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Dynamics CRM 3.0 | Making A Splash

Full suite of sales, marketing, and service
Platform for basic business applications
Integrated user experience with Outlook

Improved reporting and analytics with SRS
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Dynamics CRM 4.0 | Delivers Value For All

Works the Way Works the Way Works the Way
You Do Your Business Technology
Should

FAMILIAR  FLEXIBLE
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4.0 Customer Model | Designing CRM for You

Example of a real company

Role-based user personas

Real business processes

Helps us design features for
you and your business
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Productivity | Throw Away the VPN

* Internet-facing Deployments
e Access to Dynamics CRM without a VPN

* Reports available
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Insight| Smart Start

v, Inbox - Microsoft Outlook
: File Edit View Go Tools Actions Help
3 New ~ @ _: X & Reply & Replyto All L@ F

° OUt|OOk CRM Load Q : [ili] Updating time zone information... ® -
et es =
Status Bar Mail « |2

Favorite Folders A

* Informs user of the iy
process -

wa Inbox - Microsoft Outlook

° Users can Cancel out : File Edit View Go Tools Adions Help
: : i 3ANew - | dg 2§ X | aReply igiReplyto All i

Of |Oa d I ng Dyn a m ICS H iii_ii Preparing Qutlook synchronization... ° $
CRM :

Mail «
Favorite Folders n
. ] Inbox (7)
2 Unread Maii
L= Sent Items

|
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Productivity| How Smart is Your Nav?

 SmartNav — left-
hand navigation

Easier to customize
and adjust to fit
the needs of end-
users

Structured and
simplified
navigation through
logical groupings

[”g‘ Microsoft Dynamics CRM "4” Com

'y
@@J v | 2] http:/jds-srv-01:5555/Co

w W ‘ @ Microsoft Dynamics CRM "4 G

i Microsoft DynamicsCR

New Activity + New Record~ | GoTo+ To

Workplace
My Work
|} Activities
g;ﬂ Imports
Duplicate Detection

& Queues
[E Articles

@D Reports
; Announcements

E

Customers
\“j Accounts
84 Contacts

LA AR 48 AR 45 dAR 45 AR 48 Ak 48 4

(S O ol O O OOl Sl O T

Personalize Workplace ...

1 of 13 selecty

Al =

[&) Inbox - Microsoft Outlook

© File Edit View Go Tools Acions Help
i adNew g2l 3 X | CaReply §ReplytoAll (-3 Forward

Mail «

3 Inbo

Favorite Folders A
7} Inbox (7)
£ Unread Mail
[53 sent Items
[ Leads in Microsoft Dynamics CRM
[ Workflows in Microsoft Dynamics CRM
[l Opportunities in Microsoft Dynamics CRM

Mail Folders

2] All Mail items
[ Sales Literature
# ] Resource Center
= [ Sales
| Accounts
[ Competitors
[ Contacts
[ Invoices
[ Leads
[ Marketing Lists
[_1 Opportunities
[ Orders
| Products
[ Quick Campaigns
.3 Quotes
[ Sales Literature
# 3 Service
1= [ Settings
[_3 Administration
[ Business Management
[ Customization
|1 Data Management
[ Product Catalog
[ System Jobs
|1 Templates
[ Workflows
= [ Workplace
= [ Customers
| Accounts
[ Contacts
# 3 My Work

v

e [

Arranged By:

= Yesterda

= Jo Berry
New Pro
=4 Carol Ph
Opporte
-] Matt Be
Proposal
- carol Ph
Updated
[ Jo Berry
Help wit|
- Jo Berry,
Widget |

= Last weel
=i CRM Ad

=) Two Wee|
51 CRM Ad
Microsoff
& CRM Ad
Microsof]
& CRM Ad
Microsoff
& CRM Ad
Microsof
& CRMAd
Microsof]
& JoBerry
Thisis a
& CRMAd
Microsoff

& CRM Ad
Microsoff

22 Items

‘s Sta .:; IQ E ltv .;; VemaosoftDynamrcsC...




Productivity | Outlook Optimization

 Most recently
selected &
searched list

Sync all
activity types
to Outlook
(phone, letter,
tasks...)

(AL R .
JEH Y -
> | Message |

= = = A >
Vo \9 q 4 x L“j Move to Folder
¢ ) [23 Create Rule
Reply Reply Forward | Delete
to All
Respond

% ﬂ/ Safe Lists ~ @

Block Track
Sender in CRM

Junk E-mail e

2] Other Actions ~ =5y Nottink

Actions

New Product Catalogue - Message (Plain Text)

=LK

Y ) L)

[T view in CRM
[/, Set Regarding =

This message was sent with igh importance.
‘7[C7RM] Regarding: Doe S0

From: Jo Berry [JoBe;&@sample.miaosoﬂ.com]
To: crmadmin@contoso.com
Ca

Subject: New Product Catalogue

w Markas || Find | Sendto
~ Unread OneNote

e || OneNote

Select

Q}) Doe

'3 Baldwin Museum of Science
Find

% Lead..,

5 Account...

More...

