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B 3rd Party Interface

R PC/NT apps

Complexity — An Example
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Complexity — An Example
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A Simple Scenario — Travel Problems

Meet Dave, a frequent traveler

* Dave interacts with
* Corporate travel support in travel agency
* Premium customer programs in airlines and hotels
* Local town car services
* Restaurants through their Web sites
* Friends and colleagues

* Only Dave sees al[ efements of the itinerary

* Dave will miss a connection because of delay due to weather,
and it is late at night

* Dave must manually repair the itinerary on landing
* Change customer contact plans
* This is complex and tedious

* Simple cases could be automatically repaired while Dave is in the air
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A Simple Scenario — Travel Problems

* Dave needs a simple, SOA/BPM Solution
" Receive events from airlines
" Determine impact of delays and cancellations
" Update reservations

" Update CRM system to assign other contacts
" Retrieve new account and product information
" Update travel: Hotels, restaurants, town car service

I
* This may seem like it requires complex programming
skills, but it does not

" The business process is a “nested list”
* Each step is like filling out a Web form

* Computations are no more complex than Excel
" Profile is Access data or a structured file
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Developing A Solution
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Megatrends
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One Element: Service Bus

Workflow uses the
Connectivity
Services

Building block
services

/ \\ Communication with
other enterprises

through the
Connectivity Service
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The Service Bus: BizTalk

Workflow uses the
Connectivity

Web Ul
~ time to delive -org PO(

* Simplify multi-org security

* Discover and use “cool network services”

* “Try and buy” software vendor apps Building block

services
/ labs.biztalk.net ion with
Other identity 2rprises

providers through the
Connectivity Service
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The Connected Enterprise

Supply Chain
Collaboration

-

Sales And

Operations
Planning
Supply Chain
Execution
Including
Transportation &
eCommerce & Warehousing

eTrading Hubs
Track & Trace
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What Matters In A Platform,
And Why Microsoft

Digitization of
the economy
* Developer productivity, that is an extension of existing skills

" .NET, Visual Studio SOA
" BizTalk Tools Software Breakthroughs
" Office Application

" The platform isn’t Java or C# — It’s the model
* Global presence — Common Model
BizTalk Server, BizTalk Services
HW Performance

" Office Live!
P
* WCF provides “on device” ISB (CPU, Memory, Comms)

* World wide, dynamic data center of 1,000,000s of VM

* DSI
" VHDs Digital workstyle,
* Enablement of multiple, flexible devices Lifestyle

PC/Phone/Tablet
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