
 
 

Installing Microsoft Operat
Manager 2005 

Objectives 
In this lab, you will learn how to deploy Microsoft® Operations Ma
this lab you will be able to: 

 Install MOM server infrastructure components (MOM D
Web Console, MCF, and the Administrator and Operato

 Discover computers and install MOM agents. 

 Install System Center Reporting 

 Import Management Packs and Reports 

 Begin Monitoring 

Prerequisites 
Before working on this lab, you should be familiar with the basic c
Windows® 2000 and Microsoft Operations Manager. 

 

Overview 
Estimated time to complete this lab: 45 minutes 
All Exercises must be completed in order.  Wait for each exe
beginning the next one. 
This lab will be completed on the servers named ‘DC’, ‘DB’, and ‘
located in the momdemo.com domain.  The objective of this lab is
order, as follows: 

DB.momdemo.com – Install the MOM Database 

MS.momdemo.com – Install the Management Server, Web Consol
Connector Framework), MMPC (MOM-to-MOM Product Connect

DC.momdemo.com – Install the Operator and Administrator Conso

DC.momdemo.com – Install a MOM Agent 

DB.momdemo.com – Install the System Center Reporting Server a
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When the MOM deployment is complete the installation will look like this: 

 

DC

 

 

 

 

DW

SRS DB

DB

 

 

 

 

 

As you can see, some servers will host multiple components of MOM.  This is an example of 
how MOM could be deployed.  Due to the hardware requirements of Virtual PC and the 
limitations of the lab computers, we cannot host more than three Virtual PC images at a time.  
To maximize the learning of lab participants we have decided to deploy MOM on the images as 
outlined above, but this does not necessarily represent a complete MOM deployment or a best 
practice. 

 
Key 
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Lab Setup 

To complete this lab you will be using three Microsoft Virtual PC images. These images are 
configured as follows: 

1.       Virtual PC Image #1  

Name: DC 

Domain: MOMDEMO 

Software Installed: 

• Microsoft Windows Server™ 2003 

• DNS/Active Directory® 

• .NET Framework 1.1 

 

2. Virtual PC Image #2  

Name: DB 

Domain: MOMDEMO 

Software Installed: 

• Windows Server 2003 

• SQL Server 2000 

• SQL Server Reporting Services 

• .NET Framework 1.1 

 

3. Virtual PC Image #3  

Name: MS 

Domain: MOMDEMO 

Software Installed: 

• Windows Server 2003 

• IIS 

• .NET Framework 1.1 

 

4. Logon Credentials 

Logon credentials for all three images are:  

Username: domainadmin 
Password: admin 
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 Exercise 1 
Installing the MOM Database 
In this exercise you will start up the Virtual PC images and install the MOM Database on the 
computer named ‘DB’.  The MOM Database is the first component to be installed in any MOM 
deployment. 

Tasks Detailed steps 

• Start the Virtual PCs 

• Install the Microsoft 
Operations Manager 2005 
Database 

a. Start the DC-Install Virtual PC. 

b. Start the DB-Install Virtual PC. 

c. Start the MS-Install Virtual PC. 

d. Log in to all three images 

e. In the DB-Install Virtual PC image, double-click on the MOM 2005 
Setup icon on the desktop.  This will launch the Microsoft Operations 
Manager 2005 Setup dialog. 

f. On the Setup dialog, select the ‘Install Microsoft Operations 
Manager 2005’ link.  This will launch the Windows Installer user 
interface to install Microsoft Operations Manager 2005 server 
components. 

g. Click Next on the welcome screen. 

h. Accept the End-User License Agreement and click Next. 

i. Click Next on the Product Registration screen. 

j. Select Custom on the Installation Options Screen and click Next. 

