NMMNUEH3UOHHOE COrNAWEHUE HA NCNMOJZ1Ib3OBAHUE NMPOrPAMMHOIO
OBECIMNEYEHUA MICROSOFT C U3rOTOBUTEJIEM KOMIMbIOTEPA NJIN
YCTAHOBLWHMKOM NMPOrPAMMHOIO OBECIMEYEHUA JINBO MICROSOFT

WINDOWS 8.1 A4/14 OAHOTI O A3bIKA

Brarogapvm Bac 3a Bbibop kKoMnbtoTepa ¢ npeayctaHoBieHHor OC Microsoft Windows 8.1 ans
OAHOrO f3blka UM 0bHoBAeHWNe A0 3Toi OC. 3TO INLEH3NOHHOE COorNaLleHne MeXay BaMu

M N3roTOBUTENIEM KOMMbHOTEPA UM YCTAaHOBLUMKOM NPOrpaMMHOro obecreyeHuns, KOTopbIi
pacnpocTtpaHaeT Windows 8.1 ana ogHOro fA3bika BMecTe C BalUMM KOMMbIOTEPOM; eC/N Bbl
CHa4Yana NoNy4Ynan JaHHoe NporpaMMHoe obecrneveHne B kKauecTBe OOHOBAEHNA AN
Windows 8 uepe3 Mara3unH Windows, 370 cornawueHve mexay Bamun 1 Koprniopaumei Microsoft
(M1, B 3aBUCMMOCTM OT MeCTa BalLero NpoXuBaHMA, OA4HUM 13 ee addOUAMPOBAHHbIX INLL).

B cornaweHnm onncbiBaroTca Balum nNpasa Ha ucnoas3oBaHne OC Windows 8.1 ans ogHoro
A3blka. [na ynobcTBa HacTosLlee cornalleHne CoOCTOUT U3 ABYX YacTen. NepBas yacTb — 3TO
BBeJeHWne, npejcTaBneHHOoe B GopMaTe «BONMPOC-OTBET»; 3aTeM caeaytoT [JonosHuTebHble
ycnoBus n OrpaHnyeHHas rapaHTva C AOMOJHUTENbHBIMW CBEAEHMAMM. VI3yunTe noaHoe
coralleHne BMecTe C YCIOBUAMM, BKIFOUYEHHBIMWU MyTeM CCbIIKW, MOCKOJIbKY BCe YCIOBUSA
Ba>XHbl Y BMECTe COCTaB/IftOT MPUMEHUMBbIN K BaM KOHTpakT. YTo6bl NPOCMOTpETh YCI0BUS,
BK/IFOYEHHbIE MyTeM CCblIKM, BCTaBbTE MPAMYHO CCbIIKY B OKHO Bpay3epa npu 3anycke 0.

[ ononHutenbHble ycnoBUA BKIIOUaOT pasaen o6 obsasarenbHom apbutpaxe 1 oTkase
ot rpynnoBoro ucka. Ecam sbl Haxogutecb B CoeguHeHHbix LUtaTax, atn ycnosusa
3aTparvBaloT Baluu NpaBa Ha pa3pelleHne cnopa C U3roToBUTe/IeM KOMIMbIoTepa,
YCTaHOBLLMKOM nporpammHoro obecneuenusa wam Microsoft, noatomy Bam cnepyer
BHUMAaTe/IbHO NPOUYUTaThb UX.

MpuvHUMan HacTosLee coralleHne Uin UCNosib3ysa nporpammHoe obecneueHune, Bbl
cornawlaerecb Co BCeMU YC/IOBUAMMU U Nepegauen onpegeneHHoi uHpopmaumm Bo
BpeMs aKTUBaL UK, a TaK)Ke Ha UCNO/Ib30BaHUE UHTEPHET-BO3MOXKHOCTel gaHHoro MMO.
Ecnv Bbl He MPUHMMaeETe U He BbINOJIHAETe HACTOsALL Me YC/I0BUA, Bbl HE MMeeTe npaBa
MCnonb30BaTb AaHHOe NporpamMmmMmHoe obecneueHne unm ero pyHkummn. ObpatmTecs K
N3roTOBUTEIO MM YCTaHOBLLMKY, YTOObI Y3HaTb MpaBWia BO3BpaTa TOBapa v COMacHO 3TUM
npaBuWiam BepHYTb NPOrpaMMHOe obecneyeHne nam KOMMbHTEP 4151 MONYYEH NS BO3MELLEHNS
€ro CTOMMOCTN WY 3aUMCNEHUNSA SKBMBANIEHTHOM CyMMbI Ha Ball CcYeT. Bbl 40O/KHbI AeNcTBOBaTL
B COOTBETCTBUM C 3TVMMW NpPaBUAamMK, B pamMmkax KOTOpPbIX /11 BO3BPATa AEHEXHbIX CPEACTB

WAV AN 3aUNCIEH NS SKBUBAJIEHTHOM CYyMMbI Ha Ball CYET MOXET NoTpeboBaTbca BO3BpaT
NporpaMMHOro obecreyeHus BMecTe C KOMMbIHOTEPOM, Ha KOTOPOM OHO YCTaHOB/IEHO, €C/M
3TO NPVYMEHUMO.

Kakum o6pa3zom MOXXHO UCNOJIb30BaTb AaHHOeE NMporpaMmmHoe obecneueHue?
MporpammHoe obecneyeHne He NPOJAETCSH, a MLEH3NpyeTcs. B pamkax HacTosLiero
JINLLEH3VIOHHOTO COT/IalleHNs Mbl NMPeAOCTaB/sieM BaM MPaBO YCTaHOBUTb M 3aMyCTUTb OAHY
KOMMIO MPOrPaMMHOTO 0becrieyeH s TOIbKO Ha KOMMbOTEPE, BMECTe C KOTOPbIM OHO 6b1/10
NpurobpeTeHo (IMLEH3VPOBAHHBIV KOMMbIOTEP), AN OAHOBPEMEHHOTO NCMOIb30BaHNSA O4HUM
JNLLOM 1 NpY YCIOBUN COBNOAEHMSA BaMU BCEX YCJIOBUM HACTOSLLEro cornalleHns. Hactoswee



cornalleHvie AeNCTBYeT O Tex Nop, Noka Bbl cobtogaeTe ero ycaosus. [JaHHOe nporpaMMmHoe
obecrneyeHve He IMLIEH3NPYETCS ANS UCMO/b30BaHUS B KAUECTBE CEPBEPHOrO NMPOrpaMMHOTO
obecneyeHns UM NpeaoCTaBAeHNs YAaNE€HHOro AOCTyrna Ha KOMMepYeCcKon ocHoBe. To ecTb,
Bbl HE MMeeTe NMpaBa Ha UCMOJIb30BaHME JaHHOrO NPOrpaMMHOrO obecrneyeHmns B CeTU
HEeCKOIbKUMW NONb30BaTENAMU OAHOBPEMEH HO. [lONONHUTENbHbIE CBEAEHMS 06
MCMNO/Ib30BaHUM NMPOrPaMMHOro obecneyeHrst HECKONbKMM MO/Ib30BaTENAMMN

1 BUPTyaamn3aumm cM. B LONOSHUTENbHbIX YCIOBUAX.

Mo>xHO nn aenatb pe3epBHYIO Konuito? Bbl MOXeTe caenatb OAHY pe3epBHYHO KOMUIO
nporpaMMHOro obecrneyeHns 1 NCNoib30BaTb ee, Kak yKazaHo HUXe.

Mo>kHo nm nepeaaTtb JaHHOE NporpaMmmMHoe obecneueHvne Apyromy nosib3oBaresnio?
Mepesats NporpaMmHoe obecrneyeHne HenocpeaCcTBEHHO APYroMy MOJb30BaTeNto MOXHO
TOJIbKO BMeCTe C IMLEH3NPOBaHHbIM KOMMbIOTEPOM. lepeaaBaTbcs 4OKHO MPOrpaMmMHOe
obecneyeHne, NOATBEPXKAEHME 3aKOHHOCTU MPUOBPETEHNS W, MPY HAIMYMKN KOMTbIOTEPA,
noa/mMHHas Haknelika Windows ¢ k1to4oM npogykTa. Bbl He nMeeTe NpaBa OCTaBAATb Y cebs
KOMWM NporpaMmMHoro obecneyeHnsa namn ero 6onee paHHoor Bepcuto. [1o ntobol paspeLLeHHOoM
nepesaun apyras CTOPOHa A0J/IXKHa COrNacUTbCa C TEM, UTO HaCTOsLLEe coralleHve
NPUMeHAETCA NPW Nepesaye N NCrob30BaHMM MPOrPaMMHOTO obecrneyeHus.

Kakum o6pasom ocyuiecrBnsetca aktuBauma yepes MiHtepHer? [pu nepBoM NoaKIHOUEHUN
K VIHTepHeTy BO BpeMs MCNOJ/Ib30BaHWA MPOrpaMMHOro obecneyeHus nporpaMmHoe
obecneueHve aBToMaTyecku obpaluaetcs B Microsoft wim k apdmanposaHHoMy amLy
Microsoft, uTobbl NoATBEPANTL CBOIO MOANMHHOCTL, MOC/IE YEro OCYLLECTBAETCA CBA3b
JVLEH3MM C INLEH3UPOBaHHbBIM KOMMbIOTEPOM. ITOT NMPOLIECC Ha3blBAETCA «aKTUBaLWel».
MockonbKy LieNbio akTUBaL M SBASETCA ONpeaennTs HaMune HeCaHKLMOHMPOBaHH bIX
M3MeHeHW B paboTe GyHKLMI MMLLEH3UPOBaHNS MM aKTMBALMKW NPOTrPaMMHOro

obecneueHns 1 NpeLOTBPaTUTL /tODbIE APYrMe Cydan HEMLIEH3MOHHOTO NUCNOb30BaHMS
Ai@HHOrO MPOrpamMMHOro obecneyeHys, Bbl He UMeeTe NpaBa 06XoAUTb NPOLLECC aKTUBaLUMN.

Cobupaert nm nporpammHoe obecneueHne Mo nepcoHasibHble gaHHble? [pu
NOAKIFOUEHWM KOMMbOTepPa K VIHTEPHETY HEKOTOPble BO3MOXHOCTM MPOrPaMMHOTO
obecrneyeHus MOTyT OCYLLECTBAATL MOAKIOUEHME K KOMMbHOTEPHBIM cucTeMaM Microsoft nam
NoCTaBLUMKa YCAYT U OTNPaBAATb U NOAYyYaTb JaHHbIE, BKIKOUas NepcoHasbHble JaHHble. MIHoraa
TaKoe MOAK/IOYEHNE MPONCXOANT HE3 KaKOro-aMbo yBeaoMaeHus. Ecam Bbl Mcnonb3yete Takne
BO3MOXHOCTM, Bbl COTALLAETECH OTMNPABAATL MAM MOAYyYaTb 3T AaHHbIE NMPU UX MCMOIb30BaHUN.
Bbl MOXeTe OTKNHOUNTL MHOTUE U3 3TUX GYHKLIUIA UKW HE UCMO/Ib30BaTh UX.

Kakum obpasom Microsoft ncnonbsyer Bawm gaHHble? Microsoft ncnonb3yet ceeseHus,
KOTOpble CObMPaeT C MOMOLLbHO BO3MOXHOCTEN NporpaMMHOro obecneyenus, 41 OOHOBAEH WS
VAW NCNPaBaeHNA CBOEro NPOrpaMMHOro obecneyeHms u yayylleHns CBOMX NPOAYKTOB

n cnyx6 apyrum obpasom. Mpu onpeseneHHbix ob6cToaTenscTBax Microsoft Takke

nepesaeT JaHHble TpeTbM nuam. Hanpumep, Microsoft nepesaet otueTsl 06 owwmbKax
COOTBETCTBYHOLMM MOCTaBLUMKaM 060pYyAOBaHMA U NPOrPaMMHOro obecneyeH ns, YTobbl OHU
MO/ UCMOIb30BaTb 3TN JaHHbIE ANA yaydlleHns paboTbl CBOMX MPOAYKTOB C MPOAYKTaMU



Microsoft. Bbl cornawaetecs, uto Microsoft umeeT npaBo cobupatb, MCNOAbL30BaTh
N packpbiBaTb 3TW JaHHble B COOTBETCTBUM C 3asiBNeHNEM O KOHPMAeHUanbHocTM Windows 8.1,
onybarkoBaHHbIM MO agpecy go.microsoft.com/fwlink/?linkid=280262.

