


Sommaire

!
GRS, (!
P -, Ofp 40k M —————,: pn——- !

D3-456/+071.61/B1.-/Fp&E*+ " ———w g |
261.#701.619:1&-.6,50$:+0-*1.6193:. &O*0F+,:+Q-x s ———, |
<&#90-,:+0-*1.619:1,69:+0-*1:=6/196$106G:>6, " m—-o___ |
@=-9%+0-*1.6$!&-.:90+#B!.61+,:=:091 GHI:> gy m—" |
26$IA,-49#&:+0B%6$!.6$!/-996/+0=0+#$!+6, B:4+6;@6$!.6!$C$+D&E$!.30%7-,&:+0-* " EE]
<&#90-,:+0-*1.619:1,69:+0-*1:=6/196$106F:>6, G m— g |
26$IF)GI7:/+6%,$!.61.#/9-05-*6&E6*+HIA: +:> 6 @l-GQ-x s i E |
2:1A,-A-$0+0-*1.6!=:96%,!.6130/,-$-7+!A-96, 196 B/-TB=0+#!+6,,0+-,0:96% " £ |
26!/-*$+:+15%6, 196$1%$: >6!. 6! 5-90p-+0-*GIJ0/ Ly E( !
2651$-9%+0-*$1A-9%6,1:8&#90-,6,19:1,69:+0-*1:=GHBIYg: s E8 !
26!A-,+:09!.6!/-996/+0=0-+#$ " I ————n——w——w E8 !
26$5!:AAQO/:+0-*$ILI4:$6!.617-,&969:0,6 " E? !
MOOAA-, +1,619:1&-A0QQ-H s —.w.— ||
26$51$-9%+0-*$IN#AE, >HESIL! 6F+0%:+0-%1, 606G S g s |
26$!F)G:%!$6,=0/6!.6!9:1/-996/+0=0-+#16+! GFT GG —Q) |
<&#90-,:+0-*1.61936770/:/0+#IAB,$-*6IQB!6+Y=GRIE/ e |y |
"6*7-,/6&6*+.6$196$:>6%!.6!/-&&IG*0/:+0-HI/-99:4- F0-*IBHIA: +:>6 M|
26$!-06+09F! BIAQG--+;>( ™ — ., ey |
26$!$-9%+0-*$INHAG, SHESIL!.6F+0%: +0-*1, GHLSGrpggm (I
2:1AQ:+67-,86!.6!56,=0/6F!/Q-+-CExG " mmrmmmmmmmmmmmmmn — (|
'P@F!Q!9:IA9:+6R7-,&6!.36%+,6A,0$6!.61J0/, -G —Y |
2BBIA:,+6%:0,651J0/,-G-7++ I ———— —— (|

206¥$100-+0QEHIQ n——————" !



@VTI®

K!



RZsumZ !

26%$!/-996/+0=0+#%$!+6,,0+-,0:96F!$-*+!
:%5-%,.3N%0!6*>:>#6%$!..*$1%*!=:$+6!
IN:*+06,!.6!&-.6,*0%:+0-*H!.-*+196$!
0&A:/+$A-,+6*+!:%$$0!406*!1$%,!96$!:>6*+3!
B%6!$%,!96$!%%:>6,$'126$!F6/N*-9->06%!.6!
93)*7-,&:+0-*16+!.6!9:!G-&&%*0/:+0-*!
UF)GV!$-*+1/-*$0.#,#63$!/-&&6!%*!-%+09!.6!
&-.6,%0$:+0-*H!:%$$0!406*!L!A-,+#6!
6S+6,*6!U.#=69-AA6&6*+!.6!936R
<.&0*0%+,:+0-*1-%!<.&0*0%+,:+0-*!
#96/+,-*0B%6VH!B%30*+6,*6!U+,:*$7-,&:+0-*!
.6$!A,-16$$%$!6+!.65!$C$+D&6S!
.30*7-,&:+0-*1.6$!/-996/+0=0+#$V'IG6%$!.6%S!
.0&6*$0-*$!U0*+6,*6W6S+6,*6V!*6!$-*+!A:$!
HA-**6/+#63$1X196$!,69:+0-*$!.6!
HAG*..*/616%+,616996F!$-*+!*-&4,6%FS6SH!
6+19:1/:A:/0+#!L10*+#>,6,1/6$!.6%S!%*0=6,$!
635+1%*17:/+6%,!.6!.#/9-0$-**6&6*+! 1
7:=-,0$:*+196!A:,+:>6!6+19:!/-99:4- :+0-*'!

2:1,#%%$$0+6!.61/6$!+,*$7- & +0-*$IA:$$6, !
A:,1930&A90/:+0-*!.6$!N-&&6$!6+!.6$! !
76&&6$H!:>6*+$16+1%$:>6,$'126%,!: N#$0-*!
%IA,-16$$%$!.6!+,*$7-,&:+0-*!
#+6,8&0%6,:19:1,:A0.0+#!:=6/19:B%6996!
169%0R/0!:4-%+0,:'IM69-*1%*61#+%.6!,#:90$#6!
6%1-/+-4,616+!*-=6&4,6!YY1H!A-%,!;11Z!
B63!:>6*+$!1A%490/$!93:.&0*0$+,:+0-*!
#96/+,-*0B%6!A6,&6+!%*1>:0*1.61+6&AS$!6+!
A-%,1:11217:/090+6!96%, !+, 7:09

[:,&0'963!/9#3$!A-%,!&6%*6,!L1406*!/6$!
+,%$7-,&:+0-*$H!/6,+:0*65!$6! . #>:>6%+!
/-&8&6'9:1&%+%:90%:+0-*H!96!
H#/9-05-**6&6*+H!96!A:,+:>6!6+!9:1B%:90+#!
.6!19:1/-* %0+6!.%!/N:*>6&6*+'!

AR AR RN NN AR NN RARA N AARNRARRN Ay

E!M-%,/6!Q!6*B%\+6!2]IH!*-:6&4,6!IYYl!A-%,!
96!"-,%&16%,-A#6*1.6!93:.&0*0%+,:+0-*!
#96/+,-*0B%6!

JO/,-$-7+!.0$A-$6!:%5-%,.3N%0!.3:+-%+$!
A-%,1=-%%".0.6,!.:*$!/6!/N:*+06,!Q!

R M63$!$-9%+0-*$!$-*+!/-**066$!.6!
936*$6&496!.6%!:>6*+$'!

R 2:!A#%$6*/6!.:*$!96%!7-C6,%!.6$!
7,* _:09$!.3-,.0%:+6%,$! . #5L!
#B%OA#$!.6!1$-9%+0-*$1J0/,-$-7+'

R 2:1/:A099:,0+#!.9%!,#$6:%!.6$!
A:,+6*:0,6%!30/,-$-7+!$%,!+-%+6!9:!
A *6HIA-%,:AA-,+6,!.6!
93:$$0%$+:*/615%%$B%3:%S!A9%$!A6+0+63$!
6*+0+#$!.6$!/-996/+0=0+#3'"!

R 2:!$0&A90/0+#!.6!&0%$6!6*!"%=,6!.6!
$63!$-9%+0-*$H!>,a/6!L!%*6!
:AA,-ING! #$-9%8&6*+!-,06*+#6!
=6,$!930*+#>,:+0-*'



23:.80%0$+,:+0-*17,:*_:0$6!6%+1.-*/! —

IntrOdUCt|On :%5-%,.3N%0!6*>:>#6!.:*$!%*1=:$+6! 11

! IN:*+06,!.6!&-.6,*0%:+0-*''G69%0R/0! ]
1-*/6,*6!:%%$$0!406*196$!$6,=0/6$!.6!93#+:+!
U:.&0*0%+,:+0-*!/6*+,:96!-%!$6,=0/6%!

H-*16%+ #3VIB%6!96$!/-996/+0=0+#3!
+6,,0+-,0:96%''c%!7:0+!.6!9:! #/6*+,:90%:+0-*H!
/6$!.6,*0D,6%$!=-06*+!196%,! 6 $A-*$:4090+#!
#+6*.%6!L!1.6$!.-&:0*6$!:%$$0!=:,0#%!

[-%0,!%*6!=:$+6!&:5-,0+#!.6!7,:* :0$H!963$!
/-996/+0=0+#%$!+6,,0+-,0:96$H!:=6/1$-*!

,6A #$6*+:*+1961A9%$!/-**%H!9:!/-&&%*6H!
[-*$+0+%6*+!96!A,6&06,!*0=6:%!
:.&0*0%+,:+07H!&:05!$%,+-%+!/69%0!96%,!
-77,*419:1A9%%$!>,:* 6!A,-S0&0+#H!6*! B%30&A-,+:*+$H!/-&&6'96! #$6:%!,-%+06,H!
IN:,>6!.6$!B%6$+0-*$!'B%0!96$!+-%/N6*+!.6! T ' o U T

17~ . _*| - k% 19-1 _*|
A,D$H!:%!B%-+0.06*!U96$!#/-96$H!96$1/,D/N8é$ggi‘,'\;lr ,?J A’?éﬁiﬁii.é?ﬁ%jé;?ﬂ? = .06 $!
9619->6&6*+H!93://D$19-/:01:06SI$-0*$Id\V'T o DA ' ORI/, L0

G64+61A -SO80 166+ HIA06H6+6+ 0pioprt  OF-6186,.=0/61.6193@.%/:+0-*1P:+0-*:96VHIO!

-k 1-0410-1 16*I| . | | _k% |
+-96+1A-0. 106$1/-006/+0=0+#$IBY%01+0,6-+1:0%g01 - 1019-1A.03616™1/N:,>6!.6$IA6,$-*6S!

%*B1>, 1+, B10#>0+080+#1.6196% SL:/+0-4$H! & 700"
&ZO$!6996!6$+!#>196&6*+!$C*-*C&6! .6! CZ*$!96!&\&6!+6&A$H!96$! ,6$$-%,/6$!
*0=6:%!.3:++6*+6!:$$6e!#96=#!.6!9:1A:,+1.6%! 70%:*/0D,6$!A-%,1$%AA- +6.1/6$!*-%=6996%!
%%$:>6,$!=0$RLR=0$!.6!/6$!$6,=0/6$'126%$! 6SA-*$:4090+H#S!*3-*+IA:SI7- [H&E*+#+1#]
9%6%:>6,$1$6150+%66*+!:965-%,.3NY%O0H!.61A9%SI64s 74 465!, +51%*618)8.618.65%,6H!
A9%$!.Z*$!%*!B%:$0!,f96!.6!/-*$-&&:+6%,! /’#:*_,_! ZO*$0!%*!.6:-0,!.6!>6$+0-*! ,6*7-,/#'!
.6!$6,=0/6$!A%490/$H!/-&A:,:*+!/6%SR/0!

:=6/1/6%S!B%6!A6%=6*+196%,!7-%,*0,!

.3:%+,6$!A,6$+:+:0,6$!U4:*B%63$H!/-&&6,/6!

dv!

C:*$196!&\&6!+6&A$H!9:1&03$6!6*!"%=,6!
.6$!9-0$!$%//6$$0=6$!$%,!9:!.#/6*+,:90%:+0-*!
[-*+,04%6!L'936S+6*$0-*!.%!A#,0&D+,6!
.3:/+0-*1.6$!/-996/+0=0+#%$!+6,,0+-,0:96%$''26 3!
+,:*$76,+$!.61/N:,>6$!:$$-/0#$! 7-*+1.-*/1
93-456+!.3%*!+,:=:09!.30*+#>,:+0-*!:%!$60*!
.63$!/-996/+0=0+#$H!&:0%!.6!A9%%$!6*! A9%SFH!
#>:96&6*+H!.3%*6!,#796S0-*!.6!,67-*+6!.6%!
A,-/16$$%$!6+!-,>:*0$:+0-*$'!



LOobijectif de ce

document
@*A:,+:*+!1.6193-456/+07!.6!&-.6,*0%:+0-*!
.6193:.&0*0%+,:+0-*H!*-%$!=-%%$!

A #$6*+6,-*$196$!$-9%+0-*$1J0/,-$-7+!
A-%=*+!1/-*+ 04%6,!L1$-*:++60*+6H!A-%,!/6!

B%0!/-*/6,*6!96$!/-996/+0=0+#$!+6,,0+-,0:96$!

U/-&&%*6$H!/-&&%*: % +#$!.6!/-&&%*6SH!
HA:,+6&6%+$H! #>0-*$V'!

26!$/N#&:1.619:1A:>6!$%0=:*+6!.#/,0+!19:!
#&:,IN6IB%6!*-%$IA,-A-$-*$1.3:.-A+6,!Q! !

E' F-%+!.3:4-,.HI0.6*+0706,196$! K' @*70*HIA #$6*+6,19:IA,-A-$0+0-*1.6!
A,0*/0A:%S!6*56%S!90#$!L!193-456/+07! =:96%,!.61J0/,-$-7+!.:*$!/6!
A,0%/0A:9!6*196$1/9:$$:*+1.:*$1I! [-*+6S+6H!6%10.6%+070:%+1%*61$#,06!
[:+#>-,06$!Q!96$!6*56%S!A9%++I90#$!IL!  61$-9%+0-*$!$A#/070B%6S$!A-%,!

I"H#$96!" & ()#

" 0p%+-" /) +&$"&'() 16+1/6%S!
A9%++190# B VI BIO+#.%0#
&$"1"1# Yo+ #" %) &S

/-996/+0=0+#3$H!
@*$%0+6!.#/90%*6,!/6$!6*56%S!A:,!
VAA-+1:%!$C$+DE&6!.30%7-,&:+0-*H!
6*1/6,**+1963$!.077#,6*+6%!
+N#&:+0B%6%$!g!+6/N*-9->0B%6$!h!L!
&6++,6!6%!"%=,6H!!

..,6$%$6,'96$!+N#&:+0B%6$!190$+#6$!L!
93#+:A6!A #/#.6*+6'c.*$!/6++6!
A:,+06H!*-%3$!.#/,0,-*$!
$C*+N#+0B%68&6*+!19:1$-9%+0-*!
+6/N*-9->0B%6!&0%$6!6*!"%=,6H!96%$!
A#*#70/6$!A-%,193-,>:*0%:+0-*16+!

A #$6*+6,-*$!1936S6&A96!.3%*6!
/-996/+0=0+#!.C:*+1&0%$!6*!"%=,6!
/6++6!$-9%+0-*"!



2Bij@GF)Nc@!G@!
cbGTJ@PH

O!



Le dZfi de la modernisation de |Oadministration

7:0,6!A9%%$!U.6!A,-S0&0+#H!.6!B%:90+#H!. 6658068t //%609!.6$!%%$:>6,$dV!6+!&06%S!
:=6/1&-0*$!U.6!,6$$-%,/6$H!.6!/-&A96 SO0+#H!.6!+BL&ASRK0+%6!%*!.#70H!,6*.%!6*/-,6! A9%$!
:&40+06%SH!/:,109!+-%/N6!:%$$0!406*!196$! AHBESE SBBHHA!

G-*/6,**+196$!%%$:>6,$H!09!$3:>0+!.3:&#90-68,196$1$!:=6/!196$!$6,=0/6$!.6!
93:.&0*0%+,:+0-*H!A:,!%*6!&60996%,6!:.: A+: +C48HOSS! .65 A-A%9:+0-*$'1G6/0!.6=:*+!
[-*+,04%6,!:%!,6*7-,/6&6*+!L!+6,&6!.%!$6,=0/6! A%490

G-*/6,**+1963$!:>6*+$!.6$!/-996/+0=0+#$!+6,,6$HPO$!6*56%S!$-*+!.6!+:0996'!c6%S!7:/+6%,$H!
[-&AI#&6*+:0,6$!&\&6!$0!%*IA6%!A:,:.-S: % SH!/-*+@¥49A:,+0/%90D,6&6*+!L1/69:1Q!

R 2:1.02%)&$"!'+"&'()B%0!://,-k+!/-*$0.#,:496&6*+!96%,$!A#,0&D+,63$!.6!
,65A-*$:4090+#'Ib%+,6!93:$A6/+!#/-*-&0BY%6H! BEIOOBIA996/+0=0+#$!.6!.6=-0,!
7:0,6!7,-*+1L1.61*-%=6996$! 6$A-*$:4090+#$! P HBI9&®" +:+0-*1.6!,6$$-%,/6$!!
CFBI96$I&\&6SIA,-A-,+0-*$H!9:1.#/6*+,:90$:+0-*1&84-996/+0=0+#!:%!/"%,!.3%*!
.0$A-$0+07!B%0!,6>,-%A6!96$!%%$:>6,$!UBYIBODBEHAD%S$!$6!+-%,*6,!1=6,$!6996 VH!
93#+:+1UB%0!=:90.6!6+!/-*+,f96VH!.3: %+, B#SBIBBPA:,+6*:0,6 $!A,0=#$!d'!

R 26$$%,$(*3%/%)&+#.%#2(!1%2 & QBE& %0*: % +#3$!.6!/-&&%*6$H!
.3:>>9-&#,:+0-*$H!$C*.0/:+$!A-%,196!+,:0+6&686:%8%!.6$!-,.%,6$!
&#*:>D,6$d!G6$!,6>,-%A6&6*+$!A-%,!A6$6,!..*$!196H#-7:/6!L193#+:+H!: %S!
H>0-*$HIS-*+1#>:96&6*+1%*1-%+09!.6!&%+%:90$tF0;##>06$H!.6$!:/+0-*$!6+!.6$!
&-C6*$!:%!*0=6:%!9-/:9H!6*1$3:$$%,:*+!.6!19:!/-N&! B1936*$6&496' G6$!
$+,%/+%,69$!,6A-$6*+!A:,7-0$!$%,!.6$!&-C6*$! Al AN, B8$!$%,!/6%S!.6$!
/-996/+0=0+#$!B%0!9:!/-&A-$6*+H!A:,7-0$!&\& BI$4 Yob+%,6$!:.IN-/16*17-*/+0-*!
.63!A,-56+$!6*=0$:>#$'126%,$!A#,0&D+,6$!.6!/- &/6HB-8%1$-%=6*+!1+,D$!
077#,6%+$!.3%*6!/-&&%*:%+#!L19%6*6!:%+,6'!

G-&&6*+!.-*/1:$$%,6,!:%S!/:.,6$!6+!:>6*+$!.6$!/-9960=0+#$!%*16*=0,-**6&6*+!.6!+,:=:09!
96%,!A6,&6++:*+1.3:++60*.,6!96%, $!&0$$0-*$!. $L.GH0-*$!://6A+:496$!123#=-9%+0-*!



.6$!&-.:90+#%$!.6!96%,$!6S6,/0/6$!$30&A-$6*+! OFHIH6*1A:,+0/%906, L. #/9-0$-**6,H!

2@'c@")lc@!2<!
A, +1>6,196$10*7-,&:+0-*$16+196$14-**6$IA, - +OBIKEIII0$6,196$16 7 7-,+$16+196S! Ibc@"P) M<F)bPlc(
H#=69-AA6&6*+$' 2%cJ)P)MF"<F)bP!
?!

AMELIORATION DE LA RELATION AVEC LES USAGERS !
<0*$0!B%309!: 1#+##=-B%#!A9%S$!N:%+H! G686 0=D&6$! .6!!A,-SO0&0+#!A-%,19:!
A9%A:,+!.6$!%%$:>6,$!.6!93:.&0*0%+,:+0-*16*1", B! >6!L!/N:/%*6!.36*+,6!6996%!.6!
$3:$$%,6,'B%6!936*$6&496!.6!$63$!/-*/0+-C6*SH#SEh! A:$H!$-06*+10*7- &H#EH!6+IA%0$S6*+!
4#*#70/06,!.6$!$6,=0/6$'B%6!9%0!A,-A-$6!9:0986/+0

2:1&-.6,*0$:+0-*1.6!193:.&0*0%+,: +0-*16*I>#*#,:9H!6%$!/-996/+0=0+#$!+6,,0+-,0:96$!6*!
A:,+0/%906,H!A:$$6!.-*/IA:,1Q!

R 2:I1A-$$04090+#!-776,+6!:%S!%%$:>6,$!.3://#.6,E06$$6!93:.&0*0%+,:+0-*!.6!
7. _-*1$30&A9070#6H!6+!:=6/!.6$!A9:>635!N-,:0,6685%x0*$0H!;1!1Z!.65!%$:>6,$!.63$!
$6,=0/6$!6*190>*6196$!%+090$6*+!A-%, 9646796 FBEIRN-,:0, 645 6++6!
A-$$04090+#!A:$$6!:%$$0!406*H!A:,19:1&0$6!6M-%=66%S!$6,=0/6$!6%190>*6H!
B%6!A:,'96! #A9-06&6*+!.6!A-0*+$! ANC$0B% 6 0!B4%6R >6,$!6*1.6N-,$!.6$!
$+,%/+%,6%$!/9:$$0B%6$H!=-0,6!&\&6!A-%,!/6, HOASIOB: &#90-,:+0-*1.6$!
A-$$04090+#$!-776,+63!:%S!:>6*+$!A-%,!6 SBL/6FDB K S *1$0+%:+0-*!.6!1&-4090+#!
U/N6€!963!%%:>6,$V'"!

R 2:1&0$6!6*!A9:/6!.3-77,6%!.6!+CA6!>%0/N6+!
%*0B%6'1 T*1%%$:>6,!B%0!.-0+!0*+6,:>0,!:=6/!96$!
$6,=0/6$!.6!93:.&0*0$+,:+0-*H!*36$+!A:$!
7:&0906,!:=6/196$!$+,%/+%,6$!UA:,7-0$!&\&6$!
96%!:,/*6$V!.6$!$6,=0/6$'1236*56%!6$+!.-*/|.6!
&:$B%6,!/6++6!/-&A96SO+#!UA:,7-0$V!6SO$+:*+6!
A-%,19%0!7:/090+6,!9:1,69:+0-*'!

R  23:.&0*0$+,:+0-*1+-%+!A:A06,!*6!.-0+!A:$!$6!
+,:*$7-,&6,16*1:.&0*0$+,:+0-*1+-%+!
#96/+,-*0B%6'123://%609!.-0+\+,6!>:,:*+0H!$06A-B$0_-*IN-&->D*6H!B%69!B%6!
$-0+196!&#.0:1.30*+6,:/+0-*1m%69!B%6!$-0+!98RDHIU&%9+0!/:*:9VH!9:IA,0$6!6*!
[-&A+6!.6!930*+6,:/+0-*1.-0+\+,6!N-&->D*6'!

EVOLUTION DES MODALITES DE TRAVAIL DES AGENTS
<%!*0=6:%!.6$!:>6*+$!.6$!/-996/+0=0+#$H!96&!+Q*$L 1://-&A90,!.:*$!96!/:.,6!.6!
/6++6!&-.6,*0%$:+0-*1$-*+1.6!A9%$06%,$!-,.,6$!Q!

R 45"/01'($"& (#.%#15%66'2"2' &0#3%$+()) %! 1% 2% &UR(0%6, > *0$:+0-+'1G6/016$+!
*#/6$$:0,6!A-%,17:0,61A9%$!:=6/!&-0*$H!&: 03! : U$PBA&6++,6!:%6S!:>6*+$!.6!
#:90$6,196%,$!1+a/N6$!.:*$1.6$!/-*.0+0-*$IAQVEBER-BE-0*$!$-%$19: A, 6$$0-*'

AR AR RN NN AR N NN RARA N RARNRRRRNN A any]

! IM-%,/6!Q!6*B%\+6!2]IH!*-=6&4,6!YY1!A-%,!96!"§%&A#6*!.6!93:.&0*0%+,:+0-*1#96/+,-*0B%6!



R 4"#2"3"2'&QOHTH3$%). SYoHY0)H#2(/3&Y6H1Yo-+#+ &€ (VoS BEHE" 8 () H3H+#, 1 (1%
6*1$- +:%+1.961&-.61.617-*/+0-**6&6*+1/9: $SOBYE HISBHH1/9-0$- '

R 4"#2"3"2' &OHTH+5(*1$'SH#" ™ #*+"|PBB=6 +06,6/-*/, D+6HI$0193-*1A:,961.6193://%H609!.6
%$:>6,$!1UN-,:0,6$!.3-%=6,+%,6H!906%S!N-, $ /61 SBIB %6 H!A-$$04090+#1.3:996,!
=6,$196%$1%%:>6,$dVH!&:0$!:%$$0!=0,+%66 99 BHIE 1041 3. &O*0$+,:+0-*!
#96/+,-*0B%6'!

26$!'F6/N*-9->06$!.3)*7-,&:+0-*16+!.6!G-&&%*0/: +OF)GV!$-*+1:%5-%,.3N%0!,6/-**%6$!
/-&&6!.6$!-%+09%$!B%0!.-0=6*+!A6,&6++,6!.3://-&A}66!.6!7:/090+6,!/6$!.077#,6*+63$!
+,%$7-,&:+0-*$'126!A:,:>,:AN6!$%0=*+16S:&0*6!.-/96 $!/-*$#B%6*/6$!.%!.#70!.6!9:!
+,7*$7-,&:+0-*1.6!93:.&0*0%+,:+0-*H!$%,!96 $! SCBADEL-, & : +0-*IUM) V!.6$!-,>:*0$: +0-*$'!



Les problZmatiques des collectivitZs territoriales 20 bi2@I<F)

- c@!IGb22@GF)n)F
en termes de systemes dOinformation FO™)Fb")<2@M@P!
F@"J@M®!MoMF(¢
c 3P b"J<F)bP !
“E!

P-%%$!93:=-*$!=%H!9:!&-.6,*0$:+0-*1.6!93:. &0*OSHA:$B6!A:,!.6$!+,*$7-,&:+0-*$!..*$!
9:8%!"&'()#"1%2#!5*+1GHB:*$196$(."I'&O+#.%0#&S$" 1" 1#.%+#",%6) &+

IG6$!.6%S!/N:*+06,$!-*+!.6$!0&A:/+$!$%,!96!$CHRDEL!+0-*'IP-%$!:99-*$196 $!
#+:0996,'!