Sent: Sun 10/21/2007 7:25 AM

Please send me some new product information

A Microsoft Dynamics CRM




Productivity | Email Made Easy

|L§ Inbox - Microsoft Outlook

lk email
Bu e al EEiIe Edit View Go Tools Adions CBM Help

{3 New ~ @ 23 X daReply (=8 Replyto All ) Forward -H @ [E Searchaddressbocks - | @ ;;-@ﬁack (S HNENEREA |

Selection & (@ (@ Back @) E:L@ 4 | ) Eﬁ Messages - Iﬂﬁzda

([ifi| CRM | Mew Activity = | New Record - | [ Track in CRM 2 Set Regarding | 4} Advanced Find

t ra C ki N g i N Mail « |2 Inbox - New Product Catalogue

Favorite Folders P |.-;=_ " .
S Jo Berry [JoBerry@sample.micro
[ Inbox [4) vl Y P

‘ R IVI 4 Unread Mail AT AL Mewest on top = 1| This message was sent with High importan
E Sent Items [ [CRM] Regarding: Doe

= Yesterd
[ Leads in Micrasoft Dynamics CRM esterday
3 Workflows in Micrasoft Dynamics CRM & Jo Berry Sun 7:25 AM 0
[d Opportunities in Microsoft Dynamics CRM Mew Product Catalogue 1

L]
SI I la rt EI | Ia I | LEGLLEE Caral Phillips Sun7:25 AM
Opportunity Discussion L Please send me some new pro

2] All Mail tems
Matt Berg Sun 7:25 AM

IVI h . = &4 Personal Folders Proposal Update !
a tC I n g % g:;::d ftems Carol Phillips Sun 7:25 AM
FZ:I Inbox 4] Updated Configuration? !
Jo Berry Sun 7:25 AM D
?

( H H L& Junk E-mail
eliminates 8 oo i p—
% RSS Feeds = o Berry Sun 7:25 AM 0
Sent ltems Widget production update 1

dependency |.iizoee. 5 e
(&) Deleted tems 21 CAM Admin Mon 10/15
on token)

Sent: Sun 10/21/2007 7:25 AM
To crmadmin @contosa.com
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Productivity| Be Smart About Search

€ Opportunity: New - Windows Internet Explorer
(,’E il % Saveand Close ]
__\\—/

Auto-completes * Opportunity: New
. P ) “ 1 &f Information

If One matCh IS Details: General I Administration l MNotes l Document Share |
fo un d g Information o

LW Products
Balationshins 5
Q Relationships Potential Customer *

Displays options | <~ - Gt

i f mu | t| p | e L3 Workflows Estimated Revenue Contoso

Sales: Revenue Contoso Pharmaceuticals

matches are —— LookUp More Records
fo un d ' I ‘7| Est. Close Date =2

Description

Smart Search

All look-up
fields
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Empowerment| Currency For Any Country

 Financial

transactions in two

currency types:

— Base currency

— Transaction Currency [vemeu

* Pricelists in multiple  [vemr

currencies

* Exchange Rates

— Web-service

accessible
— Manual

e N

Microsoft CRM Eq

Select the organization’'s baze currency for this installation of Microzoft CRE Server

Country/Fegion | Currency

[nited Kingdom

United Stk

Uruguiay
Izbekis
Jzbekiz

Wietham

Zimbabw

7~ (
\%)"

€ | Look Up Records -- Webpage Dialog
Look Up Records

Type the information you are looking for in the Look for box and did: Find. Then, select the record you want and didk OK.

| Currency MName 150 Currency C... | Currency Symbol | Exchange Rate

Australian Dollar ALD
Canadian Dollar CAD
Danish Krone DKK
Euro EUR
Israeli Mew Shekel ILs

Japanese Yen IPY

Mexican Peso MXMN
Mew Zealand Dollar NZD
Real BRL
Singapore Dollar SGD
Swedish Krona SEK
LUK Pound Sterling GBP

g

$

3
kr
€
7]
¥

1.16030
1.00110
5.29770
0.71060
4.05350
114.63000
8.02470
1.35340
1.87150
1.50430
6.53950
0.49740

1 of 13 selected.

oK || Cancel || Remove Value

http: f/ds-srv-01: 5555/Contoso/_controls lookuplookupsingle. aspx?dass=null &obje: ‘ﬂ Local intranet




Empowerment| Mail Merge Magic

* Web-based

access to Mail
Merge capability

Mail merge
template creation
and usage

Mail merge
enhancements
for custom
entities

‘2] Create Quick Campaign Wizard -- Webpage Dialog

Select the Activity Type and Owners

Select what type of activity to create,
Activity Type:

' & phone Call
53 Appontment
B Letter
| Latter via Mai Marge
(P Fax

"@Mailll g o i e

; () ol i sovesndCose (G | EdtTerotenword | 27 Actons -
e, I

Mail Merge Template
e’ New Template

Details

Name * piew Template}

Description

Categorization
Assocated Entity *
Ownership

Ownership *

http: //ds-srv-01

_.-iuw

Template Language sv»g!.m

Select data fields:

socussos

O\ File Attachment

File Name: | ) Mail Merge Template.doc (12,489 Byte(s))




Productivity| CRM Is Refreshing Within Excel

Home Insert Page Layout

FlEe B B

From From Other Existing
Text Sources~

Get External Data

.’)'
He
From

Access

From
Web

Connections

Formulas

Data Review View Add-Ins

@ I;bj Connections
> 21 Properties
Refresh

All~ == Edit Links

Connections

I8 > @ ke

* Dynamic connection
— Direct ODBC/IQY
— Refresh CRM
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Productivity| CRM Excels Within Excel

€ | Export Data to Excel -- Webpage Dialog

* Export for Import

— Export to Excel on any

Use this type of worksheet:
VI eW {+ Static worksheet with records from this page
i~ Dynamic PivotTable

— Makes data available for |
re-import by including o e |
required columns
(referential data hidden)