B oTHOLWIEHMM yero NpMMeHsaeTca HacTosLee cornaweHme? Hacroauee cornalleHune
(BKJIFOYAA YCI0BUA MLLEH3MN, NPefOCTaBAAeMble B MeYaTHOM BMAe C NPOrpaMMHbIM
obecneyeHnem) NPYMEHAETCA K MPOrpaMMHOMY 0becrneyeHmto, HOCUTENIO, Ha KOTOPOM

Bbl MOJYYMAM JaHHOE NPOrpaMMHOe obecrneyeHne (Mpu HaIMUMK), a TakKe KO BCEM
npeaHa3HauYeHHbIM ANA Hero OOHOBAEHWAM, AOMONHNTENbHBIM KOMMOHEHTaM U cay>x6am
Microsoft 3a nckitoueHvem ciyyaes, Korga K HUM NpUMeHsTCA apyrne yaiosus. Kpome
TOro, OHO NMpuMeHseTca K npunoxeHnam Windows, kotopele npegoctaBastotca Bmecte ¢ OC
Windows oTaenbHO OT BO3MOXHOCTEN nporpammHoro obecneveHms. CtaH4apTHbIe yCI0BKA
JINLLEH3UW 3aLWMTbl MPUNOXKEHUI, ONybMKOBaHHbIE MO ajpecy
go.microsoft.com/fwlink/?linkid=246694, (YcnoBus ncnonbsoBaHua MarasnHa Windows)
PEryaMpyroT MCMOJIb30BaHMeE BCEX MPeAyCTaHOBAEHHbIX MPUIOXEH WU, KOTOPbIE He ABAAHOTCA
npunoxeHuamu Windows, 3a MCKNtOUEHMEM CTyYaeB, KOrja TakvMe MpuaoXeHns
NpeaoCTaBAAKOTCA C APYTMMUN yCoBuAMM. Ecam Bbl BbinosHAeTe obHoBaeHne o Windows 8.1
A9 OJHOTO fA3blKa, IMLEH3UN Ha /1H0Oble MPUIOXKEHWS, MPesyCTaHOBNEHHbIE U3TOTOBUTEIEM
WY YCTaHOBLUMKOM, MPOAO/IKAT AECTBOBaTb NOC/Ae OBHOBAEHUS.

CyLecTBYIOT IM OrpaHUYEHUA B OTHOLLEHUWN JaHHOTO NporpaMmmMHoro obecneueHus?
[a. Mockonbky AaHHOE NporpaMMHOe obecneyveHne He NPOJAETCA, a IMLLEH3NPYETCH,
N3roTOBMTENb UK YCTaHOBLLMK 1 Microsoft coxpaHsoT Bce npaBa (Hanpvmep, Npasa,
npesycMOTPEHHbIE 3aKOHaMM O 3aLUMTe NHTENNEKTYalbHON COOCTBEHHOCTM), KOTOPblE

He NpeAoCTaBAATCA IBHbIM 0Opa30oM B paMKax HacTOsILLEro cornaweHus. B yactHocTy,
3Ta NINLEH3UA He NpeJoCTaBAseT BaM NPaBa, U, COOTBETCTBEHHO, Bbl HE MMeeTe npaga:
OTAE/NbHO NCMO/b30BaTh MW BUPTYaM3MpOoBaTb BO3IMOXXHOCTM MPOrpaMMHOro obecrneyeHmns;
ny6mMKoBaTh, KONMPOBATb (33 UCKIFOUEHWMEM U3rOTOBAEHWNA pPa3peLLeHHON pe3epBHON
KOMwumn), NpesoCcTaBAATb MPOrpaMMHOe obecneyeHre B NpoKaT, apeHay Uan BO BpeMEHHOe
nosib30BaHWe; NepejaBaTb NPOrpaMMHoe obecneveHne (3a UCKIHOYEHNEM C1yYaEeB,
npeaycMOTPEHHbIX HACTOALLMM COrNaLLEHMEM); MbITaTbCA 06XOANTb TEXHMYECKME CPeACTBa
3aWmTbl JAHHOTO NPOrPaMMHOro obecneyeHns; a Takke n3yyatb TEXHONOTUIO,
AEKOMMNUANPOBaTL UNKN AeacceMbaMpoBaTh AaHHOE NporpaMmMHoe obecneyeHme 3a
NCKIOYEHMEM CNyYaeB, AOMYCTUMbIX 3aKOHOZAaTelbCTBOM CTPaHbl BaLLErO MPOXXMBaHUS,
HEeCMOTPA Ha HacTosLLee cornalleHve. B aTom ciyyae Bbl MOXeTe AeNCTBOBaTb TO/IbKO

B pamMKax, AOMyCTMMbIX BalLMM 3aKOHOAATENbCTBOM. [1py Mcnonb3oBaHUM
NHTEepPHET-BO3MOXHOCTeN i CemeliHol 6e3onacHocm Microsoft Bbl He MeeTe nNpaea
MCMNOb30BaTh UX KaK1UM-11Mbo 06pa3oM, KOTOPbI MOXET NMoMeLLlaTb UX MCMOAb30BaHNIO
APYTUMW IMLAMU, UAN MbITaTbCA MOAYYNTb HECAHKLMOHMPOBAHHbIV AOCTYN K KakUM -1Mbo
cny>xx6aMm, aHHbIM, YYETHbIM 3aMUCSIM UK CETAM.

AOMNOJHNTE/IbHbIE YC/IOBUA



ﬂugemwouuble npaBa U nCNoJib3oBaHnMe HeCKOJIbKUMU NOJZib30OBaTe/Z1IAMMUN

a.

KomnbtoTtep. B pamkax HactosiLLero cornalleHns «KOMMbroTepP» — 3TO annapaTHas
cnctema (puamnyeckas nam BUPTyasbHas) O BCTPOEHHbBIM 3aMNOMUHAROLLMM
YCTPOWCTBOM, B KOTOPON MOXET ObITb 3anyLLEeHO NporpaMMHOe obecneyeHue.
Kaxkabln annapaTHbIiA pa3gen i CTOeUHbI MOAY/b CUMTAETCA KOMMbHOTEPOM.
MporpamMMHOe obecneyeHne AMLEH3NPYETCA AN 3anycka TObKO C O4HUM
MPOLLeCCOPOM Ha JIMLLEH3MPOBAHHOM KOMIMbOTEPE.

Heckonbko Bepcnii. lNporpaMMHOe obecneyeHre BKIHOUaeT HECKOIbKO BepCuni
(Hanpumep, 32- 1 64-pa3psasHYO BEPCUIO), U Bbl UMEeTe NPaBo YCTaHOBUTb TObKO
OAHY W3 HUX.

Heckonbko noakitoueHunr nav nyn noaxatoudeHMin. ObopygoBaHmne nam
nporpamMmMHoe obecrneyeHne, KOTOPOE Bbl UCMOJb3yeTe AN MybTUNAEKCMPOBaH WA
WAV CO3AaHNA MyNa NOAKIHOUYEHNI AN YMEHbLLUEHNA KONNYECTBA YCTPOMCTB UK
nosb30BaTesIelr, KOTOPble OCYLLECTBAAIOT 4OCTYN K MPOrpaMMHOMY obecneyeHmto
VIV NCMOJIb3YHOT €ro, He YMeHbLUIAeT HeOHXOAMMOe KONNUECTBO MLEH3NIA.

Bbl MOXeTe Mcnosib3oBaTh Takoe 06OpyA0BaHMe UM NporpaMMHoe obecrieyeHme
TONbKO MPU HAMYUMU JMLLEH3NM Ha KaXKAYH KOMMWIO 3amnyCckaeMoro nporpamMmmMHoOro
obecneyeHus.

MNoaxntoyeHme ycTponcts. K ycTaHOBIEHHOMY Ha IMLEH3MPOBAaHHOM KOMMMblOTEpe
nporpaMMHOMY obecrneyeHnto MoryT UMeTb AocTyn A0 20 Apyrx YCTPOUCTB
NCKJIIOUNTENBHO B LIENAX UCMOb30BaHMA $GannoBbix Cayx6, cnyxb neuatn, cnyx6
IIS, TenedoHHbIX cyxb 1 ana obecrneyeHns obLero 4oCTyna K NOAKAFOUYEHNHO
NHTepHeTa Ha nLLeH3MPOBaHHOM KOMMbOTepe. Bbl MoXeTe pa3pewmTb

NOOOMY KOAMYECTBY YCTPOWUCTB 0bpaLlaTbCst K MPOrpaMMHOMY obecneyeHuto,
YCTaHOB/JIEHHOMY Ha INLEH3MPOBAaHHOM KOMMbIOTEPE, AN CUHXPOHM3aL/MK
AaHHbIX Mexay ycTponcTeamu. OfHaKko 3TO He O3HAYaeT, YTo Bbl MMeeTe NPaBo
yCTaHaB/AMBaTb NPOrpaMMHOe o6ecneyeHre Uamn NCnob3oBaTb €ro OCHOBHYHO
bYHKLMIO (33 UCK/IHOYEHMEM BO3MOXKHOCTEN, YKa3aHHbIX B JAHHOM pa3jene) Ha
Taknx APYrux yCTpOMCTBaX.

Ncnosnb3oBaHWe B BUPTYaAn3npoOBaHHOW cpese. MNpy ncnoab3oBaHum
nporpaMMHOro obecneyeHus BUPTyaamM3aLmu 418 CO34aHNA OAHOT O UM HECKONbKUX
BMPTYasbHbIX KOMMbIOTEPOB B OAHOM annapaTHOW cucteMe, AN LieNei HaCTOALLLEro
COr/lalleH VA, KaXkabli BUPTYaabHbIA 1 GU3NYECKNA KOMMbIOTEP CYMTaeTCA
OTAE/bHbIM KOMMbOTEPOM. B pamkax HacTosLen AnLEeH3UM Bbl UMeeTe NpaBo
YCTaHOBWTb TOJIbKO OZJHY KOMMWIO MPOrpaMMHOro obecneveHns Ana Mcnonb3oBaHUA
Ha OAHOM KOMMbtoTepe, PU3NUYECKOM MK BUPTyaabHOM. Ecam Bam TpebyeTcs
MCNo/b30BaTh NPOrpaMMHoe obecrneyeHre Ha HeCKObKNX BUPTYabHbIX
KOMMbtoTepax, Bbl JOMKHbI MONYUYNTb OTAENbHbIE KOMUW JaHHOMO MPOorpaMMHOro
obecneyeHns 1 OTAENbHYHO INLEH3UIO ANA KaXKAOWN 13 HuX. Mpy ncnonb3osaHnm

B BMPTYaM3MPOBaHHOWN Cpeje 3alumMTa COAEP>KMMOro C MOMOLLbO TeXHONOM MK




ynpaBaeHua LMppoBbIMM NpaBamMu UM APYron TEXHONOT MW LWNPPOBAHNS BCEro
TOMa >KECTKOTO MCKa MOXET BbITb He TakOW HaJe>XHOMN.

Y paneHHbin goctyn. JlJaHHOe nporpammHoe obecneyeHme COAePXXNT TEXHONOTUM
YaaneHHoro goctyna v YaaneHHoro pabouero ctona.

YpaneHHbi pabounii cToa1. YaaneHHbii pabounin CTON AW aHaoTUYHble
TEXHONOTUM NNLIEH3UPYHOTCA /1 UCMO/Ib30BaHMs Ha 3TOM KOMMbLOTEPE.

C NOMOLLBIO TEXHOIOTNM «Y AaNeHHbIN pabounin CToN» C 3TOr0 KOMMbOTepa
Bbl MOXeTe OCYLLECTBAATb AOCTYN K OnpeAeeHHbIM BblMyckam NporpaMMHOro
obecneueHns Windows, 3anyckaembiM Ha OTAE/IbHOM NLEH3MPOBaHHOM
rNaBHOM KOMTMbHOTEpPE.

YaaneHHbIA NOMOLLHKK. Bbl MOXeTe ncnoab3oBaTth Y4aeHHOro NOMOLLHMKA
WV @aHaNOTNYHbIE TEXHOIOTUM Ans O6LLLero fOCTyrna K akTMBHOMY CeaHcy;
nNpv 3TOM BaM He TpebyroTca A0ONOHUTE/IbHbIE NLEH3UM Ha NPOTrPaMMHOe
obecrieyeHue. Y ganeHHbli MOMOLLHMK MO3BO/IAET OAHOMY MO/b30BaTEN O
OCYLLECTBAATL NPAMOE NMOAKNOUEHNE K KOMMbHOTEPY APYrOro Nnosb30oBatens,
0ObIYHO B LieNIAX yCTpaHeHMa npobnem.