AMELIORATION DE LA RELATION AVEC LES USAGERS
263$!/-*$#B%6*/6$!$%,!196$!$CH+D&6S!.30*7-,&: +H0-*:184% 6%0$6$'|b*|A6%+!/0+6,!6*!
A,0-,0+#!Q!

R 26!.#=69-AA6&6*+.6!*-%=6:%S!$6,=0/6$H!6*1906$HAUO6S! (NWI(16+!015-%,$!
$%,10'126$1%6$:>6,$!$-*+1.61A9%$!6*| A9%$!6 SB66&E$1H ! BY%: 90+#!.6!$6,=0/6H!
/:,1098$!-*+1936SA#,06*/6!.6!*-&4,6%S!
$6,=0/6$!6*190>*61-776,+$!A:,196!$6/+6%,!
A,0=#1U/-&&6,/6H!4:*B%6!dV'IG6S$!
$6,=0/6$!.-0=6*+1.-*/I\+ 61$0&A96$!
:3%+090$:+0-*1A-%,196$!%%$:>6, $16+ 61 A:$!
0&A90B%6,!.6!$%,/N:,>6$!/N6e!96$!
>6%+$1U/-*+,f96$H!+, %S/, 0A+0-*$!
&%9+0A96$!.30%7-,&:+0-*1.:*$1.6$!
7-,&:+$1.077#,6%+SIAVE (&HY%: +&%$H
)0t $0!" & (JH<H)"&*$%o 1%6H=HI0) &SV 2o +#
+06$1'2%+#06&H1%+#.'660$%) & Yo +#"331'2" &' () +#

N6($/" &> o+#. Yok 1" #2(11%2&HIRO9I6SI0*7- & +0-*$IS-*+IA: +:>H#6$']




R G6$!$6,=0/6$!L193%%$:>6,!.-0=6*+!#>:068&6*+9%)BIG3REE.6,16%1+-%6+6!
$#/%,0+#H1:%S10*7-,&:+0-*$I1B%0!961/-*/6, *6*+1: GAGBBMI6/+0=0+#H!6+1BY0I$-*+!
B*I>#+#,:91g1#A:, A099#6$INI6*+ 61.077#,6%+$I$BIHBMAAQ0D/:+0-*$10%7-,&:+0BY%6$'!!

R [-%,196$!%%:>6,$!B%0!*6!.0$A-$6*+IA:$!.6$!, 6 SHU67/68.: +0BY%6S$!U[GH!
[-**6S0-*1)*+6,*6+V/1-%!.6$!/-&A#+6*/6$*#/6$5:0,86%, 196$!&6++,6!6* %=, 6!
$*$IA,-40D&E MG * 1% *$H(66S $H!"#3(++'9'' &OH. YoH$Y0) & LLRSHVRIRRY " H
2(119628'1'&OH#Y&H+(*I%&&SYH Yo *$#.%/"). Yot L B4 HBEOBYY @ 2 (*$$ %S+ Ak
&0103B()%A#, *'2B%&H9' U }RETHTH+D&6!.30*7-,&:+0-*1.-0+A-%=-0,!://6 A8H), !/
077#,6*+$1&-.631$:*$1*#/6$$0+6,1.6$!$: 0506 S WANEHS0-*$!1.617- & +!
&%9+0A96$'!

R C*$!/6,+:0%1/:$HI09!6$+1*#/6$$:0,61B%6!96 HSEEH#AD:/6*+!/N6e!93%$:>6, HI6*!
20)+%$1")&H % S+ (?%)+H.%64#&S$" 1" IH#@" 332" 8 ) AETROAH) 6($/"& () DHY)#
+&*"& (V. Yo#(9'' &0

LESTICFACTEURS DE DECLOISONNEMERARRTAGE ET COLLABORATION
263!F)G!-*+1#+#10.6*+070#6%$!/-&&6!.6$!7:/+6%,$4¥06=04%6,!L!/6$!+,:*$7-,&:+0-*$H!

6% #A-*..*+16*IA:,+0/%906,!L!.6$!.0770/%9+#PMDEES!..*$!196$!-,>:*0$:+0-*$H!+6996 $!B%6!
96!/9-0$-**6&6*+H!9:1.0770/%9+#!.6!A:,+:>6, OFEGAW6$!677-,+$!-%!96 ! #$%9+:+$')916S+H!
.6!A9%SH!0*+#,6$%5:*+!.6!*-+6,H!B%6!96$!*- 056 9TB$BIE*+! #5L17-,+6&6*+!
%+090%:+,0/6%!.6!/6,+:0*6$!.6!/6$!+6/N*-9->BAPLr689%-4096H!&6$$:>6,06!#96/+,-*0B%6!
6+10*$+:*+*#6dVH!/6!B%0!/-*$+0+%6,:1%*! 7:/+B8%(- 3, 6*7- [#6!A-%,!196 ! **#6$S!L!
=6*0,H!:%!7%,!6+!L!&6%$%,6!.6!96%,!:,, 0=#6!$AEA#06H&+,:=:09'!

c6!7:_-*I/-*/,D+6H!96$!.-&:0*6$!$%0=*+$!.-0=6*BN\#=69-AA#$!Q!!

R E%)6($29%/%)&H#. %+ (29%)+#.%#2(//*)'2"& () A#2 (11" OGN #Y% &#3" $& o
&6$$:>6,061U/9:$$0B%6H!/-8&&6!]-+&:09!-%!0:N- 434 Ht0#6!/-&&61IMP!
J6$$6*>6,VHIA%A490/:+0-*16+1,6/N6,/N6!.30*7-, &LHOWAA-,+1.61/0,/%0+$!.6!
H#/0$0-1Up-,q79-r'VHISY%AA-, +1.619:1/-99:4-,:+0#045:9%!.61A,-56-+$16-+!
3#BY%OA6SH!=-0,6!:=6/!.6$!-,>:*0$:+0-*$16 S+#06%,6%

R F/OI($"& ()#.%#15')80,$" &' ()#.%0+#" %) &-+#" 1% 2 IBAHB*+H.96#15($,") +" &CY)#
96$!1:>6*+$10*+6,:>0$$6*+:=6/196$!A,-/6$$%$086F#0=0+#H!:%!+,:=6,$!.3%*!
16,+:0%1*-84,61.3:AAQ0/:+0-*$10*7-,&: +0B%6$! USBBF0%:*/0D,6H!>6$+0-*1.6$!
:0.6$!$-/0:96$!dV'|G-&&6*+1$3:$$%,6,|BY6!/6+£BHOHGEIS0+066!6*!/-*+0*0/60+#!
61936*$6&8496!.6$!:/+0=0+#$!.6$!:>6*+$HIA-%, B=@%BE$IKI-+$!.30%7- &:+0-*!
-6/ +HSI96$196*S! 631 %+ 6S'11

R G*1%$&*$%6#. *#+2+&H/%#.5")6($/"& (. %6 3% +HI U V62 (1196 2& 53!
'$A6/+!$3:AAI0BY6!:%S!:>6*+$169%6SRE&\&6S!U:I/BEYBBEWH*1$0+61*-*190#!: %!
H$6:9610%7-,&:+0B%6!.619:1/-996/+0=0+#V!&: OBBARSHE*:0,6$!U$6,=0/6$!.6!
93#+:+1-061:%+,6$1/-996/+0=0+#$V16-+17-%, DYIBIG/SDED+#'1G6!.6,06,|A-0*+!
AB,&6+!.6179%0.0706,196$1#/N:*>6$16*+ 61+ UBI6HH!8:0$!:%$$0!.61$-%9:>6,196$!
:>6%+$1.619:1/-996/+0=0+#16*19:0$%$:*+HI$-%BHG6R. 07 7#,6++$10*+6,9-/%+6%, $!
0.6*+070#$!://#.6,1:%S10*7-,&:+0-*$!.619:1/-996AHDE



|
: 2<I['b [bM)F)bPlc@

R I*33($&HTHI"#/(9&OQ!! N<2@T"c@!)G"bM

[bT12@M!
0 J:+#,069!QI[G![-,+:496H![c<!/-&&%*0OBY%:*+'] Gb22@GF)NF@M!
0 2->0/069!Q!6S+,:*6+H!:,/NO+6/+%,6%5!: AAID/A-EHEIIA-%6,1A6,86++,61:%S! F@™Fb)<2@M

:AAQOD/:+0-*$!.617-*/+0-+%6,1:9%6$$01406*16*1&-.61/-B1+#!B%6! EK!
A '
R J+06HTH. +3(+& ()#.5(*& 1+#.%6#3'1(&" Yo+ 3194 3QOSH *#/6$$:0,6$!. . *$!
+-06+6$196$!-,>:%0$:+0-*$H16+16%/-, 6| AQ%S!6*IBIN; BT - &:+0-*1&:, BY6#6!
/-&&6!.:*$193:.80%0$+,:+0-*!

<0*$0!.-*/1.:*$!/6!=:$+6!/N:*+06,'B%36$+!9:!&-.6h*60-*!.6!93:.&0*0%+,:+0-*16*1",:*/6H!
AA:I0$$6*+!.63!/N:&AS!IA,0=09#>0#$!-s196$! FPaY66t-*+!.6!&:*0D,6!$0>*070/:+0=6H!B%309!
$3:>0$$6!.3:&#90-,6,!9:1,69:+0-*1:=6/193%%$: 65! 4t90+#$!.6!,#:90$:+0-*.6$!&0$$0-*$!
631:>6*+$'!

26!A,-/N:0*I/N:A0+,6!=:1,6A,6*.,6!/63!/N:&AS$!A-%QB$+,6,19:IA,-A-$0+0-*1.6!=:96%,!.6$!
$-9%+0-*$1J0/,-$-7+'!

La proposition de valeur de Microsoft pour les
collectivitZs territoriales

26$!$-9%-+0-*$1J0/,-$- 7+ ABY=6*+/-*+ 04%6,!.6H0I>*070/:+0=6!L19:!&-.6,*0$:+0-*1.6!
93:.80%0%$+,:+0-*1P-%$!:99-*$1099%$+,6, /& HELT70$!/61*-%=6:%!/N:A0+,6'/[-%, !
IN:/%*1.6$!.-8&:0*6$!.6! #=69-AABEE*+10.6*+070#SISIO6!/N:AO+ 6IA #/#.6*+H!*-%$!
#1,0,-4$1Q!

T*6!$-9%+0-*1J0/,-$-7+!:.:A+#6H!!
26$!14#*#70/6$!:++6*.%$!.6!/6++6!$-9%+0-*I A- 9B #0=0+#H!!
26%$!9->0/069%$!J0/,-$-7+!/-*/6,*#$H!
T*16S6&A96!.6!/-996/+0=0+#!:C:*+!&0$!6*!" %=, 0% H-*'[-%,!.6$!,:0$-*$!.6!
[-*70.6*+0:90+#H!96$!*-&$!.6$!/-996/+0=0+#SA-L/B & $BY%#SH!*#:*&-0*$!
IN:B%6!099%$+,:+0-*16%+!1+0,#6!.3%*!/:$!,#69'!!

R
R
R
R

I<=:*+1.36S:&0%6,!A9%$!6*!.#+:09!6*!B%-0!96SHINo-H07+!A6%=6*+!/-*+,04%6,!.6!
7:_-*1A-$0+0=6!L!9:!&-.6,*0%$:+0-*1.6!93:.&0*0$-+F:H®*!A:,+0/%906,!:%!*0=6:%!.6$!
/-996/+0=0+#%$!+6,,0+-,0:96$H!*-%$!:99-*$! -0, @ %*!A-0*+1$%,!9:!B%6$+0-*1.%!*0=6:%!
.6$1%$:>6$!.6$!$-9%+0-*$!1J0/,-$-7+H!6*IA:,+06¥8014684,6:%+0B%6H!.:*$!96$!/-996/+0=0+#3$'!
G6++6!:*:9C$6!A,#90&0*:0,6!6$+!0*+#,6$$: *HHILUG0+!96!/-*+6S+6!.:*$196B%69!96$!
.6%/,0A+0-*$!B%0!$%0=6*+!$6!$0+%6*+'1c3 689! BA+HN+0-**6!96$!:>6*+$!:%!/6*+,6!.6!
9:1.0$/%%$$0-*H!6*!A-$:*+19:1B%6$+0-*1.3%* 6! A:pHE3496%: +0-*1.6$!/-& A#+6*/6$!
:IB%0$6SH!6+!.%!1*0=6:%!.3://-&A:>*6 &6*+IL!7- 906G 1>6*+$']



LE CONSTAT SUR LES USAGES DES SOLUTIMINSROSOFT
12:1J0$$0-*1@ GbF{+193:$$-/0:+0-*I[,-$A6/+0=6!6+1t-%=6,*:*/61-*+9@$#16*+,61:=,09!6+!

$6A+6&4,6!1YY8H!I%*614#+084A, D$!.6!01(!/:.,65!6+!:

>6*+$!.6!/-996/+0=0+#3++0:96$H!

%+090$:+6%,%$!.6!93-%+09!4%,6:%+0B %6 H %* 1 %6204+6! A-90+0B%6!6+!>#->,: ANOB%G6!
:0*$0!B%3%*6!,6A,#$6*+:+0=0+#1.6$!.07 7#,66+$HTIVEH! . 6!/-996/+0=0+#$'126$!/-*/9%$0-*$!
.6193#+%.6!-*+1A6,&08$!.6!&6++,6!6*!:=*+196 ! #HEH0=:*+$!Q!

R c6!A9%$!6*1A9%$!.3:>6*+$!%+090$6*+!,#>% %M, 686+0B%6' [N#*-&D*6!

[-*$+:+#1.*$1+-2%5196$!$6,=0/65!6+!L!+-%$!
93-,>:*0%:+0-*H!.6!A9%%$!6*!A9%%$!.3:>6*+$
%%*6!.%,#6!&-C6**6!6$+0&#6!L!A9%3$!.6!I'N
B%0!6%$+!%+090$#6!6*!|A6,&:*6*/6V'!
]0$+-,0B%6&6*+!93:A:*:>6!.65!7-*/+0-*$!.6!
$6/,#+:,0:+H!1193%%$:>6!.619:14%,6:%+0B%6
-*19:,>6&6*+!.077%$#1U6*1*-&4,6!
.3%+090%:+6%,$!6+!6*!1+6&A$!.3%+090%:+
96%$!/-996/+0=0+#$H!0*+,-.%0%:*+!.6$! 7-*/+
*-00=6996%$!.6!/-&&%*0/:+0-*!6+!.6!
/-99:4-,:+0-*'

[9%%!.%! +06,%! .63! :>6*+3$! 0*+6,,->#$! &6+
6*1"%=,6!.63!7-*/+0-*$!/-&A96S63$!.6$!-%+0
4%,6:%+0B%6%$!U+6996$!B%6!96$!+:496:

9G$BING,:,/NOB%63!.6!
1% 4B0566+DB%6')9$!Cl/-*$:/,6%+]
6%,60U6ES:>6,06!#96/+,-*0B%6H!

$36%+!

0-*V1.:*$!
0-*$!

+6*+!
93!
%S!/,-0$#$!

.C*:&0B%6$H!9:17%$0-*1-%!96!A%490A-$

F >0 VHIOT!

$6!$-*+19:,>6&6*+!:AA,-A,0#3$!/6$!-%+09$H! 000KE 6 B8R %0 *#&6*+!:.&0$6!B%6!

$6%09$!17!.6$!7-*/+0-**:90+#$H!96$!A9%$!
@+,-0+6&6*+!0*+#> #6$!:9%S!:AA90/:+0-*$

4. 0B GBI %=,6'"!
| &#$OBHHOBH! 4%,6:%+0B%6S! $-*+!:9%!

1'%,!.%!$C$+D&6!.30*7-,&:+0-*H!6+!/-*$+0+%6* HOBM )& -4090$:+0-*.6$!:>6*+$!

A-%,1%*6!:.&0*0$+,:+0-*1&-.6,*0$#6'!

<0*$0H!:%R.69L!.6$!6*56%S!.3-,.,6!+6/N*0B%6IU&OS

A9:/6!.6!$-9%+0-*$!A-%,!/-&&%*0B%6,H!!A:,+:>6,H

/1-99:4-,6,H!+,:=:0996,!6*!$0+%:+0-*!1&-4096!dVH!96

B%6$+0-*$!,69:+0=6$!L!93://-&A:>*6&6*+!.6$!:>6*
9-,%!.6$!/N:*>6&6*+$!.6=06**6*+!6$$6*+06996%'!

c:*$!/6!/-*+6S+6H!96$!0*=6$+0$$6&6*+$!6776/H%
96%$!%+090$:+6%,$!UA:,7-0$!$%,!96%,!+6 &AS$!A6
A-%,!&06%S!:AA,6*.,6!L1%+090%$6,!96$!-%+09%$!

4%,6:%+0B%6$!&0$!L!196%,!.0$A-$0+0-*1.:*$!96%,!

6*=0,-**6&6*+!A,-76$$0-**69H!.$$-/0#$!.%S!
#A9-06&6*+$!.6!A9%$!6*IA9%$!9:,>6%!.6![G!
LT T

“"@GbF@"1Q!=-0,!1r'6/-+6,-,>!

#SBIA:,
$-**69V

(126$196$:>6$!.619:14%,6:%+0B%6!.:*$196$!/-9$6+60,08+8:96$H!.:*$19:1/-996/+0-*126$1t%60.6$!

@GbF@"!



-&6$+0B%6$H!6%S!:%$$0!$-%=6*+!#BY%0A#S! GIJ U IB@S/69H! A6%=6*+!/-*$+0+%6,! 2<1["b[bM)F)bPIc@!

.6$!196=06,3!A-%,17:/090+6,!9:!A,0$6!6*!/-& A+EBEHBENA6!&-.6,*0$:+0-*1.6! n<2@T"1c@!)G"bM

93:.&0*0%+,:+0-*'! [bT"12@M!
Gb22@GF)n)F@M!

JO/,-$-7+1=-%%$!-77,6!9:!1A-$$04090+#!.6!7:0,6! P6&$68F+,6$!.6!7-,&:+0-*1:> ##$! F@")Fb")<2@M

JO/,-$-7+1GBSIA:, +6*:0,6$!1A6%=6*+10*+6,=6*0,6$&4,6%S!.-&:0*6$!Q1#=:9%: +0-*1 E1l
.63!/-&A#+6*/6%!.6$!0*.0=0.%%$H!:+6906,$!6+! 7*R6+1$6:996!.6!/9:$56!-%!L!.0$+:*/6'"!
26%,$!$-9%+0-*$!.617-,&:+0-*$!$-*+!=:,0#6 $! Q T8+ 76 $$0-**6996!L1930*7-,&:+0B%6H!
7-,&:+0-*1:9%! #=69-AA6&6*+!.3:AA90/:+0-*$!6+! HBPE&BSH!7-,&:+0-*:%S!/-& A#+6*/6$!
&#+06,d!126$!-,>:*0$&6%$!.6!7-,&:+0-*$ISAH#/0:90$#H196$!: AA0D/:+0-*$!4%,6:%+0B%6S$! 7-*+!
A:,+06!.6!/6$!A:,+6*:0,6%'"!



LES SOLUTIONS POUR AMELIORER LA RELATION AESAGER

#

4%#3($&"1#.%#2(11%2&'1'&0+#

23:.&0*0%+,:+0-*1#96/+,-*0B%6!$36$+!+, D! =0#E ! 6&Bct+6!*-+0-*I1A-%,!$6!. #=69-AA6,H!
%! #A:,+IA9%+T+!/-&&6!%*6!
=0+,0*6H!%*!A6%!$+:+0BY%6H!A #$6*+:*+!
.61930*7-,&:+0-*1$%,!9:1/-996/+0=0+#H!
&:0$!+,D$!=0+6!A-%,!$6!+,:*$7-,&6,!
6*1%*1=#,0+:496!*-%=6:%!
9!>%0/N6+!h!-77,:*+196$!&\&6$!
$6,=0/6%'B%6!/6%S!://6$$0496$!.:*$!
96$!9-/:9%S!.6!9:1/-996/+0=0+#H!6*!7:/6!
L!7:/6"

"H8%68 ()*+#, - */0"#120$(3"#1"#
0%",,"HE+40,*+ 4
C6!19:18\8.6!&:*0D,6!B%6!.:*$196!
1-8:86,/61#96/+,-*0B%6H!96$!
A-,+:09%$!.6!/6,+:0*6$!>,:*.6$!
6*$60>*6$1$-*+.6=6*06$1.6!
J:0,061=0,+966996!.619:1/-88%*61.619%0,:¢  =:0+:4963!&>:30"$1U-*IA:,961:0"30!
IB0+61NP<G'/-81/-8&BlH#+:*+196!
A9%S!>,-$1&:>:$0%1.6!936*$60>*6VH!I-*IA-%6, :/61QE),06!-%6!. 3NF+691.96! #A:,+6&6*+H!
=0,+%669'

[1,&0!96$!/-&A-$:*+$!.3%*6!+6996!/-996/+0=0-689B#M +,-%=6,:!.0=6,$6$!0*7-,&: +0-*$!
&0$6$!L!.0$A-$0+0-*1A:,19:1/-996/+0=0+#H!BPEPLAB/+%6,!/6,+:0*6$! #&:,/N6S!
1.&0*0%$+,:+0=6$!A:,1)*+6,*6+!Q!

R ¢6$!40490-+NDB%6$!.6!.-/%&6*+$!:.&0*0$+,:+07%;850:0,6$!&0$6$!L!
.0$A-$0+0-*1$-%$!7-,&6!#96/+,-*0B%6H!6*!/-&A9#£L/61BP00!6$+!.0SA-*0496!.:*$!
96%$!$6,=0/6$!.6!9:1/-996/+0=0+#'1G6$!.-/%&61BHO+-O$A-*0496$!6*!
+#9#/N:,>6&6*+!A-%,196$!%$:>6,$H!B%0! A6 % =BG H #0086,/ A-%,196$!
,6&A90,!6+196$!$-%&6++,6'!

R ¢6%$!7-,&%9:0,6$!:.&0*0$+,:+07$!A-%,!%*6! . #&:,/8E!6!%*6!.6&:*.6!.6!
16,+070/:+1.6!*:0$$:*/6H!.30*$/,0A+0-*16*!/,D/NGe*!A:,+0/%906,H!-%!406*!
930*$/,0A+0-*IL!%*6!A9:+6R7-,&6!.6!&:,/N#$! ARGDO(B5!6*+,6A,0$6'!

R ¢6%$!40490-+NDB%6$!7-%,*0$$:*+!.0=6,$!/-& A+ R FBIHG *$!.6!9:1/-996/+0=0+#!

U.#904#,:+0-*$!.%!/-*$609!&%*0/0A:9H!.6!93: $HE&4OEL&6*+:96dV'!

23://D$!6*190>*6!:%!/:.:$+,6!.6!9:1/-&&%*6'!!

R [9:/6!.6%$!&:,/N#$!A%490/$!.619:1/-996/+0=0+#'!

Py



C6!A9%$H1%*1-%-+09!.6!,6/N6,/N6! 241" bbM)F)bPIC@!

6$+1&0SILL.OSA-$0+0-*HIA-%,! 1<2@T"1c@)G"bM
A6,&6++,6!:9%S1%%$:>6,$!.6! [bT"12@M!
,6+,-%=6,!$0&A96&6*+!U+6S+6! Gb22@GF)n)F@M!
904,6V!930*7-,&:+0-*1A6,+0*6*+6! F@"™)Fb")<2@M
19!$60*1.61936*$68.496!1.%! Eo!

A-,+:09"

#5968 &()*"H#$+ - $/0$* //"+1)2) 1&$

R @/-*-&06$!.6!+,:0+6&6*+!
U=-0,!1936S6&A96!.:*$!
936*/:.,#!/0!/-*+,6V'"!

R MO0&A9070/:+0-*1.6$!
A,-1#.%,6$'!

I"$#,"%5'+4+3*"$#6*%) +$+7 ,#"'#809)"#
C:*$!96$!.6,*0D,6$!=6,$0-*$!.0$A-*0496$H!96$EIDN-$37+!B%0!A6,&6++6*+!.6!
[-&A-$6,!%*6!$-9%+0-*1.6!A-,+:098!A-%,!%*6!/-896HS-*+!1Q!

R J2$(+(6&#G66'2%#IB"$YK (') &#1%$ 1 YQBSIIUMAR*! 6! A- +:091p64!.3-,>:*0$:+0-*1
AB,&6++:*+1.61>#,6,196$!/-*+6*%$I6+196$IA,-/6$$HIBE!$0&A90706,19:!,6/N6,/NEH!
96!+,:=:091/-99:4-,:+0716+196!A:,+:>6!.30*7-,&'0-*

R J'2$(+(68#G66'2%¢#;)6(K"&BHQISMNB+0-*1.6!/ #:+0-*1.6!7-,&%9:0,6$!
#96/+,-*0B%6%$!.C*:&0B%6$'!

R J2$(+(6&#0").(P+#IB"$%K()&#1%$1'2%+#@OQIHDRBIMN:, 6[-0*+IM6,=0/6$!
6$+106%61$-9%+0-*1.61/, #:+0-*$1.61$0+6$!p64! ALHOBS0S: +6%, $!6%SR&\&BESH!B%O!
AB,&6+I961A:, +:>61.30%7-,&:+0-*$16+1961+,:=: 0WBNES%%, | 6S!.-/%&6*+$'IF-%o-+]
$0+6!4a+0!:=6/IpMM!ABY%+!6*$%0+6!\+,61&0> #8:8 MIDT0/6IMN:,6[-0%+!
M6,=6,HIA-%, 14#*#70/06,.6$!$6,=0/6$!4+6* VAT T/6!9->0/069H!6+!:0*$0!:> #>6,!
96$10%7-,&:+0-*$!/ ##6$16+1%+090$#6SIA:,193:>6*+'

1"$#.()," ()" $H6*%0) +$+7 #.+0)H9+0$#(%%+:.(3")#

C*$1961/:.,61.6!$-*IA ->,:&&6!.61/6,+070/:+0-*1.6! A:,+6*:0,6$H1J0/,-$-7+IA,-A-$61LI$6$!
A:,+6*:0,6$!.6$!.-8&:0%6$!.36 SAB, +0$6!A-%, 1=-%$&M:>*6, |SA#/070B%6&6*+!$%, 1=-$!
A,-56+$!.61&0$6!6*1A9:/6!.6!A-,+:09$H!:=6/!A-0BIHE!.-& 0*6H!%*1/6,+:0%!*-&4,6!.6!
$A#/0:90$:+0-*$'1)91$3:>0+!6*1A:,+0/%906,!Q!

