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ABOUT PROSODIE

Prosodie is a French group of 
companies created in 1986. 
As a service operator offering IT 
and telecom expertise, Prosodie 
designs and hosts multi-channel 
online services for remote access 
to information and interactive data 
exchanges. Prosodie targets major 
public and private companies.

 Software and Services
 •  Microsoft Windows Server 2008 R2
 •  Microsoft Hyper-V 2008 R2
 •  Microsoft Windows Azure

Prosodie is a French Group, established in 
1986, and is an online IT and telecom services 
operator. The Group designs and hosts mul-
tichannel services for remote access and in-
teractive data exchange. As an operator, it is 
involved in multichannel client relationships, 
application outsourcing, management of cri-
tical and sensitive systems, telephone over 
IP, prepayment and services to operators. Its 
clients come from a range of activity sectors, 
such as banking and insurance, industry, dis-
tribution, telecoms and transport. The Group 
operates in France, Belgium, Spain and the 
US, with 860 employees, and had a turnover 
of 166.2 million euros in 2009. 

Prosodie runs six data centers in all – four 
in France and two in Spain – which provide 
the necessary resources to meet the needs 
of over 500 clients around the world. So it 
was quite natural that the Group was drawn 

early on to virtualization and cloud com-
puting technologies. “Cloud computing  is 
not a new activity for Prosodie, it is sim-
ply an extension of our know-how”, says 
Jean-François Tessier, Marketing Director at 
Prosodie. “We continue to employ our own 
infrastructure, but we also use public in-
frastructures such as Windows Azure”. 

A three-part approach of the cloud

In fact, Prosodie has chosen to develop its 
Cloud offer along three main lines: a dedica-
ted private Cloud, built on a farm of servers 
for the benefit of large accounts and which 
offers them the use of an infrastructure with 
dynamic management of resources; a shared 
private Cloud, founded on Microsoft Hyper-
V 2008 R2 and System Center; and a public 
Cloud, using the global infrastructure of Mi-
crosoft Windows Azure. 

Prosodie, a services operator and an expert in IT & Telecoms, 
was an early convert to cloud computing. In order to ensure 
its services commitments and guarantee its continuity and 
accessibility, the Group has opted for Microsoft technologies.

Prosodie builds its global Cloud offer on 
Microsoft Hyper-V R2, System Center 
and Windows Azure
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ABOUT HYPER-V AND 
WINDOWS AZURE

• Hyper-V™ virtualizes the system 
resources of a physical computer. 
Computer virtualization allows you to 
provide a virtualized environment for 
operating systems and applications. 
When used alone, Hyper-V™ is 
typically used for server computer 
virtualization. When Hyper-V is used 
in conjunction with Virtual Desktop 
Infrastructure (VDI), Hyper-V is used 
for client computer virtualization.

• Windows Azure™ is a cloud 
services operating system that serves 
as the development, service hosting 
and service management environment  
for the Windows Azure platform. 
Windows Azure provides developers 
with on-demand compute and 
storage to host, scale, and manage 
web applications on the internet 
through Microsoft® datacenters.
Windows Azure is a flexible platform 
that supports multiple languages and 
integrates with your existing on-
premises environment.

« Many hosting companies create shared infrastructures for Cloud 
computing with the object of bringing down prices. Prosodie’s strategy 
goes further, thereby offering significant added value »

Jean-François Tessier, Marketing & Solutions Director, Prosodie

Photo

This last point is particularly important for 
Prosodie, because it allows a hybrid ap-
proach for the Cloud, which consists of offe-
ring interaction between private and public 
Cloud. This could, for example, allow a client 
to deal with spontaneous peaks. “Today, 
there are many hosts that are creating 
shared infrastructures for Cloud com-
puting with the object of bringing down 
prices”, says Jean-François Tessier. “Proso-
die’s strategy is coherent with its role in IT 
facilities management and goes further, 
thereby offering si-
gnificant added va-
lue. We have a global 
position. We decided 
on a 360° approach 
to Cloud computing 
in order to offer our 
clients an SLA (Ser-
vice Level Agree-
ment) that is global 
too. The challenge 
is clear: place the 
Cloud at the heart of 
our reasoning and offer our clients a new 
form of urbanization of the information 
system”.

A choice that is both technical 
and strategic

The choice of Microsoft solutions in deve-
loping Prosodie’s Cloud offer was motivated 
by two arguments. First of all, the technical 
argument: “Microsoft solutions are solid. 
As well as that, we know that Microsoft 

has a strong and reassuring roadmap”, 
Jean-François Tessier explains. An analysis 
that is shared by Xavier Fortenbach, Pre-
Sales Consultant: “Of course, Prosodie 
expects security, robustness and perfor-
mance from a hypervisor. But the hyper-
visor is only one part of the system. The 
solution must also offer indicators, and 
resources that are visible, both to Pro-
sodie and to its clients. And that’s what 
Hyper-V brings”. Along with the administra-
tion console, System Center Virtual Machine 

Manager (SCVMM), 
which integrates per-
fectly with Prosodie’s 
existing tools, Hyper-
V 2008 R2 contributes 
to meeting these de-
mands.

The second argument 
for this choice is a 
strategic one that 
can be appreciated 
over the long term: 

as Prosodie has already been offering other 
Microsoft solutions such as a Exchange, 
SharePoint and Office Communications 
Server for several years, it shares Microsoft’s 
global approach to IT services in general 
and to Cloud computing in particular – an 
approach that is supported by tools such 
as Hyper-V and by services such as Azure. 
“We have built a global partnership with 
Microsoft, because we are certain that 
Microsoft will become a major player in 
the Cloud”, says Jean-François Tessier. 
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