— Data can be updated and
created in Excel
spreadsheet

— Re-Import updates

| oot ||

http://ds-srv-01:5555/Contoso;_grid/print/print_dlg. ‘ﬂ Local intranet
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Empowerment| Connect with Presence

e Office
Communication
Server
Integration

P Views  Active Contaxts

(% Y 7 Create Quick Campaign = ;aekm-

Visibility into

Drill-down into more

Status and = e information

additional - , y

v !pmnam GROdP pkoew MGR., MICROSOFT [

Y ) '
information r L
m) {1 am out of ﬂw odf ce Monday, September 17th through Thursday

¥ ¥ september 20th (inclusive). I will return your email a5 soon a5 |
b dpos ible. Thanks! Ff Keleran
(From corporate address book |

—f 10f 13selected, M € Paget

Kick-off :
Interaction from | e e .’
interface
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Productivity| Automate Email Activities

Quick Campaign
Wizard Option

Auto-send emails

Close corresponding
email activities

Eliminates need for
manually sending
emails and closing
activities

€  Create Quick Campaign Wizard -- Webpage Dialog

Select the Activity Type and Owners

Select what type of activity to create.
Activity Type:

@ Phone Call
% Appaointment
@ Letter

@ Letter via Mail Merge

@ Fax

Select who will own these new activities.
Assign these activities to:

i+ Me

{~ The owners of the records that are induded in the quick campaign
¢~ Assign to another user or queue

Select whether e-mail activities should be closed.
[w Send e-mail messages automatically and dose corresponding e-mail activities.

S—

| @k || mewe || co

http: f/ds-srv-01:5555/Contoso MA MiniCampaign/MiniCampaign. aspx ‘ﬂ Local intranet
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Empowerment| Connect The Community

* Resource Center e

Muew v Gl A AsendRegene v ) - e P & 40 AQ wew *Nnrw'rrvvﬂ-.‘k"ammravs
DACRM  Maw Ay~ NewRagsd - ST b CRM 3] Gk Regardng | 3| Asvancec P o

availableto On- e

Which area would you ke to work with?

L] L] - e Maj
=3 Sork Rervs W Highlghts
{ends W Marseaft Daren CRM
) 2 Worktiywt in Mosott Dymamiy CRM
Oppantumeies in Mx1010ft Dympescs CRM 5 Marketing

Hosted CRM = m— R
customers Ry

Aggregates
content/best
practices

Community-
building

A Microsoft Dynamics CRM
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Empowerment| Host With Multi-Tenancy

* Multiple secure =
tenants per server

o= BB 2

Actions

ame
: S| [(OContoso

Organizations

MNew Organization...

¢ E a C h te n a n t h a S a = New Organization Wizard NE Tmport Organization...

Specify the Organization Name . View

S e p a r. a t e d a t a b a S e [s).;igg the name of your organization for this instaaion o Mirosof 171} é :;::j N
instance (on same :

Friendly name:

d b ) S e rve r ) Select the organization as base cumency for this installation of Microsoft CRM Server. The

base cumency is used for financial reporting, such as profit and loss statements and balance
sheets. Afterthe base cumency is set, it cannot be changed.

150 cumency code

* |deal for hosting.

Curency name

— Internal IT hosting

— Partner hosting

— SaaS Architecture

A Microsoft Dynamics CRM




Empowerment | Design Your Relationships

'€ Entity: Service Team - Windows Internet Explorer

. 4ol B} saveandCiose 4 Actions -
Entity %% e
Relationship i

i Information Entity Definition

IVI d I 1 EEQ Forms and Wiews
O e I n g ] attributes Display Name *

‘Tffll 1N Relationships '€ Entity: Service Team - Windows Internet Explorer
q‘%ﬂ N:1 Relationships —
5 d Cl Acti -
I . | 2 N Relationships @ e [ saveandClose ZF Actions
Multiple it
O Service Team
L] L] = ”
LaEts “ | Type: |.-'-\II Types M
@l Information b
|:3_Eg Farms a_ %% New Many-to-Many Relationship | )( | More Actions -
£ attribut | Mame | Other Entity

3‘5' 1:M Relationships

Many to many B
Relationships

System to Systen
Relationships

Self-Referential
Relationships




Empowerment| The Foundation For Workflow

* Windows Workflow
Foundation embedded

e 3.0 Workflow continue to
work in 4.0

* Key components:

— Activity Library for out-of-the-box
and Custom

— Runtime Engine for Workflow
execution and state management

— Runtime Services for hosting
flexibility and communication

— Visual Designer provides graphical
and code-based construction

A Microsoft Dynamics CRM




Empowerment| Access Your Workflow

‘ 1 Workflows - Microsoft Dynamics CRM

| Search for records |P | View: | My Workflows

G New | S [ &5 % | (¥ Publish (=) Unpublish | More Actions ~
| Status | Created On | Modified On

[~ | Workflow Name ~ i i
* Embedded T ot i - S
|} Mew Leads Workflow eal Published 10/12/2007 10/22/2007
L]
Windows

Workflow
Foundation

Now with Web Ul
& Outlook client
access

Workflow
publishing

1of 2 selected. M 4Pagel b
All £ A B C D E F G H I d| K L M M 4] P Q R 5 T u W W X Y z

A Microsoft Dynamics CRM




Empowerment| Wizardly Workflow

Ej Workflow: New -- Webpage Dialog E

. Create a blank workflow or a workflow based on a workflow template
workflow wizard |