R ¢-&:0*6!.36SA6,+0$6K$(2%++*+#J0& %$#%&#") &OIBCRT)!A:,+6*:0,6!B%0!
-4+06*+!/6!.-&:0*6!.36SA6,+0$6!$6!/-*/6*+,6!$%&TBB!6*! %=,6!6+!96!
H#A9-06&6*+!.6!A-,+:09%$!$%,!$6,=6%,$!A-%,! #=A96NAKE&6,/6!$%,!)*+6,*6+H!
6+1$%,!.6$!:AA90/:+0-*$!&#+06,!10*+#>,:*+! 6 ST MA: R 0196 $!$%0=:*+6$!Q!!

0 )*+#>,:+0-*1.3:AA90/:+0-*$!.36*+,6A,0$6!&#+06,!
0 )*+#>,:+0-*1.3:AA90/:+0-*$!.36*+,6A,0$6!L!6*-+GBIA D!
0 t6$+0-*1.6$!A,-/6$$%$!&#+06,!)*+6,*6+!!



t6$+0-*1.6$!.,-0+$!*%&#,0B%6S$!!

@S+, *6+!W![#46,>6&6*+!!
c#=69-AA6&6*+!.3:AA90/:+0-*$!p64!W!A-,+:09%!!
M-9%+0-*$!.3-,/N6$+,:+0-*IWI>6$+0-*1.6$! 79T S%! A6 4!

O O O O

R c-&:0*6!.36SA6,+0$6B$"1"1#2(11"9($"& B! Q! T*A:,+6*:0,6!B%0!-4+06*+!/6!.-&:0*6!
.36SA6,+0$6!$6!/-*/6*+,6!$%,!96$!$-9%+0-*$! B1B-0%#16+!.6!/-99:4-,:+0-*1.:*$193%*6!
.6$!$A#/0:90$:+0-*$!/0R.6$$-%3$!Q!

0 "H$Y&'()FUI+¥)%0'H, - 1/#,%*, J0#.$! (*) ¥, %S OBPY-*_%6!A-%,196$!
A:,+6*:0,635!$6!$A#/0:90%:*+!.:*$196$!$-9%+0-*3.6900+090%:*+!b770/6!
MN:,B[-0*+H!pO*.-r$IMN:,6[-0*+!M6,=0/6$!6-+1J0/, -GG -*+6*+!
J:*:>6&6*+!M6,=6,"!

0 1%)&+*$* 1061 /#((&2HS&Y'H, 1-3* %S 0D+ %6!A-%,196$I1A:,+6*:0,6$!$6!
SAH/0:90$:*+1.:*$196] #=69-AABE&E*+1.6!$-9%+0/:$061-,:+0-*16+!.6!
86$$:>6,06!B%0!%+090$6*+1J0/,-$-7+!b770/6 | DCH+BEIBB/N:*>6!
M6,=6,H!b770/6!20=6!G-&&%*0/:+0-*$!M6,=6,! YPKIGHNIN:, 6[-0*+!
M6,=0/6$'"!

0 4%)%'H,I-1/#,%*, . 1*%!1-*)I54$6.(&'$*)10#.$! (3%, %$80*IULIA:,+0,1.61&0!
IYYOVIQU-* %6!A-%,196$1A:,+6*:0,6$!$6!SAHI0'SIKH+/6A+0-*H196!
#=69-AAB&E*+16+196! #A9-06&6*+!.6!A-,+:09$! BGBG*+1%+090$:+6%,$!
6+ #BY0ABS!:%SI0%7-,&:+0-*$16+1/-*:0$$:*/6$! @BS1+*$1936*+,6A,0$6!
A-%,1>:>%6,16*16770/:/0+#1>,a/6!LIb770/6!MN:,8[48*=6,!1YYOH!b770/6!
A &$IMB,=6,11YYOHN)*7-[:+N!Y YO!6+!p0*.-r$IMN:,6f+!M6,=0/6$'!

0 "HS%&' ()Y H((&2HSRINIA: +0,1.61&0!Y VIV _%6!A-%,196$!

A, +6*:0,6$!$6!$A#/0:90$:*+1.:*$19:IAQ:*070/ 9B-H259-AA6&6*+H!96!
#A9-0686%+16+1930&AIH&E*+:+0-*1.6150+6$IAL 3 DTH0-*$1. 61
1-99:4-,:+0-*1%+090%:*+1b770/6!MN:,6[-0*+IM6/EBIY7 70/6!t,--=6!1Y YO!
6+1p0*.-r$IMN:,6[-0*+IM6,=0/6%'!

0 T*/8*$/8* #ILIA: +0,1.61&0!Y YT %6!A-%,196$!A:,+6*:0,6$!$6!
SAH#/0:90$:*+!.*$19:1/-*/6A+0-*HI9308AO#&E*+HDBIBAI-06&6*+!.6!
$-9%-+0-*$1&6++:*+16*1"06= 6!.6$!+6/N*-9->06$!.66,606!J0/,-$-7+B%0!
AB,&B++6*+1:96S1/906*+$!.61>:>*6, 16*IA, -.%/+0=2(BEABE/+%66,!.63!
J6/NB,/NBSIAQ%$!6770/:/6$!$%,196%, |A-$+6! 1B19GEHIB: %HI06$! .- #6$!
.61936*+,6A,0$6!6+196!p64'!

VHI<" LA R=HH
[-%,!.-**6,196*6!=0$0-*!-,>:*0$#6!6+!$+,%/+%,#6!.6!
930*7-,&:+0-*ILI1$6$!6 &A9-CHSH!LI$6S$!9-/:+:QBH6+!L
7-%,*0$$6%,$H!93-,>:*0$&6!]:40+:+!8IR1?!: !/ N-BBOHD-*!
JO/,-$-7+!MN:,6[-0*+![-,+:9IM6,=6,'123-456/+07%&06!Q!
7-%,*0,1%*1A-0*+!.36*+,#6!%*0B%6!L!930*7-,&:$H%5!6+
%*1A:,+:>6!-A+0&0%$#!.6$!.-/%0&6*+$"!



1:40+:+18IW1?IM<!IUI(Y!AB,$-**6$V!6$+!%*!-, > *OB&GHD,6!$-/0:9!.-*+19:17-*/+0-*16 $+! 241["b[bM)F)bPIc@!

BIA -&-%=-0,HI>#,6,16+1=6*.,6!.6$!9->6&6*+SHISHOTI6S! #A:, +6&6*+$!.%![:$!.6! n<2@T"Ic@!)G"bM
G:9:0$H!1.6!9:IM-&&6!6+!.%!P-,.' [bT"2@M!
Gb22@GF)n)F@M!

UV(&$%#(9W%28&'6#08&") &#.5"++*S%SH* ) #3"S&H Y SQB D' &' () A#.%o#6" 2" &% $#!5" 22He# ) Fh) <2 @M
" (2%/%) &+ ++H#O'00)#3 (*$H!5") & %0 F) Yo >* Yo EB(BIAIE) Yo # %0 &#H2%! " A +") +#" 1 ('$HI%+ (FH Yo
.031(?%$#*)%#"$2B'& %62 &*$%0#2 (/31%: %#% & #! (*SRAEWH AGK6*0$!2:**-CH!.0,6/+6%,! '
.6$!,6$%$-%,/6$'!T*6! #796S0-*'B%0!$30*+D> 8584 A9%$!=:$+6!.6!,67-*+6!
.3:,/IN0+6/+%,6!0*7-,&:+0B%6'!

MB9-*IM+#AN:*61i-%69:CH!:*:9C$+6!A,->,:&&6%, |/NBBH] +18IW 1O/ /Y43 (*$H&(*+#H Yo +#
3S(W&+#.%612%#8 23% AH!"#3B" +%#3$0!'/" V1SR QEVEBEZ 1164 3$5%) #%)#2 (/38YotH| Yo+
"8&Y6) &Y+ . Yo+#, $(*3Vo+H#. YoH&S" 1" #+ &1+ LB SIHDRAHSB/) ") &YoH>* 1" * SO H (+#

[" > H3% S/ Y0 8HY0)+*' &Yolt. Yot 3"$" [0&SYoSH Yo+ BRHES AV#E) +H KIAHY)#E () 28 () #. Yo+ #
%:',%)2%+#/0& ' %FHOXB-0$!/6++6!AN:$6!406*I A #A: #6HI96! #A9-BERESEYo+:*+IA9%S!
:A0.6'@*1&-0*$).61+,-0$1$6&:0*6SHIO6!A-,+:0IHAD CH#!:%!*0=6:%!.%!$0D>6!6+1YY!
A-$+6$1.61+,:=:001:=:06*+!://D$ILIO30*+,:*6+ | 6IIB&6'IUZ) #0666 % &AHI5"$2B' 896 2&* $Yo#t
B"*&9%6/%) &H/(.*1"01%# Yo" #+(1* &' (J#B"$YoK () &HYPHBER*)# . (*&YoHI5*)#.Yo+#3(") &+
B(S&HH.HI(S&" IHI(*SH6"2'' &Y SH+()#.03! ‘Yol APE XM +#AN *61i-%69:C'l

UIKI#96+&H#2()8*#-+%! ()#*) Yol $2B'&%28*$Y0H#B "* & IBIOBYBHIEH. + &S 9*0% AHO L (1*") &#Yb)#
6()2&" (). %6H) (+#9%+ (') + YHR (2%0)H&Y6$I Yo Ak) (*+BF BB ($&  HTH) (+#3"$&Y%) " $%+ A#Y &
D00H+")+H$%6/ %8 &SYHYO) 12"+ U BIBOYEFPAXMAEN *611-969:C'!

!
A%+#"331'2" & () +HTHO"+Ob#. Yo#6($/*1" $Y0+#

2:1*-+0-*1.617-,&%9:0,6!A:A06,!6$+!406*!/-**%6! 186! &-*.6!.6193:.&0*0$+,:+0-*'126$!F) G!
$6!3-*+1.-*/16&A: #6$!.%!/-*/6A+!A-%,196!+,:*$7-,&06*!7-,&%9:0,6!#96/+,-*0B%6'!!!

"#$%&'()¥+#,-. *10"#120$(3"#1"#%",,"#S+40,*+'##
26$1:AA90/:+0-*$!L14:$6!.6!7-,&%9:0,6$!#96/+, $0BYE*-&4,6%$6$!6+!=:,0#6$' @9963!
$-*+1 #$%8&#6$!$%,!96!$/N#&:1/OR.6$$-%$H!6*17.613696,5!%0$5: >6 S UA9%++1/6%+,#$!$%, !
930*.0=0.%!-%!$%,!93-,>:*0$:+0-*VH!6+!96 % AB% 6f4t$+:+0B%6!-%!.C*:&0B%6V!Q!



E' G6++6!A,6&0D,6!/:+#>-,06!,:336&496!963!7-, &AM IB%0!-*+!#+#1*00&#,0$#S$H!
A%0$!&0$!L!.0$A-$0+0-*1.6$!%%:>6,SH!L!A:, +009BL3-,>:*0F:+0-*'1G6$!
7-,8&%9:0,65H!+#9#/N:,>6:496$H!A6%=6*+\+,61 08 ABSHEH $: >6, 5! A%0$!,6*=-C#$!
=6,$!96%!$6,=0/6%!/-&A#+6*+$!$-%3$!7-,&6!A:A08, 6£136 S6&AQ6H!/0+-*$!%0*!
7-,8&%9:0,6!.6!.6&:*.6!.6!,6*-%=6996&6*+!.6!A:$$6A+!

I' c:*$!/6++6!$6/-*.6!/:+#>- 06H!96!7-,&%9:0,6!#960B%6!A6%+\+,6!,6&A90!6*190>*6!
6+16*=-C#!.6!7:_-*I#96/+,-*0B%6!=6,$!96!$6,=0/6#+&*+'1[:,!6 S6&A96!%*!
7-,8&%9:0,6!.6!.6&:*.6!.36S+,:0+!.3:/+6!.6!*:0$$:*/61!.0$A-*0496!$%,!96!$0+6!.6!9:!
&:0,06H!6+!B%0!A6,86+!.6!,6/6=-0,!A:,!/-%,,06/%68.6*+'!

K' T*6!=:,0:*+6!.9!A #/#.6*+H!.:*$!/6!$/#*:,0-193%%$;:05A-$6!.6!9:!A-$504090+#!.6!
$0>*6,1*%&#,0B%6&6*+!$-*17-,8&%9:0,6!:=:*+1.6198%66!:%!$6,=0/6 H!>:,:*+0$$: *+!
:0*$0!$-*1:%+N6*+0/0+#'!

(" c*$l/6++6!/.+#>- 06H!96$!7-,&%9:0,6$!#96/+,-F0BUWHEH+!,6&A90$!6*190>*6H!
A%03$!6*=-C#3$!16*+,6*+16*$%0+6!.:*$!1%*IA,-/6 SR BH0-*1:%!$560*!.6 5!
$6,=0/6%!/-&A#+6*+SH!A,-/6$$%$!.30%7-,&:+0-*1 9@ 06! +0-*$!$%//6 $S0=6FH!:=:*+!
.6!7:0,6!93-456+!.6!96%,!+,:0+6&6*+!70*:9'!

1" 2:17-,&6!9:1A9%%$!:4-%+06!.3:AA90/:+0-*$!L14:$81%970,6 $!A%0$B%3:%6R.69L!.6!9:!
A #/#.6*+6!/+#>- 06H!96$!0*7-,&:+0-*$!/-*+6*%6H!96!7-,&%9:0,6H!%*6!7-0$!
=:90.#6$!$-*+1.0,6/+6&6*+!g!0*56/+#6$!h!.:*$!9880A+0-*$!0*7-,&:+0B%6$!.6!
93-,>:*0$:+0-*"1[:$!.6!.-%496!-%!+,0A96!$:0$06/300-*$H!B%0!A:$$6*+!:0*$0!
.0,6/+6&6*+!U:A D$!1963!/-*+,f963$!*#/6$3:0,6 306 H 9B, 1=6,5!93: AA90/:+0-*1.6!
>6%$+0-*1/-*/6,*#6']

2:1*-+0-*1.3:AA90/:+0-*$!L!4:$6!.6!7-,&%9:0,6$16H+,D$!9:,>6H!.6 A%0$!96!$0&A96!
~1%8&6*+15%$B%3:%S!A,-/6$$%$!.6!93-,>:*0$:+0-*']

"$H>&'&T*%"$#.+0)H#A(H#%+44" %, *9* &#

R c0&0*%+0-*1.%!*-&4,6!.36,,6%,$!90#6$!L!9:!$:0$66A0%! .30*7-,&:+0-*$H!

R t:0*1.6!+6&A$!A-%,!19:1/-996/+0=0+#H!.:*$!9:!16:00966¢,:0+6&6*+!.6$!0*7-,&:+0-*$!
,6/%609906$H!

R [-$$04090+#!.3%*0706,!.6%S!=%6%$!Q!96!7- BEAYBOHAIA*%!.6!9:1A9%A:,+!.6$!
%$:>6,$V!16+196!7-,&%9:0,6!#96/+,-*0B%6H!6 3% *@IBA,-/N6!&%9+0!/:*:9H!

R 26%$!7-,&%9:0,6$!&:*0A%9#$!$3: AA%06*+!$%, | %#!7:,&LUI2VIB%O0!,6*7-,/6*+!
930*+6,-A#,:4090+#!6+!196!A:,+:>6!.6$!$-9%00#$60*AAH6SH!

R [:$!.3-490>:+0-*1.30*$+:996,!%*!19->0/069! S AB/ BB -$+6$!.6!+,:=:09!.6$!
%$:>6,$!X!7-*/+0-**6!:=6/1%*1*:=0>:+6%,!)*+6,*6+H!

R <,/NO=:>6!7:/090+#!6+!+,:_:4090+#!,6*7-,/#6'"!

I"$#,"005'+4+ 3" $H6*06)+$+7 #"#B09) "#

R J'2$(+(6&H#G66'2%#IB"$%K (') &#1%$ 1 IBHIIUMB-*1. 6! A- +:09!p641.3- > *0$:+0-*!
AB,&6++:*+1.61>#,6,196$5!/-*+6*%$!6+196$! A, -/6$EHIBE ! $0&A0706,19:!,6/N6,/NGH!
961+,:=:09/-99:4-:+0716+196!A:,+:>6!.30*7-,&H0-*

R J'2$(+(6&H#G66'2%#;)6(K"&BHRIGNK+0-*1.61/ #:+0-*1.617-,&%9:0,6%$!
#96/+,-*0B%6%$!.C*:&0B%6S'!



R J'2$(+(68#G66'29%#]($/+#1%$ 1% SRMMINHO-*I$6,=6%6, 1:%6+-*-&B6IBYOI7-%6,*0+.68L 1. oo o

7-,&%9:0,6$!)*7-[:+N!%+090$:496$!. 6A%0S! %o 130:6, 6+ 1<2@T"1c@!)G"bM
[bT12@M!
I"$#.()," (*)"$HE*00)+$+7 #.+0)HO+O$H(%6%+:. (3")# Gb22@GF)N)F@M!
C:*$1961/:.,6!.61$-*IA,->,:&&6!.6!/6,+070/:+0-*1.6! A:,+6%:0,65H!1J0/,-$-7+!A,-A-$6ILI$6$!  F@™)Fb)<2@M
A:,+6%:0,6$1%*1.-&:0*6!. 36 SAB,+0$6!A-%, I=-%$!://:876, |$A#/0T0B%6&6*+1$%, 1=-$! IE!

A,-56+$!.6!&0$6!6*!A9:/6!.3:AA90/:+0-*$!L14:$6BBHD:0,6$H!%*!/6,+:0*1*-&4,6!.6!
$A#/0:90$:+0-*$'1)9!$3:>0+1.%!Q!

R C-&:0*6!.36SA6,+0$68%" 1" 1#2(11"9($"&16! Q! T*IA:,+6*:0,6!B%0!-4+06*+!/6!.-&:0*6!
36SA6,+0$6!$6!/-+/6*+,61$%,196$!$-0%-+0-*$! BB0%H6+! 61/-99:4-, +0-*1. *$193%*6!
6BISA#/0:90$:+0-*$!/0R.6$$-%$!Q!

0 4%)%'H, - 1/#,%*, . 1*%!1-*)I54$6.(&'$*)10#.$! (3%, %$80*IULIA:,+0,!.61&0!
IYYOVIQU-* %6!A-%,196$!A:,+6*:0,6$!$6! SAHIQ*SIKH+/6A+0-*H196!
#=69-AAB&6*+16+1961 #A9-06&6*+!.6!A- +:09$! BGBIB*+1%+090$:+6%,$!
6+ 1#BY0ABS!:%SI0%7-,&:+0-*$16+1/-*:0$$:*/6$! @BS1+*$1936*+ 6A,0$6!
A-%,1>:>*6,16*16770/:/0+#1>,a/6!LIb770/6!MN:,8[8*=6,!1YYOH!b770/6!

A &$IMB,=6,11YYOH!)*7-[:+N!Y YO!6+!p0*.-r$IMN:,6f+!M6,=0/6$'!

0 "HS%& ()%l H((&2HSRINA: +0,1.61&0!Y VIV _%6!A-%,196$!
A, +6*:0,6$!$6!$A#/0:90$:*+1.:*$19:IAQ:*070/ 9B-H59-AAG&6*+H!96!
#A9-0686%+16+1930&AIH&E*+:+0-*1.6130+6$IAL 3 DTH0-*$!. 61
1-99:4-,:+0-*1%+090$:*+!b770/6!MN:,6[-0*+!M6{:EBAY7 70/61t,--=6!1Y Y O!
6-+1p0*.-r$IMN:,6[-0*+IM6,=0/6$'"



yHI<"LAH
M-990/0+6,!%*6!A9:/6!6*!/,D/N6H!0*$/,0,6!$aHIG I +++0*6!.6!193#/-96!-%!6*/-,6!
.6&:*.6,1%*16S+,:0+!.v:/+6L.v#+:+R/0=09H!:%+#&! BI6$!:.&0*0$+,:+0=6$!B%0!
$36776/+%6*+!:%A,D$!.6!9:1&:0,06'!<70*!. 6! SORKOBT BES6$!N:40+:*+$H!9:1/-&&%*6!.6!
t9%0,:$!:170*:90%#!%*!/-*/6 A+ A6,86++:*+! 367 18 BEH&496!.6!/6$!:/+0-*$!16*!
B%69B%6%$!/90/$'!

26!$C$+D&6! . #A9-C#IA6,&6+!16*16776+!:%S!
N:40+:*+3$!.36776/+%6,!L!.-&0/096!6+!$:*$!
[-*+,:0*+63$!N-,:0,6$!4-*1*-&4,6!.6!7-,&:90+#3!
:.&0*0%+,:+0=6%$!Q!/:,+6!.30.6*+0+#H!0*$/,0A+0-*IL!
9:!/,D/IN6H!L!93#/-96H!L!9:!/:*+0*6!-%!6*!/6*+,6!.6!
=:/*/6$H!A6,&0%!.6!/-*$+,%0,6H!.#/9:,:+0-*1.6!
+,:=:%SH!6*,6>0%+,6&6*+!$%,196$!190$+6$!
#96/+-,:96%"'IF-%+6%!/6%!,6B%\+635!A6%=6*+!
H#$-,&:08\+,6!6776/+%#6S!L!A:,+0,!.%!$0+6!
)*+6,*6+!.619:!1=0996H!&:0$!:%$$0!L!A:,+0,!.v:%+,6$!

$0+6%!/:,19:!1 #&:,/IN6!.6!t9%0,:$!6$+!
&%+%:90%$:496H!/v6$+!.v:0996%,$!96%,!-486/+07''G69%0
/0lA,-A-$6#>:96&6*+!.6!*-&4,6%S!906*$!:70*!
.3:0.6,!196%!/0+-C6*3$!.:*$!96%,$! . #&:,/N6$!

- &0*0$+,:+0=6$!6+196$!0*7-,&6,.6!96%,$!.,-  *-,&%9:0,6!4#96/+,-*0B%6!.6!9:!/-8&%*6!.6!t9%D,
WoH+' & Vo#+'131'6' %! "#1 Yot Yo#) (+#"./") +&3(

S*(&'. ') YHZ)H(*&SYAH IH#+5" ' &# 5+ H3$Y6/ Yo$H3" +#
1%6$+#1"#.0/"&0$" '+ &' () #.Yo+#3$(20.*$%o-+#" ') -GEIVo-+ At
+(*$2%#.502() (/'%H%E#. 5%66'21R &H%E&6!<9:0*1"0$$-*H!8.:0,6!

.61t9%0,:$!6+!A #$0.6*+1.619:1G-&&%*: % +#1.6!/-& &Br6$!GNa+:0>*08,$'

[*33($&H#. Y%o#!"#/(9''&O#

I"HSY6&' () +#,- /0" H#120$(3"H1 " #%" , "HS+40, *+H#

261$%AA-,+1.619:1&-4090+#16$+16* A-0*+108&A$IO*-BIBY66!9:1=-0-*+#!.3:996,1=6,$196$!
%%$:>6,$1$6!,6%7-,/6'In-0,6!8\&6!%*61*#/6$$0+#IEB60+!.3:996,1=6,$!.6$!A-A%9:+0-*$!B%0!
AB%=6*+1:=-0,1.6$!.0770/%9+#$!.6!. #A9:/6&6*+IBBLHHESIA:,|6S6&A6V'I[:,1:0996%, $H!
16,+:0*$1$6,=0/6$1.6!/-*+,{961$%,!$0+61UA: |6 SBEBYE"+ fO6!.61/-*7- &O0+#1.61+,:=:%S!
6776/+%#$!$%0+6!L1%*IA6,&0$!.6!/-*$+,%0, 66H-HOBGYTBBA6, | 6$!=#,070/:+0-*$1$% !
A9:/6H!:$$-/0#6$!$-%=6*+1:%!,6&A90$$:>6!.3%*076/8.%69

AR AR RN NN AR N NN RARA N RARNRARRNN Ry

al [-%,16*1$:=-0,IA9%$H!,6*.6e!=-%3$!$%, IN++AQW\MHTE/-&W7,*/6W+6&-0>*:>6$!



CD$19- $H!96146$-0*:AA:, k+.3-77,0,1:%S!:>6158%+0-*1 6IA #$6*/61$%,1961+6,,:0 oo

:$$-/0#61L1%*1://D$!&:0*+6*%!L196%,$10*7-,&: +OFBAAQD/: +0-*$IA,-76$$0-*6996$'! 1<2@T"1c@!)G"bM
[bT12@M!
b77,0,1%*I=#,0+:496!$6,=0/6!.6!&-4090+#!$0HQT 06! - Gb22@GE)NF@M!
F@™)Fb")<2@M
E' J6++,6!L1.0SA-$0+0-*1.6$!:>6%+$1%*1+6,&0%:9! & yHIB6Y%+!$3:>0,!. 3%6*![G!

