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Congratulations! 

You are now an Office 365 E3 cutomer and you can leverage all the Microsoft enterprise-grade 

services to improve productivity, collaboration and communication in your Office.   

 

Office 365, you complete Office in the Cloud. 

Office 365 gives you virtually anywhere access to the latest Office applications, enterprise-

grade cloud services and advanced IT capabilities.   

- Use the complete Office Suite up to 5 PC or Mac and access your documents anywhere 

through mobile devices thanks to Office Mobile for Windows Phone, iPhone or Android 

phones or thanks to the Office Web Aps via your browser.  

- Keep everyone connected with business-class email and calendars they can access and 

share from virtually anywhere.  

- Collaborate on docs with teammates, share reports with business partners, connect with 

customers, store and sync files with your desktop thanks to team sites and project 

management tools. 

- Host effective online meetings with multi-party HD video conferencing, real-time note 

taking, and screen sharing.  

- Transform the way you work, find experts in your company with Enterprise Social 

Networking. 

- Manage easily your services with your unified admin portal. Our security controls give you 

options to customize your security features depending on your specific needs. 

 

Let’s focus in this document on Lync.  



Among many benefits available to you, Office 365 gives more to your users!   

One of the best way to improve collaboration into your company is to give your employees 

efficient, simple and relevant tools to communicate. Lync connects people everywhere, on 

devices running Windows 8 and other operating systems, as part of their everyday productivity 

experience. Lync provides a consistent, single client experience for presence, instant 

messaging, voice, video and a great meeting experience.  

What’s included in Lync?  

- Get real-time presence information—including photos, availability 
status, and location—and enhanced instant messaging (IM) to 
connect efficiently and effectively. 

- Make voice calls through your computer to other Lync or Skype users 
in your organization or in other organizations that use Lync or Skype. 

- Create, moderate, and join pre-planned and on-the-fly audio, video, 
and web meetings with people inside and outside your organization.  

- Enhance online presentations with screen-sharing and virtual 
whiteboards.  

- Let customers participate in your Lync conference calls even if they 
are not Office 365 or Lync Online customers. 
 

 

 

Lync benefits?  

- Relevant Communication and Collaboration tools.   
Your employees have a flexible and user friendly solution that fits naturally in the 
ecosystem of the company. This unified communication around a unique platform 
improve the quality of collaboration. All employees can now get in touch instantly and 
communicate better with Lync. The integrated desktop and application sharing also 
allows them to work more effectively on some business issues. 

- More channel communication choices.   
Your employees have now different ways to communicate for different moments, 
audiences and topics. The number of emails are reduced thanks to new behaviors 
introduced by IM, integrated communication through Office or availability indicators… 



- Reduced Travel and CO2 Emissions.  
The Lync Online solution, along with other collaboration and productivity tools in Office 
365, reduces the need for face-to-face meetings – both with customers and internally. 
In addition to the cost savings, there are quality of life benefits for those who would 
otherwise be travelling (as users become comfortable with replacing face-to face 
meetings with online communication and collaboration).  

- Teleconferencing Savings. 
In addition to web conferences that will migrate to Lync Online, a significant portion of 
internal, phone based teleconferences will also be completed using Lync Online. 
Presence, one click conferencing, and other features make setting up and conducting 
conference calls much easier. This drives the behavioral change to use Lync instead of 
setting up a teleconference.  

- Mobile worker incremental productivity gain. In addition to the general productivity gain 
described above, Office 365 delivers incremental productivity gains for mobile workers 
who have better access to contacts, notes, meetings while traveling.  
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Why and how to deploy Lync? 

Lync is a complete and very powerful tool that will not only modernize your working methods 

but also change professional behaviors within your organization. A smooth and gradual 

transition is useful to support and educate your employees in this evolution. Here is an ideal 

change management process.     
 

Step1: Give the whole company access to Lync by attributing them 

Office 365 ID. All your employees will have the opportunity to attend 

Lync meetings from their internet browser. This first step is technically 

very simple. Users don’t need to deploy it as a rich client. That helps 

you educate your users and manage the transition. 

Step2: Identify early adopters within the company and deploy the complete version of Lync 

2013 on their desk. They will organize and host the first Lync online meetings inside your 

company and initiate the process. Simple training showing the Lync features to employees is a 

good examples of awareness meetings.   

Step3: Deploy gradually Lync in the company. For instance, you can deploy by working group. 

That will highlight the benefits of this collaborative tool that will reinforce the team spirit. The 

Lync integration in other Office tools will only reinforced. Users will enjoy the Lync benefits: 

hosting web conferences with clients, partners or collaborators, screen sharing, HD video 

callings…

 

 

How does it work?  
Organizations that subscribe to Lync Online retain control over the collaboration services they 
offer to users, but they do not have the operational burden of on-premises server software. 
With the Lync Online multi-tenant hosted plans, Lync is hosted on multi-tenant servers that 
support multiple customers simultaneously. These servers are housed in Microsoft data centers 
and are accessible to users on a wide range of devices from inside a corporate network or over 
the Internet.  


