
SharePoint 2013: 

Troubleshooting and 

Performance

WorkshopPLUS Overview

Target Audience:

This WorkshopPLUS is 

ideally suited to the 

participants who want to 

develop an in-depth skill set 

in troubleshooting reliability 

and performance issues with 

SharePoint 2013.

This course contains Level 

300 content. This is not a 

beginner’s workshop and 

requires at least six months 

of experience as a 

SharePoint 2013 

Administrator or Architect.

Version 1.0

The SharePoint 2013: Troubleshooting and Performance three-day 

WorkshopPLUS provides participants with in-depth knowledge and skills to 

effectively troubleshoot Microsoft SharePoint 2013 environments. It gives 

comprehensive coverage of main troubleshooting tools and techniques, 

common causes of performance degradation, reliability issues and 

solutions. The session by expert trainer, demonstrations and extensive 

hands-on labs provide in-depth experience using the concepts learned in 

the course.

Prerequisites (either):

• Experience as SharePoint Architect or Administrator in SharePoint 2013

• Participated in the SharePoint 2013: Administration WorkshopPLUS

Key Features and Benefits

Each module is based on scenarios and is designed to provide participants 

with in-depth expertise, knowledge of tools and hands-on experience to 

diagnose and eliminate reliability and performance issues in SharePoint 

2013 environments.

Technical Highlights 

This course will cover advanced functionality in regards to SharePoint 

Troubleshooting and solving Performance issues:

• SharePoint Performance and Troubleshooting Introduction

• SharePoint Farm Reliability

• SharePoint Service Troubleshooting

• SharePoint Performance Primer

• Improving SharePoint Farm Performance

• Improving SharePoint Service Performance
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This WorkshopPLUS runs for three full days. The participants 

should anticipate consistent start and end times for each day. Early 

departure on any day is not recommended.

Module 1: SharePoint Performance and Troubleshooting 

Introduction

In this module, the participants will understand the troubleshooting 

process and explore useful data collection, and analysis tools.

Module 2: SharePoint Farm Reliability

In this module, the participants will learn about common SharePoint 

farm reliability issues and solutions including: missing server side 

dependencies, database orphans and patching issues. 

Module 3: SharePoint Service Troubleshooting 

In this module, the participants will understand troubleshooting of 

some SharePoint service applications and services, for example, 

Search, User Profile and Distributed Cache Service.

Module 4: SharePoint Performance Primer

In this module, the participants will learn how to establish 

performance baseline for a SharePoint farm and analyze 

SharePoint services usage.

Module 5: Improving SharePoint Farm Performance 

In this module, the participants will understand how to identify 

performance bottleneck and its common causes, for example, 

client-server communication, web server, database server, virtual 

machines and customizations.  

Module 6: Improving SharePoint Service Performance 

In this module, the participants will explore common causes of 

service application and service’s performance degradation. The 

participants will be able to deep dive into Search and Distributed 

Cache Service performance troubleshooting. 

Hardware 

Requirements:

Lab environments for this 

WorkshopPLUS are 

generally hosted in the 

cloud. 

Labs delivered on 

computers within the 

classroom must meet or 

exceed the following: 

• Windows Server 2012 

with Hyper-V 

• Intel Core i5-class 

processor with at least 

four cores 

(recommended: eight 

cores) 

• USB 3.0 support 

• 24 GB RAM 

(recommended: 32 GB 

RAM) 

• 120 GB HDD 

• 19 inch monitor

Syllabus