IK!
A-,+:496H!.3%*![c<!-%!.3%*IM&:,+[N-*6'! '

' b77,0,!1%*!://D$!:%S!0*7-,&:+0-*$!-%!:%S: AAOP&B+06,*#/6$$:0,6 $!A-%,!
,6*.,6196!$6,=0/6'1)9!A6%+!$3:>0,!.3%*6!$0&A86!9-A0!$%,!96!+6,&0*:9!.6$!
S HE$1*#/6$$:0,6$!:%S!/-*+,f96$H!&:0$!/69:1A6988;!5%$B%3L!193%+090%: +0-*!
.3:AA90/:+0-*$!&#+06,H!-77,:*+1%*1&-.6!.6!7-*/+0&6*+!$%,![G!:%!4%,6:%!6+!
$%,196!+6,&0*:91&-4096'!c:*$!/6!/:$H!9:1/-&&%*ONGOF,6!/6$!1#9#&6*+$! A6 %0 +!
\+,6!90&0+#6!L1%*6!$0&A96!/-A06!.6$!0*7-,&: HB3B6=6,$!93:%+,6H!-%!406*!
%+090%$6,!.6$!A,-/#.%,6$!.6!$C*/N,-*0$:+0-*16* 4+ 583

b77,0,1%*6!$-9%+0-*1&-4096!*6!$0>*0706!A: $! P\ #&I6**6/+#!6*1A6,&:*6*/6'![:,!
6S6&A96H!%*!1:>6*+1.6$!$6,=0/6$!$-/0:%S!B%0)6/6:086% 6! LI A9%$06%, $!%0$:>6,$!A-%,!
,6&A90,!%*IB%6$+0-**:0,6!/-*/6,*:*+19:1B%:90+8/6$!B%0!96%,!$-*+190=#$!L!.-&0/096H!
A6%+!A:,+0,!.%!4%,6:%!:=6/!$-*I[G!A-,+:496!$96.996BS 7 -,&%9:0,6$!-*+#+#!/N:,>#$'1)9!
6776/+%6!6*$%0+6!$6%!.077#,6*+3$!6*+,6+06*S0BG +61&A9-/:9!5%,!$-*I[G!196$!
7-,8&%9:0,6%'1<1$-*1,6+-%,!:%!4%,6:%H!09! 9GBSV 7BOH#B,!: %!, #$6:%!9-/:916+!.6!
IN:,>6,1936*$6&496!.6$!7-,&%9:0,6$!.:*$!9:14049B%6!.6!7-,&%9:0,6$!.6!$-*1$6,=0/6H!
A-%,196%$!/-*$-90.6,!6+!6776/+%6,!96!+,:=:09$81:9C

"$H>&'&T*%"$#.+0)H#A(#%+44" %, *9* &#
R G-&40%6,!A#$6*/6!$%,!96!+6,,:0*!6+!://D$!L!9&O*B-*'!
R b77,0,.6$!.#9:0$!.6! #A-*$6!A9%$!,:A0.6$!:%S$4$:>6
R @=0+6,96%$!$:0$06$!&%9+0A96%$!.6$!0*7-,&+##65$4$99986!+6,,:0*H!6+!$3:$$%,6,!
.6196%,!B%:90+#'!
R 2:17,:kIN6%,!6+!9:1B%:90+#!.6$!0*7-,&:+0-*$!1¥0$06$6*+!19:!&0$6!6*! A9:/6!
.3-%+09%!.6!$%0=0!6+!.6!A09-+:>6!A6,+0*6*+$'!

I"$#,"005'+4+ 3" $HE*06)+$+7 #"#B09) "#

R 0O).(P+#J(9'% !QI$C$+D&6!.36SA9-0+:+0-*1.6$IA#,0AN#, 0BYI6EI ARG !
[GIU[c<!:=6/1-%!$:*$I+H#O#AN-*06!0*+#> #6V16+ MEGR)+#I#AN-*610*+6990>6*+VH!
=6*.%6!6S/9%$0=6&6*+1:=6/196$!+6,&0*:%S!.6$!/-+6%B/ 26$!$-9%+0-*$14:$#6$!
$%, |p0*.-r$1J-4096!1$-*+1%9+,:1&-4096$!U/: 1+, DBIBBV!6+!*:+0=686*+!
[-**6/+#6$IUtMIHI["MH!@.>6HIKtH!pO70V/'!

R O).(P+#_KHZ.'& #S"91%E&HKABTSO-*ISA#/070BY%6!.%!$CH+DE&6!.36 SA9-0+:+0-*1A-%,!
A-$+61.61+,:=:091&-4096!.0$A-$:%+1. 3%6* 1/, ¥ 1461408/ +,-&: >*#+0B%6H!U:=6/!!
0').(P+#Q'+&"HIA,0$6!6*!/-&A+61*:+0=6!.6!/61+CAB!.6!+6,80*OROYS$!.6!
=6,$0-*I$A#/070B%6!A-%,!/6$!+6,&0%:%SV' 1 26$18:$#68$%, |p0*.-r$!uf!
@.0+0-*IF:496+![G!-77,6*+!961&\&6!/-*7- +16+6*6®,6*+B%6!96!A-$+6!.6!
+,:=:091.9614%,6:%'!

!



1"$#.()," ()" $H6*%) +$+7 #.+0)#9+0$#(%%+:.(3")#
C*$1961/:.,61.6!$-*IA -> :&&6!.61/6,+070/:+0-*1.6! A:,+6*:0,6$H!1J0/,-$-7+IA,-A-$61LI$6$!
A:,+6*:0,6$!%*1.-8&:0%61.36 SA6,+0$6!1A-%, I=-%$!://:86,|$A#/070B%6&6*+1$%, I=-$!
A,-56+$!.61&0$6!6*1A9:/6!.6!$-9%+0-*$!.6!&-40903¢30+!.%!Q!

R C-&0%61.36SA6,+0$6D'&0 IhIQIT*A:,+6*:0,6!B%0!-4+06*+196!.-&:0*6!
36SA6,+0$6!1J0/,-$-7+13-4090+C!M-9%-+0-*$! U2-HQSDHHES!$-9%+0-*$IAG, &G++:++1
LI$6$!1/906*+$!.3://#.6,1L1930*7-,&:+0-*19-, $!. 6408PA9:/6&6*+$' G69:!:&#90-,6!
936770/:/0+#!.6$!6&A9-CH#$!6+!.080%%66!96$! HERABEIBLI6+161 #.960$:++19:!

9%, #6!.6$!/C/96$!.6!=6*+616+IA:,1/-*$#BY%6*+196$$56!.-&:0%61.V6SAB, +0$6!
JBA,#$6*+619619->0/069!p0*.-1$1J-4096!A-%, [-/qEH{93#.0+0-*I[-/q6+[N-*6!6+196$!
M&:,+AN-*6$'1!

<A
THIG-*$609!t#*#,:91:1&0$!6*1A9:/61%6*6!1$-9%+0-*IAAY0+6,19:1/-996/+6!.6!
0*7-,&:+0-*$1.:$1961/:.,6!.619:1>6$+0-*1.6!93<99-0-*I[6,$-**:90$#6!
3<%+-*-&0BIU<[<VH!/-996/+616776/+%#BIA: | 6SHEDHS0:%6S1$%,196!+6,,:0*H!

%A, D$!.631A6,$-**6$la>#6$'1261G-*$600!t#*#, HHR:0+#1&6++,616*IA9:/6!
9%*61$-9%-+0-*IA-%, Q!

R "™=-,0%$6,!9:1/-996/+6!.30*7-,&:+0-*IA:,196$!$6 $B/60:%S!A-%,!
93:99-/:+0-*IA6,$-**:90$#6!L193:%+-*-&06!U<[<V!Q!!
0 z=0+6,!9:1.-9%496!$:0$06!.6$!.-*#6$! #/-9+#6 BB $B0S+:*+$!
$-/0:%S!$%,!96!+6,,:0*'!
0 M3:$$%,6,!.6!9:!B%:90+#!1.6$!.-**#6$!/-996/+#6$'!
0 c0&0*%6,196%!/-y+$!.6!>6$+0-*1.6$!.-**#6$'!
R [-%=-0,!A#$6*+6,!96$!+:%S!.30*+6,=6*+0-*!6;=06BH6
0&&#.0:+6&6*+!L19:IA6,$-**6!a>#6'!

2:1$-9%+0-*1,6+6*%6!6$+!4:$#6!$%,!Q!

R TH[-/q6+[G!:=6/1$C*/N,-*0$:+0-*1Ut["MH!p0O~OH!&-.6&L!%*1$6,=6%,!
/6%+,:9'1

R T*61:AAQ0/:+0-*I$A#/070B%6!$%, 196![-/06+[GHUH-DOBEG! . 3#/,:*1.%!
[-/q6+1[GI/OR/-*+,6V'!



A%+#+ (18 () +#BO9%S, 0%-+HTH.%0+&')"& (V. Yo+ #*+" Yo$+# 2<I[b[bM)F)bPlc@!
n<2@T"ic@!)G"bM

<1930*=6,$6!.6$$-9%+0-*$IA, #$6*+#6$!: %A, SI6BRED!=-*+17:0,6!:AA6O!IL!.6$!$6,=0/6$1, 1>
6*190>*61-776,+$IA:,1J0/,-$-T+HIB+1-*/1*6*4#/68SOH: %6/%* #BYOAB&E* +IU&: +#,069-%!  Gh22@GF)n)F@M!
9->0/069VILI9:!/N:,>61.619:1/-096/+0=0+#'|GEHEE-IH+*/!: .. A+#6$!:%S!/-996/+0=0+#$!*6! F@")Fb")<2@M
O0SA-$:*+IA:$1.61,6$$-%,/6$!A-%,16 SAQ-0+6, 1061668 *+10*7- & +OBY%6!A -A,6H!&:0$! 1!
6996$!A6,&6++6%+1:%$$0IL1.61>,*.6$1/-096/+BLEB:ANCH,1$%, |.6$!$-9%+0-*SIN#46, >HE$!
A-%,17-%,*0,1L196%, $!:.&0*0$+ #$!.6!$6,=0/6 $6BIT:B6, *0+%, 61.3%*6!:.,6$$6!6&:09!
AB,$-**:90$#6!A:,I6S6&AIBVH!:=6/1.61>, * $I=-0%8BF0#SH!6*1$3: AA%C *+1$%, 1%*6!
0%7,:$+,%/+%,6HA, -%=#6!U/6996!.6!J0/,-$-7+181$6,196/6 $!p0*.-r$120=6 V']

"$HP%&'()*+$#,-. /0" $H#120$(3"#1 "#%"$#$+40,*+'$#

E' 4"#23$0"&'()#.%#!5'.%)&' &0#)*/0$'>*%# . Yo#!"#2 @0 & & ++6!*-+0-*!.30.6*+0+#!
*%&#,0B%6!A:$$6!A:,19:1/ #:+0-*11.3%*1*-&!.6!.-&: BIU/-&&6!A:,/6 S6&AI6H!
rrr'&:0,06R/-*+-$-'7,V'11J0/,-$-7+!A,-A-$6!:%S!/-98/+0=0+#$'B%0!96!$-%N:0+6*+!.6!
>#,6,1A-%,!6996$!96$! #&:,/N6$!.3:/B%0$0+0-*16+086,6&6*+!.6!/6!*-&!.6!

-&:0%6'!

I'  A"#6(*$)'&*$%#"*:#"./'))'+&$0+#.5".$%++%+#%/"" 1 +#
3%$+())"!'+0%EH%*6!7-0$!$-*10.6*+0+#1:770/N#6!:%!
+,:=6,$!.3%*1*-&!.6!.-&:0*6H!9:!/-996/+0=0+#!A6%+!
A,-A-$6,!L1936*$6&496!.6!$6$!:.&0*0$+,#$!.6!96%,!
7-%,*0,1%*6!:.,6$$6!&:09!A6,$-**:90$#6H!$%,'964:$6
$-*10.6*+0+#!UA:,!6S6&AIBP06$'&:,+0*{&:0,06R
[-*+-$-'7, V'IG6++6!7-%,*0+%,6!/-&A,6*.1:%!&0*0&%&H!-% 6 EB6B6!
&6$$:>6,06H!%*6!$-9%+0-*1.6!4-k+6$!L196++ EHEOE ! *#!.-*/1:%/%*!19->0/069!
$A#/070B%6H!:%+,6!B%3%*1*:=0>:+6%,!)*+6 *GH#HI AUG4 1@ *I6$A:/6!.6!
$+-/0:>6!.6$!&6$$:>6$H!%*6!$-9%+0-*:*+OR=01BIHAEI 0*+#> #6'123:.,6 $$6!.6!
&6$$:>6,06!#96/+,-*0B%6!A6,$-**:90$#6!6$+!90*1&-T6H19:1/-996/+0=0+#!.6!
,6%7-,/6,1961906*1.3:AA:,+6*:*/6!:=6/!$6$!:. &0*0##$H!-%!&\&6!:=6/!1+-%$!/6%S!
B%0!-*+16%!L!%*!&-&6*+!.6!96%,!=06!%*6!,69: #®1:8966/+0=0+#!6+!B%0!*6!93-*+!
A9%S$!U . #&#*:>6&6*+!dVH!&:0$!A-%,!B%0!96!9D6+!16$+6!

K' 4"#6(*$)'&*$Y%o#.5'.%0)&'6") &+#.%6#/%o++" %S YA DICE)S."
9:1%-+0-*1.6186$$:>6,0610*$+:*+ *#6H!+, D$!9:, >6,8.6*+
A-A%9:,0$#6!:%!+,:=6,$!.3-%+093!/-&&61I6$$6* % H!A6
$3:=#,6,1#>:96&6*+1,0/N61.3%$:>6$!A-%,1%*6!/=006#40
*$1$:1,69:+0-*1:=6/196$!:.&0*0$+ #$'1J0/,-$-7+A; $6!
9:17-%,*0+%,6!.30.6*+070:*+$IA6,$-**: 90 S#HAHTOBE!
A #1#.65+$V1.61&6$%5:>6,0610%+:*++#6'12:1/-00 61+
ABY%+1:9- $IA,-A-$6,19*1://D$IL!.6$!:>6*+$1:% 1+ $£6!
930%+6,7:/6!.6!86$$:>6,06!0*$+:*+*#6HIAG, &6-40+30!:
1%S!:.&0*0$+,#$!.6196%,1A-$6,!.6$!B%6$+0-+$'1)916$+
#>:9686*+A-$$0496!.61A #$6*+6,1:%!+,:=6,$!.61/6++6



&\&6!0*+6,7:/6!193://D$!L!%*!:>6*+!1g!=0,+%6 9 NEHBRIBA-*.,6!L1%*!/6,+:0*!
*-8&4,6!.6!B%6$+0-*$!.6$!:.&0*0$+,#$H!(IN6%, 6 H{H6!0!5-%,$!$%,!0!U=-0,!9:!
[-AQ6!.3#/,*1/0l/-*+,6V'!!

"$H>&'&T*%"$#.+0)#4(#%+44" %, *O* &#
R [:$'.6!46%$-0*1.3N#46,>6,!6+!.36SA9-0+6,!.6%! 6 $6$%0*7-,&:+0B%6$!6*!19-/:9'!

R c6$!$-9%+0-*$!.-*+196$!%$:>6$!$-*+!.#5L19:,>68B74I#$!:%!$60*!.6!19:!
A-A%9:+0-*"!

R "6*7-,/6&6*+!.619:1/-&&%*:%+#!.6$!:.&0*0$+ #3$'l
R M6,=0/6!+-+:96&6*+!> :+%0+!A-%,!9:1/-996/+0=0+#"!

I"$#,"%5'+4+3*"$#6%%)+$+ 7, #:*$"$#""#809)"#

R O).(P+#4'1%Q!6$+!96!$6,=0/6!6*!190>*6!.6!1J0/,-$-7+H!- 717, 194%2.4,6!.6!
7-*[+0-*$!.6!/-&&%*0/:+0-*1U6S!Q!p0*.-r$!120=6!16$$®,!-%!193://D$!L!9:!
&6%$$:>6,06!p0*.-r$!20=6!]-+&:09VH!.6!A:,+:>6!U6SBIH6!=0,+%69!p0*.-r$!20=6!
MgCc,0=6H!9:1t:96,06!.6!AN-+-$!p0*.-r$!20=6 VN &YE6!.30*7-,&:+0-*$!
U&-+6%,!.6!,6/N6,/N6!20=6!M6:,/NV!-%!.6!A,-+613E510Q!:*+0=0,%$!p0*.-r$!20=6!
b*6G:,6V'!

SHI<"LAH
2:1&:0,06!.6!p:+6,9--16*1i69>0B%6!-77,6!L1936*$6KBI$6$!:.&0*0$+,#$!93://D$!L!.6$!
$6,=0/6$!N#46,>#$!U #*-&&#$!96$!6R$6,=0/6$\I4966$S
.6A%0$!96!A-,+:091)*+6,*6+!.6!9:!/-&&%*6'!

)9!6$+!:0*$0!A-$$0496!L!+-%+IN:40+:*+1.6!p:66,9--!.
.6&:*.6,IL1.0$A-$6,!>,:+%0+6&6*+!.3%*6!:.,6$$6!:%!
7-,&+A 6%-&*-&{r:+6,9--'6% '

G6!$6,=0/6!.0$A-*0496!.6A%0$!5%0*! Y'Y 8H!$3%48%06!$%
A,6&0D,6!#+:A6H!93-4+6*+0-*1.%!*-&!.6!.-&:0*6!
r:+6,9--'6%H!B%0!$36$+!.#,-%9#6!6*! 7#=,06,!1YY8'!

230*$/,0A+0-*1:9%!$6,=0/6!$6!7:0+!A:,1%*17-,&%9:0,6!
#96/+,-*0B%6!$%,!96!$0+6!.6!9:1&:0,06'|GN:B%6%0 8 . *
,6_-0+16*$%0+6!A:,!/-%,,06,!A:A06,H!9:!/-*70,R&HHM
..,6$$6!.6!&6$$:>6,06!:0*$0!B%6!96!&-+!.6!A:$$E088IBY%0!A-%,,:16*$%0+6!\+,6!/N:*>#V']

2:1&:0,06!.6!p:+6,9--1:1#>:96&6*+!&0$!L!.0$A-$0+BI$6$!:. &0*0F+,#$!%*!: >6*+!
Up{+$-*V!1://6$$0496!:%!+,:=6,$!.%!/906*+!20=6I6HHBAL,&6++:*+1.6!A-$6,!1%*1/6,+:0*!
*-&4,6!.6!B%6$+0-*$!$%,!96$!$6,=0/6$!.6!9:1&0+063,!B%6!/6+!:>6*+16$+!=#,0+:496 & 6*+!
=0,+%69H!:%/%*IN%&:0*1*6! #A-*.1:%S!B%6$+0-SHIAEEH#E6+6*%!.6!/6996SR/01#+:*+!
%+-&:+0B%6&6*+!:*:9CH#H!6+!196$! #A-*$6$!#+ “BHABFE*! 7-*/+0-*1.61&-+$!/9#S$!
+,-%=#%$!.:*$!96$!B%6$+0-*$'!



LESTICAU SERVICE DE LA COLLECTIVITE ET DES AGENTS 2<I"b[bM)F)bP!c@!
n<2@T"lc@!)G"bM

# [bT"12@M!
Gb22@GF)n)F@M!
F/OI'($"&'()#.%#!5%66'2"2'&0#3%$+()) %! % # Y0 RM2EH %0 2& F@")Fb")<2@M

<0*$0!B%6!93:!.#&-*+,#193#+%.6! @ GbF @"#=-BUHHADBGS!- % +09$!4%,6:%+0B%6$! 0!
U+,:0+6&6*+!.6!1+6S+6H!+:496%,H!&6$$:>6,06+MB/-+BHOI0*$+,%8&6*+!6$$6*+069!A-%,!9!!
#:90$:+0-*1.6$!&0$$0-*$!.6$!:>6*+$!.6$!/-9096#80c0$!/6$!/-*.0+0-*$H!93:&#90-,:+0-*!
.61936770/:/0+#!A6,$-**6996!6+!/-996/+0=6! BAWES, $%,!/6$!-%+09$H!A-%,!/:A0+:90$6,!$%,!
96$!,#:90$:+0-*$!:/+%6996$' P#:*&-0*$H!96!*(B18;26DB%6$!.6!93%%$:>6!.6!/6$!-%+09$!*36$+!
A:$IN-&->D*6!.:*$!9:1A-A%9:+0-*'1[:,1:0996%, $HIS69-AA6&6*+!.61*-%=6996 $!A,: +0B%6$!
.614,:=:091:AA:,:k+1U&-4090+#H!!/-99:4-:+0-*H38/5166,$!936 S+#,06%,!.6!93-,>:*0$:+0-*!

dv

2:1B%6$+0-*16$$6*+06996!6$+!.-*/1Q!/-&&6*+! 9EBIHIW ,-$- 7+ A6%=6*+R6996$!
/-*+,04%6,!L!:&#90-,6,!Q!

E' 4"#2$0"& ()#.5)6($/"&'()!Q!-*IA:,96,:10/0!.3%*6!&60996%,6!%+090$ HB-0055!-
/-8&6!p-,.H!@S/69H![-r6,[-0*+H!b%-+9--qH!: % !*0=@HBIA 69!

' 4%#3"$&" %#.5)6($/"& (ID!109!$3:>0+!.6!>#,6,19:1&0$6!L!. 0$A-$0+DEBISS:/
HIH&O*+$!.30%7-,&:+0-*I/ ##$'126!+-%+HIS0&AIBE B+t +0-*11. 36 $A:/6$!

A+ >#SIAL196$!8684,65!.%!>,-%A6!.6!+,:=:09'!

K' 4"#$%2B%$2B%#.5")6($/"&X)016,196$!:>6*+$!ILI+,-%=6,1930*7-,&:+0-*| AGSIAK6*
*$19:1&:$$6!.30*7-,&:+0-*$!B%0!96%, |65+ A #P6*+#6

( 4H2(/1%)2"&'()  1QI6*+ 6196$!:>6*+SHIBI96!/-*$+0+9%66196*1=GHBES6$$6
936770/:/0+#!.6193-,>:*0%:+0-*'Ic#5L19:,>6 & ®'B48+39 &6 $$:>6,06!,6$+6!
*#:%&-0*$1%*1/N:&A!.3:&#90-,:+0-*| A-$$0496"!

1" 4"#2"3"2'&0#.5")"1?+%#.5")6($/"&'()#.%+#",%RB9!$3:>0+!.6!7-%,*0,!196 $!7-*/+0-*$!
96%$!A9%%$!$0&A96%!.368A9-0!A-%,'B%6!96$!,+67HGI9BIA!6*=0,-**686*+!.6!
+,:=:09!.0,6/+H!$-06*+!L!&\&6!.3:*:9C$6,!96$!0¥D-E5!A6,+0*6*+6$'!!

8' 4"#,%+&'()#.%#35(W%&+#.5%) A6 RO !L19:1A9:*070/:+0-*H!93:99-/:+0-*.6!
,6$3$-%,/6$!6+196!$%0=0!.6$!A,-56+$!.6!93-,¥1*0$:+0-

I"SHSY0& () +$H, - */0"SHH120$(3"H1 HY%" " HE+A0, *+' 1

E' 4"#2$0"&'()#.5")6($/"&'()!Q1J0/,-$-7+!$36S+1:++:/N#IL!, 6*.,6!93%+096%t-00-+09$!
.619:1$960+614%,6:%+0B%6!b770/6!6*/- 6| A9%:$886, 16D, 61=6,$0-*H!h 770/6!
IYYOH!930*+6,7:/61%+090$:+6%, | 1*-+:&&6*+ HBHBEA-0F, | 6&A9:/6,196!&-.6!
19:$$0B%6!.6$!86*%$!6*IN:%+1.6193#/, *HIA:, 1966IA9%$!- 06*+#6!=6,$!96!
6>,-%A686%+.6$!/-&&:*.6$IA:,106$:>6$H!6+1%6*61A #B60-*IA9%S$!>,:ANOBY6'!
G6++6!%-%=699610*+6,7:/6H!14:A+0$#6!96!" T FRIBEHL NAB 96! A #$6*+61L !
93%+090$:+6%,196$!/-&&:*.6$!://6$$0496$!6*I 7. 61/80B%309!6$+!6*!+,:0*1.6!
7:0,6V!6%18%)+ OIADO!6$+A-$$0496!1A-%, 1%*1#.0+6%, |.619-SOABIGIH-06,
0*+#>,6,V']



<0*$0!A:,!6S6&AI6H!9:1$-9%+0-*IG<20[F@b! ' W OEBGH#+$!.:*$!1961$6/+6%,!
.6193#*6,>06!7-*+1*:k+,6!.6!*-&4,6%S!46$-0*$!/BBE!9:*0$:+0-*$!:C:*+1.6!
&%9+0A96P!A-0*+$!.6/-*$-&&:+0-*ILI>#, 6, H!*-+: & &BB$!/-996/+0=0+#$!9-/:96$"2:!
$-/0#+#!G:9CA+6-1:1&0$!: %! A-0*+19:1$-9%+0-* BB (B'@Y0!A6,&6+!.6!
[-*$+0+%6,!,:A0.6&6*+16+!.6!7:_-*170:496!9:14:$6+6:6$!.6$!A-0*+3$!.6!
90=,:0$-*H!.6!&6++,6!6*!1A9:/6!%*6!>6$+0-*!:.: AHRBI206!/:$!A:,+0/%906,H!.6!
$%0=,6!%9+#,06%,6&6*+196$! #A6*$6$!6+!.6!>8+96,+6$H!.6!$-,+0,!.6$!

cAA- +316+1.6$!+:496:%S!.6!4-,.1/-&AID+6&6*+!:.: MD6$!:%S!46$-0*$H!6+/"!

G<2[o[F@b!lYYO!+0,6!A:,+0!.6!9:1*-%=6996!0*86,77@6! 1 YYO!:%!+,:=6,$!.6!
,%04:*$IA6,$-**:90$#S'!

I' K'$&",%#.5)6($/"& ()D12:1&6$%$:>6,06!U=0:196$!|A0D/6$!5-0*+6$ & SEBIS6,
70/N06,$!$-*+16%/-,6!5-%=6*+196%!-%+09%!.6! BOF68.:+0-*$'1[-%, +:*+196%, !
BT7:%+B!15-*+1/-**%S1Q!.%A90/:+0-*1.61930*7-,&A:BL6+,: :4090+#!d!J0/,-$-7+!

A,-A-$6!%*6!

$-9%+0-*1.6!A:,+:>6!

.0,6/+6&6*+!

0*+#> #6!:%S!-%+09$!

4%,6:%+0B%6%$''<0*$0!

A:,!6S6&A96H!9-, 3!

.6193-,>:*0%:+0-*!

.3%*6! #%*0-*H!

93-%+09!.6!/:96*.,06,!

