, and IT infrastructure 

maintenance. 

 

Working with of 1eEurope, the existing 

server infrastructure was completely 

replaced with subscribed cloud-based 

services from Microsoft in record time. At 

the core of the solution is Microsoft Office 

365, including Office Professional Plus, 

Exchange Online, SharePoint Online and 

Lync Online. Used together with the Office 

Web Apps, the applications all integrate 

into a single, powerful online service.  

 

All email and data files were quickly 

migrated to the cloud by 1eEurope, and the 

company’s on-premises branch ERP 

solution was retired to make way for a 

cloud-based solution by the same 

manufacturer. In the end, the only locally-

hosted tools that remained on employee 

computers were CAD applications, and all 

system maintenance was performed in the 

cloud with Windows Intune by 1eEurope.  

 

Benefits 
With its new Microsoft cloud solution, 

Fischer Metallbau Plc. now enjoys the 

power of a highly modern IT 

infrastructure—without the costly initial 

investment of an on-premises solution.  

 

Low-cost solution 

Thanks to the cloud services’ subscription 

structure, IT costs can now be distributed 

across day-to-day operations and 

calculated exactly each month.  

 

Unscheduled costs due to malfunctioning 

hardware, or software incompatibilities, are 

today as much a thing of the past as fees 

and issues related to software licensing. 

Fischer Metallbau simply pays a flat 



 

 

monthly subscription fee for each user and 

saves about 40% over an on-premises 

solution.  

 

Improved data security 

With its obsolete, only sporadically 

maintained previous solution, Fischer 

Metallbau was constantly at risk of 

catastrophic data loss in the event of a 

power outage, or software or hardware 

malfunction. Now, thanks to secure 

redundant data storage in the Microsoft 

cloud, Fischer Metallbau’s business-critical 

data is now safer than ever, and always 

available to staff via any standard Internet 

connection. 

  

Reduced IT maintenance 

Today, the company’s six client computers 

are maintained remotely—saving 60% in IT 

maintenance—by 1eEurope Plc. using 

Windows Intune. Also through Windows 

Intune, Fischer Metallbau was able to 

obtain Windows 7 Enterprise and update its 

entire PC environment to the latest industry 

standard.  

 

Overall, Fischer is both amazed and 

delighted about the trouble-free migration, 

saying, “We were initially quite concerned 

about this rather radical strategy change, 

but the switch went amazingly well, and 

without affecting our day-to-day business.” 

He also sees great potential in the 

extensive functionality of Office 365. “With 

SharePoint Online, we have an innovative 

solution for collaboration, and we’ll be 

utilizing it intensively from now on,” he 

says. 

 



 

 

Microsoft Office 365 
Microsoft Office 365 brings together cloud 

versions of our most trusted 

communications and collaboration 

products—Microsoft SharePoint Online, 

Exchange Online, and Lync Online—with 

the latest version of our Office desktop 

suite and companion web applications for 

businesses of all sizes. 

 

Office 365 helps save time and money, and 

it frees up valued resources. Simple to use 

and easy to administer, it is financially 

backed by a service level agreement 

guaranteeing 99 percent reliability. Office 

365 features robust security, IT-level phone 

support, geo-redundancy, disaster 

recovery, and the business-class privacy 

controls and standards that you expect 

from a world-class service provider. 

 

For more information about Microsoft 

Office 365, go to: 

www.office365.com 

For More Information 
For more information about Microsoft 

products and services, call the Microsoft 

Sales Information Center at (800) 426-

9400. In Canada, call the Microsoft 

Canada Information Centre at (877) 568-

2495. Customers in the United States and 

Canada who are deaf or hard-of-hearing 

can reach Microsoft text telephone 

(TTY/TDD) services at (800) 892-5234. 

Outside the 50 United States and 

Canada, please contact your local 

Microsoft subsidiary. To access 

information using the World Wide Web, 

go to: 

www.microsoft.com 

 

For more information about 1eEurope 

Plc. Co. products and services, visit the 

website at: www.1eEurope.ch 

 

For more information about Fischer 

Metallbau products and services, visit the 

website at: www.fischer-metallbau.ch 

 

This case study is for informational purposes only. 
MICROSOFT MAKES NO WARRANTIES, EXPRESS OR 
IMPLIED, IN THIS SUMMARY. 
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Software and Services 
Microsoft Office 365 

 Microsoft SharePoint Online 

 Microsoft Exchange Online 

 Microsoft Lync Online 

Microsoft Office Professional 

Microsoft Office Web Apps 

Microsoft Windows Intune 

 

http://www.microsoft.com/