1. NOTE: Any errors reported by the pre-requisites check can be safely 
ignored – they are due to the lab configuration. 

k. Select ‘This component will not be available’ for all components 
except for the ‘MOM 2005 Database’.  You only want to install the 
MOM Database on this computer.  Click Next. 

l. Change the database size to 300 MB (for purposes of the lab only – 
install will complete faster).  Click Next on the Prerequisite Check 
Passed screen. 

m. Click Next on the SQL Server Database Instance screen.  This dialog 
is only used if you have more than one instance of SQL Server on your 
computer. 

n. Click Next on the Database and Log File Options screen. 

o. Provide a Management Group Name such as ‘MMS’ and click Next. 

p. On the Data Access Server Account screen input the following 
information: 

• Account: momdas 

• Password: momdas 

• Domain: MOMDEMO 

q. On the MOM Error Reporting screen, check the ‘Enable error 
reporting checkbox’ and leave the ‘Automatically send error reports to 
Microsoft’ selected and click Next. 

r. On the Active Directory Configuration screen, select ‘Yes’ and click 
Next. 

s. Click Install to begin the installation. 

t. Wait for the installation to complete (approx. 3 minutes) and then click 
the Finish button on the Finish screen. 
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Exercise 2 
Install the MOM Management Server Components 
In this exercise, you will install the MOM Management Server.  The Management Server can 
also host other components such as MCF (MOM Connector Framework), MMPC (MOM-to-
MOM Product Connector) and the Web Console Server.  You will also install these components 
on the Management Server during this exercise.  These components will be installed on the 
computer called ‘MS’ (short for Management Server). 

 

Tasks Detailed Steps 

Install the Management Server 
components 

a. In the MS-Install Virtual PC image, double-click on the MOM 2005 
Setup icon on the desktop.  This will launch the Microsoft Operations 
Manager 2005 Setup dialog. 

b. On the Setup dialog, select the ‘Install Microsoft Operations 
Manager 2005’ link.  This will launch the Windows Installer user 
interface to install Microsoft Operations Manager 2005 server 
components. 

c. Click Next on the welcome screen. 

d. Accept the End-User License Agreement and click Next. 

e. Click Next on the Product Registration screen. 

f. Select Custom on the Installation Options Screen and click Next. 

g. Select ‘This component, and all dependent components, will be 
installed on local hard disk’ for the MOM 2005 Management Server 
component.  This should turn all of the items below MOM 2005 
Management Server white. 

h. Select ‘This component will not be available’ for the following 
components: MOM 2005 Database and MOM 2005 User Interfaces 

i. Once you have selected all of the Management Server components to 
be installed and none of the other components, click Next. 

j. Click Next on the Prerequisite Check Passed screen. 

k. Enter the name of the MOM Database Server – ‘DB’ in the textbox 
and click Next. 

u. On the Management Server Action Account screen input the following 
information: 

• Account: momaction 

• Password: action 

• Domain: MOMDEMO 

v. On the Data Access Server Account screen input the following 
information: 

• Account: momdas 

• Password: momdas 

• Domain: MOMDEMO 

w. Click Install to begin the installation. 

x. Wait for the installation to complete (approx. 7 minutes) and then click 
the Finish button on the Finish screen. 
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Exercise 3 
Install the MOM Consoles 
In this exercise, you will install the MOM Administrator and Operator Consoles.  These 
components will be installed on the computer called ‘DC’ which also happens to be the domain 
controller for this domain.  This is not a recommended best practice but is simply used to 
illustrate that the consoles can be installed remotely from the Management Server. 

 

Tasks Detailed Steps 

Install the MOM Administrator 
and Operator Consoles. 

a. In the DC-Install Virtual PC image, double-click on the MOM 2005 
Setup icon on the desktop.  This will launch the Microsoft Operations 
Manager 2005 Setup dialog. 

b. On the Setup dialog, select the ‘Install Microsoft Operations 
Manager 2005’ link.  This will launch the Windows Installer user 
interface for install Microsoft Operations Manager 2005 server 
components. 

c. Click Next on the welcome screen. 

d. Accept the End-User License Agreement and click Next. 

e. Click Next on the Product Registration screen. 

f. Select Custom on the Installation Options Screen and click Next. 

g. Select ‘This component will not be available’ for the following 
components: MOM 2005 Database and MOM 2005 Management 
Server.  Then click Next.  This will install only the MOM 2005 User 
Interfaces. 

h. Click Next on the Prerequisite Check Passed screen. 

i. Enter the name of the MOM Management Server – ‘MS’ in the 
textbox and click Next. 

j. Click Install to begin the installation. 

k. Wait for the installation to complete (approx. 1 minute) and then click 
the Finish button on the Finish screen.  Leave the checkbox ‘Start the 
MOM Administrator Console’ checked. 
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Exercise 4 
Install the MOM Agent 
In this exercise, you will install the MOM Agent on the computer ‘DC’.  You will be using the 
Administrator Console which is located on the computer ‘DC’.  This Administrator Console is 
connected to the Management Server ‘MS’.  When you install the agent it will actually be 
remotely installed on ‘DC’ from ‘MS’.  This is the most common way to deploy agents.  Agents 
can also be manually installed locally in some situations. 