Ub%+9--qV!A6,&6+!

.6!.6&:*.6,H!+,D$!

$0&A96&6*+H!9:!

[ #:+0-*1.3%*!
63A:/6!.6!A:,+:>6!6*+,6!+-%+63$!96F5!A6,$-**6 5! B!, #%*0-*'1G6+!6SA:/6H!
:/16$$0496!%*0B%6&6*+!:%S!A6,$-**6$!0*=0+#6$HBAB+8/6/6,!.6!
930*7-,&:+0-*IU:>6*.:H!.-/%&6*+$!.6!/-*+6S+6H!/-&R6*.%!dVH!.6!9:!>#,6,!UA:,!
6S6&A96H!6*!/-*$6,=:*+!96$!:*/06**63$!=6,$0-*$! $1/6%&6*+$VH!.3\+,6!:96,+#!
9-,3!.6!&0%$63!L15-%,!$%,!/6$!.-/%&6*+$d'!

G6+I63A:/6!.6!+,:=:09!:AA:, k+!/-&&6!%* I A- +:09880% +,.:*6+!.6!93-,>:*0%$: +0-*!
U=-0,16S6&A96!/0R/-*+,6V'!!
|

K' 4"#$%2B%$BA6E-0*1.3://#.6,!L1%*].-/%&6*+! .- *+1-*1$56!$-%=06t$6%096 & 6*+!
.3%*1&-+H!.3%*6!.:+6!:AA,-S0&:+0=6!.6!/ #:+0-*194*-&!.6!9:1A6,$-**6!B%0!93:!

[ ##!-%!1=-%%$!93:16*=-C#!|!F6996!6$+!$-%=6"0/"%9-07T !9:B%6996!+-%+!%+090%:+6%,!
.3%*IA-$+6!.6!+,:=:09!$365+!+,-%=#!/-*7 -*+#' A+ A,-A-$6!..*$!p0*.-r$!




NO$+:1UQ:1*-96=6996!=6,$0-*1.%!$C$+DE6! 2 1Pbih )PPl

:36SA9-0+:+0-*Ip0*.-r$VH!%*1-%+09!.6! n<2 @ Tlto@R)G"bM
,6/N6,/N6!+,DSIA%0$S:*+16+!10*+#> #'1)9| Tz @M
$%770+1.617-%,*0,19%6*1&-+!A-9%,19:/6,19:! ~H22@GFnFaM!
,6/NB,/N6H!6+!.6!93:770%6,!16*17-*/+0-*HIA:,! F@F<2@M

6S6&A96H!.6!9:!.:+6!.6!/ #:+0-*!
SUAA-$#6')*$+:*+:*#8&6*+1U> a/6!L!
930*.6S:+0-*1.%!/-*+6*%!.6!=-+,6!.0$B%06!
.%,VH!=-%%$!:=6e!://D$!L!930*7-,&:+0-*!
A6,+0*6*+6H!:=6/19:!A-$$04090+#!.6!A %
=0%$%:90%$6,!96%!.-/%&6*+$'U$:*$!:=-0,!
46%-0%1.6!96%$!-%=,0,VH!6+!.36776/+%6,!.6 Q1-+BF 1A, %6+6%,dV!.6!7: -*I+ D$!
$0&A96!U=-0,'6S56&A96!:%R.6$$%$V"!
|
¢ 4"#2(/17)2"&'(#  Q!9:1&6$%$:>6,06!6$+!.6=6*066!2@!&#.0:1.6!/-&&%*0/-4%)
96%$!6*+,6A,056%5!A,0=#63$H!/-&&6!.:*$196 $!-, > *6BADA490B%6 S [- %, +:*+!5-*!
%%$:>6!,6$+6!6*/-,6!:$$6e!$-%=6*+!4:$50B% 6 H!$: "I RUBE6!.6!/6,+:0*6F!
7-*[+0-*$!/-&A9#&6*+:0,6 S A-%,+:*+!.0SA-*04969B$HBD06!93:>6*.:!
#96/+,-*0B%6H!9:!1>6$+0-*1.6$!+a/N6$H!9:!>615+0:-BH<%+:*+!1.6!7-*/+0-*$!
B%0!A6,&6++,:06*+!.6!1$3:77,:*/NO,!.6!.-%49-*$!|86$66!/-&&%*0/:+0-*$!
[-y+6%$6$!6*16770/:/0+#IUA:,!6 S6&AI6H!96!&F>606HA:A06,VH!&:0$!:%$30!
.61.#=69-AA6,!.65!%%:>63$!/-**6S6$!U,#$6,=:+0-*665-%,/6$!+6996$'B%6!$:996 $!
.61 #%*0-*$H!=-0+%,6!.6!$6,=0/6H!&0$6!6*!A9:96*606,!.6!$6,=0/6H!90$+6!.6$!
[-*+:/+$!.3%*IA,-56+dVH!B%0!0*+D>,6*+!.6$!/: 864! ,686!/-*+:/+$H!.6$!+a/N6S!d!
JO/,-$-7+b%+9--g!1YYO!
A,-A-$6!:0*3$0!.6$!&-.63!
.3%+090%:+0-*!$0&A96%!
[-*16,*:*+196!A:,+:>6!.6!
1:96%.,06,H!-77,:*+19:1A-$$04090+#!
.6!=0%$%:90%6,!$%,!%*1&\&6!
#1,:*1A9%%$06%,$!/:96*.,06,$!
[f+6!L1/f+6H!=-0,6!&\&6!.6!96%!
7%3%$0-**6,!6*1%*6!$6%696!
,6A #$6*+:+0-*1A-%,!7:/090+6,!9:!
,6/N6,/N6!.6!!/ #*6:%S!
N-,:0,6%$!904,6$!A-%,!-,>:*0%$6,!
%*!,6*.6eR=-%%'lc6!A9%S$H!9:!>6%$+0-*.63!+aN6SUHEH!6*!A:,+0/%906,!A-%,!9:!
,6%.,6146:%/-%AIA9%S$!0*+#> #6!L.19:1&6$%$:>6,06/06*%06,"!
|
1 F)"12+%@!/,#6,H!,6/N6,/N6,HIA: +:>6,1.61930%7-,&:+0-#BEM$%770$:*+HI$0!96$!
-%+09%$!A-%,1:0.6,193%+090$:+6%, LA, 6*.,60-8$I A4S0, !.6!/6$10*7- &:+0-*$!
*61$-*+1A:$1#>:96&6*+!.0$A-*0496$!A-%, !/6+!96POIDBH . 3%*6 &A9-0!$0&A96'!




JO/,-$-7+'@S/69!IYYO!&6+!L19:!

A-,+#6!.61$6$!%+090%:+6%,$!.6$!

7-*1+0-*$!A-%,!7:/090+6,!9:!

[-&A #N6*$0-*1.6$1#9#& 6% +$!

0&A-,+:*+3$!L1930*+#,06%,!.6!$#,06%!.6!

INO77,6%')9!6$+!:0*$0!A-$$0496!.6!

#70%0,!+,D$!$0&A96&6*+H!96%!/,0+D,63!

.6!&0%$6!6*!1=:96%,!U$%,90>*:>6H!

:$$-/0:+0-*1.6!AQ/+->,:&&6!dV!.6!

IN:B%6!/699%96H!-%!.6!>,-%A6!.6!

1699%96%$!6*!7-*/+0-*1.3:%+,6$!/699%96$!
U=-0,!6S6&A96!/0R.6$3%$V'IG6S! 7-*/+0-*$!, 6 368 B! . #/0$0-**6996!6+!-*+!
A-%,!/-*$#B%6*/6!.6$!A,0$6$!.6!.#/0$0-*! A9%3$! $40.6
T+090%$#!:=6/1J0/,-$-7+!b770/6!'MN:,6[-0*+!M6 /66)HTEHAG,&6+!.6!A%4906,!+-%+!
-%!A:,+06!.6!76%0996%!.6!/:9/%9!$%,!%*! A3400FHH0-*'1c:*$!/6!/-*+6S+6H!
96$!%+090%:+6%,$!://#..*+1:%!A-,+:09!=0$% 78056391 6!/:9/%9'A:,196%,!
*:=0>:+6%,!)*+6,*6+!UA:$!463$-0*1.3:=-0,! @ S/BP6IHB+109$! A6%=6*+1&:*0A%96,!
96$!0*7-,&:+0-*$!&0$6$!L!.0$A-$0+0-*!/-& & 6!$BQIBSEO6*+!.:*$193: AA90/: +0-*!
4%,6:%+0B%6'126!/,#:+6%,!.6!9:176%0996!.6 %3 1%0SHAA:,+:>6,!$0&A96 &6*+!$6$!
0*7-,&:+0-*$H!6*1+-%+6!$#/%,0+#H!6+!1/6% S| BEHH*$ELHD-*+!LIA:,+0,!.3%*!-%+09!
$+:*.:, . 1U*=0>:+6%,1)*+6,*6+VH!+-%+6* 1 44#*# T @B F+/+0-**:90+#$!406*!
1-**%6$!.3@S/69'!

|

"$H>&'&T*%"$#.+0)#A(H#%+44" %, *9* &#

R

Py

T*6!/:A0+:90%$:+0-*1$%,!96$!%$:>6$!6 SO$+AG.EB36/6/90&0+6,!196$! 7-,&: +0-*$H!
.6!1$3:AA%CH6,!$%,!96%!,69:05!6S0S+:*+3$!A:, &R %0!$6,-*+196$5!&60996%, $!
=6/+6%,$!.6!93#=-9%+0-*'!
T*1://D$!A9%$!7:/096!A-%,!96$!:>6*+$!:%S!*-%B=60DE$!!
c6$!.#9:0$!.6!+,:0+6&6*+!,://-%,/0$'!

I"$#,"%5'+4+3*"$#6*%) +$+7 ,#"'#809)"#

R

R

R

J'2$(+(68H#G66'2%H#LMIBAG0+6!4%,6:%+0B%6H!/-*$+0+%#6!. 3%*| 6:SBHR-0IER!6!$
A-%,196!A-$+6!.6!+,:=:00H!.6$+0*#6S$IL!/ #6, HAB#:5:9C$6,.61930%7-,&:+0-*'
J'2$(+(68#0").(P+#IB"$%K () &#1%$1 2% HBDHRA-$:*+1.61p0*.-r$IM6,=6,!
IYYKH!pO*.-r$IMN:,6[-0*+IM6,=0/6$!6$+106*61$-0B@:40-*1.61$0+6$!p64!BY%0!
AB,&6+1961A:,+:>61.30%7-,&:+0-*$16+196!+,:=: 0WBHES%,|.6$!.-/%&6*+!
J'2%(+(6&H#G66'2%#IB"$%K (') &% S 1 WBHIIUMMB-*1. 61 A- +:091p641.3- >:*0$:+0-*!
AB,&6++:*+1.61>#,6,196$!/-*+6*%$I6+196$SIA,-/6$$HIBE!$08A90706,19:1,6/N6,/NEH!
96!+,:=:091/-99:4-,:+0716+196!A:,+:>6!.30*7-, &' 0-*



R J2$(+(6&#Z:2B"),%#1%$1%SHMANBRT- &6!.6!&6$$:>6,06!6+!.61+,:=:09!
1-99:4-:+07!.6130/,-$-7+H!-77,:*+!.6$!$6,=0/6 B 68$:>6,06H!.6!>6$+0-*!
.3:>6*.:$H!.6!/-*+:/+$!6+!.6!A:,+:>6!.30*7-,&:+0-*$

R J2$(+(6&#Q'+&MBCH+DE&6!.36SA9-0+:+0-*1A-%,196!A-$+6!/ BIRBOI 566/
pO*.-r$lufV'!

1"$#.()," (%) "$HE*00)+$+7 #.+0)HO+O$H(%%+:.(3")#
C*$1961/:.,61.61$-*1A,->,:&&61.61/6,+070/:+0-*.61 A:,+6*:0,6$HIJ0/,-$-7+IA,-A-$6!LI$6S!
A:,+6*:0,6$!.6$!.-8:0*6$!.36SA6,+0$6!A-%, I=-06$8M:>*6, ISA#/070BY6&6*+!$%, I1=-$!
A,-56+$!.3:8#90-,:+0-*1.61936770/:/0+#IA6,$-B:68F6/+0=6")9!$3:>0+1.%!Q!

2<I["b[bM)F)bP!c@!
n<2@T"lc@!)G"bM
[bT"12@M!
Gbh22@GF)n)F@M!
F@")Fb")<2@M

KE!

R ¢-&:0*6!.36SA6,+0$68B$" 1" 1#2(11"9($"&BI!Q! T*IA:,+6*:0,6!B%0!-4+06*+!/6!.-&:0*6!
.36SA6,+0$6!$6!/-*/6*+,6!$%0,!96$!$-9%+0-*$! BB-0%46#6+!.6!/-99:4-,:+0-*1.:*$!93%*6!

6$!$A#/0:90$:+0-*$!/0R.6$$-%3$!Q!

o

"HBY&' () *Ul+*) %' H, I- 1[4, %%, 10#.$1 () 1* %S OBPY-*_%6!A-%,196%!
A:,+6*:0,65!36!$A#/0:90%$:*+!.:*$196 $!$-9%+0-*$1.6906+090%:*+!b 770/6!
MN:,6[-0*+H!pO*.-r$IMN:,6[-0*+IM6,=0/6$!6+1J0/, -GG -*+6*+!
J:*:>6&6*+!M6,=6,"!

1%))&+*$* 1001 /#((&2#$&Y0'H, 1-3* %$*0DYE*_%6!A-%,196$IA:,+6%:0,6$!$6!
$AH#/0:90$:*+1.:*$196! #=69-AAB&6*+1.61$-9%+0/:9061-,:+0-*16-+1.6!
&6$$:>6,06!B%0!%+090$6*+1J0/,-$-7+1b770/6!DCH+BEYRB/N:*>6!
M6,=6,H1b770/6!20=6!G-&&%*0/:+0-*$IM6,=6, | YIPKIGHNIN :, 6[-0*+!
M6,=0/6$'!!

9::%(#00*6*,%!-3&00('/&%6'#,)1<55'I*I/#, *I%:*MOl-*_%61A-%,!96$!

A +6*:0,6$!1BY60I#O:4- 6*+!. 6$!$-9%-+0-*$196+0208:+-BHI$6,=0/6$!p64!
*$10770/6![,-76$$0-**69!1YYKIUCY-&A,0$1)*7-[16NW6!&-C6*!.6!
N0$%:9!M+%.0-1F--9$!7-,1b770/6'!

"H$6&'()1*0bl/H((&2HSEILHA:,+0,1.6!&0!Y YTV _%6!A-%,196$!

A, +6*:0,6$!$61$AH/0:90$:*+1.:*$19:IAQ:*070/ 9B-H59-AA6&6*+H!96!
#A9-06&6*+!6+1930&AIH#&E*+:+0-*1.61$0+6$! AL BIHIEH0-*$!.6!
1-99:4-,:+0-*1%+090$:*+!b770/6!MN:,6[-0*+!M6{:EBY7 70/61t,--=6!1Y Y O!
6+1p0*.-r$IMN:,6[-0*+IM6,=0/6$'!

7/8%$/8* #JLIA:,+0,1.61&0!Y YIB! %6!A-%,196$!A:,+6*:0,6$!$6!
SAH/0:90$:*+1.:*$19:1/-*/6A+0-*H!930&AH#&.6*+ +BB!BHA-06&6*+1.6!
$-9%+0-*$1&6++:*+16*1"%= 61.6$!+6/N*-9->06%$!.66,606!J0/,-$-7+!B%O0!
AB,&6++6%+1:96S1/906*+$!.6!>:>%6, 16*A, -.%/+02(BEABE/+%6,!.63!
J6/N6,/N6SIAQ%S$I6770/:/6$1$%,196%, |A-$+6! 18196 EHIB: %o HI96$!.-+#6$!
.61936*+,6A,0$6!6+196!p64'!
9:0(#*6*,%!-*10#)%*)1-*1%6$&; &' (1<55'/*1)=) B/-* _%6!A-%,196$!
A:,+6%:0,651$6!SAH/0:90$:*+1.:*$19:17-96,*0+%;6P6+H-*$!.6! #A-06&6*+!
BSIA-$+6$!.61+,:=:091A-%,196$!/906*+$! BY OISRl 8-+ 96%, S SCS+D&ES!

!



L!5-%,!:=6/!96%!.6,*0D,6$!=6,$0-*$!.6$!9->0/@60H~+1J0/,-$-7+!b770/6!
$CH+6&!

JHE<" A
2:1&:0,06!.6!c,:*/C!/-&A+6!B%69B%6S!K1Y!A-$+6BtOH&:0$!1Y!.36*%+,6!6%S!$-*+!
A:,+0/%90D,6&6*+!$+,:+#>0BHBRIBI$&'%0)) %) &# 7#.%+#2B%6+#.%#+%$1' @Y +AMEH+'+&'")
'$9%028& ' (VHY&H*&$Yo+# Q;KEH>*#.('1%) &#" 2 2DhDeH &S 3:19()) Yo +#)6($/"&' () +A# 1% +#

3"$&" YoSHIOEHES" 1" 106$H#Y0)+06/01 00 +") +#" OSHZBE/Y0) &t.") +#1 Yo +#/%0) *+HYo &t
+(*+a/%)*+ Y # Yo +#9%+ (') ++() &ttY%: 2% $90+#3" $HIBYE) RSB0 (. %6#01%2&($"1 %6t
2B"$,0%#.*$") &#!">* 001064 |#) (*+#6"*.$"#b & SV 2&BAHIFDA90B%6!c:=0.!12;,-$6H!
.0,6/+6%,!0*7-,&:+0B%6!6+!+#9#/-&$'| G6++6! AZRBESHO*+6*+6!A:$!.6$! 7-*/+0-*$!
4%,6:%+0B%6$!.6!4:$6!/:,16996!.-0+! #:90$6, 965%S1.6!4-,.16+!.6$!>,:ANOB%6$!
$-ANOS+0BY%#3$!-%!6776/+%6,!.6$!6S+,:/+0-*$!. B! -**#6

VP YoH) Yott+() &H I +HE") &t 1%+#6() 28 ()" &O+#. % EHCHE DB 6#L MMNH>*'#) (*+#() &#+0.% &%6+ Al
S+Ob#+(JH) &U0$6" 2064+ &1 +" &Y Y HZ 1%+ () ) YoBEHRDIHIHE BHSO" ' +Y0$H. Yo+ #. (24196) &+#
35(6%++'())Y0!+YHAYo+#/%)* +#+ () SHESH+H1 +* FOSENIEBIBI2 2 H+#O%0"*2 (*3H#3 1+ +#
$"3".Q0#"*H#6/() 28 () + YHCH)&H"* /%) *+#.5" Yo AHIHBO 1 H1%) &HESH+HUBB' 2" 2%+

|

|

|

AR AR RNN AR AR N NN AR RARNRARRNN Ay

&1 [-%,!6*1$:=-0,!A9%%$H!,6*.6eR=-%%!$%, N++AQNBTHE-&W7,:*/6W+6&-0>*:>6$!



2<I["b[bM)F)bP!c@!

E%)6($2%/%)&#.%+#*+",%+#.%#2(//*)'2"&' () A#2 (1" &(HHY &#3"$&", Yot
6)B(S296/%) &4+ Yo+ YoH2(14) 28 O AH2(1I"B(GHYO&HT SR %0 e iied

23:&#90-,:+0-*1.619:1/-8&&%*0/:+0-*H!.%!A:,+:>6!@#8:1/-99:4- :+0-*1*36$+IA:$10%6*! BT @M
-456/+071*-%=6:%!.:*$196$!-,>:*0$:+0-*$1]0$+- ABYHBI!.0=6,$I$+,:+#>06$!6-+!-96-+09$!-*+1#6#b @ GF)n) F@M!
H#=69-AAHSIA-%,IC! #A-*. 61:=6/1+-%+1.3:4-,.19:1806+|AQ:/6!.6$I$C$+D&6S$!.6! F@")Fb")<2@M

&6$$:>6,06!#96/+,-*0B%6H!A%0$!96$!-%+09598614;;=09H!.6!>6$+0-*!.-/%&6*+:0,6H!  KKI!
.6!,6/N6,/N6!d!F,D$!=0+6H!9:IA,-49#&:+0B%6! 3W+K6$!.077#,6*+6$!$-9%+0-*$!6$+! '
:AA:,%6'12:1*-+0-*1.6!A-,+:09!6$+!*#6!.6!/6++6! D#& :+0B%6H!6*193#9:,>0$$:*+!1L193://D$!:%S!
:AA90/:+0-*$!&#+06,'!!

G:A0+:90%$:*+!$%,!$-*I6 SA#,06*/6!6*!+6,&6$!.6 1A H3007-,&:+0-*$!U=0:196$!-%+09%$!
4%,6:%+0B%6$VH!I0/,-$-7+!:1.#70*01%*6!$+, #E1406!106$!4#*#70/6$!.6!930*+#>,:+0-*1.6$!
.077#,6*+6%$!4,0B%6%$'!

I"$HSY& ()< +$#,- <10 $H##120$(3"#1 " HY%", "HS+A0,*+'H#t
c3%*6!+,D$!>,:*.6!,0/N6SS6H!I965!$/#*:,0-$!. 308HtAGH:0910*+,:*6+1.3%6*61/-996/+0=0+#!
A6%=6*+1$6!/9:$$6,1:0*$0!Q!

R K"$&" %ott. %ot (2%/%) &+H#"*#+%")#.%#9'9!' (& BHMI960-1/9:$$0B%6!B%0! A6, & 6+!
.6!1&6++,6!L!.0$A-$0+0-*19%*!
6*$6&496!.6!.-/%&6*+$!:%A,D$!

.3%*!>,-%A6!.3%+090%:+6%,$H!6*!
[-*+,f9:*+196$!://DSH!>#,:*+196 $!
[-*790+$H!96$!=6,$0-*$!.6$!
~1%&6*+$!6+!#=6*+%6996&6*+!196 %!
,6+-%,%!:,,0D,6!=6,$!.6$!=6,$0-*$!
*/06**63'!

R E%2B%$2B%#.5")6($/" QEk- Yot
3%$+())%$%, 196! A-,+:091-%!$%, !
A9%$06%,$!$-%,/6$!.077#,6*+63'!!

R J'+%#%)#3!"2%#.5"331'2"&'()+#7#
9"+%#.%#6 ($/*!" $WHA-%=*+1:996,!5%3$B%3L!930*+#>,:+0-*|. 6 $I0SOEFH! 35!
96%!:AA90/:+0-*$!&#+06,!.6!93-,>:*0$:+0-*'| G BFHAAS!A6%=6*+!&6++,6!6*!
"%=,6!.6%!&#/:*0$&6%!.6!/0,/%9:+0-*1.6!930*7-,&:#F:0$06!UL!4%+!.6!=:90.:+0-*!
A:16S6&A96V'!

R )&0,$"&'()#.%#I5"22H+#"*:#.'1%$+%+#"33!'2"&&)HH9:1/-996/+0=0+#!U"]H!
NO*:*/6$HIM6/+6%,!M-/0:91dV!IL!A:,+0,!.%!A-,+880&6+>,:+0-*1-77,6!:%S!
%+090%:+6%,$!%*6!/-*+0*%0+#!.6!=%63$H!. 3, HBIBHBB/: +0-*$!&#+06,H!6+!96 $!
077#,6%+3$!$6,=0/6%$!.6!/-&&%*0/:+0-*WA:,+:>6!6/8A93$!93-,>:*0%:+0-*'126!
A,6&06,!4#*#70/6!.6!/6/0H!6$+!.3:%+-,0$6,!9:4/0;/9680*7-,&:+0-*$!6*+,6!/6$!
:AA90/:+0-*$!&#+06,!6+!196%!:%+,6$!$6,=0/6$!. IDREIF WA, +:>6H!$:*$!
0&A-%$6,!.6!$:0$06%!&%9+0A96$H!.6!/-*=6,$0-*-6Hd &:,!:0996%,$H!/6++6!
O*+#>,:+0-*I1A6,&6+H!A:,!6S6&A96H!.3#+6*.,6!9;IMANBO*7-,&:+0-*$!:96S!4:$6 $!
B6!.-**#6$!%+090$#6$!A-%,!96!5+-/0:>6!.65!: AASDLA006,'!!



R Z+3"2%0#&$"1"#3"$&", 0+#3(*$#.%+#3S (WU &+#(*#. YHBDNB Yo+ . 6!
=#,0+:496%!A-,+:09%!6*!9!&0*0:+%,6'h!.6 $+OBIGHAB G +!># ,#3!.0,6/+6&6*+!A:,!
93%+090%:+6%,!70*:9'12:1/ #:+0-*1.6!/6$!6 SATEBI6H:,196$!%+090%$:+6%,$HIL!A:,+0,!
.6196%,%$!-%+09%$!4%,6:%+0B%6$!Ub%+9--qHp/ HH@ SIBOL&A96&6*+')9!65+!
A-$$0496!A:,16S6&A96!.6!&6++,6!6*1A9:/6!%* 6 SAHEH6*+,6!196%$!.077#,6*+6$!
AB,$-**635!B%0!=-*+IA:,+0/0AG6,!L!9:IA #A:,.+0-9268+!.6!193:**#6!$%0=:*+6'|G6+!
6%5A:/6!A6,86++,:1.6!A:,+:>6,!+-%+6$!96$!0*7-,& $1B#76$%$:0,6$H!9:190$+6!.6F!
0*+6,=6*:*+$H!96!/:96*.,06,!.9%!4%.>6+HI96 S+ 2462 6*+$I A6, +0*6*+$d!2:!
>6$+0-*1.6%!.,-0+$!.3://DSH!.6$!=6,$0-*$!.6$!.-/%&B! #A-$#$H!9:1>6$+0-*1.6F!
:96,+6$!.#70*06%'A:,196$!A:,+0/0A:*+S$!L!/6!> 6% ABI09!A-%,\+,6!0*7-, &#$!.6F!
&-.070/:+0-*$: AA-,+#63!: %S I#I#&6*+S!6*IA #A:, HIB*+IA,0$!6*!/N:,>6!A:,196!
$C$+D&6'!

