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Overview
The Office 365 – How to Manage Devices workshop provides 

attendees with knowledge and hands-on experience with device 

management from Office 365 only as well as with Office 365 and 

Intune combined.

Through presentations, white-board discussions, and goal-based 

labs, this 3-day workshop covers how to manage devices and 

applications for your mobile workforce.

Key Features and Benefits

Each group of modules is organized by scenario and is designed to 

provide participants with in-depth expertise, tools, and hands-on 

experience to help set up, manage, secure, and report on mobile 

devices connecting to corporate data. 

Technical Highlights 

After completing this course, you will be able to:

• Manage mobile devices with the features built into Office 365.

• Manage and apply policies using Exchange Active Sync.

• Understand hybrid configuration and migration for device 

management with EAS.

• Understand the authentication and connection from the Mobile 

Outlook client to Office 365. 

• Understand mobile device management (MDM) and mobile 

application management (MAM) using Intune.

• Secure your mobile devices using Office 365 and Intune features.

Target Audience:

This course is targeted for IT 

staff who will be managing 

devices for their organization 

using the Office 365 and 

Intune capabilities in the 

Microsoft Cloud. 
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This workshop runs for 3 full days. Students should anticipate consistent 

start and end times for each day. Early departure on any day is not 

recommended.

Module 1: Mobile Device Management (MDM) Overview: This module 

provides an overview of Microsoft’s cloud based device management tools 

and features.

Module 2: MDM with Office 365: In this module, you will learn about the 

Office 365 MDM policies and capabilities. You will also enroll a device in 

Office 365 MDM as well as create and apply custom device security 

policies.

Module 3: Exchange Active Sync (EAS) Device Management: This 

module presents the device management capabilities of EAS. 

Configuration options and methodology using PowerShell as well as hands 

on practice configuring “Allow Block Quarantine” are covered.

Module 4: Authentication for Mobile Devices: This module covers 

authentication options for Office 365 Device management including hybrid 

identity scenarios using Active Directory Federations Services (ADFS).

Module 5: Outlook for iOS and Android: In this module, you will learn 

about the architecture, authentication and management of Outlook for iOS 

and Android as well as get hands on experience with installing and 

managing Outlook on an Android device.

Module 6: Exchange Hybrid for Mobile Devices: This module focuses 

on the mobile device configuration through the migration from On-

Premises Exchange server to Office 365.

Module 7: Mobile Device Management with Intune: In this module, you 

will be presented with the additional device management capabilities 

provided by Intune including Configuration Policies and Mobile Application 

Management (MAM) as well as complete a hand on exercise using Intune 

to enroll and manage devices.

Module 8: Enterprise Mobility and Security: This module explains the 

Microsoft approach and solution to providing secure enterprise mobility and 

demonstrates those capabilities in action. 

Hosted Requirements:

Participants will need a 

computer running at least 

Windows 7, with 50 GB 

free drive space, a USB 

port, a 10 Mbps or faster 

network adapter, at least 

an evaluation copy of 

Office 2013 Professional 

or later, and a PDF 

reader. Participants also 

need a 

Microsoft/Windows Live 

ID to connect to the 

virtual environment. The 

classroom must be 

networked, with access 

to the Internet and at 

least total Internet 

bandwidth of 2 megabits 

per second. TCP port 443 

must be open. We highly 

recommend a wired 

network in the classroom.
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