For‘ Easy Creation Workflow Name: | | Entity: Lend

-

Campaign
Campaign Activity

™ Mew workflow from template {select from list): Campaign Response

Build from

| Template Name & Competitor
Contact
W kfl Contract

O r O W Contract Line
Contract Template
Currency

i+ Mew blank workflow

Deal
& avallablgDiscount List

Te m p I ate Customer Relationship

Document

Multiple Entities o

E-mail Template
Fadility/Equipment

(including Custom) -

Invoice

End_User ready bUt [LpIriz I'I;'Ieati::ehzergETemplate

Marketing List

Power User o ity

Opportunity Relationship
Order

e n a b | e d http://crmtoday/Adventu @ Local intranet | Protecttphgne cal

A Microsoft Dynamics CRM




Empowerment| Automatic Actions

Default and
Custom Actions

Create Multiple
Record Types

Smart Action
Form-Based
Configuration

Workflow Step |

Validation

ﬂ Warkflow: Parallel Wait in Titan - Windows Internet Explorer
N i A X ) . -
‘?‘) i b Swvesxdose | & | (3) Aubieh T Actons

Workflowe Paraliel Wait in Titan
l 2 Information

Detads 2| General | Adminsyaton |

3 Information

- . 1w Show Workflow Propertics

L Werkions ﬂ:, AddStep - | o dnsert« X

Enter step descripbon here,
0 Creste Account

-
»~
Campagn Activity
Canpagn Response
Case
Compettor
Contact
Contract
[Currency ) o S
y - Workflow: Creats Sacont
2 Craate Phone Call

e i | Attt e
- |
Fergeet

St *

’:‘-.‘ Covane Enty Wbpage Didg m——
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* Workflow Scope

Improvements
— More entities

More events

* Workflow Expression

Improvements

— Traverse relationships |

— Richer date/time
expressions in
conditions / actions

* Workflow Branching

Improvements
— ELSE branches
— Wait conditions

€& Workflow: Parallel Wadt in Titan - Windows Internet Explorer

I»‘) i b SevemniCione | ¢ ») Pl o Actons -
Workfiow: Paralie] Watt = Titan
| & Information
| Detody
3 Huengten
System Jobe

2 Cavl[m-wne-n

(. Show Wuekflow Froperties

— e

3 Worblioers }:‘,uap- St bt < W

[ Porsled Wat Sten
Wt untf | e Ratng eguss [Wat! then
Sebect S row wnd ik A St
Otarwitn, wist Ut Land:Aatrg mepuss |(
Select s row and ek A0 Shen

€8 Workfow: Lead Routing - Windows intemet Explorer
2 i ] . -
l_'“) id (leradOem | ) Wbk 7 Actoem
Workflow: L end Routmg
2 Information

3| Generdd | Asmeswaton
& rf srmation

System Jobn:
3 Werklbowe

| Shaw Workflow Properties

| GF Adé e ~ | Do irmente X
DO Lesdnming
I Leas TP E v e o
Leads fiy Praveen
Assgn  Lead
OPerwse, if Lond 1D
Loads for Richard
Assgn  Lead

Ofernne
Laadh B Mhip

Atsgn  Lead

then.

- W s:;e.x. oieny

= W Ten

e o |5 ScwdDoeson

* » |} SioRoute

ok

w - |
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Empowerment| Extended Scenario Solutions

> < Human Workflow § )| System Workflow

Participants: people, roles Participants: apps, services
Flow style: flexible, dynamic Flow style: prescriptive, protocols
Data: unstructured, documents Data: structured, transactional

AL mation Worker Business to Bus gé
P 4 ument Review... ® Supply Chain M " y
! Windows Workflow Foundation !

J‘M Microsoft Dynamics CRM




Empowerment| Workflow Design for Designers

CRM Application Generated
Code

Markup and Code
Markup Only “Declarative”

A Microsoft Dynamics CRM






Insight| Enhance Your Users Views

& view: My Open Leads - Windows Internet Explorer

Sawve and Close Actions -~
o) B -

-JO
i@ Help -

* Cross-entity
vViews

|

os 1 7

Allows “joins

View

My Open Leads

& Add Columns -- Webpage Dialog

Add Columns

Select the columns to add to this view.

Record Type

[~ | Disple

Addr{Customer (Account)

o ©

@ View Properties

"#| Configure Sorting

Currency {Currency)
Addr Maodified By {(User)
AddriOwner (User)
Customer (Contact)
Addri created By (User)

to other entities

=R

to be displayed
In views

Advanced find
creation

Addr{@wning Business Unit (Business Unit)

Address 1.
Address 1.
Address 1:
Address 1:
Address 1:
Address 1:
Address 1:
Address 1:
Address 2:
Address 2:

[ R A e e s R R B R

Mame

Post Office Box
Shipping Method
Telephone 1
Telephone 2
Telephone 3
UPS Zone

UTC Offset
Address Type
City

address1_name
address1_postofficebox
address1_shippingmethodcode
address1_telephonel
address1_telephone2
address1_telephone3
address1_upszone
address1_utcoffset
address2_addresstypecode
address2_city

text
text
picklist
text
text
text
text
integer
picklist
text

[-]

D.D Change Properties

[y Remave

Lo

Cancel

Enhances quick ===
campaigns

http: //ds-srv-01:5555/Contoso Tools /WiewEditor Dialogs /AddColumns. aspx?m ‘ﬂ Local intranet
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£  Report Wizard -- Webpage Dialog

Select Records to Include in the Report

I@ b_w

End user created
RDL based
reports

No direct access
to SQL required

Removes IT from
the report-writing
process

Select a view, or define criteria. This will become the default filter for the report,

Report Filtering Criteria

Accounts

oew) _________________________________________________________|v

¥ Clear | [=] GroupAND e[ Group CR

¥ MpdifiadOn

Lact Diane

a0

- &  Report Wizard -- Webpage Dialog

=4

Lay Out Fields

1@ Help

Territory Mame {Territory) I

Tabular and chart
based reports

http:/ds-srv-01:5
B |

---a

-

Select the columns, groupings, and totals to display in the report.