R d%+&'()#.(2*/%)&"$MI/C/96!.61=06!.6$!.-/%&6*+$H!,D>96$!.6!$:%=6>:,.6H
10,/%0+$!.3:AA,-4:+0-*1.6$!.-/%&6*+$H!/-*7- &0+8!M>96$!.6!>6$+0-*!dV'|G6++6!
.0$/0A90*6!6$+!16$$6*+06996H!6996!>:,:*+#0-688! HBY%EBF+SH!9:1+,: :4090+#!.6!
96%,$!#=-9%+0-*$!6+!96%,!/-*7-,&0+#!:%S!, DePESH* by 0*06$!A:,!19:!
1-996/+0=0+#'1<%+:*+1.6!7:/+6%,$!0&A-, +:*+ Bl B! 8BNG#& : +#,0:90$: +0-*!
>, * 0$3:*+6!=#/%6!A:,'96!$6/+6%,! A%490/"!

R 1*33($&ATH#!"#3%'+%#.%#.02Q018-$504090+#!.6!A%4906,!.6$! 76900996 $!-%6!$6%96 & 6*
.63!IA:,+063$V!.6!/:9/9%9!@S/69!$%,!96!A-,+:09!6+!
.36%17-9%,%0,193://D$!=0:1%*1*:=0>:+6%,!

)*+6,*6+' | @*1$3:AA%C:*+1$%,!96$!/:A:/0+#$!.6!
&0%$6!6*!7-,&6!.6!930*7-,&:+0-*1-776,+6$!A:,!
@S/69!1U/T'196!A:,:>,:AN6!$%,!96$!/:A:/0+#$!
.3:%:9C$6!.3@S/69'1YYO!.#/,0+6$!A9%$!N:%+VH!-%!
$%,!963$!$6,=0/63!-776,+$!A:,1-%!/-**6S6S!LIMm2!
M6,=6,'lYY1IUA:,!16S6&A96H!i1%$0*6$$!
M/-,6/:,.13:*:>6,'B%0!A6,&6+!.6!/,#6,!6+!.6!
>#,6,!.6$!0*.0/:+6%,$!/94%$!6+!.6!/-*$+,%0,6!
.6$!+:496:%S!.6!4-, VH!96!A-,+:09!.6=06*+!96!
A-0*+17-/:9!.6193%+090%:+6%,H!6*+,6!96$!$-%,/6$!
6! -**#6$51U4:$6!.6!.-**#6SH!6%+ 6 Af+$!.6!.-**#65V6+193-%+09!7:80906,'B%36$+!
@S/69'

)9!7:%+1*-+6,1B%309!*36$+!A:$!-490>:+-0,6 1BIKB=tG3+-%$!/6$!$6,=0/6$"! @+!B%309!6$+!
.614+-%+6!7:_-*I1A-$$0496!.6!96!7:0,6!.6!&:*0D, 61 K$CO$#6'!

[1,1:0996%,$H!A-%,!*6!A:$!A6,.,6!96$!4#*#70/63H$MA:,193%+090%:+0-*1.3%*6!&6$$:>6,06!
#96/+,-*0B%6H!930*+#>,:+0-*1.6!/6996R/0!: =609 H+!6$$6*+06996' @996!A6,&6+!6*!
A:,+0/%906,!.6!Q!

R )*+6,:>0,1:=6/196$!A6,$-**6$!.0,6/+6&6*+!.6 A%0$!9609'!
R J6++,6!6*I1A9:/6!.6$!:96,+6$!0*7-,&:*+!193%+0908HB%3%*6!&-.070/:+0-*16$+!
7:0+6!$%,!%*6!0*7-,&:+0-*!1B%309!:!/N-0$0!.6!$%0=,6'



R t#,6,19:1.#90/:+6!B%6$+0-*1.6!93://D$!6*!&-.6! #N*-*0$#!:%S!0*7-,&:+0-*$!.%! 2<1["b[bM)F)bPIc@!

A-,+:09!1U56!$%0$!6*!.#A9:/6&6*+!6+!56!=6%B19#6340490-+NDB%6!.6! n<2@T"c@!)G"bM
~A1%&6*+$!$+-/g#F$!$%,196!A-,+:09!.6!&-*1- >:*0$*hOH [bT'12@M!
Gb22@GF)n)F@M!
! F@")Fb")<2@M

K1!
"$H#>&'&T*%"$#.+0)H#HA(H#%+44" %, *9* &# '

R T*16*=0,-**6&6*+!#=-9%+07!Q!963$!$6,=0/63! A6 H-EBBIBG+A9:/6!..*$!196!+6 &AS'!
G:A:/0+#!1.30*+#>,:+0-*1.6$!0*7-,&:+0-*$! &#+06, !
J%+%:90%:+0-*1.6$!-%+09%$!6+!.6$!A,: +0B%6$6HIBH G 6SS/6$'!
<AA,-/N6!'B%0!/:A0+:90%$6!$%,!96$!%$.>63!. GBE/GOO DB F!#+6*."!

PYRP VPV

I"$#,"%5'+4+3*"$#6*%0)+$+7,#"'#809)"#

R J2%(+(6&#Z:2B"),%#1%3$1%$HLNMIN-6R7-,&6!.6!&6$%$:>6,06!6+!.6!+,:=:09!
[-99:4-,:+07!.6130/,-$-7+H!-77,:*+!.6$!$6,=0/6 B 6#$:>6,06H!.6!>6$+0-*!
.3:>6*.:$H!.6!/-*+:/+$!6+!.61A:,+:>6!.30*7-,&:+0-*$

R J2$(+(6&#G66'2%#IB"$%K (') &#1%$1 IGBS1IMAB-*1.61A- +:091p64!.3- > *0$: +0-*!
AB,&6++:*+1.61>#,6,1963!/-*+6*%$!6+1963$!A,-/6 $EHIBEI ! S0&A90706,!9:1,6/N6,/NEH!
96!+,:=:09!/-99:4-:+07!6+!96!A:,+:>6!.30*7-,&*0-*

R J2$(+(6&#e*+)%++#12($%2"$.#J")", % SH#IQIMEAID/: +0-*1.6!+:496:%S!.614-, 1
$30*+#>,:*+1:9%SI+6/N*-9->06$!MN:,6[-0*+!6+! A +AGHI0*7-,&:+0-*$!
[-*+6S+%69963%!.#+:099#6%5!$%,!96$!0*.0/.+BBB/9#BSH: +0-*']

R J2%8(+(6&#1c4#1%3$1%SHIPIMES+DE&6!.6!>6$+0-*1.614:$6!.6!.-**#6$!.6!
J0/,-$-7+H!B%0!0*+D>,6!%*!&-+6%,!,69:+0-**69608%36S45,:/+0-*16+!.6!
+,:%$7-,&:+0-* IU@F2V!.6!.-**#6$!6+1%*I$CS+D& OB B6!&%9+0.0&6*$0-**6996!
Ub2<[!6+!c:+:1J0*0*>V'!!

I"$#.(), " (*)"$H6*%0) +$+7 #.+0)H#9+0$#(%%+:.(3")#
26$1A:,+6*:0,6$!/6,+070#$!1J0/,-$-7+!16 SAGIEEEV++*+#/08& Yo $# %o &' &0\ &R 6% +16*!
“06=,6!6+.#A9-06*+!.6$1A-,+:09$!$%,1$6,=6%, SEH BHKOO0/: +0-*$1&#+06, 10*+#>, *+1.6$!
7-5/+0-*$1A:,&0196%$!$%0=*+6$!Q!

)¥+#>,:+0-*1.3: AA90/:+0-*$!&#+06,H!!
t6$+0-*1.6!A,-/6$$%$!&#+06,!)*+6,*6+H!!
t6$+0-*1.6$!.,-0+$!*%&#,0B%6$H!

@S+, *6+WN#46,>6&6*+H!!
c#=69-AA6&6*+!.3:AA90/:+0-*$!p64WA-,+:09$H!!
M-9%+0-*1.3-,/IN6$+,:+0-*W!>6$+0-*1.6$! 79%5%!p64'0,

X0 0V VXV



i S

26!/-*$609!>#*#,:9H!96!,6/+-,:+!1.6!193:/:. #&06 [BHAB/+0-*!

- #&0B%6!/-,,6SA-* .. *+$!1-*+1&0$!6*!"%=,6!.:*$!$09

[-99D>6%$!%*6!6 SA#,0&6*+:+0-*1.36*=0,-**6&6*+!
*00&#,0B%6!.6!+,:=:09H!0*+0+%9#6!wG:,+:496!RI28&%,0B%6
HA,+6&6*+!6*1#+%.06!96$!:$A6/+$!+6/N*0B% GHHE6!,6

6+1930*$A6/+0-*1:/: #&0B%6!$v:++:/N6*+!1:9%S: $A6/+$!
A#.:>->0B%6$'12:1&0$$0-*1.6!/6!A,-56+!6$+!.6! ABABH!$6,=0/6$!$/-9:0,6$!A6,$-**:90$#$!
:%S#9D=6$H!:%SI!A,-76$$6%,$H!:%S!A:,6*+ L0 HBBOFBS$!:. &0*0$+,:+0=6$'"!

i:$#!$%,!96$!+6/N*-9->06$!J0/,-$-7+!p0*.-r$!M6,$6YK!6+1J0/,-$-7+!b770/6!MN:,6[-0*+!
[-,+:9'M6,=6,H!A9%%$!.6!1'YYY!%+090%: +6%FI#ABE S ERS 1#+:490$$6&6*+$!A09-+6$!A,-70+6*+!
.36*=0,-**6&6*+$!.6!+,:=:09!/-*=0=0:%S!A:, +:>#BHH09%!.6!/-&&%*0/:+0-*'wNO>N!
+6/NxUQg")+#.%*:#.%+#2(!!H,%+#3'1 (&% +A#!"#3!" & Yo 46N YR SH!5%) +%/91%#. Yo +#
"28%*$+H#T#3"$%)&+A#3$(6%++%*$+AH#0H LYY YAL" HH 8B 1E>*" & $%oH# " * & $%+#2(11H, %+A#
19%0+#2!"++%+#. % #RH/%#+() &#!%+#*&''+" & WBFKHBSAI0B%6!96!/--,.-**:+6%,!.619:!
&03$3$0-*IF)G@!UF6/N*-9->06%$!.6!93)*7-,&:+0-*16+&&!%*0/:+0-*!A-%,!93@*$60>*:*+V!

/. #&0B%6'!!

26$1#9D=6SHIA, -76$$6%,$!6+1#BU0OAGS!:. &0T0SE, H#OEOSA-$6*+1+-%$!.3%6*6!

.. 65$61#96/+,-*0BY6!AB,$-**6996HIAB, & 6++:*+B-BHEO/:+0-*10%+,:R#+:490$ 56 8&6*+'

VW (L) HEL (1 OB Yo SE#1" -+ (148 (V3 (*$HY0/ SO BN 1 (HU6&H!"H#B02%638& (1. %642 (*$$' %6 $+#
019628&$()'>*%+#" 1%2#15%: &0S Vo*SYHB"2*)#. WBBIMYAAB(S/ Yot 5*) Yot 1 %$+ (S0, ' &Yott
Vot 2$(+(68H#G66'2%H#G &) ((NHY6&H.5*)HY%+3" 2UsBHBHED I 2:1/ #:+0-*1 6$!
6$A/6$!9!/9:$$6!NI$36$+!+ DSI406*!.#,-%O#6! 68168+, /+0-*$1. 6A%0$196$!: AAQD/: +0-*$!
BU@C!UL6$+0-*1@96/+,-*0BY%6!. 6$IC-1%86*+SV! SHHEBANE, Yo+&' (. Yo-+#,$(*3%+#0b+&#
%:&$b/%/%)&H#6') Yo Y H#F*#.03" S&AH2B">*U6#08." 9 CHOBISM) QEH (' &+#"+#) 1%"*#,0)0$" 1#
[ +#2B">*06#3%$+ () Vo> * H2S0%H*)#, $(*3%0H 3% BEBEIo-+# . $( &+ YHF*++ A#¥)H#OIH1%#
$%+3()+"91%6#3%6*&#3*91' V0B, Yo+ #) (* 196119+ AHRSOMIBH-BEH I Vo SH*)#6($+/ At
3$(3(+96$H. %+#1'%)+ AHOBBN6$1&6&4,6$!.3%*!> -%AB6!.-**#1://D.6*+ILIBHA:/6).6!
+,:2:091/-99:4-,:+071AB,&6++:*+1961A:,+:>6!.616 BHM:*$1/-&A+6,|BYVY6*! 7-, %&!6$+1:%$$0!
L19:1.0$A-$0+0-*1.6!/N:B%6!>,-96A6!.-*+19:19090BIBtS0-*16$-+1:%-+-8&:+0BY6&E*+1/ #6']
WI"#31"8&%a6($/%H#3%$/%EH0, "196/%6) &H" #2$0" & (IPAMBXBYo&H. Yott+ &Yo+H#O YO
2(11"9($"&'641G:96*.,06,$16+!/:N06,$!.61+6S+6!$-*+!:%$$ @ 4I6$!=0:19:1A9:+6R 7-,&6'!
W|1/-%,+1+6,&6H!B&AI-0$!. %!+6&ASH!: 4$6*/6SHYoHABBIH/0:+0-*$1$6,-*+1/-*$%9+:496$!
6*190>*61A:,196$IA:,6*+$'RUGR &0+ (1*&' (J#3$0+06)&6H5" 1" &" Yok i(66 YEHE) R4 &L Y624
196+H1(,'2'%1+#. Yo#, Yo+ &' (1. Yot " #1'Vott+ 2 (1™ SUBHHBOBIUN/ > YotV &H. YoH 3B (3 (+%o$H*) Yokt
Yo+ &' (VH+'1319%6#.%0+#, $(*3%+H06&H HH&S" 1" H2 BN/ B +1961/--,.-*:+6%,1.619:!
&0$$0-*IF)G@'!



A% +H(*&'1+#. %13 (&" Yottt 2<I['b[bM)F)bPIc@!
26!A09-+:>6!.:*$1%6*6!-,>:*0$:+0-*1/-*$0$+6H! LO6SHH=6:%S!.619:1/-996/+0=0+#HIL!A,6*.,6l<2@T"1c@)G"bM
96$!14-**63$!. #/0$0-*$HIA:, ! :AA-,+L1$6$!&0$S0-4B6/H07SH!6*1$6!14:$:*+!$%,!.63! [bT"12@M!

0*.0/:+6%,$!,6A, #$6*+:*+1/6$!-456/+07$H!6+|#A400S6!.-**#6$!4,%+6$10$$%6$!.6$! Gb22@GF)nF@M!

6*=0,-**686*+$!.61A - .%/+0-*H!1: 70*1.3\+ 6196 5| ABBHSIA-$$0496 5! 'I:(%"I')Fb")q@“"

G6++6!/:A:/0+#!LIA-%=-0,16776/+%6,!/6$!:/+OFABIH$LB6!U-*1A:,96,:!A:,7-0$!.3:*:9C$6!
#/0$0-**6996H!-%!.6!i1%$0*6$$!)*+6990>6*/6!08v1$B: AA%06!$%,!A9%$06%,$!*0=6:%S!.6!
$6,=0/6%$!:%!$60*!.%!$C$+D&6!.30*7-,&:+0-*1Q!

R G-*$-90.:+0-*1.6$!.-**#6$H!>#*#,:96&6*+!.0$A-*0406K :_-*1.0$A6,$#6!..*$!

93-,>:*0$:+0-*H!6+!$%,!.6$!7-,&: +$IN#+#,->D*6$'!

IG,#:40-*1.6!,:AA-,+$!A6,$-**:90$#$!$%,196$!.-**#6$

R <*:9C$6!.6%!.-**#63$!A:,IU6+!A-%,V!93%+090$946%,!70*

R JO$6!L!.0$A-$0+0-*1.6$! #$%9+:+$!.6!/6$!:*:90$EHH$H!0*.0/:+6%,$H!+:496:%S!.6!
4-, \dVH!6*I>#*#,:91$%),!%*!A-,+:09'!

py)

JO/,-$-7+1A,-A-$6!.63!$-9%+0-*$!A-%, 1 +-%3$!/6 $P05166!$56,=0/6 5H!.6!7: -*IN-&->D*6!6+!
$30*+#>,*+H!.6|A9%FSH!:%S!:%+,6$!>,:*.6$!/-& S BHC$+D&6!.30%7-,&:+0-*1U:**%:0,6H!
&6%$%$:>6,06H!-%+09%$!4%,6:%+0B%6$!dVH!: Y$H0$E)E6RAHIB %6! . %! /f+#!A-$+6!.6!
+,:=:09!/906*+'!

"$HSU&' ()*+$#,-. */0"$HH# 120 (3"#1 "#%",,"#S+40,*+'##

"#$9%8/()'& (" +'8
)916$+1A:,7-0$1.0770/0961.617:0,6!,6$%-, +RISEB!S! 7
AB,+0*6*+6$1.619:18:$$6!.30+7-,&:+0-*$I&0$6IL!
O$A-$0+0-+1!

t,a/6!L19:!A-$$04090+#!.3:$$-/06,!.6$!0*.0/: + O/ BEOS!
+,D$!$0&A96&6*+!L19%*!1+:496:%!.6!/NO77,6$H!96S!
0*7-,&:+0-*$!A6,+0*6*+63$!$-*+10&&#.0: +6&6*+!& 056 $!
6*1=:96%,"123:>6*+!=0%$%:90$6!:0*$0!+,D$!,: ADGGE 6*+!
e-*63$!-s!A-,+6,1$-*1:++6*+0-*'|

- BIO#1/*"()&(/"2*344#1/*"& (
T*617-0$196$10*7-,&:+0-*$1&0$6$!6*1=:96%, |6 H#ERTS
|-&&B*+196$IA:,+:>6,1:=6/1.3:%+,6$!A6,$-**6$H!$-0+!
A-%,!$08&A96&6*+196$!0*7-,&6,H!-%!406*1A-%,196%,!
AB,&6++,61.36%,0/N0,193:*:9C$6!I!

)9!6$+1&:0*+6*:*+1A-$$0496!.0,6/+6&6*+!.6A%0$!96$!
-%+09%$!4%,6:%+0B%6$!Up-,.H!@S/69!-%![-r6,[-0*+V!.6!



A%4906,!/6$!0*7-,&:+0-*$!A-%,!96$!,6*.,6!://6$$04B%+,6$!:>6*+$'G6++6!A%490/:+0-*!
A6%+!$6!,#:90$6,!$-0+!:%!+,:=6,$!.3%*I6SA:/BI0RIHA: ,+:>#H!/ ##!1.1930*0+0:+0=6!.6!93:%+6%,!
.%!.-/%&6*+10*0+0:9!6+! #$6,=#!L!%*1*-&4,6!,6$H,604:,+0/0A:*+$!U$-9%+0-*IpMMV'1J:0$!
09!6$+!1#>:96&6*+!A-$$0496!.6!A%4906,!+-%+ B b ASH06-: +$!.6!93:*:9C$6!$%,!96!A-,+:09!
.6193-,>:*0$:+0-*H!=0:196$!M6,=0/6$! @ S/6 98UENY6+0*+!M6,=6,V'!

S53+#1/*"()'(1#.$'#-6()'(.*3) (
@*/-&40*:*+196$! ' A-0*+3$1#=-B%#3$!:%!.6$$% !
U:*:9C$6!6+!A%490/:+0-*VH!09!6$+!A-$$0496!L!+-%+!
%+090$:+6%,!.6A%0$!$-*16*=0,-**6&6*+!4%,6:%+0B%6!
.61.#70*0,1%*1+:496:%!.6!4-,.!1$0&A9070#H!:=6/!
$6%96&6*+196$!0*7-,&:+0-*$!*#/6$%$:0,6 $!L!1%*6!

[-&A #N6*$0-*1>9-4:96!1U-*1A:,96,:1.30*.0/:+6%,$VH!

,6A #$6*+#6$!$-%$!9:17-,&6!.6!//N077,6$!-%!.6!

AO/+->, &&BSHIA9%SIA:,9:*+'!

26! #$%9+:+1635+!:9-, $!A%490#!$%,!1930*+,:*6+!.6!
93-,>:*0$:+0-*H!6+!://6$$0496!:%S!A6,$-**6$!.0$46S!.,-0+$!L!/6+!6776+'

7/&'("(8%$#0'()'(8*31#/$()' (8/$*1#9'((
<%R.69L!.6!9:!1A%490/:+0-*1.3%*!+:496:%!.6!
4-,.130&A9070#H!+69!B%3#=-B%#!:%!.6$$%$H!09!
A6%+\+,6!*#/6$$:0,6!.6!&6++,6!L!.0$A-$0+0-*!
%*!=#,0+:496!6$A:/6!.6!A09-+:>6!/-99:4-,:+07H!
B%0!0*+D>,6!A:,16S6&A96!Q!

R 26%$!0*.0/:+6%,$!/9#$!.6!

93-,>:*0%$:+0-*H!
R 26%$!96=06,$!A-+6*+069%!A-%,!7:0,6!

#=-9%6,!/6$!0*.0/:+6%,$H!
R c6%!0*7-,&:+0-*$!,69:+0=6$!:%S!A9:*$!.3:/+0-*SESH!
T*6!=%6!$C*+N#+0B%6!$%,!%*!+:496:%!.6!/NOFB6HABG,&6++:*+!L!
93%+090%:+6%,!.36776/+%6,!%*6!:*:9C$6!%*I1 AL Ve I HIB--%0+!6%!,6$+:*+!
. *$1/6+16*=0,-**6&6*+!.6!A09-+:>6'!

Py

"$H>&'&T*%"$#.+0)#4(#%+44" %, *O* &#
R m%:90+#16+16770/:/0+#!://,%6$!.6$!$6,=0/6$+0BO*1U0*+6,*6$H!+-%0+!:%+:*+!
B%6!/6%S!+-%,*#$!=6,$!96$!%$:>6,$V'!
R DbA+0&0$:+0-*1.6$!:/+0-*$!6*>:>#6$H!>,a/6!: %! $¥6=B7+6&AS! #69!-%!B%:$0R
H#69']
R <%+-*-&06!6+! #:/+0=0+#!://,%6!.6$!:>6*+$'!



I"$#,"%5'+4+3*"$#6*%) +$+7 ,#"'#809)"#

2<I["b[bM)F)bP!c @
n<2@T"1c@!)G"bM

[bT12@M!
R J2$(+(6&#ICA#1%S$1%SHIMMIS-9%+0-*1.61>6$+0-*1.614:$6$!.6! . -+*#6$! Gb22@GE)NF@M!
,69:+0-*6996%!.61J0/,-$-7+H!B%0!:AA-,+6!6*+ I+, F@")Fb")<2@M

0 2:/N:k*6!@F2!:1#+#!/-&A9D+6&6*+! ##/,0+6H!6A9G6HA=-9%+0= 6H'6S+6*$04-96IH'
6+10*+#> #6!LIn0$%:9'M+%.0-1A-%,!9:1/ #:+0-1 :BA:/

0 26!&-+6%,!,69:+0-**69!A,-70+6!.6$!:=*/#6$!6*!+&!&8:,/NO+6/+%,6!
N:%+6&6*+!.0$A-*0496!L14:$6!.6!$6,=6%,$!$+:*. 6M86!&0,,-,0*>1.6!4:$6$!
BL-F 6P

0 26!&-+6%,!&%9+0. 0&6*$0 **69l:AA-,+6!. 6$'0** —"ﬂf%‘,®'|>6$+0-*l.6$!

0 26!$%AA-,+!*.+07!.6!uJ2!6+!93%+090$.+O-*W%$9M9%,!/,#6,!.6$!A,-56+$!

:%+-%,!.619:14:$6!.6!.-**#63$!://,-0$$6*+!/-*$0.#,:4 96 &6*+19:IA -.%/+0=0+#!

63! #=69-AA6%,$!6+!0*.%%5+,0:90$6*+!96!A, -/ 6 HESBBILA6&6*+']
J2$(+(6&#GE66'BRYHS6(B/")2%K (") &#1%$ 1% $HIAIMBERTE-,&6!/-&A9D+6!.6!>6$+0-*!
.619:1A6,7-,&:*/6''G6++6!-77,6!$6!/-&A-$6!:%5-% 280!l.6$!-%+09$!.3:*:9C$6 $!
=IHESBIA,-=6% 419! /N:+! #/6%+1.6![,-G9:,0+C!6!.3%*6!$-9%+0-*1.6!+:496:%S!
.614- .1 #/0$0-**69%!:=6/!1%$0*6$$!M/-,6/:,.10:*:>6 ,IIYY1'IGES!$-9%+0-*$!S-*+!
6$+0*#63$!L!+-%+6$!96%$!.0,6/+0-*$!7-*/+0-**69OGH+@H: +0-*$!B%O0!.-0=6*+!
:*:9C$6,!6+!A09-+6,196%,!:/+0=0+#'12:1*:=0>+}0: A6 B%6!6+!0*+%0+0=6'"!
23:.-A+0-*1A:,196$!%+090%$:+6%,$!6$+!://#9# HBO:1AFf60=0:90+#!.6!930*+6,7:/6!
4:$#6!%$%,!936*=0,-**6&6*+!7:&0906,!.3b770/6''9%6+H-*!.6! A9:*070/:+0-*!
70*:*/0D,6!/-&A9#+6,:!/6++6!-77,6!&0!YYO'!
J'2$(+(6&H#G66'2%#H+ 7+ &Y HIBVIMN: & & 6%+ : 2% 1#L MM RI%0!A6,&6+!.6!+0,6,!
A,-70+!.6%!:=:*/#6$!.3<*:9C3$0$!'M6,=0/63!1Y Y 1 8% B&LB+090%$6,!9:!/-%696%,!A-%,!
&6++,6!6*1#=0.6*/6!.635!.05A:,0+#3!..*$!.6$!+:498:BM077,63'" @996!:AA-,+6!:%3$$0!
B6$10%*-=:+0-*$!0*+#,6$5:*+6$!.:*$!9:!/ #:+0-*!.6 LANOB%6$' @ S/69!,6*7-,/6!:0*$0!
[-*$0.#,:496&6*+!1$-*1 f96!.3-%+09!A,0=09#>0#T.B6HA65!.-**#6$!
&%9+0.0&6*$0-**6996%'!!

