
Overview
Country, City: Republic of Latvia, Riga
Sector: Higher Education, scientific research

Customer’s Profile:
This public university provides education in 
the fields of health care and social sciences, 
as well as implements scientific projects

Situation:
Decentralised computer system and 
computer installations; time-consuming 
problem solving; irrational use of money and 
human resources

Solution:
The decision was encouraged by Microsoft’s 
support to academic institutions 
The System Center Configuration Manager 
is easy to integrate in the current system; it 
automates the installation of work stations 
and upgrading of software, as well as 
controls the actual condition of workstations

Benefits:
Standardised configuration – fast • 
installation of new computers;
Automated deployment of upgrades on • 
all workstations;
Installation of operating system on a • 
new computer – remotely via computer 
network;
Remote surveillance of computer • 
security;
Money and human resources savings • 
– one person manages the installation, 
reinstallation and upgrading of more 
than 400 computers linked to the 
network.

Riga Stradins University saves time 
and human resources via using System 
Center Configuration Manager

System Center Configuration Manager
Customer Solution Case Study

Situation 
The Riga Stradins University (RSU) 
is a public scientific university that 
implements diverse study programmes 
and ensures the implementation of 
scientific projects, educates high quality 
experts in the fields of health care 
and social sciences. The Riga Stradins 
University is the only university in Latvia 
which is traditionally integrated in the 
health care system. According to RSU’s 
principal Jānis Gardovskis, the majority 
of the best medical employees in Latvia, 
working in various sectors, have obtained 
their education in this university.

RSU’s vision: to be a contemporary, 
prestigious university recognised in 
Europe and the world in the fields of 
health care and social sciences, focusing 
on the value of an individual. In order to 
successfully implement this vision, the 
university’s information technology (IT) 
system must be up-to-date and efficient. 
However, when, in 2008, Andris Darviņš 
(RSU’s IT Director) and his team of experts 
came to work here, the IT system did 
not comply with the requirements of the 
modern world. There was no centralised 
computer system management, and the 
user computers  were virus ridden. The 
IT department lacked human resources, 
therefore, during the academic year, 
nobody dealt with these problems 
seriously, and almost all three free 
summer months were spent with ten 
people working daily and cleaning the 
computers from viruses and upgrading 
software. 

At the moment, RSU’s network comprises 
approximately 420 workstations, tells 
Mr. Darviņš. By the end of 2010, it is 
planned to connect another 3–4 remote 
locations, and about 800 workstations will 
be operating in the network – large-scale 
computer park for a single university. 

Solution
In order to organise the computer 
system, it was decided to use the solution 
offered by Microsoft, since Microsoft’s 
platform well integrates in the common 
system. Besides, Microsoft’s price 
policy is favourable towards academic 
institutions, stresses Mr. Darviņš, 
RSU’s IT Director. The System Center 
Configuration Manager was principally 
chosen to automate the installation of 
workstations and upgrading of software, 
as well as to control the actual condition 
of workstations. The IT experts of Riga 
Stradins University are not afraid from 
testing the most progressive technologies 
and from acquiring new knowledge 
in order to successfully use these 
technologies, emphasises Mr. Darviņš. 

Results

Standardised configuration – fast 
installation of new computers
Special standardised program packages 
have been created for RSU, ensuring that 
90% of the computers have common 



configuration, points out Kristaps Čudars, 
Senior Expert of RSU’s IT Department. 
These packages are stored on the 
server and allow for fast installation of 
computers with the help of the System 
Center Configuration Manager. 

Installation of the operating system 
on a new computer – remotely via 
computer network 
If it is possible to connect the computer 
to the network, all it takes is just pressing 
F12 and, within one hour, both, the 
operating system and all software 
packages with upgrades are installed 
on this computer. The System Center 
Configuration Manager allows for 
centralised installation process, while 
RSU’s IT experts ensure optimal program 
packages. 

Automated deployment of upgrades 
on all workstations
RSU provides two-level verification of 
patches and upgrades. First, these are 
installed on a test computer, and the 
operation of the software is tested for two 
days. If the software operates smoothly, 
the System Center Configuration Manager 
ensures fast installation of patches and 
upgrades on the remaining workstations, 
explains Mr. Čudars, Senior Expert of 
RSU’s IT Department. 

Remote surveillance of computer 
security
RSU’s IT administrators make sure that 
the user computers  do not have any 
installations of unwarranted programs 
unrelated to work. The regular 
surveillance of this process is supported 
by the System Center Configuration 
Manager which may be assigned the 
task of verifying the configuration of 
workstations and the identification of 
non-compliant computers. If any of the 
users needs to use any unconventional 
software for work purposes, the 
respective user requests for permission 
from the IT Department following RSU’s 

IT system policy. This strict policy allows 
ensuring both, the security of each 
workstation and the computer system 
connected to the network, stresses 
Mr. Darviņš, RSU’s IT Director.  

Saving money and human resources
Only one employee deals with the 
installation and reinstallation, deployment 
of patches and upgrades, and problem 
solving of over 400 work stations. Thus, 
with comparatively insignificant financial 
and human resources, a stable operation 
of the computer system is ensured, 
emphasises Mr. Darviņš. Besides, since 
the system’s centralised operation is 
automatically ensured by the System 
Center Configuration Manager, the 
increased workload will not have a 
considerable effect even when the system 
has about 800 computers.  

On System Center 
Configuration Manager
System Center Configuration Manager 
solutions facilitate the work of 
organisation’s IT administrators, allowing 
for more efficient management of 
the information environment which 
comprises data centres, user computers  
and other devices. The System Center 
Configuration Manager is an efficient 
solution in organisations with over 
100 computers. The System Center 
Configuration Manager helps to centrally 
and automatically carry out an operative 
and detailed record keeping of IT system 
use in accordance with parameters 
defined by IT administrators, as well as to 
centrally carry out the configurations of 
user’s computers, installation of software 
packages and their upgrades, and IT 
system surveillance, including timely 
identification of potential problems of 
user computers  (deficient operation of 
the operating system, deleted, damaged 
or unwarranted software etc.) and their 
efficient solving. For More Information

System Center Configuration Manager and 
description of its functions: 
http://www.microsoft.com/systemcenter/en/us/
overview.aspx

Riga Stradins University website:
http://www.rsu.lv

This case study is solely for informative purposes. Microsoft 
Latvia and Microsoft Corporation undertake no direct, indirect 
or statutory guarantees in relation with the information 
provided in this document. 


