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Never too late
seniors master new
work skills in a social
inclusion program

Losing your job can be a devastating experience. It can
shatter your confidence, cause significant financial
problems and leave even the strongest of us feeling
inadequate.  This can be particularly difficult for older
Australians, especially if they have little or no
computing skills. But for one group of determined
seniors things are looking a lot more positive thanks to
the Australian Seniors Computer Clubs Association
[ASCCA], Microsoft Australia’s social enterprise partner. 

Robert Grundeman, for example, was 18 when he
joined a government in department in 1968. Through
hard work, Robert worked his way up to a senior
management role with responsibility for overseeing all
supply contracts for the Royal Australian Navy. Then, in
2009, 41 years after joining the department, Robert was
made redundant. Understandably, he was shattered,
but worse was to come when he discovered just how
radically different the job market had changed from
the one he had known four decades earlier.



Robert’s career commenced in the era of
typing pools and stenographers but bit by
bit things had changed. Computers had
become common in the workplace and
technological advancements continued to
snowball. Meanwhile, Robert’s career was
doing likewise. He was managing more and
more people and had surrounded himself
with great staff including a highly efficient
personal assistant to handle his daily
routine. The problem was, he had no need
to familiarise himself with this new
technology. 

At the age of 61, Robert found himself in a
highly competitive job market with no
computer skills. But whatever he may have
lacked in computing skills, he certainly
made up for in determination. A helpful
employment agency recommended he
apply for the Skills for a Mature Age
WorkForce training course being conducted
by the ASCCA.  This course was “specifically
designed by ASCCA with the support of
Microsoft for seniors wishing to become
proficient in computer skills for the chance
of returning to work”, said Microsoft’s
Citizenship Manager, Paul Clark

Robert took part in a course that was
conducted in a classroom
purpose-designed for just ten students.
Each student was supplied with a laptop
loaded with full suite of Microsoft software
and, with two specialist trainers, it meant
that each participant received the intensive
and personalised instruction they needed.

Somewhat despondent and quite

a bit out of pocket, Michele was

ready to give up when she noticed

an ad for the Microsoft course in

The Senior newspaper. Thanks to a

gentle nudge from her daughter,

she soon found herself seated in

front of a laptop as Sirkka and her

team took Michelle through the

basics. Within weeks she had

mastered skills, “most kids

wouldn’t even know”.

Robert was a little apprehensive at first as
“computers don’t look easy” but he quickly
felt at ease thanks to his trainers Sirkka
Duncan and Teresa Wilson who kept the
material stimulating but not daunting.
Robert claimed that they must have been
the world’s most patient women if they
could teach him, but teach they did. For
three hours per week for ten weeks
running, Robert went about learning the
basics of essential office software such as
Microsoft Word, Excel, and Outlook.

The more he mastered, the more confident
he became. Learning new skills was giving
him a whole new look on life. “I thoroughly
enjoyed the course. I can’t believe I can
now actually do my tax and insurance
online. I’m even showing friends who have
been using computers for years how to do
things better”.

A few seats behind Robert sat a classmate,
Michele Ganley, who had taken a slightly
different route to get there. Michelle had
been voluntarily out of the workforce for
years. With the exception of some casual
work she’d undertaken from home,
Michelle had been busily occupied raising a
family. But with her children now grown she
was keen to return to the workforce. She
had, however, one small problem: while she
had her own laptop, she’d never learned to
do more with it than turn it on and find her
way to the Internet. So to upgrade her skills
Michele undertook a course through a
private company which cost her quite a bit
but delivered very little. 



Do you know a registered charity
or not-for-profit that could do
with a software donation?

Do you know someone who
needs IT training in a

non-threatening environment?

onmyway.com.au
For software donations & community based IT training

Microsoft supports a range of programs 
to help those most in need.

When asked if the course had been
worthwhile, Michelle responded that it had
“taught me everything I needed to know to
go out and get a job”. And it seems she
wasn’t wrong. Six weeks after completing
the course, and with a renewed enthusiasm
and determination, Michele found
employment working three days a week as
an administrative assistant. Robert, is still on
the hunt for a job and given his
never-say-die attitude and new-found skills,
you get the feeling it’s only a matter of
time.

This story, however, wouldn’t be complete
without a few words from the founder of
the Australian Seniors Computer Clubs
Association, Nan Bosler, who sang the
praises of Microsoft Australia. “They were
very good to us. Not only did they fund the

course but they also supplied us with all the
relevant software. We couldn’t have done
this course without them”.

Interestingly, Nan seems to know all about
making the most of your life no matter how
old you may be. Nan holds five tertiary
qualifications, is a lecturer at UTS, has
authored a number of books and oversees
a national organisation that has helped
more than 150,000 seniors benefit from the
liberating power of technology. Needless to
say, Nan is highly computer literate and
intends to stay that way for many years to
come.  She’s also highly insightful noting
that, “We all need to be needed. This
course gave older people back their belief
that they still have a role to play in our
society. And that is something all of us want
and deserve”. 

Microsoft’s Paul Clark captured
the essence of the course when
he said, “Being in control of
technology rather than the
other way around can make a
huge difference to a person’s
sense of self-worth, especially if
they are older. Whether it’s
successfully returning to the
workforce or a sense of
satisfaction at having mastered
new skills, technology is a must
for us all in the 21st century. It’s
courses such as this that ensure
all of us, regardless of our age,
have equal access to
technology and the benefits it
delivers”.
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