J28(+(6&#G66'2%#IB"$%K (") &#1%$1 WBEHIVMMDIE! .61 A-,+:09!p64!.3-,>:*0$: +0-*!
AB,&6++:*+1.6!>#,6,1963!/-*+6*0%$!6+1963$!A,-/6 $EHIBE ' $0&A90706,!9:1,6/N6,/N6H!
96!+,:=:09!/-99:4-,:+07!6+!196!A:,+:>6!.30*7-, & ¥BDE6*+6!$-9%+0-*1-77,6!6*!
A:,+0/%906,'96$!M6,=0/6$!@S/69H!A6,&6++:*HYBI#6660996$!.6!/:9/%9!.3@ S/69!
6*1&-.6!p64H!6*196$!A%490:*+1$%,!96!$6,=6%,"!
J2$(+(6&#He*+") % ++#12($%2"$.#J")", Y% $# LOIMKAIO/:+0-*1.61+:496:%S!.6!4-, !
$30*+#>,:*+1:%S!+6/N*-9->06$'MN:,6[-0*+!16+! A +AERI0*7-,&:+0-*$!
[-*+6S+%6996%!.#+:099#6$5!$%,!96$!0*.0/:+BOF! /9#BH: +0-*'!

1"$#.()," ()" $H6*%) +$+7 #.+0)#9+0$#(%%+:.(3")#

T*IA:,+6*:0,6!B%0!-4+06*+!196!.-&:0*6!.36 SA6, +G$ENIE:>6&6*+!M-9%+0-*$!$6!
1-*16*+,61$%0,19:17-%,*0+%,6!.6!$-9%+0-*$!.6!4+CA6!Q!



@*+,6Af+!.6!.-**#63$'!
<*:9C$6!.#/0$0-**6996'!!
b2<[!Ub*20*6!<*:9C+0/:9![,-/6$$0*>V"!
<*:9C$6!.6!.-**#63$'!
<0.6!L!9:!A,0$6!.6!.#/0$0-*'!

R [9:+6R7-,&6!J0/,-$-7+!Mm2!M6,=6,"!
G6!.-&:0*6!.36SA6,+0$6!A,-A-$6!.6%S!$A#/0:90$XH0-*$

R 2:1$A#/0:90%:+0*#")%++#;)&%!!",%)2Bs | : S#6!$%,!9:17-%,*0+%,6!.6!$6,=0/6 $H!
.3-%+09%!6+!.3:AA90/:+0-*$!6*1:*:9C$6!.#/0$0BFE6+090$6*+!9:!1+6/N*-9->06!Mm2!
M6,=6,"!

R 2:1$A#/0:90$:+@"&"9"+%#J")",%/%)&!16$+!:S#6!$%,19:17-%,*0+%,6!.6!$6,=0/6$!6+!
.3-%+09%$!.6!&0>,:+0-*H!.3:.&0*0$+,:+0-*!.6!4: 36 $H$!6+!.6! A6, 7-,&:*/6!A-%,!9:!
+6/N*-9->06!Mm2!M6,=6,'

J X XU XU X

H AN

2:18:0,06!.6!c,:*/C!:1%*070#1$-*1$C$+D&6!.30*7-0&H%+-%,!. 3%*6!
4:$61.6!.-#6$!/6*+,:90$#6!10/,-$-7+MM2!M6, =6 ¥IN/-%A9#6! L1 %!
A-,+:09IMN:,6[-0*+[-,+:91M6,=6 1Y YK'I23://D$! $6&BO!L!. 6$!+:496:%S!

614-, . HI.6$10*.0/:+6%,$IWEH#+06,X16+1.6$!-%+OS! 4D 7$!=0:1%*A- +:00!
6+196*19->1.3://D$!%*0BY%6!/-*5%>%6*+1. 651444 PHBHEET :/6!:%S16S0>6*/6$!://,%6$!.6!
BY%:90+#16+1.36770/:/0+#1.6$!$6,=0/6$!A%490/$'!!

M-990/0+6,1%*1+:496:%!.6!$C*+ND$6!, 696-0669B9HBIZR0S!6%/- 6!.3%*I=#,0+:496!/:$$6R
+\+6!A-96,1961&:0,6!6+!196$!, 6$3A-*$:496$!.6$!(Y6$6610:1&:0,06H!:=6/1%*1.#9:0!.6!
+,:0+68&6%+!.6101INI6+1%6*610%7-,&:+0-*1*-*170:49081] 0=#6H!.%!7:0+1.6193N#-+#,->H#*H#0+#!.6$!
$-96,/6$1.61.-*#6$' W UH#3B(WI&H2()W*, *Uo#&S(+#":%+#.5(3&'/'+" & (AL DKo+ #T#

15" & () (/'Vott. *#1")" %6/ %) &AH¥) Yot 1'+'9''&OHO2() (/'>* YoH&Y6/3+H$0%6 1. Yot " H1 I V6HYo&H*) Yokt
Yo+ &' () #(3&'/+0%#. Yo+ #3B(Wo&HHL"H. Yo+ H(*ESTHHHIS-%690>*61c:=0.12:,-$6H!
.0,6/+6%,10*7-,&:+0B%6!L19:1&:0,06!.6!c,*/C'!

t,a/6!L193-%+09!i%$0*6$$!M/-,6/:,.13:*:>6&6*+H
91%+#$%+3()+"91%+#.%#+%$1'2%+#.'+3(+%) &H#3 (*$#
2B">*%0#").' 2" &%*$#. Yot . Yo* H+ %> | +#.%#
.0219%)2B%/%)&#.5"1%$8YAHEY*#($"), YoHt % &HS(*, Yo AHY&H
3"$"IH&$Y0) &S (*&'1#%)#6/() 2& () #. Yol Yo* S+
(OWO02& 6+#>*"1' 8" & B+H(*#6')") 2'V%$+ X YH#
@*70*H!93-%+09!J0/,-$-7+IMN:,6[-0*+!M6,=0/6$!
AB6,&6+!.6!.#=69-AA6,96!+,:=:09!/-99:4- :+07!$%,!
.6$!A,-56+$!&0S:*+!.077#,6*+$!$6,=0/6$!6+!
[-&AH#+6*16$!&#+06, P o#3($& " 1#2%) &$" 1#




IB"SY6K()&H#K (B&"#1%SLY6$H#2 (*310# T #1"HO" + Y6 HSEARNABIIUS/ Yo & #$Y+ 3+ 9% +#. Yot 1o o
+O0$1'200+#.5"220. YoSHTHIY*$+#8& 919" #. YD IHYIBEHIS (W& +#2(11"($"& 6+#1 " # M @ T1c@1) G bM

(S8 IHYEHA ) Y0)&'6™) & 5" 22 H+# ) HSM690>*61c:=0.12: \§6 bT"12@M!
[9%$!.61/0*BY%:*+BIWA-,+:00$! #/0$0-**69$x | 0*HH9bH/0*BI0*.0/:+6%, $/-%6=, 6+ +! Gb22@GF)n)F@M!
#%$-,&:0$1936*$6&496!.65!146$-0*$!U/-&A+6SR, 6* HSLE6++$V'1G6$10*.0/:+6%,$! F@™)Fb")<2@M
AB,&6++6*+IL19:17-0$!.3-A+0&0$6,196$14% . >6:655-HIBHINY6&: 0*6$!>,a/61L19:! (E!

=0$%:90%:+0-*1.6$!N6%,6$!$%AA#&6*+:0,6$H! BI>E4FH!.6$!14%.>6+$H!A:,1&-0$!6+!
A:,!$6,=0/6H!-%!6%*/-,6!.3://,-k+,6!9:1A,-.%/+0=04¥EC$+D&6!.30*7-,&:+0-*1>,a/6!L!.63$!
/90/N#$!+6&AS! #69!.%!*-&4,6!.30*+6,=6*+0-*$I*04RH#6$!A:,!1$6,=0/6!6+!.-&:0*6!R,#$6:%H!
9->0/069H!&:+#,069!10*7-,&:+0B%6RH!&:0$!:%0$800IBHO0+#!. 6 $!1#BU%OA6&6*+$!
$A-,+07$'126!A-$0+0-**6&6*+!.30*.0/:+6%,$!$9BI8E7 :+0-*1.3%*6! A0$/0*6!A6,&6+!A:,!
6S6&A96!.3-4+6*0,!%*6!+CA-9->06!.6!9:1/906*6BIT6&N&96H!A:,!+,:*/N6!N-,:0,6!6+!/6!
+:496:%!.6!4-,.1A6,&6+!:%!,6$A-*$:496!0*7-,&:+0B%6AH0&0%6,!96!/:96*.,06,!.6 $!N6%,6$!
.3-%=6,+%,6!6*!7-*/+0-*1.6!9://906*+D96H!&:0$3:%$R®B*+6,!1936*/:.,6 &6*+!.%,:*+!196 $!
A0/$!.6!7,#B%6*+:+0-*'!

I



A4%+#+(1*&' () +#B09%S$,0%+#7#.%+&")"&' (#.%+#", %) &+#
<1930*=6,$6!.6$!$-9%+0-*$IA #$6*+#6$!:%A:, 996HRM!=-*+17:0,6:AAG9!!L!.6$!$6,=0/6$!
6*190>*6!-776,+$!A:,1J0/,-$-7+H!6+1.-*/1*61*#/66$OH : %/ %*1#B%0AG&6*+!U&:+#,069!-%)!
9->0/069V!L!9:!/N:,>6!.6!9:!/-996/+0=0+#' @6HE-IHA:,+0/%90D,6&6*+!.6$+0*#6$!:%S!
[-996/+0=0+#$!*6!.0$A-$:*+A:$!.6!,65$-%,/6$! 880;B+6,!%*16*=0,-**6 & 6*+!
0*7-,&:+0B%6!A,-A,6H!.-*/1A9%+f+!.6!A6+0+6$ @8BS 0$6*+!L!-77,0,!L!/6$!/-996/+0=0+#$H!
%*IA-,+:091)*+6,*6+1A-%,1936*$6&496!.63!:.&0A%0EP!B%3%*16$A:/6!.61+,:=:09!.6$+0*#!
L!96%,$!:>6*+$'1G6!.6,*06,!A,-A-$6!%*16*=0,-**6&6:B$!$08&A96!.6!/-&&%*0/:+0-*!
U4-k+6$!IL196++,6$!.61&6$$:>6$1#96/+,-*0B%6SVHEI64A6!/-99:4-,:+0-*H!9:1A-$$04090+#!
.30%+#>,6,193://D$!L!/6,+:0*6$!: AAQD/:+0-*$! &IGFIBMI 0B%6SH!6+!6*70*196$!-%+09$!A-%, !
>#,6,HI9L16*/-,6!+,D$!$0&A96&6*+H!96!/-*+6* Yot 0BWE+6,*6+'I[:,+0/%9:,0+#!.6!/6$!
-77,6$!Q!6996$!$-*+!+-+:96&6*+!>,:+%0+6 5! 89B A D0 +#'1!

"$HP%&' ()*+$#,-. /0" $#120$(3"#1 "#%"$#$+40,*+'$#

E' 4"#23$0"&'()#.%#!5'.%)&' &0#)*/0$'>*%# . Yo#!"#2 Q0P & & ++6!*-+0-*!.30.6*+0+#!
*%&#,0B%6!A:$$6!A:,19:1/ #:+0-*11.3%*1*-&!.6!.-& BIU/-&&6!A:,'6 S6&AI6H!
&:0,06R/-*+-$-'7,V'1J0/,-$-7+!A,6*.16*!/N:,>6!A-%5996$!96$! . #&:,/N6S$!
.3:/B%0$0+0-*!6+!.36*,6>0%+,6&6*+!.6!/6!*-&!.6!. @6

' 4"#2$0"& ()#.5*)#3($&" 1#) &%) Yo&#3(*$H!"H#2Q DRAEAS0496!$%,
)*+6,*6+1L193:.,6$$6!/-,,6$A-*.*+6ILI$-*1*-&1.6!.- &:0*6IUA:,16S!Q!
(11'&:0,06R/-*+-$-7, VHIOBISO+6!)*+6,*6+6$+!/-*$%69+:4961A:,1+-%$196$!
0%+6,*:%+6$')91AB,&6+1L19:1/-996/+0=0+#!. 66&B+$UD+:+0-*!
077#,6%+6$10*7-,&:+0-*$IUA;,I6SIQ!:>6*.:1. 6$1#4&B*65!.619:!
1-996/+0=0+#VH!.3-77,0,193://D$!L!.0=6,$EB+NAAGOBI6S! U&H+#-H!
+,:70/1,-%+06, H!/:,+-> :ANOBIVIA -A-$H#$!>, +I60HEEB: %o+ 6$1$0+6S!
)*+6,*6+!1U=-0,/936S6&A96!/0!/-*+,6\/'!

K' 4"#6(*$)'&*$%# "™ #",%)&+#.5".$%++%+#%/ " +# 3/ SVP%*6! 7-0$!
$-*10.6*+0+#!:770/N#6!:%!+,:=6,$!.3%*!*-&!.6!.-&BB19:1/-996/+0=0+#17-%,*0+!L!
IN:/%*1.6!$6$!:>6*+$!U>,:+%0+6&6*+!5%$B % 36BN ¥IG+HH6$V!1%6*6!:.,6$$6!&:09!
AB,$-**:90$#6H!$%,!19:14:$6!.6!$-*10.6*+0+#!UBABGL/B%6$'&:,+0*{&:0,06R
[-*+-$-7, V'IG6++6!7-%,*0+%,6!/-&A,6*.1:%!&0*0&%&H!-% 6 EB6B6!
&6$$:>6,06H!%*6!$-9%+0-*1.6!4-k+6$!L196++,EHEO6!*#!.-*/1:%/%*19->0/069!
$A#/070B%6H!:%+,6!B%3%*1*:=0>:+6%,!)*+6 *H#HI AUG1@* 6 $A:/6!.6!
$+-/0:>6!.6$!&6$$:>6$H!%*6!$-9%+0-*:*+0R=010HA&10*+#> #6'|

( AHFYHTH. +3(+ & )H.5*)H%+3"206#. Yo HES 1 " BB $&",
%0)&$Y6HIV0+#",96)&-+#.Yo#!"#2 (| OHB&BBAHE!-77,61L!
IN:B%6!:>6*+1-961#9%193://D$!Q!

¥ <I$:14-k+6!L196++,6$'!

¥ I<I%*6!:AA90/:+0-*1.6!>6$+0-*1.6!/-*+:/+$']



¥ <I930*+6,7:/6!+,D$!$0&A96!.6!

>6$+0-*1.%!A-,+:09!)*+6,*6+!
.619:1/-996/+0=0+#!UA-%,!
93:>6*+!B%0!6*16$+!. #$0>*#!
93:.&0*0%$+,:+6%,V"!

¥ <1%*I6$A:/6!.3#B%0A6H!:=6/!
+:496:%S!.614-, . H!
[:96*.,06,$!A:,+:>#$!d'l!

G6+I65A:/6!6$+!1%*1=#,0+:496!0*+,:*6+!A-%,!

%*6!A6+0+6!/-996/+0=0+#!U>,:+%0+!5%$B Y4B HLIAG/ 36! 96$!$6,=0/6$!.6!

[-&8&%*0/:+0-*H!/-99:4-,:+0-*16+!A:,+:>6']

"$H#>&'&T*%"$#.+0)#HA(H#%+44" %, *O* &#
R [:$!.6!&-C6*!+6/N*0B%6!A,-A,6!L!9:1/-996/+0=0+#0%$86%$6,!.6!$6,=0/6$!.6!
[-&&%*0/:+0-*16+!.61/-99:4-,:+0-*10**-=1*+$'l

R M-9%+0-*I#/-*-&0B%6!A-%,!.6!A6+0+6$!$+,%/+%,6$'!

I"$#,"%5'+4+3*"$#6*%) +$+7 ,#:*$"$#"#809) "#
R J23(+(6&#G66'2%#4" 1%#I/"1#e*# (Mo ,6!.6!$6,=0/6$!J0/,-$-7+!://6$$0496!6*!

90>*6H!.6$+0*#6!:%S!A6+0+6$!-,>:*0$:+0-*$! AGH IR UBHEHA-%0,!.0$A-$6,!.3%*6!

A #$6*/61$%,1)*+6,*6+IUA-,+:09!6+!&6$$:>6, 080 +0OA$3.6!/-&&%*0/:+0-*16+!.6!
A:,+>6IUBSA:/6!.61+,:=:09IA: +:>#V'l

2<I["b[bM)F)bP!c@!
n<2@T"c@!)G"bM
[bT"12@M!
Gb22@GF)n)F@M!
F@")Fb")<2@M

(K!



LA PLATEFORME DE SERVICES CITOYENS
!

mM%69B%6!$-0+!9:1+:0996!.6!9:1/-996/+0=0+#I$16 AHO+#!-00!A:$!L!1&-4090$6,!.6$!
,6$$-%,/6$!0*7-,&:+0B%6SH!$:!=-9-*+#!-%!A:$!. SHADBA9:+67-,&6!.6!$6,=0/6$!B%36996!
$-%N:0+6!-77,0,!IL!$6$!/-*/0+-C6*$H!JO/,-$-7+!B1: %5 %,.3N%0!.6$!$-9%+0-*$!A-%,!4a+0,!
%*68!"&%06($/%H#0L(1*&'1%#.%#+%$1 2% +H2S/(PUYO+,6!.3099%$+,:+0-*H!K!
6S6&A96$!.6!,#:908$:+0-*!/-,,6A-*.:*+$!L!.6 546508 +!.6$!/-*+,:0*+63!

077#,6*+6$'

Q%%$+'()#4' 1WHA06!.619:1A:>6!.3://%609!/0!/-*+,6VIQ!.6 3403189 % S AG+0+63F!
/-996/+0=0+#$H!*6!.0$A-$:*+!A:$!.6! 6$%$-%,/EEHOBBL6S'A,-A,6$H!/6++6!
A9:+67-,86!65+!14a+06!$%,!9:!1$-9%+0-*b770/BI206-6HH @ 996!A6,86+!L19:!17-0$!
.3-77,0,1%*1A-,+:09!.619:1/-996/+0=0+#!$%, 16619646 $A:/6!.6!+,:=:09!A;,+:>#!
A-%,196$!:>6*+%$!.6!9:1/-996/+0=0+#H!+-%$! | M¢A80##$-7+' @ *!-%+,6H!9:!
90/6*/6'b770/6!20=6!6%+!>,!%%0+6

QS+ ()#1&")."S.4U/-A061.619:1A:>6!.3://%609!/0!.6$$-%$V!Q!
6$+0*#61:96S!/-996/+0=0+#$!$-06N:0+:*+1&6+45040-OBBI96%,$!
[-*10+-C6*$1%*I A-,+:001$%,1)*+6,*6-+H16+ A- %6 SB685$1%6*!
B$A:/61.61+,:=:091A-%, IA:,+:>6,1.61930*7-,&:+0-1499:4-,6,IL19:!
#:90$:+0-*1.6$!A,-56+$1.6193-,>:+0$:+0-+'1G-8&B*+IL!
936S6&A6!A, #/#.6*+H!/69%0R/0!6$+!80$!6* Y61, BRA1E:
AQ:+67-,&610*7-,&:+0BY6!+-+:9686*+IA,0$6!6*!/N:,198HBIH0AG!
0*7-,&:+0B%6!.6!9:1/-996/+0=0+#1c6!A9%$!/6++85%,H

#=-9%6 H!$:*$IAGHE6,$19:1=6,$0-*1[,6&0%&!

QS+ ()#KS%/IUI-A06!.619:1A:>6!.3://%609!/0!/-*+,6 VIQ!A9: 6 B LA % $!/-&A9D+6H!6996!
-77,61:%S!/-996/+0=0+#$!%*!A-,+:091)*+6,* 631998 B-$$04090+
UA%490/:+0-*$H!49->$H!7-,%&$H!://D$!L!. 6 65! 8968:0,;:0B%6S!
dVH!6+!%*IA-,+:09!10*+,:*6+!.6$+0*#6!:%S!:>6$tE 4c: 6!=6,$0-*109
6$+!1#>:96&6*+IA-$$0496!.3:%+-&:+03$6,!93:/+ B A0BES Y B!
7-*[+0-*1.6193:,,0=#6!.3#=D*6&6*+$!6S+#,06% SHGAANI6H!
9-,$B%3%*!/0+-C6*!.#A-$6!%*!7-,&%9:0,6!.6!.6&:66A6,&0%$!.6!
1-*$+,%0,6H!%*!1&6$$:>6!#96/+,-*0B%6!6$+!:%+-& 6FBBIGE- CH!L!
93:>6*+!,6$A-*$:496!.%!$6,=0/6!.6!93%,4:*0$& 691!:68/*.6!6*!
AOD/6!5-0*+6V"12:1*-+0-*1.61+:496:%S!.6!4-,.1:=68!0*.0/:+6%,$!/9#
6$+!:%$$0!*:+0=6&6*+!A,0$6!6*!/N:,>6!..*$!/6+$6!*@).6!9:!

[, #:+0-*1.6$!0*.0/:+6%,$!6*!7-*/+0-*1.6!.-*#6$!A,=6*:*+1.614:$6!
.61.-**#6%$1-%!.3:AA90/:+0-*$!&#+06,$!.6!9:1/-9960#+FH!5%$B%3L196%,!A%490/:+0-*1$%,!1%*6!
A:>6!1.%!A-,+:09'!l




NET LA PLATEFORME BBNTREPRISE O#ICROSOFT 2<I"b[bM)F)bP!c@!
I n<2@T"lc@!)G"bM
[bT"12@M!
@*/-&A#&6*+!.6$!$-9%+0-*$IA #$6*+#6$!.*SI9GBIAH/#.6*+6SH!J0/,-$-7+1:10*=6$+0! Gb22@GF)n)F@M!
$%,196!.#=69-AA6&6*+!.6!9:1A9:+6R7-,&6!.v6*+ EADEB)9!$3:>0+!.3%*16*$6&4961.6! _F@")Fb")<2@M
[-&A-$:*+$1+6/N*-9->0B%BIR0, $0+AH) *+&$ %! +H#06&H#) 8% $(BOS-NWAG, &6++*+1.61 (1!
4a+0,1.6$1$-9%+0-*$8#+06," '

26!%$-/96!+6/N*-9->0B%6!.6!*-+,6!A9:+6R7-,&6!, GR4HEI6!",: &6r-,!'P@FH!%*6!
+6/N*-9->06!/-&&%*6!L!19:!1A9:+6R7-,&6'B%0!A6,&6+0-8190$6,!9:1/-99:4-,:+0-*16*+,6!
963!.077#,6*+3!A,-.960+3$!6+!1:0*$0!A,-A-$6, % 69968.6*3&0,50%:,/6!'B%6!9:!
$#/%,0+#H!19:1B%:90+#16+19:1A6,7-,&:*/61.6!*-FDAS!$e*+!.6!*-+,6! 6$A-*$:4090+#!6+!.6!
*-+ 6!A,0-,0+#H!*-%$!:=-*$!7:0+1#=-9%6,!/6 5! RpBFP*!.v:=-0,1%*6!:AA,-/N6!
N.*+&$'%!1%*$19:1/-*/6 A+0-*H!9:1,#:90%:+0-*16+196!$% ABYBIIA,-.%0+$'![:,1:0996%,$H!
*-+,6!A9:+6R7-,&6!$v:++:/N6!L!:$$%,6,)%¥6H(30$"9"'&8:S0&:96!A:,19v%+090%$:+0-*!.6$!
$+:*.:,.$1+693%!B%6!uJ2"!

@*TO*HI*-9%$!:=-*$10*=6$+0!A-96,1.-**6, ILIOV6*$6&4OBIA:+6R7- &61%6*1>, .1
*-&4.,61.61$6,=0/6$!L1=:96%, |:5-06+#61B%0! A6, &BY%E E:+0$:+0-+$!. G406#2()2%) &S $#
+HSHIO*SH2*SH. Vot 0& Yo SHYEH. I')) (LY SHE(*EHNRHUCTBHYo: +&") &Y #

GO+-*$HILI+0+,6!.36S6&A06!.6! #:90$:+0-*I'PI@BPHEMS! #:00$#6$!6*1/-99:4-,:+0-*!
:=6/19v<CB[IU<$$-/0:+0-*IA-%,196!cH#=69-AA6&6*6],6%1%,6$VHI96!M)GF)<JIUMC*.0/:+!
0%+6,/-&&8%*:91.6$!/-996/+0=0+#$!+6,,0+-,0:0BEUDFHES! <OAGS! I#.0+6,, *#BH|.6$!
A:,+6*:0,6$!.61J0/,-$-7+1Q!!

R 26!A,->0/069!6¢c#904#,:+0-*$'!
R 26!A:,:AN6%,!#96/+,-*0B%6"!