Mame (Criginating
Lead)

Address 1:
State Province

Address 2: City I

__________________________

o ©
V)

#| Configure Sorting

Di-) Add Column or
Grouping ...

Dg Change Properties ...
% Remove Column or
Grouping

D; Set Top or Bottom
Mumber ...

Back

Mext | |

http: /fds-srv-01: 5555/Contoso/\WebWizard WizardContainer. aspx?Wizard[d=FD24E63E-421A-4b 25-9E28-274B4B7A226 3 ‘:ﬂ Local intranet




Productivity | Scheduled Insight

£ | Report Scheduling Wizard -- Webpage Dialog @

Scheduled & [T

Recu rring Invoice Status

Specify the frequency, and then specify the required details for the selected frequency. Times are displayed using the time zone of the
Reporting Server,

Provides report |
Snap Shots | (”:::,y Run report on:

" Daily " Day i of every month

Monthly Schedule

© weekly & The last ~  Friday v of every month

Re p O rt Fatavyy Start time:
scheduling
wizard

On demand or
on a schedule

| <Bak || wmet> || cancel

http://crmtoday/AdventureWorksCycle/CRMReports/ReportSchedule/Sct € Local intranet | Protected Mode: On
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Empowerment | Take Your Reporting Offline

‘€ Report Viewer: Account Summary - Windows Internet Explorer

Users execute |«
.
reports against ... .. e

Sub-Accounts Exclude

their local data 5
stores (SQL L lmr R s e

Account Summary
Express).

Reports are
republished in
offline mode

Filtered Views
are available
offline

A Microsoft Dynamics CRM




Empowerment | Reports As Entities

Reports are now entities within Microsoft Dynamics
CRM 4.0

Managed & administered with the same security roles
and rules as other entities in CRM.

No need for additional authentication mechanisms to
access reports.

Non-LAN users and internet users no longer have to
subscribe to exterior security measures in order to be
able to access reports.

A Microsoft Dynamics CRM
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Empowerment| Direct Data Imports

Wiza rd_based ‘fj Imports - Microsoft Dynamics CRM

U I |Search for records |P| View: |M\y' Imparts
aﬁ Mew | = | 2; % | More Actions ~

[~ | importName | statusReason | Successes | Errors | Total Count | CreatedOn v | Created By
#3d My Open Leads2.csv {Lead} Completed 5 0 7 10/15/2007 CRM Admin

U n a tte n d e d - aﬁ New Leads.csv {lead} Completed 0 10/15/2007 CRM Admin
Rﬁ Update.cav {Lead} Completed 0 10f12/2007 CRM Admin

R;E Bellevue Completed 0 10/12/2007 CRM Admin

AS n C h r‘o n O u S ¥31  Call Down.csv {Lead} Completed 0 10/11/2007 CRM Admin
y 2;3 Mew Leads.csv {Lead} Completed 0 10/11/2007 CRM Admin

E;E Contacts Advanced Find View csv {Contact} Completed 10/10/2007 CRM Admin
iﬁ Mew Leads,csv {Lead} Completed 10/9/2007 CRM Admin
C re a t e n e W Eﬁ Existing Accounts2.csv {Account} Completed 10/5/2007 CRM Admin
Rﬁ Existing Accounts.csv {Account} Completed 10/3/2007 CRM Admin

10/3/2007 CRM Admin
10/3/2007 CRM Admin
10/3/2007 CRM Admin
10/3/2007 CRM Admin
9/20/2007 CRM Admin
9202007 CRM Admin

2
u

Rﬁ MNew Accounts.csv {Account} Completed

e n t i t i e S k3] New Accounts.csv fAccount} - 1 Completed
V4

Pjﬂ Existing Accounts.csy {Account} Completed
2;3 Mew Accounts,csv fAccount} Completed

a tt r i b u te S % contacts.csv {Contact} Completed

iﬁ accounts,csv {Account} Completed

L R e = = I = o [ e R o |

View status,

successful

records

imported R

1
A‘ Microsoft Dynamics CRM




Productivity| The Map to Successful Imports

* D a t a M a p S /€ Data Map: Account - Windows Internet Explorer

AQ‘/_ (a3 saveandClose [ & £ Actions -

¢ N O I:,J ;éhlh:romgn;ion
programming .. | T =

Column Headi Ma Target Attributes T
e | Mapped Unmepped Attributes (Al [v]
B List Values (555) 555-1212 Main Phone

L]
re u I re d t O A, Datum Corporation Account Name *
Account t

Load a sample file and then map each column heading to a target Microsoft Dynamics CRM attribute,

Seattle Address 1: City
Account Number

t Account Rating

C re a e m a p S Address 1: Address Type

Address 1: Country/Region

Address 1: County
Address 1: Fax

S a Ve/ E X p O rt & Address 1: Freight Terms
Address 1: ID

Address 1: Latitude

Im PO rt ma PS s 1 Longce
Address 1: Name

Address 1t Post Office Box

fo r re u S e Mapped required target attributes: 1of 1

Mapped source column headings: 3 of 3

Load Sample Data. .. * Business required

Enforces
entity’s
required fields

‘:i Local intranet

A Microsoft Dynamics CRM




Empowerment| Destroy Duplicate Data

‘ [J Data Management - Microsoft Dynamics CRM

| Search for records |P | Entity Tvpe:| All [l] \ﬁe'w:| All Duplicate Detection Rulzs

[b Mew | 4 | &; | %-Publish | Mare Actions ~

D a t a D e - [~ | RuleName | status Reason | Base Record Type | Matching Record Type
B

[h Account Mame Published Account Account
3 [h Account Number Published Account Account

Duplication B scaritbae
b Byl ead Pl Address

R : - |_1"1|7'Jbli5t'_'9d — - Lea.d_ | pard
| v‘) ] seemndcese )

Customizable [ e—

& Information

Gererdl | admioeraten | hotes

rules ||| i e——

Covers data
entry, bulk
import &
promotion from
Outlook

v] Maxdung Record Type - Account

S Local naranet
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Insight| Track Your Data Management Jobs...