 

Tasks Detailed Steps 

Install the MOM Agent. a. In the DC-Install Virtual PC image, you should be looking at the 
Administrator Console because it was automatically launched at the 
end of setup.  If the Administrator Console is not open you can launch 
it from the Start menu. 

b. Click the Install Agents link. 

c. Click Next on the welcome screen of the wizard 

d. Click Next on the Method for Discovering Computers and Installing 
Agents screen. 

e. Type the name of the servers you want to install agents on in the 
textbox – dc.momdemo.com; db.momdemo.com and click Next. 

f. On the Agent Installation Permissions screen, select Other and provide 
the following information: 

• User name: momdemo\domainadmin 

• Password:  admin 

g. Click Next. 

h. On the Agent Action Account screen, select ‘Local System’ and click 
Next. 

i. On the Agent Installation Directory screen, click Next. 

j. On the Finish screen, check the ‘Show task progress’ checkbox and 
click Finish. 

k. Watch the status dialog to ensure the agent installation is successful 
(about 45 seconds).  Click the Details button to see agent deployment 
status. 

• 
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Exercise 5 
Install System Center Reporting 
In this exercise, you will install System Center Reporting on the computer ‘DB’.  SQL 
Reporting Services is a prerequisite for installing System Center Reporting and has already 
been installed and configured for you. 

 

Tasks Detailed Steps 

Install System Center Reporting a. In the DB-Install Virtual PC image, double-click on the MOM 2005 
Setup icon on the desktop.  This will launch the Microsoft Operations 
Manager 2005 Setup dialog. 

b. On the Setup dialog, select the ‘Install Microsoft System Center 
2005 Reporting’ link.  This will launch the Windows Installer user 
interface to install Microsoft System Center 2005 Reporting 
components. 

c. Click Next on the welcome screen. 

d. Accept the End-User License Agreement and click Next. 

e. Click Next on the Product Registration screen. 

f. Click Next on the Destination Folder screen. 

g. Click Next on the Prerequisite Check Passed screen. 

h. Enter the name of the MOM Database Server – ‘DB’ in the textbox 
and click Next. 

i. Click Next on the SQL Server Database Instance screen.  This is only 
used if you have more than one instance of SQL Server installed. 

j. On the Database and Log File Information screen, change the database 
size to 300 MB (for purposes of this lab only so that install completes 
faster) and click Next. 

k. Enter then name of the SQL Reporting Services server – ‘DB’ in the 
textbox and click Next. 

l. On the Task Scheduler Account screen enter the following 
information: 

• Account: momdas 

• Password: momdas 

• Domain: MOMDEMO 

m. Click Next. 

n. On the Reporting User Account screen enter the following 
information: 

• Account: momdas 

• Password: momdas 

• Domain: MOMDEMO 

o. Click Next. 

p. On the Operational Data Reporting screen select ‘Yes’ and click Next. 

q. Click Install. 

r. Wait for the installation to complete 
NOTE:  This step may take up to 15 minutes to complete, depending 
on the speed of the Lab PC.  Good time for a coffee break! 

s. Click the Finish button on the Finish screen. 
• 
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Exercise 6 
Importing Management Packs and Reports 
In this exercise, you will import Management Packs and Reports using the MOM Administrator 
Console. 

 

Tasks Detailed Steps 

Import Management Packs and 
Reports. 

a. In the DC-Install Virtual PC image, you should be looking at the 
Administrator Console because it was automatically launched at the 
end of setup.  If the Administrator Console is not open you can launch 
it from the Start menu.  You will want to launch the Management Pack 
Import Wizard from the top node of the tree (Microsoft Operations 
Manager). 

b. Click the Import Management Packs link. 

c. Click Next on the welcome screen of the wizard. 

d. Select Import Management Packs and/or Reports and click Next on 
the Import or Export Management Packs screen. 

e. Browse to or type in the following directory path:  
C:\MOM\2351_Select\ManagementPacks 

f. Select ‘Import Management Packs and reports’ and click Next. 

g. Select the following Management Packs to import and click Next: 

• MicrosoftBaselineSecurityAnalyzer.akm 

• MicrosoftSQLServer2000.akm 

• MicrosoftWindowsActiveDirectory.akm 

• MicrosoftWindowsBaseOperatingSystem.akm 

• MicrosoftWindowsIIS.akm 

h. Select the following reports to import and click Next: 

• MicrosoftSQLServer2000Reports.xml 

• MicrosoftWindowsActiveDirectoryReports.xml 

• MicrosoftWindowsBaseOperatingSystemReports.xml 

• MicrosoftWindowsIISReports.xml 

i. Click Continue on the SSL (Secure Socket Layer) warning dialog. 

j. Click Finish on the Finish Screen. 

k. Watch the progress of the Management Pack/Report import task. 
NOTE: Import of the AD Reports may fail with an error “field 
extension missing”.  This is an error in the lab image and can be safely 
ignored. 

• 
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Exercise 7 
Begin Monitoring 
Now that you have installed the server infrastructure, deployed agents, and imported 
Management Packs and Reports you are ready to begin monitoring. 

Tasks Detailed steps 

1. Launch the Administrator 
Console 

2. Launch the Operator 
Console 

3. Launch the Web Console 

4. Launch the Reporting 
Console 

a. In the DC-Install Virtual PC image, launch the MOM Administrator 
Console from the Start menu if it is not started already. 

b. Explore the navigation tree on the left side of the console.  Interesting 
things of note: 

• Information Center – a one stop information source for 
accessing resources related to MOM such as online 
documentation, community sites, support, and downloads. 

• Management Packs/Computer Groups – see the 
computer groups which have been created by the 
Management Packs you imported. 

• Rule Groups – see the rule groups that were created when 
you imported Management Packs. 

• Administration/Computers/All Computers – see all of 
the computers in your Management Group and how they are 
being managed. 

c. Start the Operator Console from the Start menu or from inside the 
Administrator Console Operations node. 

d. Explore the Operator Console.  Interesting things of note: 

• Alerts View - This is where you start out.  It shows the 
alerts generated by MOM.  You will probably already have 
several alerts generated by the Management Packs you 
imported. 

• State View – Personalize this view by adding additional 
roles by right clicking on the view and selecting 
‘Personalize View…’.  This view shows the high-level 
health of the various roles on the computers you are 
managing. 

• Tasks – In the right-hand pane you will see Tasks.  These 
can be used to launch various diagnostic and corrective 
actions.  Try out the Ping task. 

e. Start the Reporting Console by selecting Go  Open Reporting 
Console in the Operator Console menu bar.  If prompted for a  
login/password use: 

• Login:  momdemo\domainadmin 

• Password:  admin 

f. Select Microsoft Operations Manager, then Agent Health Summary.  
There won’t be any data yet.  You can examine some of the capabilities 
of System Center Reporting by selecting the tabs at the top of the 
report: 

• Properties – Modify security settings, default parameter 
values, data sources, and other settings here. 

• History – You can see a history of when the report was 
generated and view historical snapshot reports. 

• Subscriptions – Here you can subscribe to a given report.  
Click New Subscription to see the different delivery options 
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Tasks Detailed steps 

available. 

g. Explore the web console by pointing to the following URL in your 
browser:  http://ms/mom  If prompted for a  login/password use: 

• Login: momdemo\domainadmin 

• Password: admin 

 

 

Completing the Lab 
When you are done with the exercises, please shut down the Virtual PC images by following 
these instructions: 

1. Close the Virtual PC window by clicking the red-X icon in the upper right of the 
window.  If the Virtual PC image is in full screen mode, you can get back to a 
regular window by typing <RIGHT-ALT>-<ENTER>. 

2. If prompted select ‘Turn off and delete changes’ and then click OK. 

3. Repeat the above steps for each Virtual PC image. 

http://ms/mom
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