
Lync Server 2013: 

Advanced Core

WorkshopPLUS

Overview
The Lync Server 2013: Advanced Core WorkshopPLUS provides 

attendees with deep knowledge and understanding of the new 

features introduced in Lync Server 2013. Through presentations, 

white-board discussions, and goal-based labs, this four-day 

WorkshopPLUS covers various topics that include High Availability 

and Disaster Recovery, Archiving, and Persistent Chat. 

Key Features and Benefits

Each module is designed to provide participants with expertise, tools 

and hands-on experience to help understand specific Lync Server 

and Lync Client features.

Technical Highlights 

After completing this course, you will be able to:

• Understand the new features in Lync Server 2013.

• Understand High Availability and Disaster Recovery options

• Understand Exchange integration. 

• Learn about Persistent Chat.

• Collect and analyze log traces used to troubleshoot Lync Server 

2013.

Target Audience:

This course is an advanced 

course for Lync Server 2013 

and is targeted at senior IT 

staff who have designed, 

deployed, administered and 

managed a Lync Server 

2010 infrastructure or an 

Office Communication 

Server (OCS 2007 R2) 

infrastructure for at least one 

full year.

The basic concepts and 

know-how of the product will 

not be covered in this 

course. It is expected that 

attendees will already 

possess that knowledge
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This WorkshopPLUS runs for four full days. Students should anticipate 

consistent start and end times for each day. Early departure on any day is 

not recommended.

Module 1: Architecture: This module provides an overview of the new 

features in Lync Server 2013, and Exchange integration and migration 

options. 

Module 2: High Availability and Disaster Recovery: In this module, you 

will be presented with the options available in Lync Server 2013 for high 

availability for the Lync pool, Lync backend database, and file store. In 

addition, this module extensively discusses the disaster recovery approach 

in case of a datacenter failure.

Module 3: Clients: This module discusses the different clients that can be 

used against Lync Server 2013. These include 

• Client-side changes in video.

• Autodiscover, which is used by Lync 2013 clients to locate the Lync 

Server 2013. 

Module 4: Virtualization: This module discusses the virtualization support 

for all Lync workloads. 

Module 5: Archiving: This module discusses the new option in Lync 

Server 2013 to archive to a user’s mailbox on Exchange Server 2013. 

Module 6: Conferencing: This module covers the conferencing 

architecture and protocols, Office Web Application Servers, and changes 

to dial-in conferencing. 

Module 7: Administration: In this module, you will learn:

• The most common areas of issues related to the Lync 2013 client.

• How to capture logs to help tracing and identifying their root cause. 

Module 8: Logging: This module explains how to use:

Snooper.

The new Centralized Logging Feature in Lync Server 2013.

Module 9: Persistent Chat: This module covers the following:

• Administration of Persistent Chat

• Creation of Chat rooms

• High Availability and Disaster Recovery options for Persistent Chat

Module 10: Edge: This module covers the following:

• Extensible Messaging and Presence Protocol (XMPP) federation in 

Lync Server 2013.

• The protocols used by the Lync 2013 Edge Server in detail. 

• How media connectivity is established for audio, video, and application 

sharing.

Hardware 

Requirements:

Contact your TAM if 

the necessary 

hardware needs to be 

provided. 

If you are attending 

an open enrollment 

WorkshopPLUS, the 

hardware will be 

provided for you.
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