2. O6sa3aTenbHbIN apbUTpaXK U OTKa3 OT rPYNMnoBOro Ucka

a.

NpumeHeHwue. Ecim Bbl npoxuaeTe B CLLUA, pasgen 2 npymeHsaeTca KO BCeM cropam
3A UCKJIFOYEHMEM CMOPOB, KOTOPbIE KACAKOTCA CYAEBHOW 3ALLUTDI
U AENCTBUTE/IbBHOCTU BALLUWX MPAB HA MHTENNEKTYAJIbHYIO
COBCTBEHHOCTb U NPAB HA UHTENJIEKTYAJIbHYIO COBCTBEHHOCTb
N3rotoBnTeNA, YCTAHOBLLUUKA, MICROSOFT U/ IIOBOIO 13
JINUEH3UAPOB MNMEPEYNC/IEHHDBIX JINL. Moa cnopom NOHMMakoTCA BCe

CMNOpPbI, UCKWN W Jpyrve NpoTuBopeYmns AMbo Mexkay Bamu 1 U3roToBUTENEM UK
YCTaHOBLLUMKOM, 60 mexay Bamu 1 Microsoft B OTHOLLEHUM NPOrpaMMHOro
obecneyeHuns (BKItOUasA €ro CTOMMOCTb) UM HAaCTOALLLErO COr/lalleHna Ha OCHOBaH UM
KOHTpaKTa, rapaHTuu, 3aKOHOaTebCcTBa, HOPMaTUBHOIO WY PeryampyroLLero
AOKYMEHTa, B CBA3W C rpa>kAaHCKMM NpaBOHapPYLUEHWEM AN APYTUM FOPUANYECKM
AW cnpaBeinBbIM OcHOBaHMeEM. TepMrH «Cnop» MCNONb3YeTCa B CAMOM LLUMPOKOM
3HaYeHun, AOMYyCTUMOM 3aKOHOZATE/IbCTBOM.

YBegomaeHve o cnope. B cayyae cnopa Bbl, M3roToBMTEb MM YCTaHOBLUMK MO0
Microsoft onHbI HanpaBKTL APYroi CTOPOHE YBEAOMEHME O Crope, KOTopoe
npegacraBaseT cobor NMCbMeHHOe 3asaBaeHME C yKa3zaHNeM HaMMeHOBaH WA,

ajpeca 1 KOHTaKTHOM MHPOPMALIMN CTOPOHbI-3asiBUTENS, OCHOBaHWUS Cropa U
3anpawmBaeMoro cpeacTsa 3awwmtbl. OtTnpasbTe yBegoMaeHme noytor CLLUA
N3roTOBUTENIO UK yCcTaHOBLLMKY B agpec FOPUANYECKOIO OTAE/IA. YBegomneHve
o cnope ¢ Microsoft oTnpaBbTe B kopriopaumio Microsoft Ha chegyromii agpec:

LCA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399, USA. ®opma
AOCTyNHa no agpecy go.microsoft.com/fwlink/?linkid=245499. VizrotosuTens,
ycTaHoBLWMK nan Microsoft oTnpasuT YBeAOMIEHNE O CMOPE Ha BaLl NOYTOBLIN




agpec B CLLUA (npw Haamumm) nav Ha Ball agpec 31eKTPOHHOW nouTbl. B TeueHne 60
AHer noule JaTtbl OTNPaBKN YBEAOMAEHWA O CNOpe Bbl Y U3rOTOBUTENb, YCTAHOBLLMK
nan Microsoft noctapaetecb pa3peLnTs CNop NyTeM HeodMLMaabHbBIX MeperoBopoB.
Yepes 60 agHel Bbl NN U3rOTOBUTENB, YCTAHOBLUMK Wan Microsoft moxeTe HavaTb
apbutpax.

Cya menkux 1ax6. Kpome Toro, Bbl MOXeTe nepesaTtb Cop B CyA MeNKnx Tax6
B CTpaHe Ballero npebbiBaHWA UAN B CTPaHe, B KOTOPOUW M3rOTOBUTE Ib UK
YCTaHOBLUMK OCYLLECTBSET OCHOBHYHO AeATelbHOCTb, ECIN TaKOW Cnop
COOTBETCTBYET BCEM YC/IOBMAIM NMepesaun B CyA Meskux Tax6. Bel MoxeTe
0b6paTUTLCA B CyA MENKUX TAXO HE3aBMCUMO OT TOrO, MPOBOANMCH
npezBapuTeIbHO HEOPULIMANbHbIE NEPErOBOPbI UM HET.

Obs3aTenbHbln apbutpaxx. ECcam Bam 1 U3rotoBUTENIO, YCTaHOBLLMKY WU
Microsoft He yaanocb pa3spewntb cnop nytem HeopuLuManbHbIX NepPeroBopoB
WAN B CyAe MeJIKUX TSHK6, AanbHelune AeiicTBMA No paspeLleHunto crnopa
orpaHUUMBalOTCA NpoBeAeHneM obsasaTenbHoro apburpaxa cornacHo
®depepanbHomMy apburpa)kHomy akTy («FAA»). Bbl oTKa3biBaeTech OT NpaBa
nepepasaTtb Cnopbl (MM y4YacTBOBaTb B KaueCTBE CTOPOHbI FPYNMNoBOro uam
KO/IIeKTUBHOIO UCKa) B CYA, Ha pacCMOTpPEHMe CyAbU WU CyAa NMPUCAIKHDbIX.
BmecTo 3T0ro BCe crnopbl AO/IXKHbI pa3peLlaTbCi HernTpaabHbIM apbuTpoM, peLueHne
KOTOPOro AB/ISETCA OKOHYaTeNbHbIM 3@ UCKHOYEHMEM OrpaHNYeHHOro nNpasa Ha
anennauuto B cootBetcTBum ¢ FAA. Jltobou cya, ropucanKLums KOTOPOro
pacnpoCTPaHAETC Ha CTOPOHbI, MOXET NPUBECTM B UCMOHEHWE peLleHre apbuTpa.

Otkas o1 rpynnoBoro ncka. Bce ucku, cBAzaHHbIe ¢ paspelieHnem crnopa Ha
Kakom-1nb6o ¢popyme, paccmarpuBaloTca MHAUBUAYaNbHO. Hu Bbl, HY
M3roToBuTesb, yctaHoBW UK nau Microsoft He 6yaeTe nepepaBaTb cnop Ha
paccmoTpeHue B cOCTaBe rpynnoBoro Ucka, B o6Luii cys ¢ NoBepeHHbIM Uau
B036Yy)KAaTb Kakoe-1nbo Apyroe NnpousBoACTBO, B KOTOPOM 1t06asi CTOpOHa
AeliCcTBYyeT WM Npeanaraer AeiicTBoBaTb Uepes npeacraBurens. Heckonbko
ap6uTtpakeii UM NCKOB He MOryT 6bITb 06BbeanHeHbl 6e3 npeaBapUTe/IbHOTO
NUCbMEHHOrO COr/IacuA BCEX CTOPOH TaKMX apbuTparkeit UAM UCKOB.

ApbuTtpaxkHoe npon3BoAcTBO. ApOUTpak NpoBoaMTCA AMeprKaHCKoW apbuTpakHown
accoumaumen (AAA) B COOTBETCTBUM C YCTaHOBEHHbIMM et [TpaBuiamMm TOproBoro
apbutpaxa. Ecam Bbl AiBNseTECH PU3NYECKMM IMLOM M UCNOJIb3yeTe MPOorpaMMHoe
obecrneyeHve B IMYHBIX LIeSX MW 419 BeAeHWA AOMAaLLHero Xx03a1MCcTBa, Uan ecam
ueHa cnopa He npesbiwaeT 75 000 gonn. CLUA He3aBMCMMO OT TOro, ABSE€TECH /I Bbl
bunsnueckm AnLom, n kakum obpasomM NCnosiblyeTe NporpaMmmHoe obecneyeHve,
TaKke npumMmeHaoTca JlononHutenbHble npasuaa AAA ana paspelueHus
noTpebuTensckmnx cnopos. YTobbl HauaTe apbuTtpax, oTnpasbTe B AAA TpeboBaHue
0 BO30Yy>XAeHWn apbutpaxHoro pasbrpatesbCTea B COOTBETCTBUM C [paBuaamm
TOproeoro apbutpaxa. B cootsetctBum ¢ npaBmaamm AAA Bbl MOXeETE 3arnpocuTb
TenepoHHoe Win inyHoe caywaHune. Ecam ueHa cnopa He npesbiwaet 10 000 goan.




CLWA, cnywaHve npoBoAMTCA NO TenedoHy 3a NCKAKOYEHWEM CyYaes, Koraa, no
MHEHWI0 apbuTpa, CyLLecTBYyeT A0CTaTOYHOE OCHOBaHWE A1 MPOBEAEH WS IMYHOTO
cnywaHus. lonofHuTenbHble cBeAeHUs CM. Ha Beb-carTe adr.org nav noayumTe no
TenedoHy 1-800-778-7879. Ytobbl HauaTb apbutpax, ompasbTe B AAA dopmy,
KOoTopas AOCTyrnHa no agpecy go.microsoft.com/fwlink/?linkid=245497.

Bbl cornalaerecb HaunHaTb apbUTPaXk TONbKO B CTPaHe Ballero npebbiBaHWA Uan
B CTpaHe, B KOTOPOWN U3rOTOBUTE b WM YCTaHOBLUMK OCYLLLECTBASET OCHOBHYHO
AeATeNbHOCTb (Mam Xe B cyae okpyra Kuhr, wr. BawwHrtoH, CLUA, ecm Bbl BegeTe
cnop ¢ Microsoft). I3arotoButenb nnmn yctaHOBLUMK COTrlallaeTca Ha NpoBeAeHme
apbuTpaxka ToNbKO B CTpaHe Balero npebbiBaHua. Kak n cya, apbutp moxet
BbIHECTUN peLLUeHNE O BO3MELLEHUWN YObITKOB IMYHO BaM. ApOUTP MOXKET BbIHECTU
AeKnapaTtopHoe peLleHne nam cyaebHbl 3anpeT ToNbKO IMYHO BaM U TO/IbKO B
cTeneHun, HeobX0ANMMOW ANs YAOBNETBOPEHMSA BaLLEro JMYHOIO TpeboBaHuS.

ApbuTpakHble c6opbl M BO3HArpaXkaeHus.

i Cnopbl, CTOMMOCTb KOTOPbIX cOcTaBadeT He bosiee 75 000 gonn. CLUIA.
3rotoBuTenb A yCTaHOBLUMK HEMEAIEHHO BO3MECTUT BaM 3aiBOUHYHO
MOLUAMHY, BbINAATUT BO3Harpa>kaeHve n KoMneHcmpyeT pacxosbl AAA
apbuTpa. Mpn OTKNOHEHWM BaMW NOCAEAHENO MUCbMEHHOTO MPeANOXEHA
O MMPOBOM COrAalleHNn, KOTOPOe MOCTYMNaeT CO CTOPOHbI M3rOTOBUTENSA
WM YCTaHOBLUMKA O Ha3HaueHua apbuTpa, («nociegHee NMCbMEHHOE
npea/ioXeHne») CNop NOANEXUT Pa3pPELLEHNIO apOUTPOM («peLLeHne»), N ecam
apbuTp Npucy>xaaeT BaM CyMMY, NMPEBbILLAIOLLYHO Ty, UTO yKa3aHa B MOUIeAHEM
NMUCbMEHHOM MPeAJsIOXEHUN, N3rOTOBUTE/Ib NN YCTAHOBLLVIK AelaeT Tpu
BbiNAaTbl B Bally nosb3y: (1) BbinnaumBaeT 60abLUYHO U3 ABYX CYMM: CyMMY,
NPUUATaIOLLYHOCA B COOTBETCTBUM C pelteHvem, nan 1 000 gonn. CLUA;

(2) koMneHcHpyeT BaLM pa3yMHble pacxodpl Ha BO3HarpaXkaeHne aaBokary
B ABYKPaTHOM pasmMepe (eCcan MMesno MecTo); a Takxke (3) Bo3MeLLaeT Bce
pacxoApl (BKIKOUas BO3HArpaXaeHe 3KCnepTHOMY CBUAETENIO U CBA3AHHbIE
pacxoApl), KOTOPblE MOHEC Ball a4BOKAT NPV NPOBEAEHUN paccefOBaHNM U
A9 NOATOTOBKM W NMozaum Ballero TpeboBaHua B apbuTpaxHbiii cys. CyMMbl
yCTaHaB/MBakOTCA apbUTPOM.

ii. Cnopbl, cTOMMOCTb KOTOPbIX NpeBbitaeT 75 000 agoan. CLUA. BeinnaTta
3aBOYHbIX MOLIMH 1 BO3HarpaxkaeHnii AAA n apbutpa, a Takxe
KOMMEHCaLMA NX pacxoaoB perynvpyetca npasunamm AAA.

iii.  Cnopbl aAtobor cTommocTn. B cnyvae nroboro apbutpaka, KOTopbI HauMHaeTcs
BaMU, U3rOTOBUTEb MW YCTAaHOBLLMK TpebyeT BO3MELLEHNA CBOUX PacX040B
Ha Bo3HarpaxgeHne AAA nan agBokaTy 1 KOMMEHCaL MO UX PAaCXOAOB, UK
BO3MeELLEHHbIX BaM 3asiBOYHbIX MOLUIMH, TONbKO eCn apbuTp npusHaet
NPON3BOACTBO HEOHOCHOBAHHBIM AN HeHaanexXalwmmMm. Ecim apbuTpax
HauUMHaeTCA N3roTOBUTENEM WA YCTaHOBLLMKOM, OH BbiMN/auMBaET 3a9BOUHbIE
NOLUAMHbI, BO3HarpaxkaeHne AAA 1 apbuTpa 1 KOMMNEHCUPYET UX Pacxoabl.



OH He byzeT TpeboBaTh OT BaC BO3MELLEHNA CBOUX PaCXOA0B Ha
BO3HarpaxxaeHue aZBokaTy U KOMMEHCALIMIO Er0 PacxoAoB B cyuae
apbuTtpaxka. BozHarpaXxaeHuns 1 pacxobl He YYMTbIBAOTCA MPU OnpeAeneHnm
CTOMMOCTU Cropa.

h. TpeboBaHusa 1 cnopbl HEOH6XOAMMO NepesaBaTh B CY/ B TEYEHWE OJHOIO roAa.
B cTteneHn, AONYCTMMON 3aKOHOAATENLCTBOM, BCe TPEOOBAHMSA M COPbI, K KOTOPbIM
npumeHsetca Pasaen 2, Heobxoaumo nogasaTtb B Cys Menkux Taxb (Pasgen 2.c) nam
B apbuTpaxkHbin cys (Paszen 2.d) B TeueHne ogHoro roga. FogoBoin nepmog
Hau4MHaeTCA C MOMEHTa, C KOTOPOro MOXHO 6b1s10 6bl NepeaaTtb TpeboBaHMe UK
cnop B cya. Ecim takoe TpeboBaHme nan cnop He nepesaeTcs B CYA B TeueHue
O/IHOrO rojla, OHO HaBCerja OTMeHSAEeTCs.

i. OrpaHunyeHne HeaelCTBUTEeNbHOCTU. [TpY NPU3HAHMKM OTKa3a OT FPYMMoBOro 1Ucka
B pamkax Pa3zgena 2.e HE3akOHHbIM WM He NMoANexXallyM cyaebHoM 3almTe
B OTHOLLEHWUM OTAENbHbIX UM BCEX CTOPOH Cropa 3TK yacth Paszena 2 (apbutpax)
He NPUMeHATCA. B 3TOM ciyvae Takve YacTv BblAENAROTCA B OTAE/IbHOE
NPOM3BOACTBO, KOTOPOE OCYLLECTBASAETCA B CyAe OOLLeN pUCANKLMA, B TO BPeMS
KaK OCTa/lbHble YacTh paccMaTpUBAKOTCA B Xo4e apbutpaa. Mpu nprsHaHum
Kakoro-nnmbo nonoxenus Pasgena 2 HESAKOHHLIM WM He MOANEXALLUM CyAeOHO
3aLLMTE TaKoe MOJIOXEHME UCKIHOUAETCA U3 OCTa/lbHbIX MOJIOXEHWA Pazgena 2,
KOTOPbIE COXPaHSHOT FOPUANYECKYHD CUY U AEUCTBYHOT B MOJHOM ObObeme.

J. Microsoft kak cTopoHa nav 6eHedunumap-Tpetbe anuo. Ecm Microsoft asnsetca
N3roToBUTENIEM KOMMbIOTEPA WM Bbl MOAYYMAM AaHHOE NporpaMMHoe obecrieyeHue
kak o6HoBneHne Windows 8 uepe3 Mara3nH Windows, Microsoft ssnsietca ctopoHow
HacTofLLero cornalleHns. B npotmeHom cnyyae Microsoft aBnseTcs He CTOPOHOM
HacToALLEro coralleHns, a beHedprumapom-TpeTb M MLLOM MO OTHOLLEHWUIO K BaM
M N3rOTOBUTENHO AW YCTAHOBLLMKY NPW pa3peLleHni CnopoB nyTemM
HeodMLManbHbIX NeperoBopoB 1 apbutpaxa. Ecnm y Bac Bo3HMKaeT cnop ¢
Microsoft, Microsoft cornaliaetcs BbINOAHUTL BCe A€UCTBUA, C KOTOPbIMM COr1acuCs
N3roTOBUTE/Ib UNN YCTAHOBLLMK B COOTBETCTBMM € Pa3genom 2, a Bbl cornallaeTech
BbINOJIHWTL BCE AEMCTBMA B OTHOLWWEHMM Microsoft, npeaycMoTpeHHble ans Bac
Pasgenom 2 B OTHOLLEHNM M3FOTOBUTENA NN YCTAHOBLLMKA. Bbl MOXeTe HavaTb
apbuTpax v nogat 1Uck Npotne Microsoft B cya menkux Tax6 B cTpaHe Ballero
npebbiBaHnA nan B okpyre KWHr wraTa BawmHrToH.

3. Bbi6bop npaBa

Bce TpeboBaHMA 1 CNopbl B paMkax HaCcTOSILLEro COrNalleHus Uav B OTHOLIEHUN NPOrpPaMMHOTO
obecneyeHus (B TOM Umcae ero LeHbl), Bkatoyvas TpeboBaHUA B CBA3M C HapyLUEHMEM KOHTPaKTa,
HenpaBoOMepPHbIM 0BoraLleHNeM AN rPaXkaaHCKUM MpaBoOHapyLWeHWEM, a Takke TpeboBaHuA

B paMKax 3aKOHOB O 3alluMTe notpebuTenen, He06 POCOBECTHON KOHKYPEH LN U
nozpa3syMeBaeMblx rapaHTUAX PeryanpyroTcs 3aKOHOAATeIbCTBOM LUTaTa WK CTPaHbl BalLero
npebbiBaHWA, 3@ MCKIKOUEHNEM BCEX MOJIOXEHWUI, KacaroLLMXCa apbutpaxka, KOTOpbI 1



peryampyetca FAA. Ecav Bbl nprobpenn nporpammHoe obecneyeHve B 060N ApYyron cTpaHe,
NPUMEHSFOTCSA 3aKOHbI 3TOM CTPaHbl. OTO COrNalleHne ONncbiBaeT ONpeseNeHHbIe opUaNYecKme
npa.a. Bel MoXeTe UMeTb Apyrue npaga, BKAtOYas npasa notpedbutens, B COOTBETCTBUM

C 3aKOHaMW Ballero wwTaTa Wan cTpaHbl. Bbl Takoke MoXeTe MMeTb npaBa B OTHOLLEH WU CTOPOHBI,
y KOTOPOW Bbl Nprobpenn nporpammHoe obecneyeHne. Hactosee cornawieHme He U3MeHsAeT
Takue npa.a, eC/IN 3TO He JOMYCKAeTCs 3aKOHaM M BaLLEro LwTtaTa Win CTpaHbl.

4. AxtunBauus

a.

JononHutensHble cBefeHns 06 akTuBaumu. Bel nonyunte ysegomneHme o Tom,

YTO YCTaHOBJIEHHAs KOMWA NPOrPaMMHOro obecneyeHuns AMLeH3npoBaHa
HeHaanexalm obpasom. Bo Bpems akTvBaLmm nporpaMmHoe obecneueHve
nepeAaet cBeAeHNsA O MPOrpaMMHOM obecrneyeHnn n komnbrotepe B Microsoft.
DTV CBeAEHMA BKIKOUAKOT BEPCMIO M A3bIK MPOrpaMMHOro obecneyeHms, KAy
npoaykta, IP-agpec koMnbtoTepa, a TakxKe CBeAeHWS, MOJyYeHHbIE 13 annapaTHOM
KOHbUrypaLumm komnbtotepa. JonosHuTenbHble cBeAeHUA 06 akTUBaLUM CM.

Ha Be6-cTpaHuLe go.microsoft.com/fwlink/?linkid=280262. Ecan anLeH3MpoBaHH bl
KOMMbIOTEP MOAKAtOYEH K VIHTepHeTy, nporpamMmmHoe obecneveHre aBToMaTUUeCKn
NoAKNrUMTCA K Be6-canTy Microsoft ans aktmeaumm. MOXHO TakxKe BPyUHYHO
aKTMBMPOBAaTb NporpaMmMHoe obecrieyeHne vepes VIHTepHeT nam no tenedoHy.

B ntobom cnyyae yenyrm VHTepHeTa u TeneOHHOM CBA3M MOTYT ObITb MAATHLIMU.

[MoBTOpHasa akTvBauma. lNpn n3MeHeH U KOMMNOHEHTOB KOMMbOTEPA WM
nporpaMMHOro obecrneyeHns MoXeT NoTpeboBaTLC NOBTOPHAN aKTUBALLUS
NporpaMMHOro obecreyeHus.

HeBblnoaHeHWe akTnBaummn. Ecnm npm akTmBaLmm niv NOBTOPHOM akTUBaLMK Yepes
NHTepHeT byseT 06Hapy>KeHO, UTO QYHKUMU NMLEH3MPOBAHNA MW aKTMBALMM
NPOrpaMMHOro obecrneyeHus ABASOTCS HENMLEH3NOHHBIMU, IMLEH3NPOBAHHbIMU
HeHaANexXalM 06pa3oM UM Coaep>KaT HECAHKLMOHNPOBaHHbIE M3MEHeHW ,
aKTVBaLWs BbIMOJHEHa He ByaeT N NporpaMmmMHoe obecneyeHne NonbITaeTcs BHECTU
NCNpaBAeHNs, 3aMeHMB HE3AKOHHO M3MEHEHHOE MporpaMMHoe obecrneyeHre
Microsoft nognnHHbIM. Bbl nonyunTe yBeAOMIEHME O TOM, UTO YCTaHOBIEHHAs
KOMwus NporpaMMHoOro obecrneyeHns AMLEH3NPOBaHa HeHaA eXallM 06 pa3oM nam
COZEP>KNT HECAHKLMOHMPOBaHHbIE N3MeHeHMs. Kpome Toro, Bbl MOXKETe Noy4aTh
HaNMOMMWHAHWA O HEOBXOANUMOCTN NPMOBPECTV TNLEH3NPOBAHHYHO HAANEXKaLLMM
06pa3oM KONuKo NporpaMMHoro obecneyenms. Ecam byaet 0bHapy>KeHO, UTO Konus
NporpaMMHOro obecrneyeHus AULEH3NPOBaHA HEHaANEXALLMM 06 pa30M, Bbl HE
CMOXeTe NoayyYaTb onpeseneHHble 0bHoBAeHMs oT Microsoft.

Hactpowka. HekoTopble cBeaeHus, cobpaHHble BO BpeMs akTMBaLMK, NepesaroTcs

B Microsoft nocne aktmBauum ans NpesocTaBAeHNA BaM Creuvanv3npoBaHHbIX YCIYT.
Hanpwumep, Takme cnyxbbl, kak Otyet 06 owmbkax Windows n Windows Store
OTNPaBAAOT OnpeAeseHHble CBEAEHUA /151 MPeAOCTaBIEHMS YCAYT B 3aBUCMMOCTM

OT TMMNa annapaTHOro KOMMbTEPHOro 060PYA0BaHMA, Ha KOTOPOM 3anycKaeTcs



AaHHOe nporpammMHoe obecneyenme. Cnyxba yueTHbIx 3anuncen Microsoft Takxke
MOXEeT OTNPaBATb ONpeseNeHHble CBeAEHMS, UTODbI YNPOCTUTL CO34aHNE BamMU
HOBbIX y4YeTHbIX 3anuncent Microsoft. JononHnTeNbHbIE CBEAEHMA CM. Ha Beb-caiTe
go.microsoft.com/fwlink/?linkid=280262.

5. NHTepHeT-BO3MOXXHOCTU, KOHPUAEHLINAIBHOCTb

HekoTopble dyHKLMM NporpaMmMHOro obecrneyeHns NCNoab3yrT NPOTOKobI IP, No KoTopbIM B
Microsoft (nnm nocraBLiMKaM 1 nocTaBLumKam ycayr Microsoft) nepegatotcs Takve cBeaeHUs O
KomnbroTepe, kak IP-agpec, TMn onepaunoHHOW cnctemMbl 1 Gpaysepa, HavMeHOBaHWeE N Bepcus
MCMNOJIb3yeMOro NporpaMMHOro obecneyeHms, a Takoke KOoA A3blka KOMMbOTEPA, Ha KOTOPOM
yCTaHOB/EHO NporpammMHoe obecneuyenme. Microsoft ncnonb3yet 3T cBeseHms A
NpeAoCTaBAEHUA NHTEPHET-BO3MOXHOCTEN B COOTBETCTBUN C 3asiBNEHNEM O
KoHOuaeHumansHoc Windows 8.1 no agpecy go.microsoft.com/fwlink/?linkid=280262
nHbopmaLmen, KoTopas MoxeT bbITb NpeAOCTaBaeHa BaM B NOJIb30BaTe/IbCKOM MHTepdeice
Windows. HekoTopble 13 3TUX MHTEPHET-BO3MOXHOCTEN MOTYT NPEeAOCTaBAATbCA U OOHOBAATLCA
no3aHee, eC/iv, HaNnpuMep, Bbl NpuobpeTaeTe NpuUIOXeHMe, paboTatoLee C NCMOIb30BaHMEM
OAHOW M3 3TUX CYXD, a Takxke A/15 NOBblLeHNA 6HEe30MacHOCTV M HaAEXHOCTU MPOrpPaMMHOro
obecneyeHus.

a. LeHTtp obHoBneHuna Windows. Mpwu ncnonbsoaHum LieHtpa o6HoBneHma Windows
B MPOrpamMMHOM obecneyeHnn AiA ero Hagsexallero GyHKLUMOHMPOBaH WS
TpebyeTca neproanyeckas yctTaHOBKa OOHOBAEHNI unu 3arpyska Gpannos, uto byaet
ocyLLecTBAATbCA 6e3 kakoro-mbo yseaoMaeHNA.

b.  TexHonorwsa ynpasaeHusa umdposbimm npasamu Windows. HekoTopble BragebLbl
COAEP>KMMOTO UCMONBL3YHOT TEXHOIOMUIO YNpaBaeHNs LdpoBbIMM NpaBamm
Windows (DRM) as1s 3aLmTbl aBTOPCKUX NPaB W APYron UHTeNeKTya bHOM
cobcTBEHHOCTU; NpuW 3TOM, ecam TexHosorna Windows DRM He cpabatbiBaer,
nporpaMMHOe obecrieyeHne MOXEeT He BOCMPON3BOANTL 3aLUMLLEHHOE COAEPXKMMOE.
Bbl cornalaetech, 4to Microsoft MoXeT BKAHOUUTb B IMLEH3MM CMINCOK OT3bIBA.

c.  Opourpeieatens Windows Media. Koraa Bbl MCNoab3yeTe NpouvrpbiBaTesb
Windows Media, oH cBa3biBaeTcs ¢ Microsoft u npoBepseT HaaMume COBMECTUMbIX
MY3blKalbHbIX NHTEPHET-CNYX6 B BalleM pervioHe 1 HOBbIX BEPCUI MPOUTpbIBaTENS.
Bbl MmOXeTe ncnonbzoBat npourpbiBatens Windows Media Tonbko Tak, kak yka3aHo
Ha Beb-cTpaHuLe go.microsoft.com/fwlink/?linkid=104605.

d. 3awmtHuk Windows. Ecam BkatoueH 3awmtHk Windows, OH ULLET Ha
KOMMbOTEPE BPEAOHOCHbIE MporpaMMbl («BpesoHocHoe [0O») pasHoro T1na,
BK/IFOYAs BMPYChbl, BUPYCbI-UepBK, MPOrpamMmbl-poboThbl, NakeTsl Nporpamm rootkit,
NporpamMMbl-LUMNNOHBI, MPOrPaMMbl 418 NMoKasa pekaambl U Apyrue NoTeHLUManbHO
HeXenaTte/nbHble Nporpammbl. [Mpun BbIbOpe pekoMeHAyeMbIx NapamMmeTpoB
6e30nacHOCTV BO BpeMA NepBOro 1CMoJib30BaHMsA NPOrpaMmMHOro obecneyeHns
Takve BpeAOoHOCHbIE U Apyrie NMoTeHLMaNbHO HexXenaTelbHble MPOorpaMMbl, CTeMeHb
OMacHOCTN KOTOPbIX OLLeHMBAETCA Kak BbICOKas MU Cepbe3Has, aBTOMaTNyeCcKm




yaanatotca. Vx yaaneHne MoxeT NpuBeCTV K TOMY, YTO nepecTaHeT paboTaTb apyroe
nporpaMMHoe obecneyeHne Ha KOMMbOTEPe WY Bbl HAPYLLUTE YUIOBUA INLIEH3UN
Ha MCnosib30BaHWe Takoro NPorpaMmMHoOro obecneyeHmns. Bo3mMoxkHO yaaneHne nam
OTK/IFOYEHWE NPOrPaMMHOro obecneyenHns, He ABNAFOLLErOCA MOTEHLMaNbHO
HexenaTtenbHbIM. Ecam Bbl ncnonb3yete 3awmtHrka Windows u LieHTp o6HoBAeHUS
Windows, 3awmtHmk Windows perynspHo obHoBnseTcs yepes LieHTp obHoBAeHMA
Windows.

YaaneHvie BpeAOHOCHbIX Nporpamm. JJaHHoe nporpaMMHoe obecrieyeHvie MOXeT
nepuoanyeckm NpoBepATb Ballle YCTPOMCTBO Ha HaaMuMe ONpeseieHHOro
BpeaoHocHoro MO v yaanaTe ero, CNonb3ys CPeACTBO YAaneHWs BPeAOHOCHbIX
nporpamMm, 3arpy>keHHoOe Ha KOMMbtoTep nowieaHnM. Nocne NpoBepku 1 €
onpeAeneHHON perynspHocTbio B Microsoft HanpaBaseTcs oTuUeT, cogep kaLuui
cBefeHus 06 0BHapy>KeHHbIX BPeAOHOCHbIX MPOrpaMmMax, owmbkax u apyrve
CBeJeHMA O KOMMbroTepe. TV CBeAEHMA NCMONb3YHTCA /18 3alUMThbl Ballero
KomnbroTepa oT BpegoHocHoro 10, a Takoke ynyuweHns paboTbl JaHHOTO
nporpaMMHOro obecneveHus u apyrux npoayktos Microsoft. dyHkLMIO co3aaHUsA
OTYETOB B MPOrPaMMHOM ObecneyeHn MOXXHO OTKIHOUNTL, BbIMOAHMB UHCTPYKLMMK
Ha Beb6-cTpaHuLe go.microsoft.com/fwlink/?linkid=241725.

®Puabtp SmartScreen. Ecnm BraroueH PuabTp SmartScreen, oH nposepseT agpeca
BebH-CTpaHULL 1 3arpy>kaemble Gaiiibl, KOTOPbIe Bbl NblTaeTeCb MPOCMOTPETD,

B COOTBETCTBMM C YaCTO OBHOBAAEMbIM CNMCKOM BeH-CTPaHML, U 3arpy>kaeMbix
darinoB, o koTopbix B Microsoft coobLianock kak o Hebe3onacHbIX Uan
noao3puTenbHbix. PuabTp SmartScreen Takke NpoBepAET 3arpy>KeHHbIe MPOrpaMMbl,
KOTOpble Bbl NblTaeTeCh 3aMyCTUTb, B COOTBETCTBUMN CO CMMCKOM YacTo 3arpy>aemMblx
WY 3aMyCcKaemblX MPOrpamm, YTobbl Bbl MOFAM MPUHMMaTb 6o1ee 060CHOBaHHbIE

1 pa3ymHble pelleHus. JonoNHUTeNbHble CBEAEHUS CM. B 3asiBJEHUM O
KoHbnaeHumansHocm Internet Explorer mo agpecy
go.microsoft.com/fwlink/?linkid=280122. Bkntouns ®PuabTp SmartScreen 8 Windows
nawn Internet Explorer, Bbl cornawaeTecb € 3ToM GyHKLMEN U C TeM, UuTo ByseTe
ncnosb3oBath ee Tosibko BMecTe ¢ Windows unu Internet Explorer. Bl He nmeete
npaBa HW BPYYHYHO, HN BKIKOUMB MM aBTOPU30BaB KaKyro-n11Mbo nporpammy;,
KOMNMpoBaTb, 0TObpaaTb, PacnpoCTpaHATb, COBMPaTh AN XPaHUTb Kakme -ambo
AaHHble, Moay4YeHHble ¢ nomoLbo Puabtpa SmartScreen.

Cnyx6a IPv6 Network Address Translation (NAT) Traversal (Teredo). MNMpw ka>xgom
3anycke NULLEH3MPOBAHHOIO KOMMboTepa cay>xba Teredo nbiTaeTca HaUTH

B VIHTepHeTe 061wea0CcTynHbIN NpoTokon IP Bepcnm 6 (IPv6). 310 nponcxoanT
aBTOMaTUUECKM MPU NOAKNOYEHNN NMLLEH3MPOBAHHOTO KOMMbIOTEPA K
06LLeOCTYMHOM MM YaCTHOW CeTW, HO He MPOUCXOANT MPU NOAKIOUEHNN

K ynpaBasieMbiM CeTAM, TakKuM Kak JOMeHbI npeanpuaTiii. Ecam Bbl ncnonb3yete
nporpaMMy, B KOTOPOW A8 NOAKAOYEHMA No npoTtokony IPv6 Tpebyetca
ncnoab3oBaHue cny>bbl Teredo, nam paspellaeTe NOCTOAHHOE MNOAKIOYEHNE
no npoTtokoy IPv6 B HacTporkax 6paHaMayapa, To cayxba Teredo byaet




nepuoanyeckm obpalatbca K cnyxxbe Microsoft Teredo uepes ViHTepHer.

B Microsoft nepesatoTcs ToNbKO CTaHAAPTHbIE CBEAEHMSI O KOMMbIOTEPE U MMS
3anpawmBaemMor cnyxbbl (Hanpumep, teredo.ipvb.microsoft.com). CeeaeHus,
nepesaBaemMble C KOMTbrOTEPA NOCPEACTBOM Cybbl Teredo, ncnonb3yroTcs,
yTOObI ONpPeaeMTb, MOAKIFOUEH IV KOMMbIOTEP K VIHTEPHETY Y MOXET /I OH HaNTK
obweaocTynHyto cnyxby IPv6. Mowe HaxoXaeHUs Cyxbbl CBEAEHWS NepeaatoTcs
ANA noaaep>KaHus CBA3N co alyxbom IPv6.

CamoHacTpavnBatoWwmecs yCTPONCTBa M UX paclumpenus. Ha Balwem komnbtoTepe
MOTYT OTCYTCTBOBATb ApanBepbl, HEOHXOAMMble 419 ero B3auMOAENCTBUS

C nogkitovaeMbiM obopygosaHuem. B atom ciyyae cpeactBo obHOBAEHMS,
BCTPOEHHOE B MPOrpaMMHoe obecrneyeHne, MOXeT Noay4nTb U YCTaHOBUTL
HY>XHble ApaBepbl Ha komnbtoTep. CpeacTBO O6HOBAEHMA MOXET ObITh
OTK/IFOYEHO aAMUHUNCTPATOPOM.

Lindposbie cepmdukatel. lNporpammHoe obecrneyeHrie ncnonbyet umdpoBblie
ceptTndmrKaTtbl AN NOATBEPXAEHNSA IMYHOCTU MoAb30BaTenen VIHTepHeTa nyTem
nepesauv 3alWmMppoBaHHON MHPOPMaLMK B COOTBETCTBMU CO CTaHZapToMm X.509,
undposBon nognuncn GanaoB 1 MakKpOCOB, a TakKe AN MPOBEPKN LeJIOCTHOCTU

N NCTOYHMKa coaepxxmumoro ¢arnoB. [NporpaMMHoe obecneyeHne MOXeT No/y4aTb
" 06HOBATL CcepTUdMKaTbI, CNIMCKM OT3bIBa CEPTUPMKATOB U CMUCOK AOBEPEHHbIX
LeHTpoB cepTndmkaumm vepes VIHTepHer.

Cnyxba cBefeHMN O NOAKNOYEHHbIX ceTAX. ITa QYHKLMA onpeaenseT, NOAKI0YeHa
2N cucTeMa K ceTu, NyTeM NacCMBHOrO MOHUTOPWHTa ceTeBOro Tpaduka nam ¢
nomMoLubto aktmeHbIX DNS- nan HTTP-3anpocos. B 3anpoce nepegaetca TONbKO
ctaHgapTHasa nHdopmauma TCP/IP nam DNS ana mapwpymsaummn. OyHKumio
aKTVMBHbIX 3aMPOCOB MOXHO OTKNHOUMTb C MOMOLLBIO NapamMeTpa peectpa.

Yckoputemm. Mpwu wenyke Y CKOPUTENs MAM MPU HaBEAEHWM Ha HETO yKa3aTens
Mbllwun B 6pay3epe Internet Explorer cnegyroume ceBeaeHns MoryT 6b1Tb OTNPaBAeHbI
COOTBETCTBYHOLLEMY MOCTABLUMKY YCAYT (TAKAM MOCTaBLUMKOM YCIYr MOXET 6bITb

He Microsoft): Ha3BaHVe 1 NoaHbIK Be6- nam URL-agpec npocmaTpuBaemon
Be6-CTpaHuLpl, CTaHAAPTHbIE CBEAEHUA O KOMMBIOTEPE U BblAENEHHOE COAEPXXNMOe.
JlononHnTeNbHbIE CBeAeHMA CM. Ha Beb-canTe
go.microsoft.com/fwlink/?linkid=280122.

O6HoBneHe cnyxb nouncka. MporpaMMHoe obecrneyeHve 3arpy3nT 0bHOBAEHVE
AaHHbIX O Cy>6ax Noncka Ha Ball KoMnbtotep. baarogapsa emy 6yayT ycTaHOB/IEHbI
nocneaHne BEPCMM TakMX SNEMEHTOB, Kak HOBble MUKTOTPaMMbl MW MPEANOXEHNS
nowucka. 9To 06HOB/EHNE BbIMOJHAETCS OAHOKPATHO, HO MPW €ro HeyAauHowW
3arpyske nNporpamMmmMHoe obecrievyeHre NonbITaeTcs BbliMOAHUTL OBHOBAEHME
HEeCKOJIbKO pa3. [lononHUTEbHbIe CBEAEH WS CM. Ha BeH-caiTe
go.microsoft.com/fwlink/?linkid=280122.

®anbl cookie. Mpn NCNoAb30BaHMM MHTEPHET-BO3MOXHOCTEN MPOrPaMMHOro



obecneyeHuns, Hanpumep Cnpasku B VIHTepHeTe unm MNoaaepxkn yepes VIHTepHer,
MOryT 6bITb ycTaHOBAEHbI dannbl cookie. CBeseHMs 0 6I0KMPOBKE, KOHTPOIE U
yaaneHunn dannos cookie cm. B pasgene o dainnax cookie B 3asaBneHum o
KOHOUMAEHUMAaNbHOCTN Ha Beb-cTpaHmue go.microsoft.com/fwlink/?linkld=74170.

n.  Mara3uH Windows. [TOMWUMO yCNOBMIA HAaCTOALLErO COrNalleHNa B OTHOLLIEH UK
NHTEPHET-BO3MOXHOCTEN ncnonb3oeaHne MarasmHa Windows peryampyetcs
yCnoBUAMM, onybanKoBaHHbIMU Ha Beb-CTpaHuLe
go.microsoft.com/fwlink/?linkid=246694. 3T ycnoBuA TakKe BKIHOYAtOT
cBegeHus o Cnyxbe yBegomneHmn Windows. MNMpunoxeHuna Windows u Bce
npeaycTaHOBAEHHbIE MPUIOXKEHWA HAa HavaabHOM 3KpaHe MOryT MCMo/Ib30BaTb
Cnyx6by yBegomneHnin Windows. Bbl cornaluaetecb Ha nonyyeHne oT Hac
yBeAOMJ/IeHWM, Kak yka3zaHo B CornaleHnm o koHduaeHumanbHoctn Windows 8.1 n
ycnoBusix obanyxmeanms MarasmHa Windows.

6. MNpunoxxenna Windows

Mpwunoxenus Windows (Hanpumep, MNouta, KaneHaapb 1 Jltoam) — 3T0 NPUIOXKEHUS, KOTOpPbIEe
pa3pabatbiBatoTca Microsoft, BkatoueHbl B coctaB Windows 1 MLLEH3VPYHOTCA BaM B paMKax
HacToALLero cornaweHns. Jloctyn K KaxgoMy npunoxeHmto Windows ocyLLecTBAseTcs ¢
MOMOLLHO COOTBETCTBYHOLLEN MANTKM Ha HauabHOM 3KpaHe. HekoTopble NpuioxeHms
Windows npesoctaBastoT A0CTyn K Be6-cny>x6Gam, MCNoNb30BaHME KOTOPbIX MHOTAa
perympyeTca oTAelbHbIMUW YCAOBUAMU U MOAUTUKAMU KOHUAEHUManbHOCTU. Bbl MoXeTe
NPOCMOTPETb 3TV YCIOBUA N MOAMTUKM B HACTPOMKaxX NpuaoxeHua. Ecim B HacTponkax
NPWNOXEHMA He OTOBPaXatoTCa MM He Cofep>KaTcs Apyrie yCAOoBWSA, Bbl COrnaLlaeTech,

YTO Ha CNY>K6bl, K KOTOPBIM Bbl OCYLLECTBAAETE AOCTYN C NMOMOLLbBIO NpuaoxxeHuii Windows,
pacnpoctpanaeTca CornaweHve Ha obatyxunsaHe Microsoft, onybankoeaHHoe no agpecy
go.microsoft.com/fwlink/?linkid=246338, a npunoxeHuns Windows, koTopble obpalLigroTcs K
cnyxbam Xbox, perynmpyrotcs cornaweHnem no agpecy xbox.com/legal/livetou. Cnyxx6bl moryT
6bITb M3MEHEHbI B 11060 BpeMs, a Takoke HeOCTYMHbI B OTAENbHbIX CTpaHax. MarotoButenb
WV YCTaHOBLUMK TakKe MMeeT MPaBOo PacnpoOCTpaHATb MPUIOXKeHWs, pa3paboTaHHble
Microsoft n gpyrummn paspaboTunkamm, KOTOpble MOAUNHALOTCA OTAE/bHBIM YCOBMAM
AnueHsnmn. Bl MoxeTe yaannte npuaoxeHve Windows B 110boe Bpems 1 yCTaHOBUTb ero
3aHOBO, 3arpy3uB 13 MarasuHa Windows. HekoTtopble npunoxenuns Windows cogepxat
peknamy. YTo6bl OTKAHOUNTL MEPCOHaNbHYHO pekaamy, nepenante Ha Beb-canTt choice.live.com.

7. I'Iog'rBep)ngHue JINLLEH3NN

CocTaBnsoWyMM AelCTBUTENbHOM IMLEH3UW ABASIOTCA MOAJMHHBIN KAFOY NPOAYKTa, yCreLlHas
aKTMBaLMa NporpaMmMHoro obecneveHns, NoAAMHHasA Hakneika Windows 1 noateep>aeHuve
3aKOHHOCTV NPUOBPETEHMSA OT MNOCTaBLLMKA MOAMHHOIO NPOrPaMMHOTO obecrieyeHns
Microsoft. [leicTBUTEeNbHAA NNLIEH3UA MOXKET Takoke BKItOYaTb B cebs dain akTmBaLmm
Windows, ycTaHOBNEHHbI Ha YCTPOWCTBO M3rOTOBUTENEM MW YCTaHOBLUMKOM. Ecm
NPUCYTCTBYET CepTUPMKAT NOAMHHOCTM UK Apyras Hakieika Windows, oHa AomkHa 6biTb
npWKpenaeHa K KOMMbHOTEPY UM MPUCYTCTBOBATbL Ha YNakoBKe MporpaMMHOro obecneveHms



v nepudepuinHbiX YCTPONCTB U3roToBUTEN 0O0PYAOBaHMS NPU NPUobpeTeHnN.

Haknelka Noa/MHHOCTY, NOAYyYeHHas OTAE/bHO OT YCTPOWMCTBA, HE ABAAETCA NMOATBEPXKAEHVNEM
nvueHsmn. MNpu nonyyeHnn 1 3arpyske NnporpaMMHoro obecneveHms ¢ noMmowpto MarasumHa
Windows noateep>aeHeM 3aKOHHOCTV NpuobpeTeHns byaeT NOATBEPXKAEHNE 3aKOHHOCTH
npuobpeTeHus nporpaMmmMmHoro obecrneyeHuns Windows 8, koTopoe Bbl 06HOBUAW. [TOAAMHHOCTD
AOKYMeHTa, NOATBEP KAaoLLEro NOKYrKy, MOXeT ObiTb MPOBepeHa No 3anucam nNpoJaBLa.

[lononHUTENbHbIE CBEAEHWS O MOAMHHOM MpPorpamMHoM obecneveHnn Microsoft cm.
Ha Beb-canTe howtotell.com.

8. O6HoBAeHMsA

Bbl MOXeTe nosiyyat O6GHOB/IEHNS ANs MPOrpamMMHOro obecneyeHuns Tobko oT Microsoft

WY N3 aBTOPM30BaHHbIX MCTOYHMKOB. ECin ByaeT obHapyeHo, UTo Konus NPorpaMMHOro
obecrneyeHus MLEH3MPOBaHA HEHaA/leXallyM 06pa3oM, Bbl HE CMOXKETe NoJyYaTh
onpejesneHHble O6HOBAEHWSA OT U3rOTOBUTENA, yCTaHOBLUMKA A Microsoft. OnpeseneHHble
O6HOBEHUNS, MOAAEPKKA W Apyrune CyxXbObl NpesanaratoTcs TobKO NoAb30BaTENAM NMOAINHHOTO
nporpaMmMHoro obecrneyeHus Microsoft. JlononHuTenbHble cBeaeHWs o MoANMMHHON cucTemMe
Windows cm. Ha Beb6-cTpaHuLe go.microsoft.com/fwlink/?linkid=104612. /1ns npoBepku
NOAMHHOCTM NporpammHoro obecnedeHns Microsoft nocemrte Be6 -cant howtotell.com.

9. Bepcuun ¢ orpaHUYeHHbIMUY NpaBamMu

HekoTopble Bepcumn nporpaMmHoro obecneyeHns, HanpumMep Bepcimn «He ans nepenpogaxn»
AN «Bbinyck ans yuebHbIX 3aBeAeHNA», PaCcnpOCTPaHSAIOTCS B OrPaHUYeHHbIX Lensx. Bbl He
MMeeTe NpaBO NPOJaBaTh NPOrpaMMHoe obecrneyeHne c OTMeTKOM «He Am nepenpoaaxu»;
4TOObl NCNONBL30BaTL MPOrpaMMHOe obecrneyeHre C OTMETKOM «Bbinyck ana yuebHbIx
3aBe/leHNI», Bbl AO/KHbI 6bITb COOTBETCTBYHOLLIMM MOJIb30OBaTENEM CO CTaTyCOM y4yebHOro
3aBefieHns. YTobbl NONyUnTb AONOHUTEbHbIE CBEAEHWUA O MPOrpaMMHOM obecrneveHnn Ans
yyebHbIX 3aBesieHVI AW Y3HaTb, ABAAEeTeCh M Bbl COOTBETCTBYHOLWMM MONb30BaTeNEeM CO
CTaTycoM y4yebHOro 3aBeseHus, cM. Beb-canT microsoft.com/education nam obpamrecs

K addunmposaHHoMy muy Microsoft, obcayxmBatoLLemy BaLly CTpaHy.

10. LWpundTbl, 3HAUKN, N306pa)keHUs U 3BYKUN

a. KomnoHeHTbl WpndTOB. BO Bpems paboTbl nporpamMHOro obecnevdeH1s Bbl UMeeTe
NpaBo NCMOJIb30BaTh €ro WpKdThl 4189 OTOOPaKEHMA 1 NeyaT COAEP>KMMOro.
Bbl MOXeTe BpeMeHHO 3arpy>aTb LPUOTbI HA MPUHTEP UM APYroe YCTPOMCTBO
BbIBOZA ANA MeyYaTh COAEPXMMOro 1 BCTpamBaTb LWPUGTbI B COAEPXKMMOE C YYETOM
OrpaHMYeHn Mo BCTPanBaHUIO LIPUPTOB.

b.  3Hauku, n3obpaxkeHus n 3Bykun. Bo Bpemsa paboTbl nporpaMMHOro obecneveHus Bbl
MOXeTe NCMNONb30BaTb €r0 3HaUKKW, U306 paxKeHWs, 3BYKN N INeMeHTbl MybTMeana
TOJ/IbKO Ha IMLEH3MPOBaHHOM KOMMbOTepe. Bbl He meeTe npaBa NpeAoCTaBAATL
o6 pa3upl n306paxkeHWI, 3BYKOB 1 31eMEHTOB My/lbTUMEANA, MPesoCTaBaseMble
BMeCTe C NporpamMMHbIM obecrneyeHnem, ApyruM nosb3oBaTensaMm Wiv UCrnosib3oBaTh




MX B KaKUX-n1bo Apyrux uenax.

11. .NET Framework

[flaHHOe nporpaMMHOe obecneyeHne BKItOYaET B ceba OANH NN HECKONbKO KOMMOHEHTOB
.NET Framework, K KOTOpbIM, €C/IM OHW NCMOb3YHOTCA A/19 NPOBEAEHNA BHYTPEHHErO
TeCTUPOBaHNA NPOV3BOANTENBHOCTY, B 06A3aTelbHOM MOpAAKE MPUMEHAOTCA YCIOBUS,
N3N0>XeHHble Ha Beb-cTpaHmue go.microsoft.com/fwlink/?linkid=66406.

12. BuaeoctraHgaptbl H.264/AVC, MPEG-4, a Tawke VC-1

3TOT MPOAYKT NLEH3VIPOBAH B COOTBETCTBIM C YTIOBUAMM IMLIEH3MIA B COCTABE
MATEHTHOMO MOPT®ENA /1A TEXHONOTUW AVC, VC-1 I MPEG-4 (YACTb 2) A8 INYHOTO
N HEKOMMEPYECKOTO NCTMOJIb3OBAHNA MOTPEBUTE/IEM C LIEJTBHO (i) KOAMPOBAHINA
BMAEO B COOTBETCTB/IW C BblLLEYKA3AHHbIMW CTAHOAPTAMW («BUAEOCTAHAAPTAMI»)
N/Vnwn (i) AEKOANPOBAHNA BUAEO B ®OPMATAX AVC, VC-1 I MPEG-4 (HYACTb 2),
3AKOVPOBAHHOTO MOTPEB/TE/IEM B XOAE JIMYHOW U HEKOMMEPYECKOW
AEATESIBHOCTU NI NONYHEHHOIO OT MOCTABLLWVKA BUAEO, MMEROLLLETO JIMLUEH3MHO
HA MOCTABKY TAKOIO BUAEO. TNUEH3W ANA APYTOIo NCMOJ1Ib3OBAHUA HE
MPEAOCTABNAKOTCA U HE NOAPA3YMEBAKOTCA. 3A JOMNOJ/IHUTE/IbHbIMIA CBEAEHVAMMN
OBPALLAWTECH B KOMMAHUKO MPEG LA, LL.C, WWW.MPEGLA.COM.

13. Adobe Flash Player

MporpammMHOe obecneveHre MOXET BKIOUaTh Bepcmto nporpaMmbl Adobe Flash Player.
Bbl cornaluaeTtech, 4to ncnosb3osaHve nporpammbl Adobe Flash Player peryampyetca
ycnosuamm anueHsnm Adobe Systems Incorporated, onybankoBaHHbIMKM NO agpecy
go.microsoft.com/fwlink/?linkid=248532. Adobe v Flash sBnatotca oxpaHaembimm
TOBapHbIMK 3HakaMu kopnopaumm Adobe Systems Incorporated B CLLUA 1 apyrmx cTpaHax.

14. [porpamMmbl TPETbUX CTOPOH

37O NporpaMMHoe obecrneyeHne CoOAEPXKUT onpeeneHHble [porpamMbl TPETBMX CTOPOH.
Mcnonb3oBaHne 1x Bamy peryanpyeTcs YCIOBUAMM IMLLEH3MM, CONMPOBOXAAIOLWLMMU 3TU
nporpammbl.

15. PernoHaabHble U 3KCMNOPTHbIE OrpaHUYeHus

Ecam k BalleMy nporpaMMHOMY obecreyeHm o MPYMEHSAIOTCA OrPaHNYeHNs Ha UCM ONb30BaHNe
B OMpeseNeHHOM reorpadryeckoM pervioHe, Bbl MOXETE akTMpPOBaTh €ro TO/IbKO B 3TOM
pervioHe. Kpome Toro, Bbl 0/KHbI COBNOAATL BCE BHYTPEHHWE N MEXAYHapOAHble HOPMbI
3KCMOPTHOro 3aKOHOJATENbCTBA, MPVMEHVMbIE K MPOrpaMMHOMY 0becreyeHmto, BKatoUas
OrpaHNyYeHNs B OTHOLLEHWN MOJIb30BaTeNEN, PErMOHOB U NMOPsKa NCMO/Ib30BaH M.

[ ONONHUTENbHbIE CBEAEHUSA O PETVIOHABbHbBIX U 3KCMOPTHBIX OrPaHUYEHMAX CM. Ha
Beb-cTpaHuLe go.microsoft.com/fwlink/?Linkid=141397 n Be6-cante microsoft.com/exporting.

16. Moaaep>kka n BO3BpaT AEHEXHbIX CPEACTB




B ob6wwem cnyyae nporpammMHoro obecrneveHus, sBkatodas Windows 8.1 ans oaHOro A3blka,
nony4YeHHyto kak obHoBaeHne Windows 8 uepes MarasunH Windows, obpamTtecs K
N3roTOBUTEIIO KOMMbIOTEPA MM YCTAaHOBLLMKY, YTODObI Y3HaTb O BapuaHTax MOAAEPKKMN.
YKaXknte HOMep TEXHUYECKOM NOAAEPXKKWN, MPEAOCTaBNEHHbI C MPOrpaMMHbIM 0becrneyeHnem.
Microsoft MmoxeT NnpeAoCTaBATL OrpaHUYEHHbIE YCAYTN TEXHUYECKOWN NOAAEPXKKM ANA
HaA/iexallyM 06pa3oM IMLEH3VPOBAHHOMO NPOrpPaMMHOIo obecreyeHns B OTHOLWEHU N
APYrnx O6HOBNEHWNI N AONONHUTEIbHBIX KOMMOHEHTOB, MOJyYeHHbIX HEMOCPEACTBEHHO OT
Microsoft, kak yka3aHo Ha Be6-cainTe support.microsoft.com/common/international.aspx.

Ecnm Bam TpebyeTca Bo3BpaT AeHEXHbIX CPeACTB, 06paTUTeCh K M3rOoTOBUTENHO UM YCTaH OBLUMKY,
yTOObI Y3HATL MPaBKA BO3BpaTa AEHEXHbIX CPeACTB. Bbl 4ONXKHbI AeCTBOBaTL B COOTBETCTBUM C
3TMMW NpaBUIaMM, B PpaMKaXxX KOTOPbIX A1 BO3BpaTa AeHEXHbIX CPEACTB UAN ANA 3aUMCEHNS
3KBMBAJIEHTHOM CYMMbI Ha BalLl CYET MOXET NnoTpeboBaTbCa BO3BPAT NPOrPaMMHOTO
obecrneyeHna BMeCTe C KOMMbIOTEPOM, Ha KOTOPOM OHO YCTaHOBJIEHO, €C/IN 3TO MPUMEHNUMO.

17. MNonHoTa cornawieHuvs

HacToswee cornaweHue (BkIKOYaa yU10BUA NMLIEH3UM B MEYaTHOM BUAE WAN ApYyrne YCIOBUS,
KOTOpble MOTyT CONPOBOXAaTb MPeAoCcTaBAseMble N3rOTOBUTENEM, YCTaHOBLLMKOM Wn
Microsoft n ncnonb3yembie BaMn AONONHNTENbHbIE KOMMOHEHTbI, 0BHOBAEHUA U CYXObI AN
nporpaMMHOro obecrneyeHus), a Takxke yUI0BUA, KOTOPble BKAOYEHbI B HAacTOfLLee CornalleHne
nyTem Beb-CCbIIOK, COCTAaBAAOT MONHOE COr/laLlleHne Mo NporpaMMHOMY ObecneyeHmo N Taknum
AOMNONHUTEIbHBIM KOMMOHEHTaM, OBHOBAEHMAM 1 cny>kbam VHTepHeTa (3a nckitoueHnem
C/lyyaeB, KOTJa M3roTOBMTE b, YCTaHOBLUMK Wan Microsoft npesocTaBastoT gpyrve ycnoBums ¢
TaKMMW JOMONHUTENbHBIMW KOMMOHEHTaMK, 0BHOBAeHMAMN 1 cay>xkbamu). [Nocne 3anycka
nporpaMMHOro obecrneyeHus HacTosLLEee CornalleHe MOXHO NPOCMOTPETb NO ajpecy
microsoft.com/about/legal/en/us/intellectualproperty/useterms/defaultaspx, v sbinonxus
NHCTPYKUMKM no aktneaumm Windows B LieHTpe noasep>kkv B nporpaMMHOM obecneyeHnu.
Kpome Toro, nowie 3anycka nporpaMMHOro obecrieyeHns Bbl MOXeTe U cornallaetech
NMPOCMOTPETL YC0BUA, BKNKOUEHHbIE MYyTEM CCbIJIOK B HacToALLEee coralleHune, BBeas
URL-aapec B agpecHyto cTpoky bpay3epa. Bbl cornataetecb ncnonb3oBaTb c1y>K6bl 1
BKJIFOYEHHbIE NMPUNOXEHWUS, PErYIMpPYyemMble HAaCTOALLMM COTNaLLEHNEM U OTAEbHbIMMU
YCNIOBUAMMW, BKJIFOUEHHBIMYW B HErO NMyTEM CCbIIKM, TOJIbKO MOC/e MPOYTEHMA NMPUMEHMMbIX K
TakoW ciy>xbe nan TakoMy NPUIOXKEHWUIO YCNOBUI. Bbl MOHMMaeTe, UTo ncnonb3ysa ayxoy, Bbl
NpPUHYMaeTe HacToALLee CorlallieHre 1 cBA3aHHble ycnoBmA. HactosLee cornalleHve Takke
BK/IOYAET MHOOPMaLMOHHbIE CCbINKN. CCbINKN Ha 0bA3aTeNbHbIE /1A BbINMOJHEHWA YCIOBMA:

go.microsoft.com/fwlink/?linkid=280262 (3asBaeHMe O KOHPUAEHLMANBHOCTN ANS
Windows 8.1);

go.microsoft.com/fwlink/?linkid=281874 (Mpoueaypa apbutpaa);
go.microsoft.com/fwlink/?Linkid=104605 (MpowurpeiBatens Windows Media);
go.microsoft.com/fwlink/?linkid=246694 (Ycnosusa ncnoab3osaHna MarasuHa
Windows);

go.microsoft.com/fwlink/?linkid=246338 (CornaleHne Microsoft Services
Agreement);




xbox.com/legal/livetou (Ycnhosua ncnonbsobanuna Xbox LIVE);
go.microsoft.com/fwlink/?linkid=66406 (Ycnosua ana .NET Framework);

go.microsoft.com/fwlink/?linkid=248532 (Ycnosusa anueHsum ans Adobe Flash
Player).




OrPAHUYEHHAA TAPAHTUA

MpumeHsaeTca n K AaHHOMY nporpammHomy obecneuennio OrPAHNYEHHAA
FAPAHTUA? [la. N3roToBUTENb KOMMbIOTEPA UM YCTAHOBLUMK rapaHTUPYET, YTO AOJIKHbIM
o6pa3om nnueH3npoBaHHOE NporpamMHoe obecneveHve, Bkatouaa cnctemy Windows 8.1 ans
OAHOrO f3blKa, NONyYeHHY kak obHoBieHne Windows 8 uepe3 MarasnH Windows, 6yaeTt

B OCHOBHOM OYHKLIMOHMPOBaTb B COOTBETCTBMN C MaTepunanamu Microsoft, koTopbie ero
conpoBoxatoT. Ecam Bbl nonyyaete 06HOBNEHNSA NN ONOJAHUTENbHbIE KOMMOHEHTbI
HenocpeacTBeHHO oT Microsoft B TeueHne 90-AHEBHOTO Cpoka AENCTBMA HaCTOALLEN
OrpaHWYEeHHOW rapaHTUK, OrPaHNYEHHYHO rapaHTUIO Ha Takne OBHOBAEHUS UK
AOMNONHMTE/IbHbIE KOMMOHEHTbI NpeaocTaenseT Microsoft. Hactoswwas rapaHTus He
pacnpocTpaHaeTcs Ha NPobiemMbl, Bbi3BaHHbIE BalLMMU AEACTBUAMU NN HECODNOAEHEM
BaMW MHCTPYKLUMI, @ TakoKe CobbITUAMM, KOTOPble CNPaBes/MBO CUATAOTCA HE3aBUCALLMMU OT
N3roToBUTENA, YCTaHOBLLUMKA uan Microsoft. [lenctBre HacTos e OrpaHMYEeHHOW rapaHTUm
HauyMHaeTCA Nocae Noay4YeHUs KOMuM Ballero NporpaMmmMHoro obecneyeHns nepebiM
nosib3oBaTesNeM, 1 CPOK ee AencTBusa coctasaseT 90 aHen. Hactoswwaa orpaHnyeHHas
rapaHTVA Takoke pacnpoCcTpaHAETCA Ha BCe JOMO/IHUTE/IbHbIE KOMMOHEHTbI, OBHOBNEHUA U
nporpaMMHoe obecneveHne Ana 3aMeHbl, KOTOPOE Bbl MOXKeTE MOJyUYnTb OT U3rOTOBUTENS,
ycTaHoBLWWMKa Wan Microsoft B TeueHne 31oro 90-a4HEBHOMO NEPUOAA, OAHAKO B OTHOLLEH UM
TaknX AOMONHUTENbHbIX KOMMOHEHTOB, OOGHOBAEHWA 1 NPOrpaMMHOro obecrneyeHns ans
3aMeHbl OrpaHMYeHHas rapaHTMa AeVCTBYeT TONbKO B TeueHne 60/bLuero 13 aieayroLmx
CpokoB: ocTaTok 310ro 90-aHeBHOro nepvoga uam 30 gHen. MNpw nepesaye NporpaMmMHOro
obecneyeHns CPOK AENCTBUA OrpaHNYEHHOWN rapaHTUN He yBeanUMBaeTca. VI3rotToBumTeb,
yCTaHOBLUMK 1 Microsoft He NpesOCTaBAAOT HUKAKMUX APYrMX SBHbIX FapPaHTUA AW YCIOBUN.
M3rotoButenn unm ycraHoBwuk u Microsoft uckirouaror Bce nogpasymeBaembie
rapaHTUM, BJIlouas nogpasymeBaemMble rapaHTUU TOBapHOM MPUrogHOCTU, NPUrOAHOCTN
ANA onpejesieHHOW e/ U OTCYTCTBMA HapyLUeHWA NpaB MHbIX NpaBoobnagarenen.
Ecnv Bawe mecTHOe 3aKOHOAATE/ILCTBO HE paspeluaeT UCK/IloueHne noapasymeBsaeMbixX
rapaHTWUi, Bce noapasymeBaeMble rapaHTUM U CyLl,eCTBEHHbIe YC/I0BUA NMPUMEHSAIOTCA,
HO TOJIbKO B TeUEeHNe CPOKa AeCTBMA HacToALL,eW OrpaHMUYEeHHOM rapaHTUM 1 B CTENEHW,
AOMYCTUMOM BallMM MeCTHbIM 3aKOHoAaTenbcTBoM. Ecnmn, HecmoTpa Ha HacTosALee
cornaiueHuve, Ballle MeCTHOe 3aKOHOAaTe/IbCTBO NpeagycMarpuBaeT 6osiee ANUTENbHDbIN
CPOK AeUCTBMA OrpaHUUEHHOMN rapaHTUK, NPUMEHAETCA TaKkou 6onee ANnTe/IbHbIN CPOK
AEACTBUA, OAHAKO Bbl MOXXETe UCMO0/1Ib30BaTb TOJIbKO Te CPeACTBa 3allUTbl NpaBa,
KOTOpble NpeAyCcMOTpPeHbl HAaCTOALLUM COr/lalleHueM.

KakoBbl nocneacTtBna HapylleHUs rapaHTUM U3TOTOBUTE/IEM, YCTaHOBLLMKOM WU
Microsoft? B ciyuae HapyLleHUs yCIOBUWIA CBOEW OrpPaHUUYEHHOM rapaHTUM U3rOoTOBUTENb,
ycTaHoBLWMK unn Microsoft no ceoemy Bbibopy mbo (i) ecnaatHO UCNpPaBUT MW 3aMEHUT
nporpaMmMHoe obecnieyeHune, 60 (i) NpUMET NPOAYKTbI Ha3aj U BO3MECTUT yrlaueHHYHo 3a
NPOAYKT CyMMYy (echn onaata uMmena mMecto). Mrotosutens nam yctaHosLmk (nam Microsoft,
eCcv Bbl Npuobpeny AoNoaHUTEIbHbIe KOMMOHEHTbI, OBHOBAEHMA NN NPOrPaMMHOe
obecneueHve Ans 3aMeHbl HemocpeAcTBeHHO B Microsoft) MoXeT Takoke ncnpasuTb Uam



3aMeHWTb JOMOJHUTENbHbIE KOMMOHEHTbI, 0BHOBIEHMS 1 MPOrpaMMHOe obecneveHne 41a
3aMeHbl MM BO3MECTUTb UX CTOMMOCTb, €CIK OMnaaTa Mesia MecTo. 3TO eNHCTBEHHbIe CPeACTBa
3alUWTbl NpaBa, NpeayCcCMOTPEHHbIE NPY HapYLLEHWMN HACTOALLE OrpaHNYEeHHON rapaHTum. Ecim
y Bac eCTb OCHOBaHMe 19 BO3MelLLleHNA YObITKa CO cTopoHbl Microsoft, Bbl MOXeTe B3biCkaTb
TONbKO MpsAMble YObITKA B Npesenax CyMMbl, YrauyeHHOM BamMu 3a MporpaMMHoe obecneveHve
(nam po 50 ponn. CLUA, ecam Bbl monyumam nporpaMmmHoe obecneyeHne 6ecnnatHo). Ans
NnoJlyyeHVs BO3MeLLeHS HeobXxoAMMO NpeAoCTaBUTb KOMMUIO NOATBEPXKAECHUA 3aKOHHOCTH
npuobpeTeHns n AeiCcTBOBaTb B COOTBETCTBMM C NPaBW1aMu BO3Bpara, NPUHATbIMU Y
M3roToBUTENA WM yCTaHOBLLMKa. OpurmHasbHasa Hakelika cepTudmkaTa NOAIMHHOCTY C
yKa3aHHbIM Ha Hel KIo4OM npoaykKTa (NMpu HaAnuuKM) AO/PDKHA OCTaBaTbcA
NpUKpenJIeHHOW K KOMMNbloTepy.

KakoBbl nocneacTtBus HapyleHUs U3roToBUTesieM, yctaHoBLMKkom uam Microsoft
KaKkoW-11bo yacTu HacTosALero cornawenua? Kpove aeHe)XHOro Bo3mMell,eHusa, KoTopoe
MOXKET NpeaoCcTaBUTb U3TOTOBUTEb, yCTaHOBLLUK uan Microsoft, Bbl He MeeTe npaBa
B3bICKaTb HUKaKue Apyrue ybbiTKu, B TOM uuc/ie NpAMble, KOCBEHHbIE, CneLyalbHble,
onocpefoBaHHble, ClyvyalHble YObITKM Unm ybbITKM B CBA3M C YNyL,eHHON BbIrogou. Eciv
y Bac eCTb OCHOBaHMe 11 BO3MelLLleHVA YObITka CO CTOPOHbI Microsoft, Bbl MOXeTe B3biCKaTb
TONbKO MpsMble YObITKA B Npesenax CyMMbl, YNJla4YeHHON BaMu 3@ NporpaMmMHoe obecreyeHve
(nam po 50 ponn. CLUA, ecam Bbl nonyumam nporpaMmMHoe obecrneveHune 6ecnaaTtHo). JaHHble
NCKIOYEHMA N OTPaHNYEHMA B OTHOLLEH MW YObITKOB B paMKax HaCTOALLEro coraalleHuns
NPUMEHSOTCA, JaXke eCan ncnpaBaeHne, 3aMeHa NPorpaMMHOro obecneyeHnsa nam
BO3MELLEHMe ero CTOUMOCTV He KOMMEHCUPYET BCe YObITKN AN N3TOTOBUTEHO, YCTaHOBLLMKY
nan Microsoft 6b110 N fJOAKHO HbINO BbITb N3BECTHO O BO3MOXHOCTU TaknX YObITKOB.

B HekoTOpbIX WTaTax M CTpaHax He JOMYCKAETCA UCKIKOUYEHME UAN OTPaHNYeHMEe B OTHOLLEH Ve
CNYYaMHbIX, KOCBEHHbBIX AN APYruX YObITKOB, MO3TOMY AaHHbIe OrPaHUYEHNA AW UCKNFOUYEHNA
MOTYT K BaM He npuMeHaTbca. Ecam Bawe mectHoe 3akOHOAaTeNbCTBO NpeaycviaTpuBaer
B3bICKaHMe ApYyrux yb6bITKOB C U3roToBuUTesA, ycTaHoBLMKka namn Microsoft, HeavoTpsa

Ha HacTosllee cornalleHve, Bbl He MMeeTe NnpaBa B3bICKaTb CyMMY, MPEeBbILLALOWLYIO Ty,
yTo 6bIN1a yNN1aueHa BaMM 3a nporpaMmmHoe obecneuenue (unm 50 ponn. CLUA, ecnv Bbi
nonyuuan nporpammHoe obecneueHume 6ecnnartHo).

TAPAHTUMHbBIE NPOLLEAYPbI

Ana obcnykmBaHWA NO OrpaHNUeHHONM rapaHTUn TpebyeTca JOKYMEHT, MOATBEP>KAAOLLMIA daKT
MOKYTKM.

3a CcBeAeHNAMM O rapaHTMIHOM OBCAYXXMBaHUM NPOrpaMmMHOro obecneyeHns obpallanTechb
K M3roTOBUTENHO UM YCTaHOBLLUMKY MO agpecy uan 6ecnaaTHOMYy HOMepy, yKa3aHHOMY npu
npuobpeTteHnn komnbtoTepa. Ecnm Microsoft aBnseTca narotoButeneM KOMMbHOTEPA,
obpatuteck B Microsoft cneaytowmmm cnocobamm:

1. CLIA n KaHaga. CBeaeHus 06 0b6Cny>XmnBaHMM NO OrPaHUYEHHOW rapaHTUmM nam
O NoNy4YeHnn BO3MeLLeHWA 3a NporpammHoe obecneyeHve, npnobpeteHHoe B CLUA
n KaHage, MoxxHO nonyunts no tenedoHy (800) MICROSOFT; oTnpaBunB M1MCbMO B CAY>KOY



noaaep>xkun Microsoft no agpecy: One Microsoft Way, Redmond, WA 98052-6399; nnu
nocemws Beb-canT microsoftcom/info/nareturns.htm.

2.  EBpona, bavxHuit Boctok n Adpuka. Ecam Bel nprnobpenn nporpaMmmHoe obecrieyeHve B
EBpone, Ha BanxxkHem Boctoke nnu B Adpurke, 3Ty OrpaHMUEHHYHO rapaHTuto obecneuBaet
Microsoft Ireland Operations Limited. Yto6bl npeabABMTL NPETEH3NIO B pamMKax
OrpaHWYeHHOWN rapaHTK, HeobxoaMMo obpaTnTbCs No agpecy Microsoft Ireland
Operations Limited, Customer Care Centre, Atrium Building Block B, Carmanhall Road,
Sandyford Industrial Estate, Dublin 18, Ireland nan k adduamposaHHomy anuy Microsoft,
obcnyxuBatoLLeMy Bally cTpaHy (M. microsoft.com/worldwide).

3. Ascrpammsa. Ecim Bbl nprobpenu jaHHOe nporpaMMHoe obecrneyeHne B ABCTpanuu, no
BOMpOCaM NpeAbABAeHNA NpeTeH3nin obpatmTtecs no TenedoHy 13 20 58 wim no agpecy
Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113 Australia.

4.  [Apyrve ctpaHsbl. Ecan Bbl nprobpenn nporpammMmHoe obecneyeHve B Apyron ctpaHe,
obpaTuTech K apduamposaHHomy muy Microsoft, obcnyxkumBatoLLemMy BaLly CTpaHy
(cm. Be6-canT microsoft.com/wordwide).
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