‘ 0 Data Management - Microsoft Dynamics CRM

Ul interface st e
provides e e |
visibility for

administrators

Detailed
information
provides
information

Delete completed system jobs Succee ded
Delete completed system jobs Succee ded
Delete completed system jobs Succes ded

D,'g—-n he et e o 5%- - - “M’%.‘.."A.- - o —w;.w
’“) 3O § 7 pezom-

BulkDeleteOperastion: Delete completed system jobs
M Information
* | | Genesl | Prooeries
Cresedly 8 o5
Modfed 8y 8 oum

Selecied Query

=Hi=Ni-Ni~EE-EE-NEi~-Hi~Ni~RE~ER-Ni~Ri~-Ni~-Ri~EE~RE~Ni =]

View job criteria

View failures




Insight |

e System Job
Monitoring

Data Mgmt,
Workflow...

e Actions from Ul
include Cancel,
Resume,
Postpone and
Pause

e Visibility +
Empowerment

.And Monitor Your System Jobs

‘ 3 System Jobs -

Microsoft Dynamics CRM

| Search for records

|2| Type:|al

3 [ |

% | [More Actions -

[ | system Job
Duplicate De
Duplicate De
Duplicate De

Duplicate Dewer

Cancel

| Regarding

Status Reason

| Started On

Resume
Postpone

Pause

Import File Parse

Import

Import File Parse

Transform Pars...

Import

Import File Parse

Transform Pars...

Import

Import File Parse

Transform Pars...

Import

Duplicate Detec. ..

Import File Parse

Transform Pars...

Import

Warkflow
Warkflow
Workflow
Warkflow
Warkflow

Duplicate Detec. ..
Duplicate Detec. ..
Duplicate Detec...

Transform Pars...

Account Number

Account Web Site

Accounts with the same e-mail address
accounts.csv {Account}

accounts, csv {Account}

accounts, csv {Account}

Bellevue

Bellevue

Bellevue

Call Down,csv {Lead}

Call Down.csv {Lead}

Call Down.csv {Lead}

Contacts Advanced Find View.csv {Contact}
Contacts Advanced Find View.csv {Contact}
Contacts Advanced Find View.csv {Contact}
Contacts with the same e-mail address
contacts.csv {Contact}

contacts.csv {Contact}

contacts.csv {Contact}

Contoso-specific Sales Process
Contoso-specific Sales Process
Contoso-specific Sales Process
Contoso-specific Sales Process

Contoso-specific Sales Process

[ Account

Account
%J Account Name
[y Account Number
[y Account Number
[y Account Web Site
%J Accounts with the s
;ﬁ accounts. csv {Acco
%3 accounts.csv {Acco
%31 accounts.csv {Acco
x5 Bellevue
Dﬁ Bellevue
;ﬁ Bellevus
all Down.csy {lea

o

all Down,csv {Lear

o

i

all Down,csv {Leal

ontacts Advanced
Contacts Advanced
Contacts Advanced
Contacts with the s

o

e

& S S S S
(]

o

g

ntacts.csv {Con

o

Sy

ntacts.csv {Con

ntacts.csv {Con

e

£ 50 widget Oppartu
£} 100 Gadaets
£ 3000 Gadgets - Phe
£ 100 Gadgets

Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Failed
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Failed
Succeeded
Succeeded
Succeeded
Canceled
Paused
Paused
Paused

Paused

9/25/2007 5:01 FM
9/25/2007 5:35 FM
9/25/2007 5:42 FM
10/3/2007 5:05 AM
10/3/2007 6:53 AM
9/25/2007 5:42 FM
8/23/2007 4:42 FM
9/20/2007 6:20 FM
9/20/2007 &:20 FM
9/20/2007 6:20 FM
10/12/2007 2:12 FM
10/12/2007 2:12 PM
10/12/2007 2:12 PM
10/11/2007 12:32FM
10/11/2007 12:33FM
10/11/2007 12:33FM
10/10/2007 &:46 PM
10/10/2007 &:46 PM
10/10/2007 &:46 PM
8/23/2007 4:42FM
9/20/2007 6:20 FM
9/20/2007 6:20 FM
9/20/2007 6:20 FM
9/25/2007 4:52 FM
10/19/2007 3:26 FM
10/13/2007 4:08 PM
10/19/2007 4:22 PM
10/19/2007 4:34 PM

1 of 50 selected.

M 4 Page 1 W

all = A

Microsoft Dynamics CRM

X

Y

z




Empowerment| Seamless Upgrade from 3.0

Fast & Smooth

Comprehensive upgrade within
a weekend using wizard-driven
setup

Upgrades all Versions & SKUs

All language versions, on-premise
and SPLA, Pro and SBE, v3 and v3c

Upgrades all Customizations

Upgrades all supported
customizations, workflows, emails,
reports, SDK code, etc.

Upgrades all Deployments

Handles all supported
deployment configurations

A Microsoft Dynamics CRM




e Wizard-driven

e Auto-detects
existing CRM
installation

* Detects
problems and
proposes
resolutions prior
to upgrade

 Upgrades to 4.0

_—

Welcome

License Code
License Agreement
Required Compone
Check for CRM

Specify Organizatior]

Upgrade to Microsoft CRM v4.0

Setup will upgrade the existing CRM Server Installation.

