
 

 

Overview 

 

Windows 7 offers improved security and a greatly enhanced 

user experience through improvement of existing features and 

the introduction of many new ones.  

 

Overall, Windows 7 is highly compatible with most of the 

applications written for Microsoft® Windows® XP, Microsoft 

Windows Server™ 2003, and their service packs; however due 

to new innovations and tightening of security designed to 

increase reliability, some compatibility issues are inevitable. 

 

Windows 7 Application Compatibility for Enterprises 

Workshop is designed to assist enterprise customers to identify 

and overcome application compatibility issues that are barriers 

to deployment of Windows 7. 

 

Purpose of the Training 

Provide enterprise customers with the training they need to 

assess compatibility between their applications and Windows 7, 

and to provide solutions to some of the more common 

compatibility issues. 

Teach enterprise customers the best practices for detecting and 

resolving certain known issues related to Windows 7 

compatibility. 

 

Pre-requisites 

Requirements are a conference room with a projector, internet 

connectivity and typically at least 10 critical applications 

identified that are experiencing compatibility issues with 

Windows 7. 
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Who Should Attend? 

Customer development teams who are 

preparing to test applications which are 

required to run on Windows 7. 

Enterprise customers preparing to upgrade 

to Windows 7 and who are running or 

developing critical line of business 

software that should be tested for 

compatibility prior to deployment.  

 

 

 

 

What you will receive 

This workshop consists of two days of 

instructor-led training. There is an optional but 

recommended additional two days of diagnosing 

and resolving your deployment blocking 

application compatibility issues with Windows 

7, using the advanced techniques learned in the 

first two days. Additional on-site and remote 

remediation time can be scheduled. 

 

 

 

 

 

 

 

 

 

Deliverables 

The 2-day training includes lectures, demos, 

instructor-led and hands-on-labs, with an 

optional two days of on-site follow on assistance 

recommended. During the recommended two 

day extension, we will address the most critical 

applications blocking deployment using 

advanced techniques learned in the first two 

days.  

 

Day 1 – Windows Application Compatibility 

Fundamentals    

During Day 1, you will learn to recognize, 

understand, and troubleshoot the most common 

compatibility issues and those issues that present 

the greatest barriers to deployment of Windows 

7. We will cover User Account Control (UAC), 

Windows Resource Protection (WRP), Session 0 

Isolation, OS and IE8 Versioning problems, and 

more. The first day is designed to help you learn 

to recognize at least 80% of the compatibility 

issues you may encounter.  

 

Day 2 – Windows Application Compatibility 

Tools and Techniques    

During Day 2, we will introduce you to ACT 

5.5, Standard User Analyzer, LUA Buglight, 

Shims and other tools and techniques to help you 

diagnose and begin to resolve most application 

compatibility issues with Windows 7. You 

should come away with an understanding of how 

to choose and use the right tools for different 

scenarios. You will also get some hands on 

practice and the resources you will need to start 

helping your customers or testing your 

applications right away. 

 

 

For more information  

Contact your Technical Account 

Manager 


