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Agendae

A About Utilisoft

AEnergy Market Deregulation 8 The Challenge
AAn Integrated B2B Industry- The Requirement
ARetailers and Networks- The Solution

ARetail Processes The Deployment

AThe Future
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Our Pedigree

A Est. 1997 in UK
A Est. 2001 in Australia

A Energy & Utilities focus
(80% of our business)

A Electricity, Gas and Water
deregulation

A Over 140 utilities
customers Globally

A AMR Platform
A Multi -award winner
A E&Y Fast 50
A Sunday Times Tech

B UK and Europe
¥4 Energy & Utilities
Generation Bidding
Energy Fin. Trading
Smart Metering

ulilisoft

Asia Pacific & China
Supply Chain
Energy & Utilities
Smart Metering

Australia
Energy & Utilities
Smart Metering
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Some of

Accuread

Airtricity

Aurora Energy (Tas)
AEP

BKW (Switzerland)
BlueScopeSteel
Bglobal Metering
British Energy

BHP

BizzEnergy

British Petroleum
Cargill International
Centrica

Connect Utilities
Country Energy (NSW)
Deutsche Bank
Economy Power
Ecotricity

EDF Energy
Electrabel
Electralink

Energia

Esso

Elexon
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our

AEnergy Data Company
AE.On

AEOS (Switzerland)
AErgon Energy (AGL)
AFirst Utility

AFoundation Energy

AGaz de France

AGasprom (Russia)
AGemserv

AGlobal Utility Connections
Alackgreen

Aeppel Energy (Singapore)
ALaing Energy
AlogicaCMG

Avieterfit

Aviorgan Stanley

ANew South Wales Gas Co
ANorth West Water
APower

APower Business Services
ROFGEM

ROrigin Energy

ROrica

ROnesSteel

gl obal

APowergen

APowerDirect (AGL)
ARWE

ARed Energy

ASantos Direct
AScottishPower

AScottish & Southern Energy
ASembCorp

ASevern Trent Water
ASiemens Energy Services
ASnowy Hydro

ASociete Generale
Astandard Bank
ASystems Operator N.I.
Aream Group

Arotal Fina EIf

Arransco

ATRUenergy

ATyco Water

AUnited Utilities Networks
Avertex

AVictoria Electricity

Awestern Power (UK)
|
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Wi th Bir zTal K we del |

A mission-critical process, realtime data transfer software for Australian
energy businesses

A Secure XML transport, market messaging, customer churn, meter data and
B2B service delivery processes

AThe met hod by which more Austral.i
talk to other market participant systems and manage their industry
compliance as defined by the Regul
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Industry Snapshot

AAustraliads NEM deregul ated fully
of retailer

A Now demonstrates the Highest Churn Rate Globally
A One-in-Four households and businesses will churn this year
A125, 000 ONMI discoveriesod perfor me

A 100 participants managed by regulator NEMMCO through central
information systems

A Among the most complex market model in the world
A Also 4 x State Gas Markets with similar model

Millions of B2B XML data flows daily
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Deregulation:Physical Supply Flow

Distribution

Sl Consumers
Generators Transmission
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Deregulation:Cash Flows(simple)

Energy / . \
[ Generators

Transmission

Energy Consumers

Now you can optimise your whole value chain




Microsoft*

BizTalk Server 2006

Deregulation T Information Flows

Finance

Billing /

CRN;

A highly integrated B2B industry
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An I ndustry I ntegrat

Participants operating Downstream (of the pool) MUSTmanage complete
set of ONEM MSATSO6 processes in

For energy retailers that means 93 market transactions:
- 77 B2M CATS transactions
- 10 B2B Service Orders
- 3 B2B Customer and Site Details
- 3 B2B Meter Data Transactions
A Plus 119 transaction subtypes
A And all financial settlement reports

Al | managed by Uti ||
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XML flows for simple customer win

Simple Customer Win Process (CR1000) to Next Scheduled Meter Read with No Objections and No Service Orders

NMI T1 Request > e
3 x Mack / Tack /Mack for Tack -

NMI T1 Response Copy > NETWORK
3 x Mack / Tack /Mack for Tack
NMI T2 Request
3 x Mack / Tack /Mack for Tack
NMI T2 Response (full or partial
3 x Mack / Tack /Mack for Tack
CR1000 Transfer Request
3 x Mack / Tack /Mack for Tack
CR1000 Response All Flows
3 x Mack / Tack /Mack for Tack
CR1000 Notification Request NEMMCO
3 x Mack / Tack /Mack for Tack MIATS

CR1000 Notification Pending ﬂl Responses

3 x Mack / Tack /Mack for Tack e

LA

AAd A A Ad b

C Cooling Off Period Can Apply )

(Transfer can be objected/withdrawn)

CR1000 Notification Completed
3 x Mack / Tack /Mack for Tack
C4 Report
3 x Mack / Tack /Mack for Tack

L

- Y
44 Minimum XML Flows Total to Complete Process 28 XML Copies to all Named Participants

TOTAL POTENTIAL OF 128 XML FLOWS TO COMPLETE SIMPLE PROCESS
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Software Managing Complexity:

A Utilisoft GateKeeper: High Vol XML transport gateway
A Utilisoft FlowTalk: Business Process Engine

Together these applications:

A Manage the complete choreography of industry data flows
A Manage XML validation, security and transport

A Churn-in new customers / Churn-out lost customers

A Process moveins and move-outs

A Communicate Service Orders (reconnections, etc) with Networks and
MDAs (meter reads and swaps)

A Access all financial reports available in MSATS
A Manages meter data reads from whichall customer bills are calculated

A Detailed exceptions handling capability
-f_f
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Architecture (SOA)

Access Tier
L 5

Web Browser

BizTalk Server2006

?Server & Application Tier
.net Assemblies

Web

Services Control Panel

BTS Helpers

Integration
Module

Third-Party Systems

Network
Billing

S

BizTalk Server Java Packages

XML Processing
MSATS MSATS

B2B B2M
Module Module

VIC Gas

SIS Configuration Files

:
2
A
i
K

Microsolt

General Support
Toolkit / Quality
Control Toal

Formfill
Queue

Stored
Procedures

%mal Studio 2005

FlowTalk Framework
- Business Intelligence Layer

Transport Engine

- Data Model Layer

- Process Layer eIy ZElie

SAL Server

?IZTalk Transaction [ERETE) !
Message Data Archiving /
Box Backup

S S S —— |
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Non-Market
External
Parties

Gas
Market
HUBs
L Ks (VIC, SA, QLD,
N NSW)
B2B
Retail IS utlisalt wiiisoft wibsaft BoM

W U U

Fi=lL FlowTalk
USTOMER ITERAC OPEEQ,IIONS .| Integration FlowTalk GateKeeper| _
¢ ' Tiens Sales »| Layer BPM GATEWAY

Billing (E Al)

CUSTOMER Electricity

SELF SERVICE Market
FUMCTIONS X ks

(NEM)
B2B
FlowTalk U s 2 B2M

FlowTalk GateKeeper
Server Server

METER DATA
SYSTEM

Network Billing

FlowTalk Users

FlowTalk User®
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Data Visibility & Dashboards

U Flovv'l'alk_ﬁ

control panel

viewe Good Afternoon Administrator i T T B
* Dashboard
¢ Active Transactions Welcome to FlowTalk 2.3 - DEMO environment!
o Saved Transactions

Srente.

. Administration,___
Help
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Data Visibility & Dashboards
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