Setup has detected a previously installed version of Microsoft CRM Server on this computer. To
upgrade to Microsoft CRM v4.0, click Next.

Specify CEI
Specify SRS Server
Security Account
Email Router
System Check

Ready to Install

‘System Check

osoft Dyna RM Server Setup =13
Check System Configuration
‘i ‘ Wait while Setup checks for potential Inst_allaﬁon problems.

To start the configuration check again, click Check System.

Welcome 1

(e | o Success Qs Qo Lo

License Agreement

Required Components Components required for installation:

Spedfy Organization Required Component Description

Speaify CEI v WinFx 3.0 Installed. Lo

Speafy Install Location v Microsoft Application Error Report... Installed.

Select Web Site v Something Required Installed.

Specify SQL Server v Something Required Instzlled.

Specify SRS Server v Something Required Installed.

Select OU

Securnity Account 3

Email Router -

View Report Re-check System

[ <Back ][ met> | [ cancel |




Productivity | Expanded Portable Application

Import &
Export CRM

Security roles
Workflow
Organization
settings
Multi-
language Ul
settings

Move from
development to
testing to
production

‘ [ Customization - Microsoft Dynamics CRM

View: | All Customizations

E Export All Customizations | |MoveAcﬁon5v|

[~ | Display Name = |

Export Selected Customizations F

| Type

| Description

Report

Report Related Category

Resource Group

Role

Sales Literature

Security Role: CEQ-Business Manager
Security Role: CSR Manager

Security Role: Customer Service Representative
Security Role: Marketing Manager
Security Role: Marketing Professional
Security Role: Sales Manager
Security Role: Salesperson

Security Role: Schedule Manager
Security Role: Scheduler

Security Role: System Customizer
Security Role: Vice President of Marketing
Security Role: Vice President of Sales
Service Activity

Site Map

Subject

Task

Team

Templates

Territory

Test

Unit

report

reportcateqgory
constraintbasedgroup

role

salesliterature

Security Role: CEQ-Business Manager
Security Role: CSR Manager

Security Role: Customer Service Rep...

Security Role: Marketing Manager
Security Role: Marketing Professional
Security Role: Sales Manager
Security Role: Salesperson

Security Role: Schedule Manager
Security Role: Scheduler

Security Role: System Customizer

Security Role: Vice President of Mark. ..

Security Role: Vice President of Sales
serviceappointment

SiteMap. xml

subject

task

team

Templates

territary

new_test

uom

Customizable En. ..
Customizable En. ..
Customizable En. ..
Customizable En. ..
Customizable En...
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Security Role
Customizable En. ..
Client Extensions
Customizable En. ..
Customizable En. ..
Customizable En...
Templates
Customizable En...
Custom Entity
Customizable En. ..

Data summary in an easy-toread lay -
Categories related to a report. A rep
Group or collection of people, equipm
Grouping of security privileges. Users
Storage of sales literature, which ma’
Security role.
Security role,
Security role.
Security role,
Security role.
Security role,
Security role.
Security role.
Security role.
Security role.
Security role.
Security role.
Activity offered by the organization
An XML document used to control the
Information regarding subjects avails
Generic activity representing work ng
Group of otherwise unrelated system

Article, contract, mail merge, and e-n

Territory represents sales regions.

Ny EB®R S E

Unit of measure, IIIE

1 of 84 selected.
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Productivity | Diagnose Your Environment

';i-'-E'ﬁ;Micrusuft Dynamics CRM "4" Community Technology Preview 2

System Requirements Py
Review the results of the verification tasks, To troubleshook any error ’ J5 that l l .

occur, click Help,

Results

I Werfication Dezcrptions and Besults

o I m p r‘ove d ¢ Microsoft Windows® Operating System

FMC [Microsoft Management Consaole] version 3.0 [3.0.0.0] or later iz required in order ta rin Deploymer

‘¥, Microsoft CRM Server User Input

u n S u p p O rte d A The installation location, C:%Program Files\Microzoft CRM, is not empty. Setup might ovenarite the existin
Internet Information Services [115]

Microsoft SOL Server™

CO nfl g u ra t I O n S A Setup waz unable to venfy that SOL Server Agent [SOLSERVERAGEMT) was running.

A eror haz ocourred while eztablizhing a connechion to the zerver. When connecting to SOL Server 2(

d ete Ct i O n Microsoft SAL Server Reporting Services

Active Directory®

e Better and more
Warnings SLIccess:SS

Warnings:3
Errars:1

J‘M Microsoft Dynamics CRM




Productivity | Multiply Your Users

| E | Add Users -- Webpage Dialo = = |

Select Security Roles

Security roles determine how a user may access Microsoft Dynamics CRM features. You can add or remove roles for users in the Settings area after the user

B | k d d f record is created.
u a u S e rS ro I I I 0 Important: To access Microsoft Dynamics CRM, a user must have at least one security role.

Security roles: *

AD to CRM 4.0
O [] I™ CSR Manager Move the pointer over a security role to view its description.