1"$+.,3)%)"/$"4&1)%&.01), #$$

2:1>6$+0-*1.6$!. #904#, :+0-*$1$6!$0+%6!:%!/ %4, 5819:61.619v:.8&0*0$+,: +0-*!
#96/+,-*0B%6'1<0*$OH!/N:BY%6!, #9%6*0-*1. 6$I1HOUBIAHEEH! V/0*61/-&8&Yo* Yo+ !
Vi>>0-&#,+0-*$1-061 VOH/-*$B09I>HH, :OHI7:BUAA/+6$!. 61 #9044, +0-*HI#+:490$IL !
A:+0,1.v%*1- . 61.9%15-06,1 #+:0004'1"6/6*$:*+ | BBADE!.6S! #/0$0-*$IA, 0$6S$IA: !
OV:$$6&4H6HI09BIS-*+16*$%60+6!$-06&0$!: %6 I9HIOOHE!. 619V @+:+'12:1$-9%+0-*!
BCHOOAH, +O-*$I:1#+#1/-*_%%6!.*$196!, 63A6/+!.61€IBI<GF@M!.%!J0*0$+D,6!.619v)*+#,06%, !
)91$V:>0+1%*61:AAQD/:+0-*!. 0$A-*0496HI0*+#AHBBBIES!&-.6$!.61A, -.96/+0-*16*!
=0>%6%,:%!$60*!.6!/N:BY%6!/-996/+0=0+#1 @TY6! A6, &6+

R 26!A:,:&#+,:>6!&%9+0R/-996/+0=0+#3$H!& % 9 SER#$N80$$60R,6>0%+,6$d!!
R 2:1>6$+0-*1.6!19:1$#:*/6!6+!.6$!.#904#,:+0-*$H!!
R 2:1>6$+0-*1.6$!.#904#,:+0-*$!w7%991uI2xH!>#*Hp#&+0B%6!.6$! 79%SH!6*!/-%,$!
.VN:4090+:+0-*IA:,196!&0*0%$+D,6'"!
AL

An-0,krr'.6AR7,:*/6'7, |
In-0,¥rr'$0/+0:8'7,




0!'j%$B%VLIA #3$6*+H!963$!A,-/D$!=6,4:%S!#+RE+EH066.%!9->0/069!.6!+,:0+6&6*+!.6!
+6S+6!J0/,-$-7+!p-,.'lc#$-,&:0$H!96!*-%6=69!-%+06%60-*1.6$!.#904#,:+0-*$!=:!
A6,&6++,6!.6!>#,6,196%,!,#.:/+0-*16+196%,!/9:$$6&86/!J0/,-$-7+!1)*7-[:+NH!A%0$!.6!
+,:.9%0,6'96$!.#/0$0-*$!6*19:*>:>61uJ2!:=*+19vE*¢60-*+,f96!.619#>:90+# hH! A #/0$6!j6:*R
J:,06136,/-90*-H!c0,6/+6%,!F6/N*0B%6!.%!M)GF)Ld4P0!$v:AA%06!$%,!96!&-+6%),!.6!4:$6!
B6L.-**#6$!1J0/,-$-7+IMm2!IM6,=6,!c6$q+-Al@*>0*6']

I"$+0.0+5"-.$&/"*1.,")6-"$
2:180>*:+9%,6!.6$!A:,:AN6Y%,$!A:A06,16$+!%*1A - 10$5F/4B!: %5-%,.vVN%O! 7-,+6 & 6*+!
[-*$-&&:+6%,!.6!+6&AS!A-%,!96F5!#9%$'1 26! A:$$: %B1961.6!9v#/,0+!6+!.%!A: A06,!: %!
&-*.6!.6!19v#96/+,-*0B%6!6+!.%!=0,+%69!/-*$+08066H6E | A ,-7-*.14-%96=6,$6 & 6*+!
1%9+%,69!6+!$6!76,:|A:$ILIA:$H!6*17-*/+0-*# MHIBOWC!+,-%=6,-*+!196 $!:/+6%,$!0&A90B%#$'!!

M-%/06%S!.v:/[-&A:>*6,1/6++6!+,:*$7-,&:+0-*H! @B!§OB#+#!.6!/-*$609!6+!.30*+#>,:+0-*!
.61$-9%+0-*$16+1.61$6,=0/6$!.6!/-&&%*0/: fB*=6/196!$-%+06*1.61J0/,-$-7+H!6+16*!
1-99:4-,:+0-*1:=6/1A9%$06%,$!/-996/+0=0+#3!,6$! :%I&60*!.6!9v<CcE[!:|.#=69-AA#!%*!
A:,:AN6%,!#96/+,-*0B%6')9!1$v:>0+!.v%*6!$-9%8:0-0B%6!6+!$#/%,0$#6!A6,&6++:*+1Q!!

R 2:1$5-%&0%$$0-*H!96/+%,6!6+!$0>*:+%,6!.v%*!.-/ 9B %6 !$-0+!$5-*1-, 0>0*6!:%0!
$60*1.9%!$C$+D&6!.v0*7-,&:+0-*1.6!9:1/-996/+0=0+#H!

R 2:1$0>*:+%,6!A:,'9-+$!.6!A9%%$06%,$!.-/%&6*+$H!

R 2:1$0>*:4%,6!L!.0$+:*/6!U9v#9%!A6%+!$0>* @ BAGKG*+!.6$!.-/%86*+$!5:*$!
:=-0,IL"\+,6!ANC$0B%6&6*+!A ,#$6*+!.:*$!96$!9-6419681996/+0=0+#V'!!

26!A,-16$$%3$!6$+!/-&AID+6&6*+!1$#/%,0$#H1$C:BVRGII +070/:+$hH!># #$IA:,1.6$!
-A#,:+6%,$!.6!/6,+070/:+0-*16+!.0$A-*0496$!$%H DG BAIG B! $UAA-,+$!U/:,+6!LIA%/6H!/9#I TMiH!
6+/'V'l

26!A:,:AN6%,!#96/+,-*0B%6!6$+!904,6!.6!.,-0+H#6HtAG &0S$!L!9:!.0$A-$0+0-*1.6$!
1-996/+0=0+#$!6*!+-%+6!$0&A90/0+#' P#:*& /6 5HIOBIBH69BY% 6! A, #,6B%0S$!6+!%*!
&0*0&%&!.v:$$0$+:*/6!:70*|.V\+,6!/-*=6*:496&6*+!. GACH#IU:..A+:+0-*1:%S!46$-0*$!
$A#/070B%6$!.6!9:1/-996/+0=0+#H!7-,&:+0-$t SFRBIAGOH/V'"!

26$1$-9%+0-*$ISA#/070B%6&6*+!/-*_%6$IA-%,| BASIA6H-0+$!.63!:. 800+, +0-*$I$-*+1
0*.0BY%#6$!:9%6!/:+:9->%6!.6$!$-9%+0-*$IA:,+6* BESDA96!. 6A%03$! Q!
N++AQWW.0,6/+-,C'&0/,-$-7+/-&WJI['CWCE7:%9+:9ASI8c, -Ac-r*}E;8~/-%*+,Cc,
A N

AR AR RN NN AN NN RARA N RARNRRRRN Ry

In-0,rrr'6S:q0$/-& 1t



LES PARTENAIREEICROSOFT 2<I["b[bM)F)bPlc@!

# n<2@T"lc@!)G"bM
[bT"12@M!

2:1 #%$$0+6!.6$!A,-56+$!.6!&0$6!6*!"%=,6!.6S-SPIOF0S-7+!.:*$! =-$!- >:*0$:+0-*$! Gb22@GF)n)F@M!

A:$$6!A:,1930&A90/:+0-*1.3%*! #$6:9%!.6!A:,+6*/O06EH 6+!/-&A#H+6*+$'1<70*1.61/-*+,04%6 1 F@")Fb")<2@M

06! #=69-AAB&6*+! .306*! +69! 6+=0,-**6&6*+H! JO/,-$- RAS! 6 A9:/6! 96 I 2$(+(6&# (O!

KS$(,$"11%H#K"$8%6) " $%+#@ JIKKD#= '

23-456/+07!.6!/61A,->,:8&6!6$+!.617:=-,0$6, 96 [3$b/B! 93:/+0=0+#!.6$! A:,+6*:0,6$!:%+-%!
63! +6/N*-9->06%$! JO/,-$-7+H! 6*1 7:/090+:*+! O6H0BIIEA 6+ 6*! 96%,! -77,:*+! .:=r*+:>6!
V-AA- +%*0+#$] 6! #=69-AA6&6*+! A-%,! 96%,! 6*66RESIM[[! A6,&6+! LI *-$!
A:,+6%:0,65!.61=:9-,0$6,| 0686 1&#)"1%"*#.%6# 2(/30&%6) 2% # Yo&:H# 1%6*$+# . (/") Yo+ RSMIBY6$
> /6! *-+:8&6*+! :%6S! 9->-$MY%$E'6'%.# (*# d(1.# "%S&IBMS*+1 \+,61 :$$-/0#3$! L! 96%,!
-&:0*6$!.36SA6,+0$6!A:, &0196SIEI! #7#,6*/#$!. BEIM[[!Q!

[,-/6$$%$!&#+06,!6+!10*+#>,:+0-*H!
c#=69-AA6&6*+!.3:AA90/:+0-*$!.36*+,6 A,0$6H!
t6$+0-*1.6!.-**#6$H!
F,:=:09!/-99:4-,:+07H!
c#=69-AA6&6*+!9->0/069!U)MnV!

A= &:+0-*H!

20/6*/6$H!

M-9%+0-*$!.36*+,6 A,0$6H!
)*7,:$+,%/+%,6!.6!,#$6:%H!

V¥ +#>,:+0-*1.%!&:+#,069H!
M#/%,0+#!.6$!$C$+D&6$!.30*7-,&:+0-*'!

X0V XV VOOV OOV OIOD

26$!A:,+6*:0,6$!/6,+070#$!J0/,-$-7+UG6,+0 705! GBH0706. V1 4#470/06*+! SH*E! ()#
3$'1'10,'09b:=6/1 JO/,-$-7+H! 6+! ¥/ 3%6*62())"++")29%# Yot I"# +&$"80, Yot 3$(.*'&# T# () #
&%6$/%1/6!BY%0!96%,! AB,&6+! .6!/-+/6=-0,!.6$!$-9%+0-=FHBSH! %, 406$! 6+ #A-* ¥+
A#I0$#&6*+] LI =-$! 46$-0*$'1 )9$! .0$A-$6*+! .6! ,6HBH06,6/N*0B%6S! 6+ &:,q6+0*>!
0*.0$A6*$:496%! L! 9:1 ,#:90$:+0-* .61 =-$! A, -56+SBHAA-, +6*+! .-*/1 9v:$$%,:*/6! .6!
|-&A#+6*6$! 6+ .61 $-9%-+0-*$!/6,+070#6$! A:,1 JOASS7Y%AHES! L! 96%,! $:=-0,R7:0,6H! V6S$+!
%6*6! >:,*+06! $IAAIHEE*+:0,6! V6! ://-&A:>*6&E*+] BYo:90+#! A-%,! -+ #+0$6,! =-$!
A,-56+$'!

[-%,!+,-%=6,!%*IA:,+6*:0,6!/-&A#+6*+1$%, *-$!$-9%-H06*.6e R=-%%$!$%,!
N++AQWWrrr'&0/,-$-7+'/-&W7 - */6W+,-%=6,%*A:, +8F.:6 B8%9+'&3AS







4'+8%#) (J#%: B"*+&' 1% % +#3"$&%) " $%+#0 . &TH B RAVRH. V0#1(,'2'% | +# eI bbM)F)bPICE!

n<2@T"lc@!)G"bM

FI6"#)6($/"&'>* 9% [bT12@M!
Gb22@GF)n)F@M!
M5@+C6A%0S$!E?; YH!<97:1)*7-,&:+0B%6!/-* _-0+!6+! @HA$E60/069%$!.6!>6$+0-*! F@")Fb")<2@M

.6$+0*#3!:%S!46$-0*$!$A#/070B%6S$!.6$!$+,%I$66 @R EBS:*0+:0,6H! &HB/0:916+ (?!
$-/0:9'N++AQWWrrr':97:0*7V'7 W
!

F$2B'/%.#

© Ms@+< /NO&B.!A,-A-$6!%*6!>:&&6!.6!9->0/069%$!6+!$6, /8%!96$!:.&0*0$+,: +0-*$!

| 96$!/-996/+0=0+#%$!+6,,0+-,0:96$!Q!A%6&63%$!0/6$!/-99:4-,:+07$H!AN-+-+NDB%6$H!
$CH+D&6%!.6!>6%+0-*1.6!/-%,,06,!6+!$CS+D&OEIBIH#O6H,-*0B%6!.6!.-/%&6*+$!

-A+0&0$6*+!=-+,6!-,>:*0%:+0-*16+!:&#90-,6*+!96/666*.%!:%S!%$:>6,$'!

N++AQWWrrr':,/NO&6.'7,W

|

F$3H, %

Ms@+@.0+6%,!.6!A,->0/069%!.6A%0$!E?; ?H!<, AD>0618FAI9B/AG%, |$%d ROBN#!.6!
9:1>6$+0-*1.6$!$6,=0/6$!L!9:!A-A%9:+0-*6+!. @FIBE&: +0-*1#96/+,-*0B%6'1<%5-%,.
<,AD>6!#B%0A6!A9%$!.6!?YY!J:0,06$H!GG<ME/(DHIEHHH+!.36*+,6A,0$6$H!
[-&&%*:%+#$!%,4:0*6$H! $BB1/6*+,:91.6193#+:+1/0=09""N6>6'+&'7, !

!
I E$&+(B&

© mMs@+@.0+6%,!$AH#/0:90$#!.:*$19:1>6$+0-*1.6$![6,$-BHAOKH ,- +-/-96H!6+!96$!
"6A #36*+:+0-*$IU[,#3$0.6*+$!6+W-%!J: NEPNAOWWrrr': +$-7+7 W
!

!

F+aS%2B#I1(1*&'(J#

| ms@+  @.0+6%,!$A#/0:90$#!.6!A,->0/069%!.6!>6$+00&8F6H!.%!$+-/q!6+!.6$!
0&&-4090%:+0-*$HRRG/N!$-9%+0-*$!6$+!,6/-**%!A-%,!$-*1$:=-0,! *H|8B6SAG, +0$6!

B/+07RN++AQWWIrrr'$4/>0*7-'/-BW
!




I Yo

MS@+G-*/6A+6%,IW1z.0+6%,1.619:1>:8&&6!M]@"[<!Q!9-185/060H!L!.6$+0*:+0-*1.6$!
$6,=0/6$!+6/N*0B%6$!.6$!/-996/+0=0+#$!9-/:98$!6:968!.:*$196$!.-8:0*6$!.6!9:!
$0>*:90$:+0-*1=6,+0/:96H!9:1$#/%,0+#! - %4 O068I619:10-*1,-%+0D,6!6+19:1/--,.0%:+
BSIA -56+$1.6!+,: =08 +AQWWrrr'/.0SNB,A:/-&W

|

!
I "% %

! Ms@+G6>017-%,*0+1%*6!1$-9%+0-*1:.: A+#6!:%S!: ++6 0 BIBBAGSD! .6 $!1#+:490$$6 & 6*
| &*. 61&#.0/-R$-/0:9!QN)I@HNI[HNJI["bHII<MH!G<FH!VABHLB,>686*+$H!6+/"!
N++AQWWrrr'/6>0'7, W$-9%+0-*$W$:*0+:0,6
I

MM #

ms@+  GO&:09!A,-A-$6!.6$!A,->0/069%!.#.0#$!:9%!/9:$$6868&6*+:0,6!6+!:%!+,:=:0¢
1-99:4-,:+0WJ9:*%0&#,0$:+0-*1.6!.-$$06,$!A:A06,H!9:!>6$H-0-+6:8/0H!96!$%0=0!.6!
A,-/6$3$%3$!:.&0*0$+,:+07H!96$!A:**0*> S ANSEHFEVAWrr'/0&:09'7 W

!

I a(%)+%t

Ms@+@.0+6%,!7,:*_:0%$!.%!9->0/069!p:+/N.-/!.#.0#!L Bt+06*16+!193bA+0&0%: +0-*!.6$!
$CH+D&6S!.30&A,6$$0-*1c6!93:*:9C$6!.65!=-9%62AGFSRD-*!L.19:| B7:/+%,:+0-*!.6$!
A:>6%$H!.6!9:1$%,=6099:*161-6,6!A:,/1&%9+0!/-*$+,%/+6RAAB &0$6!6*! A9:/6!.6!,D>9¢
p:+/N.-/I6$+HEYYZIp@IH'EYYZI'P@FH!EYYZ!In6,0T06* ! #$!YYY RIYYK!M6,=6,"
N++AQOWWrrr'.-S6*$6'7, W

!

I

Z*(P%9#

MS @+ @%.-16416$+!%*1#.0+6%,16+!10*+#>,:+6%,!7,:* -OH06S'EYYZ!p64!.6!t6$+0
.619:1"69:+0-*1G906*+!UG"JV!6*1&-.6IN#46,>#!U AW *6+'!
N++AQWWrrr'6%.-r64'/-&WN-&6":3A

I




! 2<I["b[bM)F)bP!c@!

Z:"h'+# n<2@T"lc@!)G"bM
[bT"12@M!

M5@+@S:903!6$+!1%*1A:,+6*:0,6!$+,:+#>0B%6!.6! JON:P; T Do/ +%0,6! Gb22@GF)n)F@M!

UpO0*.-r$W</+0=6!c0,6/+-,CH!@S/N:*>6!YYKWIY IYIMIMHIH!N0,+%:9!M6,=6,H! F@")Fb")<2@M

M6,=6,H!d'VIXI2->0I@FH!MN:,6[-,+:9IM6,=6,H!i0eF:9qH!G-*+6*&Er+1M85,=6,H!
b7D/6!$CH+6&HIIVEAQWWITr'6S:00$'/-&W6ES:r64W7,W

dl: #

1E!

Ms@+t")1[->0/069%!/-%=,6!9v6*$6&496!.6$!7-*/+0-*BOOHBECS+D&6!.v0*7-,&:+0-*Q!
70*:*/63H!,6$%$-%,/65'N%&:0*6$H!>65+0-*1. 65! +BRAPEG:/+0=0+#S! A9%SISA#/07
[-&&6!96!+,:*$A-,+1$/-9:0,6H!9v:/+0-*1$-/0:96!6-609+0-*!.6$!40490-+NDB%6$'!
N++AQWWrrr'>¥Y0'7,

K($")%&#

Ms@+)* %$+,069!6+!#.0+6%,!$AH#/0:90$#!.:*$!196 $! AOBESHE ! >6$+0-*1.619:1,69:+0-*!
6*+,6196!/0+-C6*16+!193: @H¥,:+0-*19-/:96!6+!+6,,0+-, BIBGAQWWrrr'N-,:*6+'17,W
!

!
K(S(>*"$&I #

Ms@+<=6/I6RF6&A+:+0-*IM%0+6H!]-,-B%:,+e!A,-A-$6!96168!$9D6996!0*+#> #6!.6!
t6$+0-*1.6$!F6&A$!6+!.6$!</+0=0+#$H!/-&40*#6"6BMP6!/-&A9D+6!.6!$6,=0/6$!A

9:1/-996/+0=0+#!-%!93#+:490$$6 &6*+! [§¥$: AHFW Wrrr'N-,-B%:,+d'7, W
!

mQ#

M5@+26$!$-9%+0-*$19->0/06996$!.%!>,-%A6!jNM!AGGEBA+E Bt %S0 A, #/0$# & 6*
B%6!A-$$0496!L!936*$6&496!.6$!.6&:*.6$!.6$!&:ChABEH +$H!/-&&%*:%+#$!.6!
1-&&%*6$H!GG<KBHMH!/-*$609$!>#*#,:% SHIMc)NHBM M@ W W rrr'5=%'7 W

) #



Ms@+"090:96!.%!>,-%A6!i6,>6,R26=,:%9+H!I<tPTMI#BIBOBEYADY Y!&:0,06$!6+!
$+,%/+%,6$!0R/6%&%*:96$H!>,a/6!L1%*6!>:&&6!.6!9->0/069%!.@)=616+:*/0D,6H!
A:06!6+!,6$$-%,/6$!N%&:0*6$H!>6$+D-L0BBS+ #$!6+!&:,/N#S! A%EIM-*1:/+0-*1$6
A-,+6!#>:96&6*+!$%,193HBI&6*+!.6$!&:0$-*$!.6!,6+,:0+6!A%490B%6$!>GHB!L!.
$-9%+0-*$!$A#/070BHESLB+HES!A-%,!/6$1#+:490$$6 &6 RHBHAQW W rrr'&:>*%$ 7, W
I

I JO.")% #

Mms@+J6.0:*6!7-%,*0+!%*6!>:&&6!.6!9->0/069%!.6$+0*8$8080%$+,:+0-*!.6$!

#+:490$$6&6*+$!N-$A0+:906,$!6+!.6$! &:0$-*$108HG8H + AQWWrrr'&6.0:*6'T W
!

I Jdo;l #

M5@+JtC)MIA,-A-$6!:9%6S!/-&&Y%*6SH!CHA:,+6&6*+SH!"#>0- 486490556 & 6*+$!
N-$A0+:906,$!%*6!$-9%+0-*1>9-4:96!.6! A09-+0@189!! 3#/03$0-*!A-%,!9:1>6$+0-*1.€
A,-1#.%,63!6+!.63!.-$$06,$!.v:0.6$H!.6!$%4=6*+t0AGY6=-0,!6+!.6$!-A#,:+0-*$!
$$-/0#6$'1 @996!://-&A:>*6!:%$$0!$6$!/906*+$!>,a/6 HORGHIE*$!.6!>6$+0+*F70D, 6!
6+!.3#9:4-,:+0-*14%.>#+:0 B+H+AQWWrrr'&>.047 W

!

I G.2++0%#:).0)'%$%

ms@+p. C$$#6!)*>#*06,06!6$+!$A#/0:90$+6!.:*$19: 1t6HOO{ . %/+0-*1<.&0*0$+,:+0=
@96/+,-*0B%6'@.0+6%,!.6!9:1$-9%+0-*I<G"b[b2)N*#6#!/0,/%9:+0-*!.6!
930*7-,&:+0-*1.6$+0*#6!:%!M6/+6%,![%490/!6+, B8 BF6 S + AQWWrrr'-. C$$66R
0*>6*06,06'/-&W

[

!
I K2*9%#

Ms@+[/%046. 16$+I$A#/0:90$#!..:*$196!.-&:0*6!.6$!$-9%+0-*$!*63&&6*+!.6!A,-56+$H
A,->,:&&6$!6+!A-,+676%00996%!.6!A,-56+%'[/%481:0.8 &6*+!196$!:.&0*0$+,:+0-*$!¢
96%$!/-996/+0=0+#$!+6,,0+-,0:96$!L!&6++,6!6631$=96b+0-*$!.6!>6$+0-*1.6196%,$!
-A#,:+0-*$1B%0!+06**6*+!/-&A+6!.6!196%, ! SAHBIRO/OAD W W rrr'A/%46 17, W




[(3$"#://(91"%$ #

Ms@+1<=6/1111Y1/906*+$H!A9%$!.6!K!&0990-*$!.6!9->6&6*+GIHEHH-9%+0-*$H!M
t,-%A!6$+!96!96:.6,!.6$!$-9%+0-*$!.6!t6$+0-*10&30B06!6*1",:*/6'!
N++AQWWrrr'$-A,:>,-%AH&

!
21, +Y2(/ #

ImMs@+MCO->0$'/-&!6$+!%0*1#.0+6%),!.6!$-9%+0-*$! 9L HOMBEIOED : | >6$+0-*!
0&&-4090D,6![HIG"JH!iliV'1<%5-%,.3N%0OH&EE¥0$6!.6$! &#+06,$!.6!1930&&-409(
,6/-**%6!:%A,D$!.6!A9%3$!.6!EI1!/906*+$H!>#, #3XFIEHI90-*1.6!9->6&6*+$!6+!(!
&099tH!.6!&€!.30&&-40906,!+6,+0:8,6HAQWWrrr'$C9->08Y-&W

DU #

M5@+T*09->165+ILIA #$6*+1J0/,-$-7+1t-9.1G6,+0706.§;+*$!1963$!.-&:0*6$!

P6+r-,q0*>H1)*7,:+,%/+%,6!RA%BS0*6$$' @*!://#.:*+1:%!*0=6:%!96!A9%$!#96=#!.6!

A:,+6%:,0:+H!IT*09->1/-*$-90.6!:0*$01%*6!:990:*/#$0B%6!.619-*>1+6,&6!:=6/!
JO/,-$-7+'N++AQWWrrr'%*09->'+&W
!

"+2+

ms@+T*0$CPH!6$+!t-9.!G6,+0706.![:,+*6,!A-%,!93)*7+%s;BHMN 96! P6+r-,q0*>16+19:!
M#/%,0+#' I T*0$CH!.#=69-AA6!#>:96&6*+!.6$!$-SPHOTBB%6S$!A-%,!96!$6/+6%, .
/-&&6!9:1G:,+6!.6!n06!M%-+0.06**6!U/-&&%*6$V!-%!619:!1>6$+0-*1.6$!.-$$06,$!
U:.&0*0$+,:+0-*$!/6*+,:96 M AQWWrrr'%*0$CS'7, W

I

2<I["b[bM)F)bP!c@!
n<2@T"lc@!)G"bM
[bT"12@M!
Gb22@GF)n)F@M!
F@")Fb")<2@M

1K!



Annexe

LIENS UTILES

@ -

26$!+#&-0>*:>6$!.6!*-$!/906*+$!.%!$6/+6%,!A%490/!1Q!!

N++AQWWIrrr'&0/,-$-7+'/-&W7,:*/6W$6/+6%,A%490/W+6&-0>4:>6$'&$AS

26!$0+6!p64!A-%,!=-%%$!.0.6,!L!+,-%=6,!%*!A:,+6*:0,6!/-&A#+6*+!..*$!=-+,6!
#>0-*H!$%,!%*!.-&:0*6!$A#/070B%6!Q!

N++AQWWrrr'&0/,-$-7+'/-&W7 ,:*/6W+,-%=6,%*A:,+6*:0,6W.67:%9+'&$AS

26!$0+6!p64!J0/,-$-7+!.#.0#!:%S!/-996/+0=0+#$!+6,,0+-,0:96$!Q!

N++AQWWrrr'&0/,-$-7+'/-&W7,:*/6W$6/+6%,A%490/W/-9+6,,0+-10:96$'&$AS

236*B%\+6!$%,!93:.&0*0$+,:+0-*1#96/+,-*0B%6!A:,!96!"-,%&! @%,-A#6*1.6!
9v<.&0*0%+,:+0-*@96/+,-*0B%6!R!2]IQ!

N++AQWWrrr'7-,%&:.&0*0$+,:+0-*696/+,-*0B%6'/-&WA%490/WA:>6'+A9l:,+}8K




<PP@QU@
11!

"#.:/+0-*1Q!G:90A0: !
&0NYY:






