
Minimum Partner Certification Requirements

Basic Authorisation No. of required 
certifications

Classroom 
Training Days Cost

Navision Sales Representative 1 $0

Financial Management Certification 3 15 $6,000

Solution Developer Certification 1 5 $2,000

Total 5 20 $8,000

Additional Certifications (ii) No. of required 
certifications 

Classroom 
Training Days Cost

Manufacturing  * 2 8 $6,400

Development & Manufacturing 1 4 $1,600

Warehouse Management Systems* 2 4 $3,200

Commerce Portal 2 2 $1,600

Commerce Gateway 2 2 $1,600

User Portal 2 1 $800

Service Management and / or Relationship Management 2 2 $1,600

Note:

an individual can hold more than one certification

* these certifications require an additional resource

(i) if you plan to setup Navision on SQL Server then this course becomes a basic requirement 
(ii) it is assumed individuals have achieved the prerequisite certifications

Training and Certification Guide - Navision



AREA OVERVIEW

Self Study with Certifications
TRAINING / EXAMS Type Length / Code

Overview Training Self Study 1 day
Overview Certification Exam AU 00-001

TRAINING / EXAMS Type Length / Code
Essentials Training Self Study 2 days
Essentials Certification Exam AU 00-002

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Solution Developer 1 - Programming Training Self Study 3 days
Programming Certification Exam AU 05-010

Classroom Training with Certifications
TRAINING / EXAMS Type Length / Code

Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Financial Management Training Classroom 3 days
Financial Management Certification Exam AU 01-010

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Fixed Assets  / Resources & Jobs Training Classroom 1 day
Financial Management Certification Exam AU 01-010

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Trade Training Classroom 1 day
Financial Management Certification Exam AU 01-010

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Inventory Costing Training Classroom 1 day
Financial Management Certification Exam AU 01-010

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Manufacturing Prequalification Certification Exam AU 02-009
Manufacturing Training Classroom 3 days
Manufacturing Costing Training Classroom 1 day
Manufacturing Certification Exam AU 02-010

Overview

Essentials

Financial 
Management

Manufacturing

Programming 

Below are a list of Microsoft Business Solutions Navision training and certification areas. Each box contains the areas 
prerequisite courses, mandatory training course/s and related certification

Fixed Assets / 
Resources & Jobs

Trade

Inventory Costing



AREA OVERVIEW

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Inventory Management Training Classroom 1 day
Warehouse Management Systems (incl ADCS) Training Classroom 1 day
Warehouse Management Systems Certification Exam W1  02-020

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Service Management Training Classroom 2 days
CRM - Service Management Exam W1 03-010

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Relationship Management Training Classroom 2 days
CRM - Marketing and Sales Exam W1 03-020

TRAINING / EXAMS Type Length / Code
Programming Certification Exam
Solution Developer 2 - Development Training Classroom 4 days
Development Certification Exam AU 05-011

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Commerce Portal Training Classroom 2 days
Commerce Portal Certification Exam W1 06-010

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
Commerce Gateway Training Classroom 2 days
Commerce Gateway Certification Exam W1 06-020

Commerce Gateway

Service 
Management

Relationship 
Management

Warehouse 
Management 

Systems

Development

Commerce Portal



AREA OVERVIEW
Other

TRAINING / EXAMS Type Length / Code
Manufacturing & Development Certification Exam

No Certification Available
TRAINING / EXAMS Type Length / Code

Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
User Portal Training Classroom 1 day
No Certification

TRAINING / EXAMS Type Length / Code
Overview Certification Exam AU 00-001
Essentials Certification Exam AU 00-002
SQL Server Option Training Classroom 3 days
No Certification 

User Portal

SQL Server

Manufacturing and 
Development



TRAINING Type Length
Overview Training Self Study 1 day

CERTIFICATION Code
Overview Certification Exam AU 00-001

TRAINING Type Length
Essentials Training Self Study 2 days

CERTIFICATION Code
Essentials Certification Exam AU 00-002

TRAINING Type Length TRAINING Type Length
Financial Management Training Classroom 3 days Inventory Costing Training Classroom 1 day

CERTIFICATION Code CERTIFICATION Code
Financial Management Certification Exam AU 01-010 Financial Management Certification Exam AU 01-010

TRAINING Type Length
Fixed Assets / Resources & Jobs Training Classroom 1 day

CERTIFICATION Code
Financial Management Certification Exam AU 01-010

TRAINING Type Length
Trade Training Classroom 1 day

CERTIFICATION Code
Financial Management Certification Exam AU 01-010

Trade

Fixed Assets / 
Resources & Jobs

Navision Financial Management Plan

Inventory Costing

Overview

Essentials

Financial 
Management



TRAINING Type Length
Overview Training Self Study 1 day

CERTIFICATION Code
Overview Certification Exam AU 00-001

TRAINING Type Length
Essentials Training Self Study 2 days

CERTIFICATION Code
Essentials Certification Exam AU 00-002

TRAINING Type Length TRAINING Type Length
Financial Management Training Classroom 3 days Inventory Costing Training Classroom 1 day

CERTIFICATION Code CERTIFICATION Code
Financial Management Certification Exam AU 01-010 Financial Management Certification Exam AU 01-010

TRAINING Type Length
Fixed Assets / Resources & Jobs Training Classroom 1 day

CERTIFICATION Code
Financial Management Certification Exam AU 01-010

h

TRAINING Type Length
Trade Training Classroom 1 day

CERTIFICATION Code
Financial Management Certification Exam AU 01-010

TRAINING / EXAMS Type Length / Code TRAINING Type Length
Manufacturing Prequalification Certification Exam AU 02-009 Inventory Management Training Classroom 1 day
Manufacturing Training Classroom 3 days Warehouse Management Systems (incl ADCS) Training Classroom 1 day
Manufacturing Costing Training Classroom 1 day CERTIFICATION Code
Manufacturing Certification Exam AU 02-010 Warehouse Management Systems Certification Exam W1  02-020

Manufacturing

Navision Supply Chain Management Plan

Inventory Costing

Overview

Essentials

Financial 
Management

Trade

Fixed Assets / 
Resources & Jobs

Warehouse 
Management 

Systems



TRAINING Type Length
Overview Training Self Study 1 day

CERTIFICATION Code
Overview Certification Exam AU 00-001

TRAINING Type Length
Essentials Training Self Study 2 days

CERTIFICATION Code
Essentials Certification Exam AU 00-002

TRAINING Type Length TRAINING Type Length TRAINING Type Length
SQL Server Option Training Classroom 3 days Solution Developer 1 - Programming Training Self Study 3 days User Portal Training Classroom 1 day

CERTIFICATION Code CERTIFICATION Code CERTIFICATION Code
No Certification Programming Certification Exam AU 05-010 No Certification

TRAINING Type Length TRAINING Type Length
Solution Developer 2 - Development Training Classroom 4 days Commerce Portal Training Classroom 2 days

CERTIFICATION Code CERTIFICATION Code
Development Certification Exam AU 05-011 Commerce Portal Certification Exam W1 06-010

EXAM Type Code TRAINING Type Length
Manufacturing & Development Certification Exam Commerce Gateway Training Classroom 2 days

CERTIFICATION Code
Commerce Gateway Certification Exam W1 06-020

SQL Server Programming 

Navision Technology Plan

Commerce 
Gateway

User Portal

Commerce Portal

Overview

Essentials

Manufacturing 
& Development

Development



TRAINING Type Length
Overview Training Self Study 1 day

CERTIFICATION Code
Overview Certification Exam AU 00-001

TRAINING Type Length
Essentials Training Self Study 2 days

CERTIFICATION Code
Essentials Certification Exam AU 00-002

TRAINING Type Length TRAINING Type Length
Service Management Training Classroom 2 days Relationship Management Training Classroom 2 days

CERTIFICATION Code CERTIFICATION Code
CRM - Service Management Exam W1 03-010 CRM - Marketing and Sales Exam W1 03-020

Navision CRM Plan

Overview

Essentials

Service 
Management

Relationship 
Management