[ Customer Service Representative
[ Marketing Manager

[ Marketing Professi fio| Add Users - Webpage Duaicg

Reduce time/effort ==

r Salesperson Select Users
I™ Schedule Manager | |

required to create | e | e

[ System Administra | *
[ system Customizer Frst Nare Last Name - Doman Logen Name

u S e rS I Vice President of M b Burton Qben

2 = :
[ Vice President of § y "
Stefan Delmarcn MQ'stefan

G Erckson osl

Al Racson HYwlan

Mathew MQ mathen

e Perry HQchm

San Jusn O patricia

Roger MQ'yoQer

Jdth Qudth

Coare HYconne
Qryan
HQ'Guest
HQGUPPORT 38394540
HQ¥rbigt
HQUUSR_PrILIPRIVAC

Select role, select
AD users, select 1 or
more users and
create users

http://192.168.1.1/coh:

e

e iim Fis Bon 1o i e 1 B T e 1o 1 1o o o

_‘

[+ o] | | caneel

‘ hi!p:i:152.1&.1JIcothcan:xdrzrv;luukrmamuxpuMuﬂ:&é@é-@l“-l A& Local intranet | Pmtccud Mode: Oﬂ
=
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Empowerment| Office Client Diagnostics

Offlce Cl Ient i Microsoft CRM Dynamics Diagnostics
D | 3 g n OSt | S TO 0 | S Microsoft Dynamics CRM Office Client Diagnostics

Diagnostics Report

D i a g n O St i C S R e p O rt ggﬂi;neb:;ﬂ;?;;is;:ere found. Some of the issues are fived automatically while others may

Problems found.

Ry OooTe CRR Dyamics Diagnastics
Network and Connectivity

Series of Tests 9 oo o

Intemet Settings

( N e tWO r k ) {¥) Mo problems found. Diagnostics in Progress...

Diagnostics is running tests to identify problems with Microsoft Dynamics CRM client for Office.

Connectivity, © Nestentans
Configuration...) || % mmes
System Configuration
(%) Mo problems found.

Issues highlighted ||~
and offers FIX e ——
option on many

different issues

Microsoft Dynamics CRM




Productivity | Heal Your Clients

% Microsoft Dynamics CRM 4 Community Technology Preview 1

Setup Update
Pleaze zelect how setup update should proceed.

Before wou start Setup, wou can check onling For available updates, To do

 Update setup
I . this, click Update Setup below,
to a te St Ve rS I O n To apply an update, Setup musk connect to Microsoft using the Internet.

Setup will send the product name and product wersion ko Microsoft, This
infarmation is used only ko dawnload the carrect update, It is nok used ko

o E n te r p ri S e personally identify you,

Deployment- Update Setup

Friend |y (Fecommended)

. Do not update setup
¢ CUStOm IZa ble (Mot recommended)

via Config

A Microsoft Dynamics CRM
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Empowerment| Performance. Availability. Scale

SQL mirroring support

E-mail router performance and scalability
Better wide area network (WAN) performance
Asynchronous processing

Clustering

— SQL clustering

— Reporting Service clustering
— Exchange clustering

— Web Farm clustering

— Load Balanced clustering

A Microsoft Dynamics CRM




Empowerment| Cluster Services To Scale

?J Application Server Y* Platform Server

Web Application Service

Help Content Service

SDK Service

Asynchronous Service

Discovery Service

Deployment Service

Microsoft Dynamics CRM




Empowerment| Email That Works For You

* Exchange

A& il Rout=r ipurat

[T v ey v————

- Forwa rd Mailbox The Exa Router Corfiurafion Maragerheps you coroure Ermad Router cofiguion profles. associate existig deployments o the Wcosot Dynanics CRU «amawdpf;;;

ration Kanagerts assocats 2 forwerd madax wih an incoming Enal

=erf3. _k E-mail Router Configuration Profile Q_”;

— Rule Deployment [ — T
Wizard e —

— Direct Mailbox Access

— Native Exchange
Server 2007 Support

e POP3
e SMTP for Outbound

e Custom E-mail
Provider (In/Out)

A Microsoft Dynamics CRM
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Empowerment| Leverage Expanded Metadata API

Not just read-only!
Create, read, update, and delete metadata
Entities, attributes, and relationships

A separate end-point with the same connection
pattern as the main web service

The CRM 3.0 Metadata API is still available in Titan for
backward compatibility.

A Microsoft Dynamics CRM



Empowerment| Take Your Customizations Offline

Laptop Client Programmability
Offline Web Services
Offline Plugins

Offline Reporting

Data Migration Programmability

A Microsoft Dynamics CRM




Empowerment | Plug it in the Eventing Framework

Callouts upgraded
to Plug-Ins

Ability to embed
sophisticated logic 5
|n CRM 4.0 r Synchronous 1 Asynchronous

."| Pre-Event
|

Plug-Ins can be i
configured to

Operation(s)
execute while
Offline

Dynamic Plug-in
Registration

> Post-Event
» PostEvent |

A Microsoft Dynamics CRM




What’s New in 4.0
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Productivity | Insight | Empowerment

...And Finally... 10 or so features in 10 or so seconds...
Email to Lead

Email to Case

Outlook CRM Breadcrumbs

Terminal Services with Roaming Profiles

Citrix support

Deployment Security Roles

“Activity” Reporting

Parallel Email Inbox Processing

1.
2.
3.
4.
5.
6.
7.
8.
9.

Asynchronous System Jobs
. Pop-up blocker detection
. Advanced Quote Printing
. Path-based URLs

. Visually-impaired accessible A Microsoft Dynamics CRM




Dynamics CRM 4.0 | Breaking New Ground

Extending ‘Power of Choice’

Easy to tailor business processes and data

Solutions for an international audience

Complex applications beyond classic CRM

Deployments that scale with a low TCO
A Microsoft Dynamics CRM




Dynamics CRM 4.0 | What Now?

e Learn More
— Partner Source
— Customer Source

— Launch Content Coming Soon to CRM Website
http://www.microsoft.com/crm

A Microsoft Dynamics CRM
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