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Complexity will get much worse

Increasing partnerships and multi-organization

LOB drives increased portfolio of apps

SOA creates semi-dynamic flexible use

of core enterprise services

Competition and business opportunities

drive rapid change of business processes



Meet Dave, a frequent traveler

Dave interacts with

Corporate travel support in travel agency

Premium customer programs in airlines and hotels

Local town car services

Restaurants through their Web sites

Friends and colleagues

Only Dave sees all elements of the itinerary

Dave will miss a connection because of delay due to weather,
and it is late at night

Dave must manually repair the itinerary on landing

Change customer contact plans

This is complex and tedious

Simple cases could be automatically repaired while Dave is in the air



Dave needs a simple, SOA/BPM Solution

Receive events from airlines

Determine impact of delays and cancellations

Update reservations

Update CRM system to assign other contacts

Retrieve new account and product information

Update travel:  Hotels, restaurants, town car service

This may seem like it requires complex programming
skills, but it does not

The business process is a “nested list”

Each step is like filling out a Web form

Computations are no more complex than Excel

Profile is Access data or a structured file



Global

SOA Fabric

Enterprise Systems

Global

Discovery

Extensible,

incremental,

role based tools

Mashups

RAD Business

Modeling

Office Apps

VB .Net

PHP

Etc.
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Motivation
Reduce complexity and

time to deliver multi-org POC

Simplify multi-org security

Discover and use “cool network services”

“Try and buy” software vendor apps

labs.biztalk.net





Developer productivity, that is an extension of existing skills

.NET, Visual Studio

BizTalk Tools

Office Application

The platform isn’t Java or C# — It’s the model 

Global presence — Common Model

BizTalk Server, BizTalk Services

Office Live!

WCF provides “on device” ISB

World wide, dynamic data center of 1,000,000s of VM

DSI

VHDs

Enablement of multiple, flexible devices
Digital workstyle,

Lifestyle

PC/Phone/Tablet

HW Performance

(CPU, Memory, Comms)
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